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Exchange Hg U 55 @ sl U0 21 5 — S5 a5, IS 20T 39 5 b FOR il Sr 46 10y
.

SRPHRZLAEHRNREREIZE
VCS RS HERPRITIA I) FSE BB B R T AL SR T 45 R SE B
RIS I DR
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VCS 5.1 ) EHF] &

Windows IRE AN 37 35 B U BA N 25 5]

Windows P55 AT HEE i VCS #ir4-47 41 Cluster Manager (Java #£#4 ) f#H
HERART K2R o

VCS 5.1 )2 &N a) &

FLARAG LA ] R oAt B BB (B i e 4k B e, U]
http://entsupport.symantec.com/docs/303042

BV % VCS s 5.1 45 DATF a3,

MRE—NHESNTRL VCS FALHKM, M HAD LiERBshH EER
TAARTH
MTI G L2 H5 5, VCS BRI & & A X s . ISR T =0 — AT 5 Blsh, H
TESERE—A 24T 5 B4, ] VCS High Availability Engine (HAD) Al fig
RAEFHR I 5 IR 8.
VCS ZAFREF A SRV X BT S R VCS, 3 H SR — 3R 86 5 8 T4
FERGESTR . VCS SERFRLE [0 (VCW) A e/ AEERE P B 2675 05, FF H R —
AR XLy e T HAMUA R VCS 4R
Ft, JOIETESERE LA TE(TEAE
BRF &
FUFERELT, UWHNEREPFIMIBE VCS FRAEMA T 5. SRE, SRR
AT T S MBR VCS, B Ee%E VCS IRRF X BT i B 4E R
PATUT LR MNERE IR VCS FHR AT T A
1 IR ER S E A HAD FILLT, 7Ear S Emi FEEA LI T 454
C:\>net stop had
C:\>net stop 1llt


http://entsupport.symantec.com/docs/285845
http://entsupport.symantec.com/docs/303042
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VCS 5.1 R i) B H A&

1 VCS THIUIN ) — 49 i b, FTIFSCHE Hthosts.txt FFMER P 4ERETY sk
THRRIG 55 H o

fin, F#E—HA =T (N1, N2 fIN3) f4ERE. Tlthosts.txt U4
FLTF&H:

# This is program generated file, please do not edit.

0 N1

1 N2
2 N3

WIRAE N3 LT, WM SRR G — 4 H o FIE RS )
lithosts.txt SCARAIZAN T iR :

# This is program generated file, please do not edit.
0 N1
1 N2

llthosts.txt SC/F# i T C:\Program Files\VERITAS\comms\lIt /7, HHr,
C:\ J&%% VCS IR s

TEPATHIR 2 (975 5 1, fTHF gabtab.txt SCUFIHEMGZ S B ULR BERE D]
FORFPEY 6=

gabtab.txt U LI T4 H

# This is program generated file, please do not edit.
gabconfig -c¢ -n <number of nodes in the cluster>

<number of nodes in the cluster> N i%-2 VCS TSI BT S 4
2 BT TE 2 RGNS, gabtab.txt SCHFL A IR 4 H -

# This is program generated file, please do not edit.
gabconfig -c -n 3

AT AESAT = AT SRR R B — R TR, %Ak B AT
7 -

# This is program generated file, please do not edit.
gabconfig -c -n 2

gabtab.txt U4l # 7 T C:\Program Files\VERITAS\comms\gab 1, HH,
C:\ 2445 VCS IR Eh#%

M Windows k45 EHBTH, 4 Veritas High Availability Engine (HAD) I
%5 1)) 2 B Bl Manual (F230).

15 VCS JHFURIIR B A1 il EHAPIR 20 L3R 3 FILIR 4.
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VCS 5.1 i) S 3

6  FEHH—A VCS AL A S L, 7ESCAR G2 Th T VCS BlE S
main.cf, IMBRHE AT VCS FH IR BT S E
main.cf X F ¢ves Home3\conf\config H', A& % VCS_HOME% &
VCS HYERIN L2 BE4E, % N C: \Program Files\VERITAS\Cluster
Server,

7 TEEZRIMATE 6 P Eek T VCS B B SR & a3 HAD. e HRfT T
BALIT 4
C:\>net start had
AT A R B — e SR AL A 8 B BEIAS DA 3252 0 B4 s HP B VCS, X b fiIA
Jbat X, T DVD B \Tools\vpi HEH, AN R ERIEARY
PSR, S %A T I H A readme.txt S0, MG VCS )5, =5
GAREFRF 0% VCS, SRJG M ERE PN A,
ARV E, 155 Symantec BRI TR .

Symantec Endpoint Protection & REERIBE S PEIE VCS &L E [0

= (1315813)

Bl R, VCS SR E 75 (VCW) A REJCHE ping BIERE A ERFN RS,
Ft, SICEREIRER

WRAEEE MRS 423 T Symantec Endpoint Protection (SEP) & i, WJn] &k
2 RAEXFMEDL, VCW {fi ] Internet #5174 2 WM AICMP) >k ping &4t, ifii SEP
SRINSFH IR ICMP 815 .

MRRFE: 16 SEP PRIHE FE SN, DASRVEZEA T30 ) ICMP {5, B PR AEpr
B AZ R R G BRI, A5G, 155 SEP S0,
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EREFRERNIEBARSSHLLEEF P LI (1260632)
WURAE L AR RE D ZUCH SO, W Veritas SEFFICE 75 (VCW) oI RETCIL %
FERVERT R LR R R -
Failed to open secure socket connection to port 14141 on host
<hostname>

VCS fir & WA RES RO R LU iR«
VCS ERROR V-16-1-53006 Unable to connect to VCS engine
securely

i, WHEJCHEZTT VCS fiv4 ol VCW 1Bk 455 .

RRRFE: WG EZ W HEUAREE, N Symantec FHINATEAEREZ SMICEARICRE,
HRACHE R GEA L Y AR —T 73

SRR AR —%4, W Symantec #IUEAESE — KA E L AR R A EEH
AR,

VCS £ i B [5]5 Domain Selection (8i%#F) EHK _E A& T 4b T2
ARES (1213943)
W2 T VCS I E 1S (VCW), AUFES —Ria11i% M S}, Domain
Selection (S FE) Wit [ A2 b RS0 A P11 IO VEIF A TTFH, A0S 2 Nexct
(F—45), WIGFHT Back (1 —) EIELHM, L6 eI Y — 6 eI i
IR

fRRFE: B0 S T,

Foix{E A Cluster Management Console il FileShare B
CompositeFileShare &R (1249373)

Jedi ] Cluster Management Console (CMC) %/l FileShare &%
CompositeFileShare %V . K @m A F4ER

-16-1-10584 :Last key is not associated with an element

f@RA%. 0T Cluster Manager (Java#=iilE ) slifrSFTRIEERE,
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\ficisj’z HEKELEHBR—FHRER; BEBRIZEREHEHTT
1%

FEH1Z VCS for NetApp Al], 32 /7 7EHIZk Symantec Service Management
Framework 451247, IFR/R NS IRTE S :

Shell error:not found

PR BRIZSE DRI B5 QRS T 20

2RIE EEEBIT ping #B1E, MEEET SR gETLiEIREL
MRS RBET R TR
GAB R G &
BLE LT UDP B9 LLT B, 4nff LLT {5 555 0 X 4518 B #s Jovk AH . ping %)
X7, It BRSPS TR S, VCW BAE Tk M 45 & Bl 28 HRC s LLT k55,
{HAERETY S AT BRI GAB AR 4, AL Veritas High Availability Engine
HAD "RETLIL A 3.
Al LLE 2T DL T a2 A GAB AL 4R
C:\gabconfig -a
WA R B O SR EFE, WFREEZTT GAB,
A] LIl DR 79 2 — ke b ) 5 .
Hik1:
1 EHH5| WA GAB LR ERET A
2 EIEERF GAB BE. TEMAIRAT TEAL T4
C:\gabconfig -a
WA R T SRR S GAB I SE(R S, WIERH GAB TAEIE® . AT,
TREA IR B — B2 AT S AN, GAB i 5 8215 B, WEREH GAB TAEAR
B, FEMAE T, EkeEP It F—1 ik,
Hik2:
1 IRER LLT AR5, FEar i FEEA LI A
C:\net stop 1llt
2 {HH VCW MHEREERE,

3 WRPRMZGERCAYRERS AN . ping BN TT, SRS VCW ER B AR
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VCS 5.1 R i) B H A&

REXBEESESE main.cf XHTHEIEFEK (616818)

AR A5 AT KA TR HBIOC R, I H. PrintTree J@YERCE N 1, WILRAFRL
BARE S PEECE SR, Al eSS TERE . [616818]

fRRF & N PrintTree WIEBLE D 0, A8 (R7EFHT A WA TIC B SO i Hh DR

Hzh i3 3 fl gE &1F I BR$I FA 5 R &5 4 S 2 R B
R LT TR &, A3ha st Bl ge4idi X Service Group Workload
Management ()67 25 U 3R 5w -
m A A ZEshA AR R Sepe 4.
m 4 (G2) EAEARSZ VCS FEfil iy 8 RBCHL, 4RI 5 e 3h VCS i 55—
A (G1) &b FIRALRE .
m FERIEERHLA 2 AT, SRR
TEXAMELL T, VCS ATREZ e RR4l G2 BRALIYT S/ AL GL A shiashin s, &
BAEIZAT M R R G1 B SEH SRR

RRFE: SORARE A RAMFESERAINA, REHHEH] hastop
-force fE IR BEMLAY RS 5. AR AT LA ] force eI 11 A
WAL, WIAT ZER A2 Tk

7£ REMOTE_BUILD R&ETA S Ak & 88
RSN T, IR & Si4b T REMOTE_BUILD JRZS, M VCS A~2: ] injeopardy
fil & %, MERGUEA RUNNING RASHT, VCS ¥k iZ ik 2%



Veritas Cluster Server Z1Ti%BA
VCS 5.1 ) EHF] &

— LR M B LR IE R E R (612268)
AR I B IC: A 8 [612268] ;

51030

51031

50913

50914

50916

50761

50836

51032

51033

Unable to find a suitable remote failover target for global group %s.
administrative action is require

(EIE AR %s FoEB)AIE AL s Tk bR & 2 AT R, )

Unable to automatically fail over global group %s remotely because local
cluster does not have Authority for the group.

(E¥: A S B B DA 4 JR 4 %s, PR AS HAE AR IZ A A AR S )

Unable to automatically fail over global group %s remotely because clusters
are disconnected and ClusterFailOverPolicy is set to %s. Administrative
action is required.

ok Aghim B R 2 R Y%s, FEER TR S H
ClusterFailOverPolicy & N %s. T BPATEHERME, )

Global group %s is unable to failover within cluster %s and
ClusterFailOverPolicy is set to %s. Administrative action is required.

(4R %s TCIEAELERE Y%os N THEA] % H. ClusterFailOverPolicy & 4 %s.,
TEPATEEAE, )

Unable to automatically failover global group %s remotely due to inability to
communicate with remote clusters.Please check WAN connection and state of
wide area connector.

(L A BB R4 R %s, BRIk SmBRErsifs. iEkhd WAN &
R SR RS )

Unable to automatically fail over global group %s remotely because
ClusterList values for the group differ between the clusters.Administrative
action is required.

ok A g BRI 2 R Y%s, FNERERIZA ClusterList fH AR, 752
PUTEHERAE, )

Remote cluster %s has faulted. Administrative action is required.
CIEFREERF %s BRI . T2 PUTHE BRI, )

Parallel global group %s faulted on system %s and is unable to failover within
cluster %s. However, group is still online/partial on one or more systems in
the cluster.

OFHT RN %s FERGE Y%s L RAEMNE, TILIELER %s NHEIT IR DI
R, ATERERE D — A Z RS L4L T ONLINE/PARTIAL R, )

Global group %s is unable to failover within cluster %s and AutoFailOver is
%s. Administrative action is required.

(&R %s TiEAEHERE %s WHATEEIHR H AutoFailOver 2y %s. #2447
P

EHEAE, )

27
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Mount FiRTTiAE S = Ak 55 HERH (1266158)
WnSRfdi il Windows Logical Disk Manager (LDM) #EA7 L5277 6%, i IR 45 ZH ML
s UG IR 55 2H N T RE 23l 2 ), B A SIS IR S5 O S L. Mount
BEIRTCI A S 52 R 55 ALk D40 R 5 4
fBRFE: ¥ Mount WIHACHH B E AutoFSClean 8 4 1. #RIAME A 0. ZA%
FIE 1 7B 2 ALY 4 21T Chkdsk/X RIS RS .

BE: WU RGTRES TR E K.

Mount SR 7E B2 U4l _E AT RE R 3N R AR (1262346)
TEME # Mount {UBEF 22355 T VCS for Windows BYREINL L, 5 5 Al BE£x ik AR
IR KAEXFME D B PartitionNo A& JmE M, 3 HAER TS L
B
BRAE:
1 RS AL,
2 EFHEICA T AP
3 BREA K PartitionNo W E., WEHEMASIERT FTEA TG4
C:\>havol -getdrive -details
WA XHRRER, TR EAEETEIRA 1% A & I TR B AR 1 SCA U

4 f4JE Pk PartitionNo M Global (42 )7)) 4’ A Per System (% R %), 4 Fidd
PR R B MEAFEA(E S, v PartitionNo $57E (A -
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EhRE ARt E EIE M EHIRE
R VCS SR RLFIE THL LSRR R 1.

Emulex 4R 1B & Al 25

X THCE A Emulex DGR E FHLSLE BCAR RS 4%, DAUMENGE FLAF i E .
T C BRI B A RER % SCSI IR B MBI RE IEH

BRAE: PNV ELE AR ZEE T E YIRS RT . # LU 3Bk
Emulex i&E B #§ BIOS % & ") Topology. ResetFF Fl ResetTPRLO JXzh#HiX & .

1 RBFE17TH T s D 9K SR 1 B Emulex SEHRRT
&% Configuration Settings (At Eit &),

1%+ Adapter Settings (iBEF it B).

¥ Topology 2%(i% & & 1. Permanent £ Global,

# ResetFF 2%{1% %% 1. Permanent 7 Global,

# ResetTPRLO 2% ¥}y 1. Permanent £/ Global,
PRIFZRLE

XHEAN RGP YT Emulex iR AE R AR 1 24| 7,
BT F R

O 0 N o u A W N

SR, [#A EMC f2640F, 4% Emulex FHLALEE B 285 B 7 M TE R, i
%Il http://entsupport.symantec.com | 5% F M AL 245039,
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Qlogic J4Fi@ B ISR a8

%t QLogic Y41 i@l FHLE LB Rl TR E R, DiskReservation fREIZIR G
FIERCAR Y Target Reset (HAREE) #E0, BT, MiE Rl emiab +45
R, X2 T HORACHAE IR ) b [l e

fRRF ik HAF IndAE QLogic & it #§ BIOS 5 & Hji il Target Reset (H bR &)
L,

1 ERGEIIN, $#% Aut+Q #2517 QLogic i fil #e ik B,
1%£F% Configuration Settings (it Ei%E).

1%+ Advanced Adapter Settings (= RiEER BT E).

# Enable Target Reset ()3 Fl HfRE &) H£WiX &N Yes ().
TRIFZBCE .

X RGP TA QLogic LAt A AT 1 EAIR 5,
HILI RS

5 VCS 5145 </ (o)1

5|ZE A gE7E LEAVING RS

MFRIR R AR, IR A IEIAT hares -online A4, 47T hares
-online WA JETER—Y & FHUT hastop -local a4, M5k A
LEAVING JRZFF

fBRFi%. PUTMH4 hastop -local -force,

N o o b~ W N

AT B 30 /5 3 3R B R T R B/ ()

IR 21 IR LA FIRPLRA L3I S6Kia 17, MAE5A% 2 Lk HAD J5
SAET A 2 MRS SR, BN EEREEEI%, W VCS ALmahi
CEENEEE
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5 Cluster Manager (Java#Z#l& ) tHHxH70)&

WMRLZET CMC5.1, MFEiEE3 Cluster Manager ( Java 1=
#E) (1261117)

HRAE VCS B 223 T Cluster Management Console 5.1, WA fETCHL R 30
Cluster Manager (Java GUI),

AR 55 B R0 £ Bk SS AR H I S BHERRIR
(1295394)

ffiFH Cluster Manager (Java #5iil & ) #1f#% Global Group Configuration Wizard
(R 2T 1) ) A M IR 55 2R A A R IR 55 2, 2= th BRI IR) R, e E it
FREERE(G AT, QlRECHERFE I 4% T Use connected clusters
credentials ({ FEE A RBEEIR) L0, W) SAH IR UE P G808, B8 5%
P HI P R E TR AN, W TR LU 45

VCS WARNING V-16-10-73 Following clusters had problems while
connection:Cluster <cluster names>:Connection Refused

BRFE: UAEE Enter new credentials GRNFTEDRE) £, RETFahtsesE
TR L B3 AR

EFERTAHINRE (585532)
7€ Windows 2%t I, &4 Java £ 4 1% Java (Metal) look and feel (Java (£ /8)
AL ATRES S EUL B Java FH . [585532]

FRRFE: AEAESNWE, KHFHEHUR 3 Java #2455

EREHREPHFELXRNRSGZR

R4 AR T, A R SRR R G AL R G4, Jak b Java
Pl AR RS TR

RRARFT i (A 1T T AR
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VCS 5.1 R i) B H A&

SMMEIRTTZ E A Java R ELIBETTIAER T/E (1082952)
XM P TE Preferences (FiE10) XIS HEH 3% 4% Java Look and Feel (Java 4} A,
S AR, {HH T Preferences (B #ET) XIEHERA WA L, HLICHLIER
TAE, WHCEAREIAREAR,

MERFAE: 7 Preferences (75 BEI) XTIHHE H1E 4 Java Look and Feel (Java #1t)
25, XM Java GUL SRJG ¥ HE BT IF . SRJG7E Preferences (P 1£200) XHEHHE
N1 RE A B AT

FEAHAV IRE b Java 354 & H I $EIR

S AR KIS B ER ARG EREE, Java I5H S A RFIAHL H R S
N Y ESIEE YNV

RRFER: KRR AR S R B SRR B R T, SREPITIZERE,

AREA B RRIE HE (643753)

IR VCS 23 AE HABAL B (ARBRIAGEE ), W Java f&il & Fh el EJC ik R Java
RIH &, BH, XAREkAELE HIERBBE T,

fRRA % ¥ bme U bmemap SCEE HIBIFE 1-2 TR ENIE

#1-2 bmc 3Z#F1 bmemap XHHIGLE

SHREER SHERER

( X FHE) $VCS_HOME%\messages\en

D:\Program Files\Veritas\messages\en Hr, sves HOMES & VCS HIERIA

Hrb D: SR VICS HBRH 3. ZORHR, K C:\Program

- ’ ° Files\Veritas\Cluster
Server,

(XMFHIE) $VCS_HOME%\messages\ja

D:\Program Files\Veritas\messages\ja Hr, sves HOMES & VCS HIBRIA

HEF‘ D: 223 VCS 8RS 28 LHEH G, ﬁﬁ?j‘] C:\Program
- ’ Files\Veritas\Cluster

Server,
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S£RARSHEXHER

EXB GCO WAHERFR TEMA VCW & EE GCO
Rz
IS U
ATLUEH] VCS B ) S (VCW) B 2R ve I, BVREIZ 8RS A T Global
Cluster Option (GCO) MA R/ I IE W Z Ik, # LURFIE GCO FERBHL. AL
ARSI R Z U4 GCO W, (HUZ, AniRaliEle 2 P aERy, S1% &
R FAIER
VCS WARNING V-16-3-18000 Global Cluster Option not licensed.
Will not attempt to connect to remote clusters
fRR A% Symantec HIUEICAR GCO Al IEAHIL T, ANEFEERE P &4
JRSEREGEIR

4B TR 7E AutoStart 5 & _EEEHL

JRShEERERT, QR 2 2 /A G — R EAELLR) AutoStartList P, Nz
HARSTEERT HE S, RALREFAEXANE, ARH A2 XA A,
BRAZE. TS IMAERNRSZEHA AutoStartList RS

Declare Cluster (FRA&Ef) IHEEFRATRERFMEREETHE
B R AMEYI#E R

A JRAERE AR, W] LA Declare Cluster (75 BHAERE) MG HER 21 ik i )4
FIAHEERE, (EAHEER AT REA BRI RIS E T RIS RMER
BAREE: Bl eRHATBRER BN, HPIT FIREZ —:

m  7rJava¥Hla T, AT Cluster Explorer (BEREE PIES) Hak Service

Group View (lR5 ALK e /mdl, FF34T Remote Online GEAZHEAL) 12
i fefi 20 A AR AR A P IBCAIL

m £ Web &l &, {#H] Service Groups (R454H) Ui [¥) Operations (4F) 4
P4 R AE I R BRI
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BRI SEHAH L HR

IREAEASAER T (RGEN ) DA, P SR 2R, Il
DALIAEASD SRR GERE N U AR AL TE AR, A LA 22 th 30
AN

MR Tk SRRV A, BRAEA Y41

A REX S| BT MR E
IR T HATHRR B TR LI, WU, —AEHE (A) 1
ArgList f&3# 7 — %R (B) )@ M. R MNA P MER T 38R B, s 5 %R B 1
2 SystemList H A A5 IR A BUZHIY SystemList 5E LIRSS, VCS 5%
AN A BEIR A MARHIMEE LT, X AT RES S EORIR A RAMRE, oAk
FWEk B %EU5 B BUAHR Y& P
EXFEOL T, AR E IR A JJME PR B M E G o) BT
A FIFCHE

ArglistValue BRI BERN B R EFHHIE
EUCH WA AL B PR RIS, P H &Sk ArgListValues Joik Ak
il LU b 2B G T ArgListValues B 5TH E. .

B RA A AR R IRNESS , 4 hares -display ANRREHi
ArglListValues,

FRiRTE B uh = _EREYI S o iR BEHL
TERE R S AT R e ], NetAppSnapDrive & TCIEBHL,
fRRF k. 10/ SnapDrive GUI 5] CLI 3% A LUN, SRS
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Hzh Bl g SiE R BR$IFA S R &4 S 2R B
W LT TR 25T, Hoha shid B al g2 X Service Group Workload
Management {1 £ ki s b # 550 «
m A A ZEshAl AR s 4 A
m - P4L(G2) BFEASZ VCS 1 i BIRHL, 7% 8BS 8 VCS I 55—
A (GL) A F LR
m ERMBIALLZ AT, SRR LA
TEXAMELL T, VCS ATRE SRR G2 BRALIYT S/ A GL A shiashin s, &
BT R E AR R G1 RS St R g

RRFE: SORARL A RAMFESCRAINA, REHHEH] hastop
-force fE IR IEHLAI RS £ AR AT LA ] force eI 11 HE 4
WAL, WIAT ZER A2 Tk

Z23E VCS Simulator HAIgEEEEFHT| &
323 VCS Simulator B, 22 FF T AES BRBLR FBTE | S HLA A 2
BT B, . RETEEEE VCS Simulator IR T AT EHD S,

SR EEHBXAER

FRLEERTEE ZEFE 30 HAD (849401, 1264386)
TR 4R , AT RETCEEE R Cluster Manager 5714 (Java GUI), Jf-H VCS
1% H AR TR B L) R R

VCS ERROR V-16-1-50306 Failed to get credentials for VCS

Engine (24582) .

MR AT 12817 VCS s, ¥R LU FE5iR

VCS ERROR V-16-1-53007 Error returned from engine:HAD on this node
not accepting clients.

BRE&:
1 F#HE 3 Veritas High Availability Engine (HAD), 7Efr2Hnfr A LT
iR

C:\> net stop had
C:\> net start had
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VCS 5.1 R i) B H A&

2 Hiff HAD IE#iETT. M Inf AL T M4
C:\> hasys -state
HARZS M 878 4 RUNNING.

T PTE Java GUI i B EIE RAUR (614323)

T ERY, WS TR ERRINESA Cluster Administrator (GEFFEHLER)
WEREHA P . /05, R A P AR s R EER S & (Java GUD, #r
HP BB RS0 N guest, TMidFE administrator,

BRFAE: MERPENF AR, BINHP 2RSS B4, flan,
Rl vestest . com, MH K UJFEE N username@vestest.

VCS 5.1 5 Microsoft Exchange Server —#2{#

BB Fim T ixih 1) B ES2 RPC over HTTP EHEMEE R
Exchange Hiis/ 5 im AR 5525 (787278)

CL AL & Al RPC over HTTP HBBAE& P (U1 Microsoft Outlook 2003 ) 7] &
Jouk 8] Exchange Rk o5

LR B B/ S SR E 9 Exchange Server 2003 M H#5% 1 RPC over
HTTP, JfHA#FH VCS & Exchange J& 5k 55 28 aiar THERE, W& Bk n) i,
AR 45 #% 8 Exchange 2003 SP2, J5uiflik45#5 A Exchange 2003 SP1,

fBR A% 01 Outlook Web Access (OWA) #4£%) Exchange IR %5 %%,

23 ScanMail 8.0 Z /5, Exchange R4 Tk i TR FE I
(1054793)

22X 7F Exchange #£#Erh423% ScanMail 8.0 I}, &k 48, fEHEREHA— T
H E 2% ScanMail 25, A MRS H TR 5 — AN DL ZE%E ScanMail B,
R 55 4GB L

S8 o O MR I AT DA ¢ i ScanMail 223537 Information Store BEHL, {H
Exchange R4 4RELET 452 1k, DI B8RRI IR 55 20 11 3L -0 A T e D0 46
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VCS 5.1 i) S 3

FERUEM R

1 {# Exchange R4 £HECHL

2 iy Start (FFR), A5 Run (B17).

3 TEXHEIEH, A regedit JfEiili OK (HEZE)-
4 FETEWERYwEgs D, EEER PRI T

HKEY LOCAL MACHINE\SYSTEM\CurrentControlSet\Services\MSEx
changeIS\VirusScan

5 fEAHEMHT, % Enabled (8 H).
6 H.i; Decimal (+#tl), A 0, SR)5 51 OK (%E).
7 7 File CGCfh) 3522 1, a0 Exit GBH) DLEB 40508 .

TEHIT Exchange 3 E 5 R HIHIR

1245 Exchange JFE #5139 525, Veritas High Availability Engine (HAD)
AJREE R Bl 5%, 7EHAT Exchange %234 51T 450), Exchange %2%% (05 0] G
JCHE A s nT AR R LA R AR .

Failed to get the cluster information.Make sure that VCS
Engine (HAD) is in running state.Start HAD and click Retry to
continue.Click Cancel to exit the wizard.

Error V-16-13-4207
TEZ LR AT e s L ) R

BRAE:
1 i3 Veritas High Availability Engine (HAD), 7Efrd-#msd FEALT
A

C:\> net stop had
C:\> net start had
2 Ak HAD IEAEBTT. TEASRAT FHALL R
C:\> hasys -state
HARAS Y 7% 4 RUNNING,

3 7F Exchange Setup Wizard (Exchange %% [ %) Mtk L5 Retry (i), 4
JE k2T Exchange 2355 4 0% .
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Exchange RERSEARAAFEET R, BEZREHETLET
R iR1E (256740)

M T Exchange 23410 SR RV d T 5, PRIUAE 238 3l () 07k 2 B . X2
iz S TR S AT AR SRR Y)Y Exchange BEALIR S % (EVS) MEAYME B
17fifite ExchConfigt {EMHEERCE FroTrp . FEMERECE o AN
HKLM\SOFTWARE\VERITAS\VCS\EXCHCONFIG, RJ{difik (&5 tifst k54T, EVS
RYHNF PATTAENR N BT, %R, Exchange %2%% 17 551 FH AR R AG M
FIL, R TG 5E AR

fRRFE: WIHTEIA T S T3 M Exchange Server 284841 2 o 5 2 i 7t
BT s B RS R

o WCREMERG AR, TRESEMIARSE. NIk, ERBGEMRZAT, N

'S
PTG

1 ZHTHHIERGES, IHHR D Start (FFIR) > Run (IB17), #A
regedit, SAJ5Hd; OK (MH%E).

2 7R (ZEM)) R, SR
HKLM\ SOFTWARE \VERITAS\VCS\ExchConfig,

3 M Exchange MEfUIRS gttt MHERFeR 2 d gt i35 sl g TR
4 HEREP TS R Exchange BRURSS 4 E G PR 1 249K 3,
5 RIEMERGES .

Exchange BYJTEIHE EE B #T BT B AT BE L <

TE— S D) ER s, Exchange JUEE B BRI AT BE#L < . Exchange {0
SAERF 10 08 (BROVEERMAE ) , SRS PR 3 Bl

BRARFE: WIOTEIREE A, ACHENGEE, WS
http://entsupport.symantec.com | BF ARIEH 274174,


http://entsupport.symantec.com
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Exchange Z&ESHE

TEPUTRAETTE N, VCS 9 Exchange %235 [ 40— S E ML N
Exchange IR IS #8424k, FEIZ 1Y 5 [ %%¢ Microsoft Exchange, #R8J5 K40l AR
LSRR INE] Exchange IR 55 %541

EPATEL G AT, 2 m R RT SRR REAFR, R Exchange ik
R4 2840 % Exchange BHIIR S 254 FR .

SR Exchange fRFAFEEEFE AL TRV, W VCSELE R
SRR ERZERRINT S EFEE1ZER (263698)
s Exchange IR& Al EERE P TEHLIRZS, W VCS Bt & =) S ] BEToik a4k
BER I S S B B RS

fRRFE: i Exchange REAIMHL, RFE1T VCS BCE M-S 85

Exchange Information Store B3% iR A Gt EE K B B iE) 31T

EXHL

W Microsoft Exchange ¥4 122 4b T A —#Cth74S H Exchange (AR

Microsoft Exchange Information Store (IS) IR 45 Y% IREEHL, W IS IR 55 <%t

Exchange ¥ FEPA TIR S BA o MK B4 PT RE TR A SR A ], B HGR T

BHR A F 5 H B

BIANEN T, Exchange i\ RBLATE Online A S5, HAXY IS BIRE3h

BE shiR RSN IR A, 1S AR S5 #ER A}, Exchange MAMACHR S0 FELI T H A «
The Information Store service is not yet started.It
might be running recovery on the database.

AR, FESBENEBET | IS Jds T AT AT B

RRAGE: RIS RS — L5+ STARTING WA, wLI#E Online A AR,
TIAZELE 1S ARSI 8 -

1 FTIREM RS A

2 TESiGIRET, #F) \\HKEY LOCAL MACHINE\SOFTWARE\VERITAS\VCS\
EXCHCONFIG\PARAMETERS\MSEXCHANGEIS,,
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3 1 Edit (%) 35 1, PERE New (Fii8), #8)55.:f; DWORD Value (DWORD {H).
4  Y8%E{H ForceExit.

5 R EIZ(EITFETE Modify (IE3R).

6 1 Edit DWORD Value (%% DWORD f{&) XHEHEF, $i5E@ BEEdE 1. #d;

OK (H3E) -

YEALGIRRAC I BTN R ARZ R, ERRR Y, MRS IS WH 3.

FE ERFERHEMERIAT R, W ForceExit (HI B NE

W5 Exchange 2003 ARSSA TEENUVIRE, EEFIREEE
oy % ClusterService ZHATHEI$41R (1171088)

i Exchange 2003 R4 44 THALIRE, IF HAZ1T VCS EREELE 15 (VCW)
BB B LR ol B ClusterService 41, W VCW 1] GEAEEERET 5 LA B M 4515
[

BRFE: HIIT TR,

1 {fi Exchange 2003 k5541 /i ExchService % EMHL,

2 M Services MMC & BHBASTH B 3 WMI iR 55 .

3 iBf7 VCW DT IR iE4s .

4  {fi ExchService &EIFEEHL .

Exchange Best Practices Analyser #E KR E LM, FHHIR
AR &2 B FRANCASEIR (1166985)

iS22 Fl Exchange Server 2007 Best Practices Analyzer 7E4ERERRAH IR 4545
it RO AR, W] RER IO 1 IR SS 48 A PR L LA 2, AN LR R4
Fi7s

Server name mismatch Server:EVS1

There is a discrepancy with the Exchange server name EVS1 between
the registry and Active Directory.The computer may have been renamed

or third-party clustering software may be running.Host name in
registry:CNODE1.

TEnT L Z20ms  RRI T AR S AT o



Veritas Cluster Server Z1Ti5%08 | 41
VCS 5.1 ) EHF] &

H fth ja)

MR LARFZ AP FIRA AutoStart BIHIZEHR 0, NiXLLE
iR R] e TC iR BR#L (1363503)

MR B L F R RSS2 020 Online Local Firm fK#i¢ R, H HARS 4 h
AT B IR AutoStart JRPEXIBCE Y 0 (false), WIos BRI, ACJIR552HAY
AutoStart JEVENBLE N 1 (true).

BSRAEAC IR 5 LB UUBEAIL,  SRJFRE I 55 2H U0 Bl e D45 3 B v i) AL 5 1
D5l 55 LR AT i BIRAIL, (EUR AR S5 4 BE IR TR I% T m RIRAIL.
AR 55 B H S P s PUR iR

VCS WARNING V-16-1-10285 Cannot online:resource's group is frozen
waiting for dependency to be satisfied

BRAE

TERXFMEOLT , AR AR 55 L IR HLI (R, X g fi — SR I DA R A4
hagrp -offline service group -sys system name -clus
cluster name

Hr, service group ARG 4HHIZFR .

W] LIA# ] Cluster Manager (Java #5#16) MR, XEEATBAPRAC AR 55 41
PR RENEAE TR 55 Al VI i e DI 2 A4 75 L BCHL o

VCS [0 S A] g o ix Rl F R (1318552)

{5071 VCS 1] SO AR S5 2, A0S R v Wl R 25 LB, U 5 T fi
TeHEARI R

4 R LT AR

Failed to online <resourcename> on system <nodename> Resource
has not been probed on system <nodename>

BRA&E
TEXFES T, Jesemlm T, SR/EHT Cluster Manager (Java #Hil5) FahiE
PR, FEIZ IR



42 | Veritas Cluster Server & 1Ti5 A

VCS 5.1 R i) B H A&

R EF NetBIOS over TCP/IP, M| Print Share (3TEJ£E) [g)
EneTiE & I PrintSpool &iE (1248877)
USRI 4% 3 e #5245 F] NetBIOS over TCP/IP, ] Print Share (4TEHL=EE) a5
Al fETCHTENR 45 28 7P & 38 PrintSpool #Ei, K, Joik i BE4blit-2a L n M 2%
fRRAE: B NetBIOS over TCP/IP, #RJ5 [l I EHLHEINFTEIHL,

A% # Windows Z£ R 5| FiEIN (1234512)
A Windows 2R ST, 1R Windows 1R F 17, W VCS
B35 A e S5 TC B 1T

MOM 2005 AR %525 EHIAR S AR ER IR AER (1217601)
FEEA7 MOM 2005 Wil VCS EREFREE . VCS AR A WEWLIIAS 12 5% IR 45 4L 0L
USRS AUFESEREY A (7% 4110 SystemList J& ¢ b AT S ok
Stk ) LFIHLEE, AT R (R, SRS AR T A E L, )
ALk LA RT R RIS

DAZBFE MOM 2005 555 L Falifit e ik 5 4 L4 .
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R EERRTEIEEE

BRI E R HIE5R T e

5 Online Firm (ki X 2B X FH L WK
ISR R 45201 19 50 TR 4520 0E R 5 - IEHLH & 1122 W1 Local Firm IR#IE R, %
whofih % BT IR S UL . I M S — PRS- Sh A0 IR 45 4L L

Mk

R 1-3 04 T HADC AR R REURIAR PEHE SR DI BE , I Bk Veritas R4 551 H .

x1-3 SRR HY (8 E

EEHS WA

506454 VCW [FJR ] — R G4 R RS R/ NS TG ORI B AR

864671 JH P2 AR P R Cluster Administrator (JEBEEFBIRY) AR o

837702 837 K 25 >3 1 AN BB ok 4 3D e Bk A MBR DCO H i

703925 MirrorView fCBE A E BT [F) D4R E A S HOBT R0 AL T ol — Bei S B R

894979 ) VCW I, JCHkA I [l— NIC % U2 5 IR 5 A Web #h1 65

493266 R ZA~ Lanman FHEAKETAHEIR IP 950, Lanman $EJICIEBAL,

582351 BT EhL R A S RLE L

425035 A BUAA S AT VRN B AL

603211 DNS V4 HLEZN VCS Hrlg i 1 s bR 55 45

582837 TEHIE Xk g, VCW [0 51 Selection (RE#F) 1R - i m I I R G0k
PRI
45 Online Firm #K#§io6 RA I & b5

765323 15 x64 4t b, MirrorView fUHAY AddArrayUser #4FETCH I
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NHEE

MHEEE

T 7= S SCRY AR T L K HA B (5 B 52851 2%, 3 TIn)
http://entsupport.symantec.com/docs/303042

ARATHN T X il SCR BB S SR IR

Veritas Cluster Server Installation and Upgrade Guide

( Veritas Cluster Server ZIEFFLRIERT )

DIRA X “223% Sun 4 Java Access Bridge” ({5 B0 RTESS 28 01 F i “HEiE
Veritas Cluster Server” —75 2Z {7,

%% Sun B9 Java Access Bridge

JAWS (Job Access for Windows and Speech) J&— N5t 5= L g8, W FE A
Pl LR AL Z AU L ERE R . b Tl Java GUI ] JAWS, 7%
4% Sun Microsystem i Java Access Bridge . Zc3iZ 415, BIFT V5 FTE Java
N

2224 Java Access Bridge

1 FTTF Web W 5528315 Java Access Bridge Tk 5T, FHER .
http://java.sun. com/Javase/technologles/acces51b111ty/accessbridge/index.jsp
2 Hil7%%4 Download Java Access Bridge (T & Java Access Bridge), #RJ5ik

& Access Bridge AIHUATSCMF, WITU_ A4 T T3l M2kt s, (i A
GRS
3 IBATRHARIT, ¥ Java DRRT AT S DLL Fl JAR SUPFLREFN RS
4 FHHRIERG
5 51} JAWS il Java GUIL,


http://java.sun.com/javase/technologies/accessibility/accessbridge/index.jsp
http://entsupport.symantec.com/docs/303042
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X

Veritas Cluster Server &IEEH
7655 22 & “VCS MIBRHER SR P, iTE 5 691 1T ) U BRI A
W
5 3 TR LA R 2
2 RS BRI A, LR 2 1, LLT At & i | A
FUREE RN ER N AR RIS, SRS PSSR ni X % 3 B X 5%
P, AUEECE bR RIS, W LLT % E A8, &k S 0T
TR RORAL , F e H 2P iTsh— T 5 B % 2 AR A 30 AR A B R £
WA,

& =

SCRLL Adobe fEH#ESCR% L (PDF) B T° Symantec #4564 H %
Docs\Cluster Server W', ZLHEFCHY, WHNYEIZ CD FBUaAHR 1 X4 o

m VCS AgentDev.pdf, VCSAgent Developer's Guide (VCS Agent JF 4157 )
B VCS GettingStarted.pdf, VCS Pu# A5
m VCS Admin.pdf, VCS ISR

B VCS BundledAgents.pdf, VCS Bundled Agents Reference Guide (VCS
Bundled Agents %455 )

B VCS NetApp-Exch.pdf, Veritas Cluster Server Implementation Guide for
Microsoft Exchange ( Veritas Cluster Server ##{F45F ( Microsoft
Exchange 7 ) )

B VCS NetApp-Exch2007.pdf, Veritas Cluster Server Implementation
Guide for Microsoft Exchange 2007 ( Veritas Cluster Server #/E+5 5
( Microsoft Exchange 2007 fiA< ) )

B VCS NetApp-SQL.pdf, Veritas Cluster Server Implementation Guide for
Microsoft SQL ( Veritas Cluster Server #/F$55 ( Microsoft SQL fiiAS ) )

B VCS NetApp-Oracle.pdf, Veritas Cluster Server Implementation Guide
for Oracle ( Veritas Cluster Server #:/F$5F4 ( Oracle it/ ) )
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