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Symantec Data Insight 5.0 

Software Compatibility List 
Document Version – 5.0.0 

 
  
 
 
Minimum system requirements for Symantec Data Insight components  

 
 
 
 
 
 
 
 
 
 
 

 

Component Operating System Minimum 
Hardware Notes 

Management 
Server 

 Windows Server 2008 or 2008 R2, 
Standard Edition and Enterprise 
Edition 

 Windows Server 2012, 2012 R2 
Standard Edition and Enterprise 
Edition 

 8 GB RAM 

 4 CPUs 

 The operating system must 
be 64-bit. 

 VMware ESX virtual machines 
running supported operating 
systems. (Recommended- 
VMware ESX Server 
version 5.1) 

Collector   Windows Server 2008, or 2008 R2, 
Standard Edition and Enterprise 
Edition 

 Windows Server 2012 or 2012 R2, 
Standard Edition and Enterprise 
Edition 

 8 GB RAM 

 4 CPUs 

 The operating system must 
be 64-bit. 

 VMware ESX virtual machines 
running supported operating 
systems. (Recommended ‐
VMware ESX Server version 
5.1) 
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Component Operating System Minimum 
Hardware Notes 

Indexer   Windows Server 2008, or 2008 R2, 
Standard Edition and Enterprise 
Edition. 

 Windows Server 2012 or 2012 R2, 
Standard Edition and Enterprise 
Edition. 

 Red Hat Enterprise Linux (RHEL) 
version 5.0 update 5 or later, 
version 6.0 update 3 or later, or 
version 7.0. 

 8 GB RAM  

 4 CPUs  

 The operating system must 

be 64-bit. 

 RHEL version 5.0 update 5 
or later is only supported if 
you are upgrading from an 
earlier version of Data 
Insight. 

Windows File 
Server agent 

 Windows Server 2008, or 2008 R2, 
Standard Edition and Enterprise 
Edition. 

 Windows Server 2012 or 2012 R2, 
Standard Edition and Enterprise 
Edition. 

 

 4 GB RAM 

 2 CPUs  

 The operating system must 

be 64-bit. 

 32-bit Windows 2008 is 

supported only for 

backward compatibility with 

Windows File Server nodes 

installed with Data Insight 

versions 4.0 and 4.5. 

Self‐Service Portal 
Node  
  

 Windows Server 2008, or 2008 R2, 
Standard Edition and Enterprise 
Edition. 

 Windows Server 2012 or 2012 R2, 
Standard Edition and Enterprise 
Edition. 

 

 8 GB RAM 

 4 CPUs  

The operating system must be 
64-bit.   

Data Insight 
SharePoint Agent  

Microsoft SharePoint 2007, SharePoint 
2010, SharePoint 2013  

Not Applicable  
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Supported data sources 

Vendor Configuration Version Supported 
Protocols Notes 

NetApp 7‐mode  Data ONTAP 7.x. 
or 8.0.x or 8.1.x. 

CIFS over NTFS, 
NFS version 3  

NFS protocol is not 
supported for monitoring 
and scanning metadata on 
clustered NetApp file 
servers.  

Cluster Mode  Data ONTAP 8.2 
or later  

CIFS  

EMC  Celerra  DART version 
5.6.45 or later 

CIFS   NFS protocol is not 
supported for 
monitoring and 
scanning metadata. 

 Common Event 
Enabler (CEE) 
framework, version 
6.1 or later, must be 
installed. Symantec 
recommends that you 
move to the latest 
EMC Common Event 
Enabler, which you 
can download from 
the EMC website. 

VNX Operating 
Environment (OE)  

7.1.71.1 or later CIFS  

Isilon  OneFS 7.1 or 
later 

CIFS  

Hitachi NAS Not applicable Hitachi NAS 12.x. CIFS NFS protocol is not 
supported for monitoring 
and scanning metadata. 

Microsoft SharePoint  Not applicable 2007  Document and 
Picture libraries  

 

2010  Document and 
Picture libraries  

 

2013  Document and 
Picture libraries  

 

Microsoft Windows 
File Server  

Not applicable 2008  CIFS   64-bit Windows Server 
2008, or 2008 R2.  

 32-bit Windows Server 
2008 or 2008 R2 is 
supported only for 
backward 
compatibility with 
Windows File Server 
nodes installed with 
Data Insight versions 
4.0 and 4.5. 

Not applicable 2012  CIFS  64-bit Windows Server 
2012, or 2012 R2. 
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Vendor  Configuration  Version  Supported 
Protocols Notes  

Symantec  Unix with 
Symantec 
Storage 
Foundation 
(VxFS)  

6.0.1 or later  NFS  Configured in standalone or 
cluster mode using Symantec 
Cluster Server (VCS). For VCS 
support, Clustered File System 
(CFS) is not supported.  

Generic devices  Not applicable  Not applicable  CIFS, NFS  Supports collection of events 
through APIs and scanning of 
metadata through Data Insight.  

Box 
(Cloud-based 
content-management 
platform) 

Not applicable Not applicable Not applicable  

 

Symantec Data Insight integrated solutions 

Product  Certified versions  
Symantec Data Loss Prevention (DLP)  Versions 12.0.1, 12.5.2 and 14.0 

Symantec Enterprise Vault  Versions 10.0.4, 11.0 and 11.0.1 
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