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General Notes

All the software configurations listed in this document have been qualified with NetBackup Access Appliance 8.5.

Since the number of combinations is quite large, it is not possible to test them all for compatibility. If a particular service pack or version of an application is not
listed as specifically tested by Veritas, it may work fine but has not been explicitly tested with the Veritas Access product. Software applications that are not on
the NetBackup Access Appliance Software Compatibility List (SCL) are provided “commercially reasonable effort” support only. Commercially reasonable effort
support allows for e8scalations based on unqualified software, but if a problem is determined to be software-specific, the problem is not guaranteed to be

resolved.

The information in this document will be updated as necessary, so subscribe to it to get automatic notifications of any changes.
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Cloud vendors

The following cloud vendors are supported for tiering.

Vendor Product

Amazon Amazon S3, Glacier, GovCloud (US)

Microsoft Azure

Google Google cloud

Veritas Veritas Access S3
Protocols

The following protocols are supported for Veritas Access components.

Protocol Version

NFS V3, V4

CIFS SMB 2.x, 3.0
S3 -

ISCSI Target -
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NetBackup Client

The following versions of NetBackup client are supported.

Product Version

Veritas NetBackup 10.0,10.1.1, 10.2, 10.3, 10.4, 10.5, 10.5.0.1, 11.0

NetBackup

The following versions of NetBackup are supported for Veritas Data Deduplication (WORM and non-WORM).

NetBackup media servers

Vendor Product Veritas Data NetBackup primary servers
Deduplication

20.4.0.1 10.4.0.1 and later versions The version of the media server
should be the same as or lower than
the version of the primary server.

Veritas NetBackup 20.5.0.1 10.5.0.1 and later versions The version of the media server
should be the same as or lower than
the version of the primary server.

21.0 11.0 and later versions The version of the media server
should be the same as or lower than
the version of the primary server.

You can access the NetBackup SCL page for the information compatibility of the primary version and the media server versions.
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https://www.veritas.com/support/en_US/article.100040093

Upgrade

Access Appliance supports upgrade to version 8.5 from the following versions:

Vendor Product Version

Veritas NetBackup Access Appliance e 8.3x

Enterprise Vault

Access Appliance is certified for archival storage by Enterprise Vault.

Product Version

Veritas Enterprise Vault 14.x, 15.x
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