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Veritas eDiscovery Platform: Release Notes 
The software described in this book is furnished under a license agreement and may be used only in accordance 
with the terms of the agreement. 

Last updated:  2022-10-10 

Legal Notice 

Copyright © 2022 Veritas Technologies LLC.  All rights reserved. 

Veritas and the Veritas Logo are trademarks or registered trademarks of Veritas Technologies LLC or its affiliates 
in the U.S. and other countries. Other names may be trademarks of their respective owners. 

This product may contain third-party software for which Veritas is required to provide attribution to the third 
party (“Third-Party Programs”). Some of the Third-Party Programs are available under open source or free 
software licenses. The License Agreement accompanying the Software does not alter any rights or obligations 
you may have under those open source or free software licenses. Refer to the Third-Party legal notices for this 
product at: https://www.veritas.com/about/legal/license-agreements  

The product described in this document is distributed under licenses restricting its use, copying, distribution, 
and decompilation/reverse engineering. No part of this document may be reproduced in any form by any 
means without prior written authorization of Veritas Technologies LLC and its licensors, if any. 

THE DOCUMENTATION IS PROVIDED "AS IS" AND ALL EXPRESS OR IMPLIED CONDITIONS, REPRESENTATIONS 
AND WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR 
PURPOSE OR NON-INFRINGEMENT, ARE DISCLAIMED, EXCEPT TO THE EXTENT THAT SUCH DISCLAIMERS ARE 
HELD TO BE LEGALLY INVALID. VERITAS TECHNOLOGIES LLC SHALL NOT BE LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES IN CONNECTION WITH THE FURNISHING, PERFORMANCE, OR USE OF THIS 
DOCUMENTATION. THE INFORMATION CONTAINED IN THIS DOCUMENTATION IS SUBJECT TO CHANGE 
WITHOUT NOTICE. 

The Licensed Software and Documentation are deemed to be commercial computer software as defined in FAR 
12.212 and subject to restricted rights as defined in FAR Section 52.227-19 "Commercial Computer Software - 
Restricted Rights" and DFARS 227.7202, et seq. "Commercial Computer Software and Commercial Computer 
Software Documentation," as applicable, and any successor regulations, whether delivered by Veritas as on 
premises or hosted services. Any use, modification, reproduction release, performance, display or disclosure of 
the Licensed Software and Documentation by the U.S. Government shall be solely in accordance with the terms 
of this Agreement. 

Veritas Technologies LLC 
2625 Augustine Dr 
Santa Clara, CA 95054 
http://www.veritas.com  

https://www.veritas.com/about/legal/license-agreements
http://www.veritas.com/
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Overview 
These release notes describe updates related to installation, upgrades, and operational 
considerations, including resolved and known issues related to Veritas eDiscovery 
Platform software. 

Detailed information on how to use the appliance and the new features can be found in 
the documentation for that feature or enhancement. Each manual has a guide to the 
documentation in the Product Documentation section. 

Upgrade Paths, Compatibility, and Notes 
10.1.4 Upgrade Paths 

From Release To Release 

10.1 10.1.4 

10.1.1 10.1.4 

10.1.2 10.1.4 

10.1.3 10.1.4 

For more information on supported upgrade paths, refer to: 
http://www.veritas.com/docs/000095769 

If you are on a pre-10.1 version, upgrade to 10.1 GA before performing the 10.1.4 
upgrade. To verify that you are at the correct product level, log on to Veritas eDiscovery 
Platform and select System > Appliances. Select the appliance and verify it is at the 
correct product version. 
Refer to the Veritas eDiscovery Platform Upgrade Overview and Veritas eDiscovery Platform 
Upgrade Guide 10.1 for more upgrade details.  
Read the Imaging Tool Upgrade Guide to learn the upgrade implications for case backups 
that have unlocked production folders. All the redactions and annotations that are not 
part of a locked production folder will be lost after you upgrade to eDiscovery Platform 
version 10.1.4. To preserve any desired markups, you need to identify and lock the cases 
that have unlocked production folders. 
For more information on the supported operating systems and third party applications, 
refer to: eDiscovery Platform Compatibility Matrix and Browser Compatibility Charts. 

Note: In pre-9.0 versions, Windows Time Sync was disabled during installation. Starting 
with version 9.0, Windows Time Sync is not altered during installation. 

http://www.veritas.com/docs/000095769
https://www.veritas.com/content/support/en_US/doc/ImagingToolUpgradeGuide
https://www.veritas.com/support/en_US/article.000019811
https://www.veritas.com/content/support/en_US/doc/VeritaseDiscoveryPlatformBrowserCompatibilityChart
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Operational Notes 
This section covers important operational notes for version 10.1.4. 

Note: For other Operational Notes pertaining to previous releases, see the release notes 
for the last cumulative version. In this case, see the release notes for version 10.0, 10.0.1, 
10.0.2, 10.1, 10.1.1, 10.1.2, and 10.1.3.  

For additional information, refer to the System Administration Guide, User Guide, and 
other specific documentation available by clicking the “Documentation” link at the 
bottom of any pane from the platform’s User Interface, or the “Help” link on the upper 
right corner of any pane to access the Veritas eDiscovery Platform Online Help. 

PKI encrypted messages 
Starting with release 10.0, eDiscovery Platform does not support PKI encrypted 
messages for native review. 

Browser Support 
Veritas eDiscovery Platform 10.1.4 is certified to work with the Google Chrome, Microsoft 
Edge, and Safari. Any version of Internet Explorer is no longer supported. For more 
information on the supported versions of browsers, see the Browser Compatibility Charts. 

BDSA algorithm 
Starting with release 10.0, DSA algorithm is no longer available while generating self-
signed certificates using the Clearwell Commander or Clearwell Utility. Only RSA 
algorithm is available. You need to perform additional steps while installing certificates or 
dealing with Provider-Generated Certificate. 

Supported File Types 
Veritas eDiscovery Platform supports over 500 different file types including all Microsoft 
Office 2013 formats. Refer to the Supported File Types and File Type Mapping section in 
the application’s library (Online Help) for a detailed list of supported file types. (For 
additional user documentation sources, see Obtaining Product and Compatibility 
Information. 

The following container file types are supported: ZIP (standard and self-extracting), GZIP, 
TAR, LZH (including LHA), UNIX compressed files, RAR (standard and self-extracting), BZ2, 
and 7Zip. 

The NIST list version is 2.74 (Sept 2021). 

Note:  Veritas eDiscovery Platform provides the ability for users to exclude both the 
standard NSRL (NIST list) files and to upload company-specific file hash lists into the 
system.  

https://www.veritas.com/content/support/en_US/doc/VeritaseDiscoveryPlatformBrowserCompatibilityChart
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See this tech note for how to update NIST list within eDiscovery Platform: 
https://www.veritas.com/support/en_US/article.100038118.html 

See this tech note for details about custom NIST file creation: 
http://www.veritas.com/docs/000017121. 

Supported E-Mail Types 
Microsoft Exchange/Outlook: Veritas eDiscovery Platform supports all PST and OST file 
versions (with limitations below). Supported Exchange server versions include 2007, 2010, 
2013, 2016, and 2019. The supported Outlook version is 2013 on Windows Server 2012 
R2 / 2016 and 2019 on Windows Server 2019.  

Limitations: 

• EDB files are not currently supported.  
• MS Office 97-2002 PST formats are not supported 

OST Files: For 9.0 users, OST files are recognized and automatically converted into PSTs 
and stored in the application’s managed email conversion area prior to processing.  

Lotus Notes:  Veritas eDiscovery Platform supports IBM Notes 10.0.1. Older versions of 
Notes often can be processed with no issues; however, there are some known issues with 
the Notes APIs that may cause problems. While these issues are outside of our direct 
control, we made some adaptations to the crawler to make it operate as smoothly as 
possible. Starting with 10.1, the application requires IBM Notes client 10.0.1. If you restore 
an older case to a version 10.1 or later installation, where that case has processed NSF 
files using Lotus Notes 8.5, the messages may de-duplicate differently. Please refer to the 
Veritas eDiscovery Platform Upgrade Overview document section “Using Outlook 2019 on 
Windows Server 2019 and IBM Notes 10.0.1 Clients (on all supported platforms) and its de-
dupe Implications” for more information. 

Note: Installations with known deduplication issues should consider using the Update 
Checksum for Emails feature. Consult this tech note for more details: 
https://www.veritas.com/content/support/en_US/article.100051881 

Email Loose Files:  When processing loose files, the application automatically processes 
.eml, .emlx, and .msg files as emails as long as they are compliant with the RFC822 
specification (in the case of .eml files) or the Microsoft .msg specification (in the case of 
.msg files). 

MBOX Files:  Processing MBOX email containers (and derivative formats such as MBX) is 
also supported. These are converted into PST files and stored in the application’s 
managed email conversion area prior to processing. 

Distributed Review and Processing 
Please refer to the Veritas eDiscovery Platform Distributed Architecture Deployment Guide 
for configuration, operational and installation information. 

https://www.veritas.com/support/en_US/article.100038118.html
http://www.veritas.com/docs/000017121
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Supported Collection Sources 

The following are supported sources for identification and collection using the Veritas 
eDiscovery Platform: 

Microsoft Exchange 2007, 2010, 2013, 2016, 2019, Office 365 (Teams collection via Merge1 
only, supported version of Merge1 is 6.21.1019.174 or later), Lync 2013 with Exchange 2013  

Microsoft 365 – Exchange, OneDrive and Teams (through Merge1) 

SharePoint 2007, 2010, 2013, 2016, 2019, SharePoint Online 

Lotus Domino Server 8.x, 9.0, 10.x* 
* Compatibility testing not done for this version. However, as there are no changes to the underlying Domino APIs 
used by eDiscovery Platform, it is possible that the listed compatibility will work. 

Veritas Enterprise Vault 10.0.4, 11.0, 11.0.1, 12.x, 14: From an Enterprise Vault source, 
you can collect data from Exchange Mailbox and Journal archives, SharePoint archives, 
Lotus Domino Journal and Mailbox archives, and File System archives. When Enterprise 
Vault 11.0.1 or later is used, you can also collect data from Exchange SMTP and Internet 
Mail archives. 

Veritas Enterprise Vault.cloud 

Windows File Shares:  Veritas eDiscovery Platform can collect from file shares over the 
network.  

Distributed File System (DFS) 

PC/Desktops: The OnSite Collector can collect data from laptops, PCs, and Macs directly 
using a locally connected drive (USB for example). 

Documentum, Livelink, and FileNet: Starting with 9.5.1, Documentum, Livelink, and 
FileNet data sources are not supported. 

For more information on supported data sources, see the Veritas eDiscovery Platform™: 
Identification and Collection Guide 10.1.2. 
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New in Version 10.1.4 

System Administration 
 

Supports updated version of Veritas Quick Assist 

Veritas eDiscovery Platform 10.1.4 comes with an updated version of the Veritas Quick 
Assist, Version 2.4.170.347. 

Support for Java SE Development Kit 8, update 341 (JDK 8u341)  

Veritas eDiscovery Platform 10.1.4 is certified to work with Java SE Development Kit 8, 
update 341 (JDK 8u341). 

Support for MySQL Server 5.7.39  

Veritas eDiscovery Platform 10.1.4 comes with an updated version of MySQL 5.7.39 to 
meet enhanced security needs. 
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Known Issues in Version 10.1.4 
This section contains known issues related to the usage of the Veritas eDiscovery 
Platform. 

Issue Number Description 

ESA-64063 eDiscovery Platform application accessed over HTTP is not auto-
redirected to HTTPS. The user must access the application using 
HTTPS only. 

ESA-63113 eDiscovery Platform running on Windows Server 2019 is unable to 
collect information from the archive mailbox. Collection from the 
archive mailbox works for eDiscovery Platform on supported 
Windows Server versions except Windows Server 2019. 

ESA-63629 Although the references to deprecated features are removed from 
product documentation, few leftover references may still be 
present. These references will be removed in the next product 
documentation update. 

DCCSI-392 In Analysis and Review UI, on hovering over the Teams email 
source shows O365 instead of M365. 

DCCSI-467 In case of absence of Merge1 license, Teams collections will not 
work and may not even notify. 

ESA-61969 eDiscovery Platform does not support host names with hyphen as 
the last character, for example, hostname1- 

ESA-60673 PrizmDoc installation crashes if installed on a domain that contains 
multiple ".", for example "a.b.c" domain. 

ESA-60942 Global audit fails if run simultaneously with system backup job.  

ESA-57251 eDiscovery Platform shows 'Error in NLP: Code-D1104' on Sources 
& Pre-Processing page and 'ServletException' on Search page 
when user does a fresh install of eDiscovery Platform 10.1 and 
restores a 9.5 backup on it.  

Workaround is to restore the same node back up again. 

ESA-62202 In a distributed setup, if user has upgraded from eDiscovery 
Platform 9.1.x to 9.5.x, and then from 9.5.x to 10.1, then user might 
encounter MySQL error during installation on primary or 
secondary nodes. Workaround: 

1. Upgrade remote database server using eDiscovery 
Platform 10.1 DBMS installer. 

2. Stop eDiscovery services on primary and secondary nodes. 
3. Uninstall MySQL server on all the primary and secondary 

nodes. 
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4. Remove MySQL service from Windows installed services 

using command SC Delete MySQL. 
5. Remove all the remaining MySQL folders from the 

installation directory of MySQL. 
6. Run 10.1 DBMS installer on all primary and secondary 

nodes. 
7. Run eDiscovery Platform 10.1 installer on all primary and 

secondary nodes. 
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Fixed in Version 10.1.4 
 

Issue Number Description 

Identification and Collection 

CFT-4474 The count of search hits and retrieved items in the Enterprise 
Vault Collection task does not match. 

This fix resolves the issue where the count of search hits and retrieved 
items in the Enterprise Vault Collection task does not match. After this 
fix, the count of search hits matches the retrieved items in the 
Enterprise Vault Collection task. 

CFT-4643 

 

The Collection Task description is not displayed for a Collection 
Set where the task count exceeds 200. 

This fix resolves the issue where the Collection Task description is not 
displayed for a Collection Set where the task count exceeds 200. After 
this fix, you can view the Collection Task Description. 

CFT-4670 Microsoft 365 Collections through the Graph API fails with a 
'Mailboxes Invalid' error. 

This fix resolves the issue where customers cannot perform Microsoft 
365 Collection successfully because of a mismatch between the UPN 
and the Primary SMTP addresses. After this fix, you can collect data 
from different UPN and Primary SMTP addresses. 

CFT-4792 SharePoint collection fails with an 'Illegal character in path and 
File Names' error. 

This fix resolves the issue where SharePoint collection fails with an 
'Illegal character in the path and File Names' error when the source 
path or items contain special characters which resemble a space. After 
this fix, you can successfully collect data from SharePoint. 

CFT-4810 You cannot delete unprocessed collection sets when you upgrade 
to eDP 10.1.1 or 10.1.2. 

This fix resolves the issue where, on upgrading to eDP 10.1.1 or 
10.1.2, you cannot delete unprocessed collection sets, and the 
Confirm Delete window continues to spin. After this fix, you can 
delete unprocessed collection sets. 

CFT-4811 The 'Failed to communicate selection change to server' error is 
reported while creating a Collection Set. 
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Issue Number Description 

This fix resolves the issue where you see a 'Failed to communicate 
selection change to server' error while creating a Collection Set by 
selecting the Custodian value as None. After this fix, you can 
successfully create a Collection Set by selecting the Custodian value 
as None. 

Case Administration 

CFT-4867 In Bulk Custodian Imports configuration, file paths displayed on 
the 'Import from Script' pop-up UI and in the 'Choose file' field 
are of inconsistent letter cases. 

This fix resolves the issue where in Bulk Custodian Imports 
configuration, file paths displayed on the 'Import from Script' pop-up 
UI (\\localhost\D$\customerScript\bulkImport\) and in 
the 'Choose file' field on file selection 
(\\localhost\d$\customerScript\BulkImport\) are of 
inconsistent letter cases. After this fix, a consistent letter case is 
displayed in the file path 
(\\localhost\D$\customerScript\bulkImport\). 

Export and Production 

CFT-4915 The Export Location dropdown list is not in alphabetical order. 

This fix resolves the issue where the Export Location dropdown list is 
in a random order, making it challenging to locate a particular export 
location. After this fix, the Export Location dropdown list appears in 
alphabetical order. 

Processing and Post  

CFT-4592 Cross-Site Scripting (XSS) content is detected on selecting <No 
custodian> for the Native Only Export. 

This fix resolves the issue where XSS content is detected on selecting 
<No custodian> for the Native Only Export. After this fix, XSS content 
is not detected from eDP. 

  

Legal Hold 

CFT-4864 Confirming Legal Hold notices with a survey in eDP 10.1.2 results 
in a Cross-Site Scripting (XSS) error. 

This fix resolves the issue where custodians cannot confirm any Legal 
Hold notices created using the templates with a survey in eDP 10.1.2. 
After this fix, custodians can successfully save and confirm the Legal 
Hold notices. 
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Issue Number Description 

System Administration 

CFT-4875 Despite a successful SAML login, you cannot navigate to any case 
on any worker node. 

This fix resolves the issue where an LDAP user cannot navigate the 
worker node case (Processing tab) despite successfully logging in to 
the worker node. After this fix, the LDAP users can navigate to the 
worker node case successfully. 

 

Known Limitations 
 Acroform field values will not be hit-highlighted in the Native/Image & 

Redactions/Annotations review modes of the given item. Items can be searched using 
Acroform field values in Analysis & Review section. 

 Windows Server 2019 no longer supports Online Exchange mailbox collection using Exchange 
source. Instead, customers should use M365 source to collect from online mailboxes. 
However, Windows Server 2012 and 2016 continue to support Online Exchange mailboxes 
collection using Exchange sources. 

 Restore of node backup and case backup created on Windows Server 2019 is not supported 
on Windows 2016 and 2012 R2. 

 Hybrid cluster having different operating system versions (for example, Windows Server 2019 
on one appliance and Windows Server 2016 on other) is not supported. 

Deprecated Features 
This section lists features and options that Veritas eDiscovery Platform is deprecating. To assist customers 
with planning, the section includes features targeted for deprecation in the future. 

Under consideration to be deprecated in a future release 
 Windows Server 2012 R2: existing eDP versions to be supported until April 11, 

2023. Customers can choose to upgrade to one of the following operating 
systems: 

 Windows Server 2016 
 Windows Server 2019 

 Office 2013: will be taken out of eDP installer in the next major release. Existing 
eDP versions with Office 2013 will be supported until April 11, 2023. Next major 
version will have the following configurations: 

 Office 2016 Professional Plus on Windows Server 2016  
 Office 2019 Professional Plus on Windows Server 2019  
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License to activate Office will have to be supplied by the customer 

 Legacy Cluster Support 

Note: This deprecation list is subject to change pending product direction.  
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Technical Support 
Technical Support maintains support centers globally. All support services will be 
delivered in accordance with your support agreement and the then-current enterprise 
technical support policies. 
For information about our support offerings, how to contact Technical Support, and how 
to manage your Veritas account information, visit our website: 
https://www.veritas.com/support 
If you have questions regarding an existing support agreement, please email the support 
agreement administration team for your region as follows: 
Worldwide (except Japan):  CustomerCare@veritas.com  
Japan:     CustomerCare_Japan@veritas.com  

Licensing Portal 
If your Veritas product requires registration or a license key, access our Support Portal 
Licensing area. From the Veritas Support Portal, please log in under Licensing to use 
Veritas Account Manager. If you do not have an account, please register for one under 
Licensing. 
https://www.veritas.com/support 

Downloading 10.1.4 Software 
Note: Previous links and website portals (FileConnect/FlexNet and all Symantec specific 
sites) for downloading product software, licensing and support have changed. 

• Information and the replacement options are located here: 
www.veritas.com/docs/100040083 

• For cumulative hotfix information and downloads, visit the support site 
Downloads area: 
https://www.veritas.com/support/en_US/downloads/update.UPD880971  

Obtaining Product and Compatibility Information 
Make sure that you have the current version of the documentation. The latest 
documentation is available from: 
 Documentation link at the bottom of any page in the eDiscovery Platform landing 

page. 
 Veritas Support Portal 

 Documentation Landing Page: 
https://www.veritas.com/support/en_US/article.100040275  

 Compatibility Matrix: 
https://www.veritas.com/content/support/en_US/article.100010964  

https://www.veritas.com/support
mailto:CustomerCare@veritas.com
mailto:CustomerCare_Japan@veritas.com
https://www.veritas.com/support
http://www.veritas.com/docs/100040083
https://www.veritas.com/support/en_US/downloads/update.UPD880971
https://www.veritas.com/support/en_US/article.100040275
https://www.veritas.com/content/support/en_US/article.100010964
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 Late Breaking News: 

https://www.veritas.com/content/support/en_US/article.100038329  
 Veritas Products Web site: https://www.veritas.com/product/a-to-z 

https://www.veritas.com/content/support/en_US/article.100038329
https://www.veritas.com/product/a-to-z
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