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a Order summary

The fields in this section have been prepopulated; if you detect an error, please bring it to the attention of
your Veritas Appliance Services project manager.

Account name

Purchase order Appliance serial number

Click Save as draft to save your
progress and Continue to
proceed to the next section.

Deployment service level Number of shelves

SKU description

Case number

Save as draft ‘ ‘ Continue
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a Contact information

Use these fields to provide Veritas with the contact information of 1) the onsite personnel who will assist
with the physical installation and/or remote configuration of the appliance and 2) if different, your team'’s

manager (“"PM") for the project.

Site contact

Contact name *

Office phone number *

Secondary contact

Contact name

Office phone number

PM contact

Contact name

Office phone number

Contact email *

Mobile phone number

Contact email

Mobile phone number

Contact email

Mobile phone number
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e Scheduling information

Indicate your preferred and alternate dates/times for the physical installation. (Veritas Appliance Services
requires a lead time of approximately 10 business days for scheduling purposes.)

Preferred date/time for installation

Date * Start time * Stop time *

& © (Y

Alternate date/time for installation

Date * Start time * Stop time *

& 0 o

Back I l Save as draft I l Ceontinue
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@ Installation location

Indicate where the appliance is to be installed.

Street 1 7 Street 2

City * State/Region *
Postal code * Country *

Floor, room, rack Time zone region *

The country must be selected for the time zone list to be populated

Back I I Save as draft l I Continue
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Site information

Use this section to provide Veritas with detailed information about the site and its access requirements.

Site manned or crew available on site? * Is there a rack lift in the data center? * KVM or laptop available? *

Do you allow cardboard in your data center? * Do you have proper equipment for parts transport? *

Are there special access requirements for VTAS Field Services? *
v Type of clearance *

Vehicle Plate Number
Vehicle Make and Model

Field Engineer Pre-Arrival Nofification

Field Engineer Name

Cell Phane Number

Field Engineer Email

Field Engineer National ID Document Security Clearance

Proof of Insurance Others

HiEEnn
HiEEnn

Additional comments

Back H Save as draft H Continue ]
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Node configuration

Use this section to specify the network settings for IPMI, the primary node, and (if applicable) the secondary
node in the HA cluster.

IPMI (Intelligent Platform
Management Interface) is used for
remote management of the appliance.

Serial number:

IPMI configuration

IP address * Netmask * Gateway *

Primary node configuration

IP address * Short host name * Netmask * Gateway *

Serial number:

Secondary IPMI configuration (optional)

IP address Netmask Gateway

Secondary node configuration (optional)

IP address Short host name Netmask

Gateway

VERITAS
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a Network environment

Use this section to specify the settings for the wider network environment.

NTP server

NTP server hostname or IP address D Disable WAN optimization?

Name resolution options

If "DNS only" is selected, please ensure before time of installation that hostname and IP address of Appliance are DNS-resolvable
If "Hosts files and DNS" or "Hosts files only" is selected, hosts entries for the Appliance (and the Primary if applicable) will be added to the Appliance itself (and the Primary and workstation if applicable).

Name resolution *
DNS server |P address #1 DNS server |P address #2 DNS server IP address #3

Domain for FQDN * Additional search domain(s)

Comma separate for multiple values

letc/hosts -

Host IP Host FQDN Host short name

VERITAS
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e Monitoring

Use this section to specify the settings for monitoring features such as Call[Home and SMTP.

Call[Home monitors the health of your appliance and

[] osalecaons «——— aUtomatically creates cases with Veritas Technical
L] calttome procy server Support for you; check this box to have it disabled.
IP address [ host name Port
|:| Credentials required? D S5L-tunneling?
|: SNMP server
IP address / host name Community Port
|: SMTP notifications
IP address / host name Software to Hardware to
software.alerts@example.com hardware.alerts@example.com
Comma separate for multiple values Comma separate for multiple values
Sender
sender@example.com
D Credentials required?
Back ” Save as draft ” Continue
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FLEX details

Flex 53xo0 Appliances only: Use this section to specify the virtual IP address and hostname that you will use
to connect to the Flex Appliance Console, a web Ul that will be your primary interface for administrating and

monitoring the appliance.

FLEX console IP * FLEX console hostname *

Back II Save as draft II Continue
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@ Review

Click Save as draft to save your progress. When you have completed all of the required fields and are ready
to move forward with the scheduling process, click Submit.

Congratulations you have completed the questionnaire. You can save this document as a draft to continue working on it in the future or you can submit it and we can start scheduling your installation.

Back ] { Save as draft ]
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Thank you!

Veritas Appliance Services

VeritasApplianceServices@veritas.com

Copyright © 2023 Veritas Technologies. All rights reserved. Veritas and the Veritas Logo are trademarks or registered trademarks of Veritas Technologies or its affiliates in the
U.S. and other countries. Other names may be trademarks of their respective owners.

This document is provided for informational purposes only and is not intended as advertising. All warranties relating to the information in this document, either express or
implied, are disclaimed to the maximum extent allowed by law. The information in this document is subject to change without notice.
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