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Order summary
The fields in this section have been prepopulated; if you detect an error, please bring it to the attention of 
your Veritas Appliance Services project manager.
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Click Save as draft to save your 
progress and Continue to 
proceed to the next section.
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Contact information
Use these fields to provide Veritas with the contact information of 1) the onsite personnel who will assist 
with the physical installation and/or remote configuration of the appliance and 2) if different, your team’s 
manager (“PM”) for the project. 
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Scheduling information
Indicate your preferred and alternate dates/times for the physical installation. (Veritas Appliance Services 
requires a lead time of approximately 10 business days for scheduling purposes.)
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Installation location
Indicate where the appliance is to be installed. 
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Site information
Use this section to provide Veritas with detailed information about the site and its access requirements.
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Node configuration
Use this section to specify the network settings for IPMI, the primary node, and (if applicable) the secondary 
node in the HA cluster.
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IPMI (Intelligent Platform 
Management Interface) is used for 
remote management of the appliance.



Network environment
Use this section to specify the settings for the wider network environment.
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Monitoring
Use this section to specify the settings for monitoring features such as CallHome and SMTP.
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CallHome monitors the health of your appliance and 
automatically creates cases with Veritas Technical 
Support for you; check this box to have it disabled.



FLEX details 
Flex 53x0 Appliances only: Use this section to specify the virtual IP address and hostname that you will use 
to connect to the Flex Appliance Console, a web UI that will be your primary interface for administrating and 
monitoring the appliance.  
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Review
Click Save as draft to save your progress. When you have completed all of the required fields and are ready 
to move forward with the scheduling process, click Submit.
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Thank you!
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