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RELEASE NOTES for September 2022 (Birch) Release 
 

Enterprise Vault.cloud 

The latest release of Enterprise Vault.cloud (EV. cloud) is scheduled0F

1 to begin roll out in late September 2022.  
 
This release introduces new features for Enterprise Vault.cloud (Core), Veritas Advanced eDiscovery (VAD), and 
Veritas Advanced Supervision (VAS) 1F

2. 
 

WHAT’S NEW 
 

Enterprise Vault.cloud (Core) • New UK Data Center – complements our existing EU data center 
giving UK based customers the option of keeping their data within the 
United Kingdom to meet any data sovereignty requirements they 
may have 

• EV to EV.cloud Direct Migrator – Performance Enhancements – 
scales out Migration Agents, Agent Groups and Databases.  Adds 
support for Discovery Archive and Supervision migration. 

• Office 365 Sync performance improvements 

• Platform Support for ADFS 5.0 

• Manage Administration Console User Interface updates 

• Discard Rules – prevents known junk or unwanted items from 
entering the archive and reduces effort to manage or review data for 
discovery or supervision.  This allows discarding items upon arrival 
based on one or more of the following: 

o Sender Address 
o Recipient Address 
o Subject 
o Attachment Type 

• Custom Headers – enriches the metadata of items so they can be 
managed or discovered based on values provided in custom headers 
with either of the following types: 

o Number 
o Date 
o String 

• Merge1 SaaS Updates 
o EV Folder target is added to the target list 
o Added the ability of uploading the x.509 certificate to the 

EWS Server target  
o The Portal, Agent, Processor, and Importer log file locations 

be configured using the appsettings.json file or Environment 
Variables 

o Resolved an issue where the state of the configured importer 
was not updated without changing and saving any section in 
Importer Settings 

 
1 All future release dates are tentative and are subject to change at the sole discretion of Veritas. While the features and enhancements listed above are 
scheduled for the dates mentioned, Veritas makes no assurances that any or all these features and enhancements will be available at any time. Customers 
looking to purchase or renew their services with Veritas should do so solely based on the features of the service available at that time. 
2 Additional fees apply. Requires a concurrent number of Enterprise Vault.cloud Discovery Archive licenses. 
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o Addressed an issue where “Thumbprint is empty” error 
message was thrown when trying to configure Azure Active 
Directory  

o Fixed an issue where the state of the importer was not 
updated without changing and saving any section in Importer 
Settings 

• Veritas Information Classifier 4.0.0 
o Transparent patterns are new built-in patterns that provide 

users visibility into the internal logic of the pattern and are 
used in Transparent Policies 

o Policy updates include New Personal Data Policies, New 
Ethics and Code of Conduct Policies, New Medical Diagnosis-
related policies based on signs and/or symptoms for diseases 
and New Transparent Policies 

o Proximity enhancement – Users can now join character-based 
proximity condition with different condition types such as 
patterns and regex in customized policies 

Veritas Advanced eDiscovery • Modern Attachment Handling for Microsoft Teams Collections – 

allows for customized modern attachment handling at the time of 

Teams collections or at the time the Teams message was exchanged 

• Defensible Productions Exports – allows the user to export out 

relevant data within a case in a defensible, litigation-ready production 

of data, including the ability to slip-sheet error-handling of documents 

and the export of a metadata file in CSV format 

• “Send to Case” functionality - allows for a “compiling of all” data 

experience in searching, filtering, and pulling data across an entire 

database, and then sending those results to a case for immediate 

review purposes 

Veritas Advanced Supervision 
 

• Intelligent Review Transparency – provides users with breakdown of 

exactly how an item was scored by Intelligent Review    

• Dashboard Enhancement – Pin Departments – allows users to 

organize their dashboard to pin and organize their most important 

departments 

• Evidence Of Review by Reviewer Report – provides a single place to 

view the entirety of reviewer activity across all departments centered 

for each reviewer in the report  

• Permission for Adding Hotwords and Hotword sets to a search – 

allows clients to add a level of security to protect the hotwords and 

hotwords sets from specific users who need the ability to configure 

searches 
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Steps to Access Enterprise Vault.cloud Downloads  
 
We have a new updated Downloads Center that makes finding your Veritas Product Downloads even easier!  You can 
read about it here: https://www.veritas.com/content/support/en_US/news/download_center  
 
The new Downloads Center effectively combines the access to files from Veritas Entitlement Management System 
(VEMS), the Veritas Support website, or SORT into a one stop shopping experience.   Now you can find, review, and 
download software releases for all Veritas products (full installs, full upgrades, patches, and other related files) in one 
place. Obtaining Veritas software is now as simple as going to Veritas Support and clicking on the Downloads icon from 
the homepage.  It is that easy! 
 
To start working in the Downloads Center: 
 

1. Go to the Veritas Support. 
 

2. If you have an account, then click Sign-In and jump to step 7.  
 

 
 

3. If you do not have an account, click Create One. 
 

https://www.veritas.com/content/support/en_US/news/download_center
https://www.veritas.com/support/en_US
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4. In the opened window, fill in the proper details to create an account.  When complete, click Submit. 
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5. You will be navigated to this page where you must activate your account by going to your email and clicking the 
proper link. 
 

6. Click the activation link that is included in the received email to complete the registration process. 
 

7. Go back to Veritas Support and Sign in to your account. 
 

 
 

8. Click the Downloads button and you will be directed to this page. 
 

https://www.veritas.com/support/en_US
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9. Click the Product dropdown arrow, to search for Enterprise Vault.cloud. 
 

  
 

10. Click Explore 
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11. In this window, click Base and Upgrade Installers and you will see a list of installers. 
 

 
 

12. Check the box next to each file that you wish to download and click ‘CloudLink 4.1.2 64-bit’ or ‘CloudLink 4.1.2 
32-bit.’ 
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13. The End User License Agreement pop-up window will appear, and we recommend reading it before checking 
the box to continue. 

 

 
 

14. Click Download and the zip file will start downloading to your machine. Note that once you click Download, you 
will have agreed to the End User License Agreement. 
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