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RELEASE NOTES for September 2023 (Cedar) Release 

Veritas Alta™ Data Compliance & Governance 

The latest release of the Veritas Alta™ Data Compliance & Governance portfolio is scheduled0F

1 to begin roll out in 
late September 2023. 

This release introduces new features for the Veritas Alta™ Data Compliance & Governance portfolio.2 

WHAT’S NEW 

Veritas Alta™ 
Archiving 

Time-Based One Time Password (TOTP) 

• Microsoft and Google Authenticator app support added to existing email
based OTP support. 

• Supported for Veritas Alta™ View for Compliance & Governance, Veritas
Alta™ eDiscovery, Veritas Alta™ Surveillance & Personal Archive.

What’s New Notification 

• In-product notification after each quarterly release of key features.

• Shown in Veritas Alta™ View for Compliance & Governance, Veritas Alta™ 
eDiscovery & Veritas Alta™ Surveillance. 

Administrative Alerting 

• In-product alerting of important administrative events or actions that may
require action by customer.

• Shown in Veritas Alta™ for Compliance & Governance. 

Direct Migrator 

• Archive Ownership Detection and List Extraction - Ability to identify

archive owners in Enterprise Vault and then extract the list in CSV format

that can be provided to Alta Archiving.

• Migration Planning Report Generation - Ability to provide several key 

data points about the Enterprise Vault environment to streamline and

improve the migration planning phase.

• Microsoft Teams Data Migration - Ability to gracefully migrate to Veritas

Alta™ Archiving the Microsoft Teams data historically archived into

Enterprise Vault.

• Bulk Archive Selection - Ability to select large number of archives for

migration.

• FIPS Compliance

Veritas Alta™ Capture 

• Audio / Video Collector – Ability to collect audio and video files and
send them to new Transcription service.  Transcribed content from the

1 All future release dates are tentative and are subject to change at the sole discretion of Veritas. While the features and enhancements listed above are 
scheduled for the dates mentioned, Veritas makes no assurances that any or all these features and enhancements will be available at any time. Customers 
looking to purchase or renew their services with Veritas should do so solely based on the features of the service available at that time. 
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audio and video files is used to classify and index the item and is visible 
in new eDiscovery audio / video viewer. 

• Amazon S3 target - Ability to send content to Amazon S3 storage.

• Box Collector - Added Attachments Configuration to the Source tab.
• Microsoft Teams via Export API Collector - Added the ability to capture

the following activities:
o Microsoft Loop components
o Messages of deleted public and private teams

• Microsoft Teams via Webhooks - Added the ability to capture the
messages of deleted public and private teams.

• Zoom Meetings via Archiving API Collector - Added the ability to
capture Zoom polls.

• Zoom Meetings Chats Collector - Added the ability to capture Zoom
polls

• Added FIPS validation to the GUI to prevent users from using insecure
configurations.

• Alta Capture Dashboard – Ability to customize the dashboard.
• Viva Engage - Yammer collector to rebranded to Viva Engage.
• Job Monitoring Filter - Search option added.
• Azure AD nested groups support for monitored users – Retrieval of

members from Azure AD nested group when using the Azure Active
Directory User Source Configuration.

• Workplace from Facebook Collector – Enhanced to optimize the user
caching of the community members.

• Logging enhancements for:
o OneDrive for Business Collector
o Yammer Collector

• Slack eDiscovery Collector - Added the ability to filter channels based on
activity status.

• RingCentral Collector - Added the ability to capture SMS chats.
• Slack eDiscovery – Now includes the identities of the users reacting to

messages
• Zoom Chat Collector – Ability to exclude attachments without

downloading them when Exclude Attachments is enabled.
• Microsoft Teams via Export API Collector – Enhanced handling of

“payment required” warnings during chat processing.
• Message headers – Now includes source file name in the output

message header.
• Enhanced logging – Now includes configuration parameters.
• TLS v1.3 for the following collectors:

o Microsoft Teams via Export API
o Microsoft Teams via Webhooks
o SharePoint
o Viva Engage
o OneDrive for Business
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o Exchange via Graph API
• Performance improvements for following collectors:

o Microsoft Teams via Export API
o Microsoft Teams via Webhooks
o SharePoint

Veritas Alta™ Classification (version 4.4) 
• New policies: 

o 1 on 1 Communication Policy
o Small Group Communication Policy
o Large Group Communication Policy
o Nigeria Personal Data Policy 
o Nigeria Sensitive Data Policy
o Medical Diagnosis - Yeast Infection Policy

• Updates to existing policies:
o Client Concerns Policy

o Client Concerns - Communication Policy

o Client Concerns - General Policy

o Client Concerns - Operational Policy

o Client Concerns - Performance and Losses Policy

o Client Concerns - Promises and Guarantees Policy

o Client Concerns - Unauthorized Activity Policy

o Off-Channel Signaling Policy

o Subscription Policy

Veritas Alta™ 

eDiscovery 

Targeted Collection from Multiple Enterprise Vault (EV) Environments 
• Ability to connect & collect from multiple Enterprise Vault environments, 

satisfying data sovereignty issues to centralize the eDiscovery process.

Audio / Video Viewer 

• A new native preview option that can be used when reviewing audio and video
files transcribed by the Veritas Alta™ Capture Audio / Video Collector.  This
includes content metadata (date and recipients), waveform display, progress
indicator, play controls, transcribed content and keywords selector.

eDiscovery Case Tags 
• Ability to add work product to documents within review, including multi-tiered

tagging.

Export Enhancements 

• When exporting messages, there are two new options, “Original” and 
“OriginalEDRM” to allow the export of the original message, now including the
ability to separate the message from the journal envelope (P1 & P2).
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Veritas Alta™ 
Surveillance 

Enhanced Reporting 

• A new feature that enables the Surveillance clients to access Veritas Alta™ 
Surveillance data through API endpoints (with OData support) for reporting and
analysis, using customized scripts or applications such as Microsoft Excel and 
Power BI, and so on.

Escalating items to reviewer group 

• A new option to select a group of escalation reviewers is provided when
escalating review items.

Multi-factor authentication / One Time Password (OTP) 

• OTP now supported for Veritas Alta™ Surveillance.

• Provides an additional verification that demands user to provide an OTP sent to
registered email address for authentic access to the application.

Steps to Access Veritas Alta™ Archiving Downloads 

We have a new updated Downloads Center that makes finding your Veritas Product Downloads even easier! You can 
read about it here: https://www.veritas.com/content/support/en_US/news/download_center . 

The new Downloads Center effectively combines the access to files from Veritas Entitlement Management System 
(VEMS), the Veritas Support website, or SORT into a one stop shopping experience.   Now you can find, review, and 
download software releases for all Veritas products (full installs, full upgrades, patches, and other related files) in one 
place. Obtaining Veritas software is now as simple as going to Veritas Support and clicking on the Downloads icon from 
the homepage.  It is that easy! 

To start working in the Downloads Center: 

1. Go to the Veritas Support.

2. If you have an account, then click Sign-In and jump to step 7.

https://www.veritas.com/content/support/en_US/news/download_center
https://www.veritas.com/support/en_US
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3. If you do not have an account, click Create One.

4. In the opened window, fill in the proper details to create an account.
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5. When complete, click Register. You will be navigated to this page where you must activate your account by 
going to your email and clicking the proper link.

6. Click the activation link that is included in the received email to complete the registration process.

7. Go back to Veritas Support and Sign in to your account. 

https://www.veritas.com/support/en_US
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8. Click the Downloads button and you will be directed to this page. 
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9. Click the Product dropdown arrow, to search for Enterprise Vault.cloud.

10. Click Explore.
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11. In this window, click Base and Upgrade Installers and you will see a list of installers.

12. Check the box next to each file that you wish to download and click ‘CloudLink 4.1.2 64-bit’ or ‘CloudLink 4.1.2
32-bit.’
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13. The End User License Agreement pop-up window will appear, and we recommend reading it before checking
the box to continue.

14. Click Download and the zip file will start downloading to your machine. 


