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RELEASE NOTES for March 2024 (Cypress) Release 
 

Veritas Alta™ Data Compliance & Governance 

The latest release of the Veritas Alta™ Data Compliance & Governance portfolio is scheduled0F

1 to begin roll out in 
late March 2024. 
 
This release introduces new features for the Veritas Alta™ Data Compliance & Governance portfolio.2 
 
 

WHAT’S NEW 
 

Veritas Alta™ 
Archiving 
 

Transcription 
• Ability to switch between the standard and Whisper transcription models 

o The Whisper model provides enhanced transcription and boosts accuracy. 

o Providing access to two different transcription models allows more options 
to get the best transcription accuracy for specific workloads. 

 
Veritas Alta™ View Compliance & Governance 

• Reconciliation report with Alta Capture 
o Some customers require periodic validation of content received and 

content archived.  This report allows these customers to perform this 
validation and meet their internal or regulatory requirements. 

• Setting Retention by Content Type 
o Allows more flexibility in setting retention which helps customers better 

align their retention practices to their internal policies.  Supports use cases 
such as keeping email and voice content for different retention periods due 
to internal or regulatory requirements. 

• Storage Allowance and Overage in Dashboard 
o Provides better visibility of storage consumption relative to entitlement.  

This allows awareness of storage overage and helps customers consider 
updating their overall data governance strategy to better align to their 
retention management policies and manage cost. 

 
Veritas Alta™ Capture 

• New Features 
o Implemented the following features for Chatter and Chatter Cipher 

Cloud collectors: 
• Ignore attachments 
• File filter by size 
• File filter by type 

o X (Twitter)  
• Enhanced the performance by migrating the collector to API V2 
• Added the ability to filter the data by date ranges to the Advanced 

Configuration Options. 

 
1 All future release dates are tentative and are subject to change at the sole discretion of Veritas. While the features and enhancements listed above are 
scheduled for the dates mentioned, Veritas makes no assurances that any or all these features and enhancements will be available at any time. Customers 
looking to purchase or renew their services with Veritas should do so solely based on the features of the service available at that time. 
2 Additional fees apply. Requires a concurrent number of qualifying Veritas Alta™ Data Compliance & Governance product. 
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o Added filtering capabilities to the Audit Report 
o Added template verification and validation process to the JSON and 

XSLT/XML collectors 
o Added the ability to capture post comments/replies with the Workplace 

from Facebook collector 
o Implemented the ability for the EWS server target to the replace empty 

“To” field with the provided SMTP address 
o Included MsgID and ConversationID values in the message subject of the 

Bloomberg collector 
o Added the ability to specify a message subject in the Alerting section 

• Enhancements 
•       Audit Reports  

o   The following Agent Pool events are included in the reports: 
- AgentConnected 
- AgentDisconnected 

o   Included the information about scheduled runs in the report 
• Enhanced the Citrix Workspace & ShareFile collector to display information 

about excluding attachments in the output message 
• Enhanced the Text-Delimited collector to handle email addresses with a length 

of only one character (Chinese) 
• Added validation to ensure that the user-entered URL for the Azure Blob 

Source and Target configuration points to well-known Azure Storage 
endpoints 

• Removed the Microsoft Teams (EWS) collector 
• Displaying the Certificate thumbprint if the collector was previously configured 

by uploading a certificate 
• Improved the logging of the Viva Engage (Yammer) collector 

 
Veritas Alta™ Classification (version 4.6) 

• New Features 
o Classification Policies can include conditions based on the format type. 

This release supports the formats MSTeam, MobilePhone, Zoom, and 
WebexTeams. 

o Classification policies can include conditions that target specific Veritas 
Alta Surveillance departments.  

o From this release, classification of emoji-based policy conditions is 
officially supported. 

• Policies Updates 
o A new Transparent Policy, the Offensive Terms Policy classifies vulgar and 

offensive content  
o The Off-Channel Signaling Transparent Policy has been updated to include 

support for X.   
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Direct Migrator 

• Filter based on Legal Hold Status 
o Enhances efficiency of migration by allowing customers to migrate only 

the content that they need. 

Veritas Alta™ 

eDiscovery 

Previous Searches 

• Previous Searches satisfies a need for customers around having an iterative process 
for search, allowing for organizations to recall and rerun previous searches, 
including editing previous searches with new parameters 

 
Product Core Improvements 

• Require “Send to Case” for Targeted Collections, allowing customer to folder & 
organize Collections 

Veritas Alta™ 
Surveillance 

Intelligent Review Label Predictions 

• A machine learning model is built based on items and their labels. New items are 
then provided predicted labels based on the machine learning AI and supports the 
following features: 

o Enable machine learning for a label at department or application level. 
o New Predicted Label facet in review. 
o New column for predicted labels in Review within the Item Grid.  
o Select all predicted labels from Labels and Items Statistics menu in review. 
o Displays the machine learning AI prediction score, scope, and rank in the 

Labels and Item Statistics page.   
o Intelligent Review history added to the History Tab in review. This section 

displays prediction history for the item for both marks and labels. 
 

 
Steps to Access Veritas Alta™ Archiving Downloads  
 
We have a new updated Downloads Center that makes finding your Veritas Product Downloads even easier! You can 
read about it here: https://www.veritas.com/content/support/en_US/news/download_center . 
 
 
The new Downloads Center effectively combines the access to files from Veritas Entitlement Management System 
(VEMS), the Veritas Support website, or SORT into a one stop shopping experience.   Now you can find, review, and 
download software releases for all Veritas products (full installs, full upgrades, patches, and other related files) in one 
place. Obtaining Veritas software is now as simple as going to Veritas Support and clicking on the Downloads icon from 
the homepage.  It is that easy! 
 
To start working in the Downloads Center: 
 

1. Go to the Veritas Support. 
 

2. If you have an account, then click Sign-In and jump to step 7.  
 

https://www.veritas.com/content/support/en_US/news/download_center
https://www.veritas.com/support/en_US
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3. If you do not have an account, click Create One. 
 

 
 

4. In the opened window, fill in the proper details to create an account. 
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5. When complete, click Register. You will be navigated to this page where you must activate your account by 
going to your email and clicking the proper link. 
 

 
 
 

6. Click the activation link that is included in the received email to complete the registration process. 
 

7. Go back to Veritas Support and Sign in to your account. 
 

https://www.veritas.com/support/en_US
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8. Click the Downloads button and you will be directed to this page. 
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9. Click the Product dropdown arrow, to search for Enterprise Vault.cloud. 
 

  
 

10. Click Explore. 
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11. In this window, click Base and Upgrade Installers and you will see a list of installers. 
 

 
 

12. Check the box next to each file that you wish to download and click ‘CloudLink 4.1.2 64-bit’ or ‘CloudLink 4.1.2 
32-bit.’ 
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13. The End User License Agreement pop-up window will appear, and we recommend reading it before checking 
the box to continue. 

 

 
 

14. Click Download and the zip file will start downloading to your machine.  
 
 


