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ComplianceWebMin T &R « )

FESFhmiEas (401 Windows "ECHA | ) thBHRUSEAEZE -
PR T S E R SR B R i 5 FUSE R -

<add key="RemotePort" value="8085"/>

FEFEIRAPAREEE -
BT EE) Enterprise Vault Accelerator Manager Service -
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##5 Compliance Accelerator {& FHRYE 18

S EH SQL FHERARESET BT AEYBE
1 %&£ Compliance Accelerator fAlfiz#s I * BAEZ Accelerator Manager @ -
2 ETHRESRW "HRERAReEL -

BlerdiBl T hEsR s Fikes s , Him -

3 & "EREMFEARES URL ) AL - LU A RIFAFEN SQL et k23
URL :

http://server_name,port_numberlvirtual_directory



FEEEHFAF

AR sk E LU ERE

FHZ Compliance Accelerator 15.1 [ » {4k H b H IR A
{74707 Enterprise Vault Accelerator Manager fi#5
Mty E @l Enterprise Vault Accelerator Manager iR

BER UAC RS AN R FROR ISR T HREFE GRS

Symantec Endpoint Protection ${ 7HF » L4757k Compliance Accelerator
K EERE

A (IR) AP BRI AL IR

FH#KZ Compliance Accelerator 15.1 B » E A
miﬁ"ﬁ Flbuegﬂl%\

fEE(EEERR Compliance Accelerator 71§t Z Compliance Accelerator 15.1 i » Z§
FHEEF T REe I FFIRHE ¢

Event Type: Error

Event Source: Accelerator Service Processor

Event Category: None
Event ID: 130

Description:

APP AS - Customer ID: 0 - An error has occurred when initializing

the Customers. System.Data.SglClient.SglException: Procedure or

function spConf Customer Sel has too many arguments specified.

PUke
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#®; %3237 Enterprise Vault Accelerator Manager 7%

Event Type: Error

Event Source: Accelerator Service Processor

Event Category: None

Event ID: 149

Description:

APP AS - Customer ID: 0 - An error has occurred when initializing
the Servers. System.Data.SglClient.SglException: Procedure or

function spConf Server Sel has too many arguments specified.

Tl R L EERE, - BN e R -

f,%%8 17 Enterprise Vault Accelerator Manager AR 7%

ARz e U4 Compliance Accelerator fAlflgSe %277 Enterprise Vault
Accelerator Manager ilR#s » &R REFREFEINLAEEAT -

FEhEI7 Enterprise Vault Accelerator Manager fg7%

1 7£ Windows fZf@%E  » it .NET Framework Z24&s NHYE R =5
InstallUtil.exe fEZE o

PR " A SEERTIC ) WA
YA InstallUtil. exe BRI -
4 BT AR :
InstallUtil "InstallFolder\AcceleratorManager.exe"
H v InstallFolder 2 &274% Compliance Accelerator fRfil 253k FE I IR
% -

5 RIS HITEY  MEH ML LK Tnstallucil.exe #A » FEHEAHAD
EEA - EHBITE—EES -

6 ARSI - 3 EETZ NET Framework » SR I 22255
InstallUtil.exe %’EZ{K ’ ﬁ:kﬁﬁ]\?‘é’% °

1,5 E4&)) Enterprise Vault Accelerator Manager fg7%

IR dEE R E) Enterprise Vault Accelerator Manager i » &fad: Windows
Management Instrumentation (WMI) IRFSIREE « 2158 WMI IRFEEMEIE - FEEEE
B - SRLEL @) Enterprise Vault Accelerator Manager g7 -
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ESERA UAC BB BT EFEMEREET TEEFR. AR

ESERAE UACRIER L2 B FERIERTRER 1B
fB87FHY , EHE

TECRR A &R =4 (UAC) BYEERS a7 % P& klEElS - Accelerator Manager
M RTRE B MY SRS

Virtual Directory Error: Access is denied

farT LUz DUEA B ERERRAYE 1% 543 BB Accelerator Manager il sifigii
E}Zﬁ:ﬁ% °

LUETE § 54 BIER Accelerator Manager #8ik

1 FEWindows TBRR 1 DURERC WIHBIREZAIHERE L MG EE - AL TR
ThReR b0y THITH S, -

2 W AREFERANEEBIRPIEMER - LT THEE, -
3  fF T#8uk, ¥d - E A Accelerator Manager #EuLAYRENE

Symantec Endpoint Protection 17 » ;55237 8%
FH#Kk Compliance Accelerator & F& &

ANERAEH) Compliance Accelerator frlfli#g I IEE#1/T Symantec Endpoint
Protection » & FIREMEEENT & P RORHEBA A E S ERE - BERAUERPH
Endpoint Protection » FF#{7358 L4 (F o

‘& Compliance Accelerator fRIAR &5 1EEE P& Y Endpoint Protection ZRiE s T
IR + 45 P S P REA A S TR ST - SRS 32 B Compliance
Accelerator ARz A FHEIREAH HRYFTE FIRZS A G TER AR R » (H BR8]
B Endpoint Protection -

{= A Endpoint Protection By A 2F&8f5t6E

B A#4T Endpoint Protection Manager 33509 -

BARk Endpoint Protection Manager 3§45 -

BT TER. -

1 TAEWRER . N N T ABTERSL o

TEAEHEI) T ARTER o BOR B M BEAAHE - BET "HREE, -
BT THIsNESE, -

T TG, -

EIUEHEARY TID 20079 ) %= - Fig T2, -

0 N O a0 A WODN =
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BREEE (R) API BB fIRIE R BIFRIERAR

9 % TEhE, BTk TR, o K TEER.) RERMEE  HIET THE, -
10 #&F rﬁEmJ o
11 S8 - 1 Endpoint Protection j43%BUGRR % B R FEIARSS -

& (IR) API BB MR K BURFRVERREN S

$£ER : EHEZ NT AUTHORITY\ANONYMOUS LOGON & A

REY

iase Kerberos 2 EEEESR o 1ERAE Compliance Accelerator {alfiR2%Ed Compliance

Accelerator ZERHEH {FIAR2SHE » RIEMEE Kerberos [RFEIFVATEZIR » Sler L

PER -

FEIR LSRR - FEMITUAT B

n  EEEEEEA{E(T Compliance Accelerator {alfik#3 LASE TRIR -

o WELEEE BRI IEMERE Kerberos [RFINATEZRIR - BiRE SQL IR
k% FHE MG (SPN) 2 & IEME ~ R EE » LUEEE TR SPN - {f#F Kerberos
Configuration Manager T E. -

» 3% Compliance Accelerator {rlfI 25 & 755 F e B i 4 7% (FQDN) SEZE|
Compliance Accelerator fHEEFI% S & KHE » IE IP f7il o SAFHREE FHE -
E#2% <install dir \Veritas Intelligent Review\IR.APIEndPoint \appsettings.json->

ConfigDBConnection #&5{# F§ FQDN {E kT 5 » 1JE IPAddress - 3
ZEERE - B2 configuration database->tblCustomer A& T Server | (Al

A52%) A2 H FQDN - jfijJE IPAddress

» B35 SQL Server [RBIRF 2SR - DU S EEEEAEMIUZEIR - 2L
RZEIRFACF SRR (FIANEE ) RSB IEMSCE -

FAZE N TR -
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HEREE (IR) API EREMREXIFIHEIRAR

EVSA Properties |i-

Organization | MemberOf | Dislin | Envionment | Sessions |
Remote contrsl | Remote Deskiop Services Profile coMs |

Delegation is a security-sensiive operation, which allows services to act on
behalf of another user.

O Do not trust this user for delegation
#) Trust this user for delegation to specified services only
() Use Kerberos only
(®) |Use any authertication protocol
Services to which this account can present delegated credentials:
Service Type  User or Computer Port Service N
MSSGLSve ca-0.Ruchika Jocal
MSSQLSve  ca-DRuchikalocal 1433

<| T 3

SQL Always On % 7F > Kerberos FE;kRE
FHEBIEIRTRE - 55T TYIREF ¢

1 ZE7IERERY SPN o #iI40 - 2115 SQL ARFESELL Vault Service IEF (VSA) f#iH
BESPIT - EE SR E RS AEE A VSA i E SPN -

2 BRI T REE RS DU ERE SQL HiiEhENT SPN -
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BREEE (R) API BB fIRIE R BIFRIERAR

4% Compliance Accelerator fFllf 2 by I A IR IR (TR
) - B T HHEIE -

Active Directory Users and Compauters

le  fction  Wiew Help
— : CAAG Properties R
v am A0/ XDeE BHm 2raY

location | Manoged By | Otwct | Sesty | Dabn | Airbube Edbor

] Active Directory Users and Computers [Brave.Serene.local] I i
- Ganerdl | Opartng 5 Member OF | Delegstion | Fassword Repbostion
Laved Cuseries I e | b
1 5 Serenelocal Diedegation is a secuty-sensiive operation, which alows services bo act on
b Builtin behalf of arother user.
4 [ Computers Dies et trust this compuber for delagation
= AGT Trust this camputer for delagation 8o any sansce (Kasams onk)
= AGE &) Trut this comguter for delegation 82 speciied services only
& AGLEsener U Kibasros oriy

) Ll oy uthedication prefossl

Services bo which S acosunt can present dalagasd credertisly
Service Typs | Lser o Computer Past S8
MSS0LSwe  AlLisiener Serenelocal
MESOL S AliLsbener Sererelocal 1433

b i CFT-CA
b DAZO16-2

b DAAG
b BV

b & EV-UPGRADE

& BV

& EVAG

b & EXCHAMGE [ Epanded ™ aad
[ -

b o8 SOL-2012

8 SOL-2004

b SOL-AGT

& VSTA = = =

b VIAGE ok | [ coxa ; [ eb
i VIAGE

BET - FE N ERIRIIIE RN, » BB EEE SPN 1y SQL fREIRF
(VSA) -

TENG k% - EHTRCED Active Directory g/ -

1£ Compliance Accelerator fa]fi 25 - EE#TEEN Internet Information Services
(nS) -

H#%5GE 1 Enterprise Vault M ZAIERE (IR) AP - F522B8 T T RIHEHTE

tips/localhost

"1":[155,24,42,11]}
Successful result from IR GET API
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LSRRG DI RE

Efe 3 T g

THR T HRRAREEZ | ZEEENT
ek T HRRAUREEL | LEEENT
A5 T ARG ) LEEEN
Bl T HmARSEL | ZEEEN
&P Veritas Surveillance 1Y7£HY

R P E e NG RIS RrI e DIRER. - SR IRy ¥ Veritas Surveillance 1Y " f&E%3%
T ARSI TREEMEREAIE N - e PRSI A BIFE
RIS - K Erit#keE Veritas Surveillance ~ Compliance Accelerator (B:E/i#) h
EHERHPTHEI THYRE T - Veritas Surveillance Hiy TSRz ARI S o AR - Al =
I HE IR 2 ~ AT B B At g iy 2 R AR AR A F I RE AL R B -

B I SRAITERZIIRE » TRESEELL T AR -
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HEEERYTEAZ T RERY ST R 15

1 FFETERAIGEGEME -
2B 55 EHIW T REREEL IR S g L

2 ESTERRITERIINE o
SR 56 HIY T AIaIETIng L -

3 £ Veritas Surveillance FFiny T #HEE | AR REE TRER% ) fHREERTE -
fi [l Veritas Surveillance Hfy " fERRETE 1 IEEE FTHRIEFERZ T ARV

5 [ Veritas Surveillance Hiity " FERZARTR 28 1 A EE P #4 SORME HIRERZ A% -

IERE R TR TN HERY SRR 14

T E R RO FERLTIRERI LUK -
EREES

ISR FERZ IR EZEEAE Veritas Surveillance 1 Compliance Accelerator {a]fii
A E A EIREY I o B FIIRESS T TEZ AP Bl - NS RS

Elasticsearch -

Rt ks iR AH B LR 8 GB RAM ~ 2 {li CPU #1100 GB HDD -
EERES

= Windows Server 2012 R2 + Windows Server 2016 5% Windows Server 2019
=  Microsoft NET 4.7.2

= Microsoft .NET 5.0 Runtime

» Internet Information Services 8.5 B FEHTRA

o IS LRDIRE - WA TRIRSFETE , AN A, ~ TATRE
PIURE ) FEEEACZSE T IP RINGISERA] o THAE -

= ASP .NET Core Runtime 6.0.x Hosting Bundle - SZ{Z2iyiR KAk 6.0.20 -
= PowerShell 4.0 B¢ HiiR A

BEE © HTRRYTERLDIRE LR 2R A AL R E IR 20 » 045 Elasticsearch
7.15.0 (fEFEAME B A Elasticsearch %) o 215k 22882 %224 Elasticsearch -
EUVETFENZEE o QISR 22 Elasticsearch » BI[v] DU FHERA Y Elasticsearch URL
FFIRZS A& kL -

B R 228 naRE R TRE » e fiRlkZdE Elasticsearch o
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REIEBAITENINEE

LR IEEAVFERR TN RE

BRI - PUTHRITE R DIRERY B — R4 -

HERERT - FEEE YIRS -

s A BIR A Administrators EE#H -

n R A

R E RIS T K -

HERRIEEAITELINGE

1 TR fFIRES b - SESRIREEZDIRERY MSI RE%E -
2

£ Windows 5@ h - BIEZE MSI 5 - SRS T setup.exe - setup.exe
2= & F®E) Windows Installer (.msi) £ -

£ TEGOER , HEELE - &7 =%, -

£ TSR, HEL - EEESIESIHASERG - ARE - G558 T
ERFEL T ESRIERH ) HUTB - Atz TF—2£, -

5 & "WEMSGRE, Em L LEHERENTE LI o SRR BRI
fadtk o & TT—#, -

6 Tr TERERERESH ., B L B Veritas ifESHESH - WIREFEE
BRI - RN T RIS PR, UG - ARkt TT—
b

7 fE REME ) B ERERLTE - AR R
T TR ORISR -
8 f THGMBREIRS B | AL - R RSRIRBS AL RS -
. B
. EREEE
. B

9 TEUMER Veritas HISSIOREALAANE , i L - HRULFIRARERIRS
URL 3 A2 2 A U AR B AL BERFAERS -

» {ABREZETE - FERLMAIARESEY DNS ji44 5 FQDN -

o EIRIE  FERLAIRARNEUL ISR o A AT HEAE SRS - MEBEMTH
2%y 1S JEfEE 80 -

» AT REPFEUIERZAEARSRAY IP (UEEE (BUESRAMR) - fA Veritas
Surveillance filflg#sHY IPv4 fzhkiE S (DLESE6E) -

h W
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REIEBAITENINEE

FfiEE - @ESRAIAE Veritas Surveillance frlfiik 2 -2 4<FERfRIRAS - {HPTRER]
T 1PV6 SZIR TR E R o 35 Bk A st xE FE L IR S B VB E Y
o FEEITLUTERIE ¢

- fEFIL % Veritas Surveillance falfizsiyfrlfikas bR ks - B4

- {22 Veritas Surveillance {FlfRR2s 1Y IPV6 35E -

E SupervisionAPI ~ SupervisionWeb Fl1HAth Veritas Surveillance %5
IRE » SZEIEH IPV6 -

» RTFERREE | RSB ES -

BiFER © FEARARTFZDRSRHS P UERITE T (ACL) AT -

RIBE L E AR - TERZfRINRES URL A% =0ridtng
https://<auditservername>:<portnumber> °

WA FTELEREEERS  # TT—%, -

1t " Veritas 1E58RIFEILAAREES E 1 i L » i AZLG Elasticsearch {28
#1 Elasticsearch fAliR#s sk -

AR A Elasticsearch R 2% » 30V T {E AR A RY Elasticsearch {51 jR2E |
PR RRIREDU T ISR ¢

» Elasticsearch URL : Elasticsearch {ajR231 URL -

BtEE © FECREAEAIR AU Z 2 -

415 Elasticsearch 2R TLS » HIfERFER: RIS L A7 ERT R UAHRE -
{I1ZE Elasticsearch 222 e EAE N - 35220 Elasticsearch ({4 -

» Elasticsearch Username : Elasticsearch s &1 Username - F#
AUESE R TE AL DR R R B RS (5 F 5 - Snanu R e & i FH It
SHEFE {5 1F Elasticsearch T & fIATEHESE -

» Elasticsearch Z1§ : Elasticsearch [ FHZHYZHE o

H S ST Elasticsearch fAlllikes - F57E T & Elasticsearch REZEAERTE
S o MR A RS o ESRMETRI - FRE L Elasticsearch (1Y
MElasticsearch & & | -

WAFTH LB, - 2 "%, -
t—F TRE , DMERGE T L% -
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REELE

12 FERErRG—EEm L R T iE%ARe: URL, - 7F Veritas Surveillance
FF s T HERE ) R5 IEEhEE TR, ERFEEEIL URL -

13 FHEMRLEFENHEE - FHKEE LS T Veritas RIS | REER
He > MiAFEY Temp BRI -

BEEE - BNEEREFRIGRAVTERZIIRE » A &4k Elasticsearch -

LIIBEE

I Z2EERERZARINR 28R LR A 44 5 AuditAppCert I B R Z5BHRES - 5
e Ak es Ly B BB REIA 2k H BRI AE AT 0 A R -
NETERERE Rl AR 2 ME HH 3L RET - IRER TR EIAE Veritas Surveillance Rl 2319 7] {3 48
Rz -

Veritas Surveillance A Bi% hagsaRE

SERIEERIVTERE 851 - F51E Veritas Surveillance F Sy T #EBE | 3R5 [FE4EH -
SERERE TRERG ) BREFTERIPEE o WIFEFEAIE R - H52:6 Veritas Surveillance A
Filitiai e o

1% Veritas Surveillance dfJ#H5E

Mt - fEOETEEAE Veritas Surveillance T HAMEGERE - AIFEFEIER - 752
Bg T Veritas Surveillance tHH |, -

Fritk " ESRAVIER ) RREH

FHik IERARVTER; ) REEHNER

1 KEEABENS L T Veritas 145819581 , Windows Installer 224644 -

2 fRFRAEFEARAIINZS © DIFEL Windows Installer R4S (MSI #E5) -

3 RiEh " Veritas BnanITERL ) LEAER - HEREEILEREX - FPIT TIHE

B

» EIESTRRIIT MSIAEZE -

» FERTHRIMSIEZ B MREVGE - AL T TURRERES ST, -
LA ABERAIGAR T E , REEE -
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7 HFTF =2, Wil "EERBIREEA L Hil o MRS -

BEEE @ BLBE IS R A E AR A A
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o (AARERENE BRI RS Ak aRHY DNS 445 FQDN -
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o O] TFENRERZ A ARREAY IP (LB E (LUESESER) « W AN FEEE R 1EEL
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» RTEERREE bR E AR R e R H ik -
Bl LIRSS A PRAF BRI A RTREARAEBE I » AN EE SR HMER
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SYSTEM ~ (NiHEH S - FEZfAkER IR =0 1S APPPOOL\AuditingServer
NEIRFE AR o

RIS LLEEHIE K] - FERLfRIIRAS URL M eridtpl
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BfIEE : AR ERA BT Elasticsearch URL » HIFE KR — &SNS - 2
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