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Technical Support

Technical Support maintains support centers globally. Technical Support’s primary role is
to respond to specific queries about product features and functionality. The Technical
Support group also creates content for our online Knowledge Base. The Technical Support
group works collaboratively with the other functional areas within the company to answer
your questions in a timely fashion.

Our support offerings include the following:
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B A range of support options that give you the flexibility to select the right amount of
service for any size organization

B Telephone and/or Web-based support that provides rapid response and up-to-the-minute
information

B Upgrade assurance that delivers software upgrades

B Global support purchased on a regional business hours or 24 hours a day, 7 days a week
basis

B Premium service offerings that include Account Management Services

For information about our support offerings, you can visit our website at the following
URL:

www.arctera.io/support

All support services will be delivered in accordance with your support agreement and the
then-current enterprise technical support policy.

Contacting Technical Support

Customers with a current support agreement may access Technical Support information
at the following URL:

www.arctera.io/support

Before contacting Technical Support, make sure you have satisfied the system requirements
that are listed in your product documentation. Also, you should be at the computer on
which the problem occurred, in case it is necessary to replicate the problem.

When you contact Technical Support, please have the following information available:
Product release level

Hardware information

Available memory, disk space, and NIC information

Operating system

Version and patch level

Network topology

Router, gateway, and IP address information

Problem description:
B Error messages and log files
B Troubleshooting that was performed before contacting Technical Support

B Recent software configuration changes and network changes
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Licensing and registration

If your product requires registration or a license key, access our technical support Web
page at the following URL:

www.arctera.io/support

Customer service
Customer service information is available at the following URL:
www.arctera.io/support

Customer Service is available to assist with non-technical questions, such as the following
types of issues:

Questions regarding product licensing or serialization

Product registration updates, such as address or name changes

General product information (features, language availability, local dealers)
Latest information about product updates and upgrades

Information about upgrade assurance and support contracts

Advice about technical support options

Nontechnical presales questions

Issues that are related to CD-ROMs, DVDs, or manuals

Support agreement resources

If you want to contact us regarding an existing support agreement, please contact the
support agreement administration team for your region as follows:

Worldwide CustomerCare@arctera.io

Documentation

Make sure that you have the current version of the documentation. Each document displays
the date of the last update on page 2. The latest documentation is available here:
https://sort.veritas.com/arctera/documents

Documentation feedback

Your feedback is important to us. Suggest improvements or report errors or omissions to
the documentation. Include the document title, document version, chapter title, and section
title of the text on which you are reporting. Send feedback to:

productdocs@arctera.io

You can also see documentation information or ask a question on the Arctera community
site:
https://vox.veritas.com/category/arctera-discussions/discussions/infoscale
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Services and Operations Readiness Tools (SORT)

Services and Operations Readiness Tools (SORT) is a website that provides information and
tools to automate and simplify certain time-consuming administrative tasks. Depending on
the product, SORT helps you prepare for installations and upgrades, identify risks in your
datacenters, and improve operational efficiency. To see what services and tools SORT
provides for your product, see the data sheet:
https://sort.veritas.com/data/support/SORT_Data_Sheet.pdf
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Oracle RAC support

This chapter includes the following topics:

About support for Oracle RAC

Oracle Clusterware and Oracle database interoperability
Oracle RAC on AIX

Oracle RAC on Linux

Oracle RAC on Solaris SPARC

About support for Oracle RAC

Review the following notes before you proceed:

The Oracle RAC versions listed in the tables represent the database versions.
Hyphens in the tables designate a range of Oracle patch sets.

All the configurations listed in the following tables are certified and supported
by Oracle and Veritas. The configurations that are not listed in these tables
are not supported.

If you need assistance, consult your Veritas Sales team for details.

The following sections describe the InfoScale Enterprise support for Oracle RAC
(previously Storage Foundation for Oracle RAC—SFRAC):

See “Oracle RAC on AIX” on page 8.
See “Oracle RAC on Linux” on page 10.
See “Oracle RAC on Solaris SPARC” on page 13.
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Oracle Clusterware and Oracle database
interoperability

Table 1-1 lists interoperability information for Oracle Clusterware and Oracle

Oracle RAC

database.
Table 1-1

1IgR2
Database

12¢R1
Database

12cR2
Database

18c Database

Oracle Clusterware and Oracle database interoperability matrix

19c Database

11gR2 Clusterware Yes No No No No
12cR1 Grid Yes Yes No No No
12cR2 Grid Yes Yes Yes No No
18c Grid Yes Yes Yes Yes No
19c Grid Yes Yes Yes Yes Yes

Oracle RAC on AIX

The following table lists the combinations of Oracle RAC versions and AIX
versions that are supported with various versions of the Storage Foundation for
Oracle RAC component (formerly, SF for Oracle RAC) of InfoScale Enterprise.

Table 1-2 InfoScale Enterprise (SF for Oracle RAC) support matrix for Oracle
RAC on AIX
InfoScale Enterprise AIX version Oracle RAC version
version
1igR2 12cR1 12cR2 18c
8.0.2 7.2,7.3 X X X X 19.0.0.0.0
[11[3114]
8.0 7.2 X X X X 19.0.0.0.0
[1113]114]
7.4.2 7.2,7.3 X X X X 19.0.0.0.0
[1113]114]
7.4.1 7.1,7.2 X X X X 19.0.0.0.0
[11[3114]
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Table 1-2 InfoScale Enterprise (SF for Oracle RAC) support matrix for Oracle
RAC on AIX (continued)

InfoScale Enterprise AIX version Oracle RAC version
version
12¢cR1 12cR2 18¢c
7.3.1 7.2 11.20.4[1] |12.1.02[1] |12.2.0.1[1] |18.0.0.0[1] |19.0.0.0.0
(2] (31 14] (31 14] (31 14] [11[3][4]
7.3.1 7.1 11.204[1] | 12.1.02[1] |12.20.1[1] |x 19.0.0.0.0
(2] (31 4] (2] [4] (1] [3][4]
7.3 7.2 11.20.4[1] |12.1.02[1] |12.20.1[1] |18.00.0[1] |x
(2] [3][4] [3][4] [3][4]
7.3 7.1 11.204[1] | 12.1.02[1] |12.20.1[1] |x X
(2] (31 4] (31 4]
7.1 7.2 11.204[1] |12.1.02[1] |x X X
(2] [3][4]
7.1 7.1 11.204[1] |12.1.02[1] |x X X
(2] (31 4]
7.1 6.1 11.204[1] |12.1.02[1] |x X X
(2] [3][4]
7.0 7.1 11.204[1] |12.1.02[1] |x X X
(2] (3] (4]
7.0 6.1 11.2.04[1] |12.1.02[1] |x X X
(2] [3][4]

1 Refer to the following TechNote:
https://www.veritas.com/content/support/en_US/article.100003972

2 Requires Oracle patch 17501491 (ODM API version is not correct for
ODM_MKDIR call in 11.2.0.4.0).


https://www.veritas.com/content/support/en_US/article.100003972
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3 If a private network interface—on which the private IP address for Oracle
Grid Infrastructure is configured—is brought down on a cluster node that
runs Oracle RAC 11.2.0.2 or later, the HAIP resource fails to fail over the
private IP address. This causes the Oracle instance to fail on the node on
which the private interface is brought down. This issue occurs because AIX
does not provide a notification of any change in the status of a network
interface. Oracle and IBM are working together to resolve this issue (Oracle
bug ID: 10373244).

Workaround: Append the following lines at the end of the /etc/rc.net file:
# /usr/sbin/ifconfig interfaceName monitor >>$LOGFILE 2> &1

where interfaceName is the name of the private network interface. Ensure
that you add a line for each such interface.

4  Requires linking with Veritas Extension for Oracle Disk Manager (ODM)
with Oracle database 12.1.0.2 or later. For details, refer to the following
TechNote:

https://www.veritas.com/content/support/en_US/article.100014296

Oracle RAC on Linux

The following table lists the combinations of Oracle RAC versions and Oracle
Linux (OL), Red Hat Enterprise Linux (RHEL), or SUSE Linux Enterprise Server
(SLES) versions that are supported with various versions of the Storage Foundation
for Oracle RAC component (formerly, SF for Oracle RAC) of InfoScale Enterprise.

Table 1-3 InfoScale Enterprise (SF for Oracle RAC) support matrix for Oracle
RAC on Linux

InfoScale OL / RHEL / Oracle RAC version

Enterprise SLES version

version 12¢RI 12c R2 18¢c

8.0.2 RHEL 9 X X X X 19.0.0.0.0 [2] [3]
OL9

8.0.2 OL8 X X X X 19.0.0.0.0 [2] [3]
RHEL 8

8.0 RHEL 8 X X X X 19.0.0.0.0[2] [3]
OL8



https://www.veritas.com/content/support/en_US/article.100014296

Table 1-3
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Oracle RAC on Linux

InfoScale Enterprise (SF for Oracle RAC) support matrix for Oracle
RAC on Linux (continued)

InfoScale OL /RHEL / Oracle RAC version
Enterprise SLES version
version 12c RI 12c R2 18¢c
7.4.2 RHEL 8 X X X X 19.0.0.0.0 [2] [3]
OL8
7.4.2 RHEL 7 X X X X 19.0.0.0.0[2] [3]
7.4.1 RHEL 8 X X X X 19.0.0.0.0 [2] [3]
OL8
7.4.1 RHEL 7 X X X X 19.0.0.0.0[2] [3]
OL7
7.3.1 RHEL 7 11.2.0.4 [1][3] 12.1.0.2[2] |12.2.0.1[2][3] |18.0.00[2][3] |19.0.0.0.0[2][3]
(3]
7.3.1 OL7 11.2.0.4 [1] [3] 12.1.02[2] |12.2.0.1[2][3] |18.0.00[2][3] |x
(3]
7.3.1 RHEL 6 11.2.0.4 [1][3] 12.1.02[2] |12.2.01[2][3] |x X
(3]
7.3.1 OL 6 11.2.0.4 [1] [3] 12.1.02[2] |12.2.0.1[2][3] |18.0.00[2][3] |x
(3]
7.3.1 SLES12 11.2.0.4 [1][3] 12.1.02[2] |12.2.0.1[2][3] |18.0.00[2][3] |x
(3]
7.3.1 SLES11 11.2.04 [1] [3] 12.1.02[2] [x X X
(31
7.3 RHEL 7 11.2.0.4 [1][3] 12.1.02[2] |12.2.0.1[2][3] |18.0.00[2][3] |x
oL7 31
7.3 RHEL 6 11.2.0.4 [1] [3] 12.1.02[2] |12.2.01[2][3] |x X
(3]
7.3 OL 6 11.2.0.4 [1][3] 12.1.02[2] |12.2.0.1[2][3] |18.0.00[2][3] |x
(3]
7.3 SLES12 11.2.0.4 [1] [3] 12.1.02[2] |12.2.0.1[2][3] |18.0.00[2][3] |x
(3]




Table 1-3
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InfoScale Enterprise (SF for Oracle RAC) support matrix for Oracle
RAC on Linux (continued)

InfoScale OL / RHEL / Oracle RAC version
Enterprise SLES version
version 12c R1 12c R2 18c
7.3 SLES11 11.2.0.4 [1] [3] 12.1.02[2] |x X X
[3]
7.1 SLES12 11.2.0.4 [1][3] 12.1.02[2] |x X X
[3]
71 SLES11 11.2.0.4 [1] [3] 12.1.02[2] |x X X
[3]
7.1 RHEL 7 11.2.0.4 [1][3] 12.1.02[2] |x X X
OL 7 (3]
71 RHEL 6 11.2.0.4 [1] [3] 12.1.0.2[2] |x X X
OL 6 [3]
7.0.1 RHEL 7 11.2.0.4 [1] [3] 12.1.02[2] |x X X
oL7 (3]
7.0.1 RHEL 6 11.2.0.4 [1] [3] 12.1.02[2] |x X X
oL6 (3]
7.0.1 SLES12 11.2.0.4 [1] [3] 12.1.0.2[2] |x X X
[3]
7.0.1 SLES11 11.2.0.4 [1] [3] 12.1.02[2] |x X X
[3]
7.0 RHEL 7 11.2.0.4 [1] [3] 12.1.02[2] |x X X
OL7 [3]
7.0 RHEL 6 11.2.0.4 [1] [3] 12.1.02[2] |x X X
OL 6 (3]
7.0 SLES12 11.2.0.4 [1] [3] 12.1.02[2] |x X X
[3]
7.0 SLES11 11.2.0.4 [1] [3] 12.1.02[2] |x X X
[3]
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1  Requires the Oracle patch titled "Patch 17501491: ODM API version is not
correct for ODM_MKDIR CALL in 11.2.0.4.0."

2 Requires linking with Veritas Extension for Oracle Disk Manager (ODM)
with Oracle database 12.1.0.2 or later.

For details, refer to the Tech Note at:

https://www.veritas.com/support/en_US/article. TECH225500
3 Refer to the Tech Note at:

https://www.veritas.com/support/en_US/article TECH145261

Oracle RAC on Solaris SPARC

The following table lists the combinations of Oracle RAC versions and Solaris
SPARC versions that are supported with various versions of the Storage
Foundation for Oracle RAC component (formerly, SF for Oracle RAC) of InfoScale
Enterprise.

Table 1-4 InfoScale Enterprise (SF for Oracle RAC) support matrix for Oracle
RAC on Solaris SPARC
InfoScale Enterprise Solaris SPARC Oracle RAC version
version version
1lgR2 12¢RI 12cR2 18c
8.0.2 11 X X X X 19.0.0.0.0
(1] (3]
8.0 11 X X X X 19.0.0.0.0
(11 (3]
7.4.2 11 X X X X 19.0.0.0.0
7.4.1 (1118
7.3.1 11 11.20.4[1] |12.1.02[1] |12.2.0.1[1] |18.0.0.0[1] |19.0.0.0.0
(2] (3] (3] (3] (1] (3]
7.3 11 11.2.04[1] |12.1.0.2[1] |12.20.1[1] |18.00.0[1] |x
(2] (3] (3] (3]
7.1 11 11.204[1] |12.1.02[1] |x X X
(2] (3]
7.1 10 11.2.04[1] |12.1.02[1] |x X X
(2] (3]



https://www.veritas.com/support/en_US/article.TECH225500
https://www.veritas.com/support/en_US/article.TECH145261
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Table 1-4 InfoScale Enterprise (SF for Oracle RAC) support matrix for Oracle
RAC on Solaris SPARC (continued)

InfoScale Enterprise Solaris SPARC Oracle RAC version

version version
1IgR2 12¢cR1 12cR2 18¢

7.0 11 11.2.04[1] [12.1.02[1] |x X X
(2] (3]

7.0 10 11.2.04[1] |x X X X
(2]

1 Refer to the following TechNote:
https://www.veritas.com/content/support/en_US/article. 100003972

2 Requires Oracle patch 17501491 (ODM API version is not correct for
ODM_MKDIR call in 11.2.0.4.0).

Additionally, regarding OUI issues during the Oracle Grid Infrastructure
11.2.0.4 installation with SF Oracle RAC, refer to the following TechNote:

https://www.veritas.com/content/support/en_US/article.100011363

3 Requires linking with Veritas Extension for Oracle Disk Manager (ODM)
with Oracle database 12.1.0.2 and later. For details, refer to the following
TechNote:

https://www.veritas.com/content/support/en_US/article.100014296


https://www.veritas.com/content/support/en_US/article.100003972
https://www.veritas.com/content/support/en_US/article.100011363
https://www.veritas.com/content/support/en_US/article.100014296

Oracle single-instance
support

This chapter includes the following topics:
m About support for Oracle single instance
m Oracle Single Instance on AIX

m Oracle Single Instance on Linux

m Oracle Single Instance on Solaris SPARC

About support for Oracle single instance

This section lists the InfoScale support for Oracle single instance versions and
Storage Foundation for Databases (SFDB) tools. The following matrices also apply
to Oracle single instance with Storage Foundation Cluster File System HA
(SFCFSHA).

Oracle Single Instance on AIX

The following table lists the combinations of Oracle single instance versions and
AIX that are supported with InfoScale and its SFDB tools. Unless otherwise
specified, you can use the SFDB tools with the Oracle versions that are listed in
this table. You can also run Oracle with ODM, VXFS, and VxVM without invoking
the SFDB tools.
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Table 2-1 InfoScale support matrix for Oracle single instance on AIX

InfoScale AIX Database version (64-bit)

7.3
8.0.2 7.2 X X X v [9]
7.3
8.0 7.2 X v [6] X v [9]
7.1
7.4.2 7.3 X X X v [9]
7.4.2 7.2 X v [6] X v [9]
7.1
741 7.2 v [2][7] v [4] 6] v v [91[10] [11]
741 7.1 v [1][2] v [3]1[4]11[¢6] v v [91[10] [11]
7.4 7.2 v [2][7] v [4][6] X X
7.4 71 v [1][2] v [3][4] [6] X X
731 7.2 v [2][7] v [4] [6] v (8] v [9]1[12][13]
7.3.1 71 v [1][2] v [3]1[4][¢é] v (8] v [91[12][13]
7.3 7.2 v [2][7] v [4][6] X X
7.3 71 v [1][2] v [3][4][6] X X
7.2 7.2 v [2][7] v [4] X X
7.2 7.1 v [1][2] v [3][4] X X
71 7.2 v [2][7] v [4] X X
7.1 71 v [1]1[2] v [3]1[4] X X
7.1 6.1 v [1][2] v [3][4] X X
7.0 71 v [1][2] v [3][4][5] X X
7.0 6.1 v [1][2] v [3]1[411[5] X X
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1 Oracle 11g R2 versions 11.2.0.4,11.2.0.3,11.2.0.2,and 11.2.0.1 are supported.

2 Requires Oracle patch 17501491 (ODM API version is not correct for
ODM_MKDIR call in 11.2.0.4.0) when SF ODM is used with Oracle 11.2.0.4.

Oracle 12c version 12.1.0.1 is supported.
Oracle 12c version 12.1.0.2 is supported.

Requires linking with Veritas Extension for Oracle Disk Manager (ODM)
with Oracle database 12.1.0.2. For details, refer to the following TechNote:

https://www.veritas.com/support/en_US/article. TECH225500
6 Oracle 12c version 12.2.0.1 is supported.
Oracle 11gR2 version 11.2.04 is supported.
Requires the following patch for VCSEA:
https://sort.veritas.com/patch/detail/14557
9 Requires Oracle patch 30610822 when SF ODM is used with Oracle 19c.
10 Requires the following patch for VCSEA:
https://sort.veritas.com/patch/detail/15598
11 Requires the following VRTSdbed patches for SFAE:
https://www.veritas.com/content/support/en_US/downloads/update. UPD337939
12 Requires the following patch for VCSEA:
https://sort.veritas.com/patch/detail/15599
13 Requires the following VRTSdbed patches for SFAE:
https://www.veritas.com/content/support/en_US/downloads/update.UPD608754

Oracle Single Instance on Linux

The following table lists the combinations of Oracle single instance versions and
Linux that are supported with InfoScale and its SFDB tools. Unless otherwise
specified, you can use SFDB tools with the Oracle versions that are listed in this
table. You can also run Oracle with ODM, VXFS, and VxVM without invoking
the SFDB tools.


https://www.veritas.com/support/en_US/article.TECH225500
https://sort.veritas.com/patch/detail/14557
https://sort.veritas.com/patch/detail/15598
https://www.veritas.com/content/support/en_US/downloads/update.UPD337939
https://sort.veritas.com/patch/detail/15599
https://www.veritas.com/content/support/en_US/downloads/update.UPD608754
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Table 2-2 InfoScale support matrix for Oracle single instance on Linux (AMD
Opteron 64-bit / Intel Xeon EM64T)

InfoScale Database version (64-bit)
1lg R2 (11.2) 19¢

9.1 RHEL? |x X X v 7] X

9.1 SLES 15 |x X X v 7] v [71[20]
OL8
RHEL 8

9.0 RHEL9 |x X X v (7] X

9.0 SLES 15 |x X X v 7] v [71[20]
OL8
RHEL 8

8.0.2 RHEL9 |x X X v [7] X

8.0.2 SLES 15 |x X X v [7] v [71[20]
OL8
RHEL 8

8.0 RHELY |x X X v [7] X

8.0 SLES 15 |x v [9] X v [11] v [20][22]
OL7

8.0 SLES12 |x v [9] X v [11] X
RHEL 7

8.0 RHEL8 |x v [9] X v [16] v [20] [22]
OL8

7.4.3 SLES 15 |x v [9] X v [11] X
SLES 12
RHEL 7
OL7

7.4.3 RHEL8 |x X X v [16] X
OL8
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Table 2-2 InfoScale support matrix for Oracle single instance on Linux (AMD
Opteron 64-bit / Intel Xeon EM64T) (continued)

InfoScale Database version (64-bit)
1ig R2 (11.2) 12¢ 19¢

7.4.2 RHEL8 |x X X v [16] v [20] [21]
OL8

7.4.2 OL7 X v [9] X v [11] v [19]1[20]
SLES 15

7.4.2 RHEL7 |x v [9] X v [11] X
SLES 12

741 RHEL8 |x X X v [16][17][18] |x

7.4.1 RHEL7 |v [1][4]]8] v [6][9] v v [11][12][13] |x
OL7

741 RHEL 6 | v [1][3][4] v [5][6] [9] v X X
OL 6

7.4.1 SLES15 |x v [9] X v [11]1[12][13] |x

741 SLES 12 | v/ [1][4][8] v [6] 9] v v [11]1[12][13] |x

7.4.1 SLES 11 | v [1][3][4] v [5][6] X X X

7.4 RHEL7 |v [1][4]]8] v [6][9] X X X
OL7

7.4 RHEL 6 | v [1][3][4] v [5][6]19] X X X
OL 6

7.4 SLES 12 | v [1][4][8] v [6][9] X X X

7.4 SLES 11 | v/ [1][3][4] v [5] [6] X X X

7.3.1 RHEL7 |v [1][4]]8] v [6][9] v [10] v [11]1[14]1[15] |x
OL7

7.3.1 RHEL 6 | v [1][3][4] v [5][6] [9] v [10] X X
OL 6

7.3.1 SLES 12 | v/ [1][4] 8] v [6][9] v [10] v [11][14][15] |x




Table 2-2

InfoScale support matrix for Oracle single instance on Linux (AMD
Opteron 64-bit / Intel Xeon EM64T) (continued)

Oracle single-instance support
Oracle Single Instance on Linux

InfoScale Database version (64-bit)
1ig R2 (11.2)

7.3.1 SLES 11 | v/ [1][3][4] v [5] X X X

7.3 RHEL7 |v [1][4]][8] v [6][9] X X X
OL7

7.3 RHEL 6 | v [1][3][4] v [5][6] [9] X X X
OL 6

7.3 SLES 12 |v [1][4][8] v [6][9] X X X

7.3 SLES 11 | v/ [1][3][4] v [5] [6] X X X

7.2 RHEL7 |v [1][4]]8] v [6] X X X
OL7

7.2 RHEL 6 | v [1][3][4] v [5] [6] X X X
OL 6

7.2 SLES 12 | v [4][8] v [6] X X X

7.2 SLES 11 | v [1][3][4] v [5][6] X X X

7.1 RHEL7 |v [1][4][8] v [6] X X X
OL7

7.1 RHEL 6 | v [1][3][4] v [5] [6] X X X
OL 6

7.1 SLES 12 | v/ [1][4] 8] v [6] X X X

7.1 SLES 11 | v [1][3][4] v [5] [6] X X X

7.0 RHEL7 | v [1][4][8] v [6] X X X
OL7

7.0 RHEL 6 | v [1][3][4] v [5]116][7] X X X
OLé6

7.0 SLES 11 | v/ [1][3][4] v [5116]171] X X X
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This configuration supports Veritas InfoScale wizard configuration for Oracle.
Oracle 21c and later versions are supported.
Oracle 11g R2 versions 11.2.0.3 and 11.2.0.4 are supported.

Requires Oracle patch titled "Patch 17501491: ODM API version is not correct
for ODM_MKDIR call in 11.2.0.4" when SF ODM is used with Oracle 11.2.0.4.

Oracle 12c version 12.1.0.1 is supported.
Oracle 12c version 12.1.0.2 is supported.

Requires linking with Veritas Extension for Oracle Disk Manager (ODM)
with Oracle Database 12.1.0.2 or later. For details, refer to the Tech Note at:

https://www.veritas.com/support/en_US/article TECH225500
Oracle 11g R2 version 11.2.0.4 is supported.

Oracle 12c version 12.2.0.1 is supported.

Requires the appropriate patch for VCSEA among:

RHEL 7: https://sort.veritas.com/patch/detail/14552

RHEL 6: https://sort.veritas.com/patch/detail/14553

SLES 11: https://sort.veritas.com/patch/detail/14555
Requires Oracle patch 30404521 when SF ODM is used with Oracle 19c.
Requires the appropriate patch for VCSEA among:

RHEL 7: https://sort.veritas.com/patch/detail/15502

SLES 15: https://sort.veritas.com/patch/detail/15504

SLES 12: https://sort.veritas.com/patch/detail/15503
Requires the appropriate vRTsdbed patches for SFAE among:
RHEL 7: https://sort.veritas.com/patch/detail/15510

SLES 15: https://sort.veritas.com/patch/detail/15513

SLES 12: https://sort.veritas.com/patch/detail/15512
Requires the appropriate patch for VCSEA among:

RHEL 7: https://sort.veritas.com/patch/detail/15486

SLES 12: https://sort.veritas.com/patch/detail/15488
Requires the appropriate vRTSdbed patches for SFAE among:
RHEL 7: https://sort.veritas.com/patch/detail/15547

SLES 12: https://sort.veritas.com/patch/detail/15500

2]
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16 Requires Oracle patches 30869156 and 30894985 that include fixes for
several Oracle issues including one for SF ODM.

17 Requires the following patch for VCSEA:
https://www.veritas.com/content/support/en_US/downloads/update.UPD195834
18 Requires the following vRTSdbed patch for SFAE:
https://www.veritas.com/content/support/en_US/downloads/update UPD300727
19 Supported with InfoScale 7.4.2 Update4 via the following patches:

SLES 15:
https://www.veritas.com/content/support/en_US/downloads/update UPD118268html

OL 7:
https.//www.veritas.com/content/support/en US/downloads/update UPD702598 html

20 See Oracle recommendations before you upgrade to 21c.

21 Supported with InfoScale 7.4.2 Update4 only via the following patch:
https://www.veritas.com/content/support/en_US/downloads/update UPD764410html

22 Download the following patches:

RHEL 8, OL 8:
https://www.veritas.com/content/support/en_US/downloads/update.UPD338907

SLES 15:
https://www.veritas.com/content/support/en_US/downloads/update UPD972678

OL 7:
https://www.veritas.com/content/support/en_US/downloads/update UPD826907

Oracle Single Instance on Solaris SPARC

The following table lists the combinations of Oracle single instance versions and
Solaris SPARC that are supported with InfoScale and its SFDB tools. Unless
otherwise specified, you can use the SFDB tools with the Oracle versions that
are listed in this table. You can also run Oracle with ODM, VXFS, and VxVM
without invoking the SFDB tools.

Table 2-3 InfoScale support matrix for Oracle single instance on Solaris
SPARC

InfoScale  Solaris Database version (64-bit)
SPARC

1igR2 (11.2) 18¢

9.0 11.4 X X X v [8]
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Table 2-3 InfoScale support matrix for Oracle single instance on Solaris
SPARC (continued)
InfoScale  Solaris Database version (64-bit)
SPARC
1IgR2 (11.2)
8.0.2 11.4 X X X v [8]
8.0 114 X v [6] X v [8]
7.4.2 114 X v [6] X v (8]
7.4.1 11 v [1]1[3] v [4][6] v v [8][9][10]
7.4 11 v [1][3] v [4][6] X X
7.3.1 11 v [1]113] v [4] 6] v 7] v [8][11][12]
7.3 11 v [1]1[3] v [4] [6] X X
7.2 11 v [1]113] v [4] X X
7.1 11 v [1]113] v [4][5] X X
7.1 10 v [2]13] v [4]115] X X
7.0 11 v [1]1[3] v [4] [5] X X
7.0 10 v [2][3] v [4][5] X X

1  Oracle 11.2.0.3 and 11.2.0.4 are supported.
2 Oracle 11gR2 11.2.04,11.2.0.3,11.2.0.2, and 11.2.0.1 are supported.

Requires Oracle patch 17501491 (ODM API version is not correct for
ODM_MKDIR call in 11.2.0.4.0), when SF ODM is used with Oracle 11.2.0.4.

Oracle 12c version 12.1.0.1 and 12.1.0.2 are supported.

Requires linking with Veritas Extension for Oracle Disk Manager (ODM)
with Oracle database 12.1.0.2. For details, refer to the following TechNote:

https://www.veritas.com/support/en_US/article TECH225500

6 Oracle 12c version 12.2.0.1 is supported.

7 Reaquires the following patch for VCSEA:
https://sort.veritas.com/patch/detail/14556

8 Requires Oracle patch 30610822 when SF ODM is used with Oracle 19c.


https://www.veritas.com/support/en_US/article.TECH225500
https://sort.veritas.com/patch/detail/14556
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Requires the following patch for VCSEA:
https://sort.veritas.com/patch/detail/15568
Requires the following VRTSdbed patch for SFAE:
https://sort.veritas.com/patch/detail/15564
Requires the following patch for VCSEA:
https://sort.veritas.com/patch/detail/15571
Requires the following VRTSdbed patch for SFAE:
https://sort.veritas.com/patch/detail/15566
Oracle 12c version 12.1.0.2 is supported.
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