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Problem  

InfoScale should support VMotion in VMware environments (HWC mode 11 or later) with RDM-P where the virtual SCSI controller is 

set to have SCSI Bus sharing enabled. 

Solution 

This KB article describes the InfoScale Enterprise support for VMotion in VMware virtual environments with HWC-Mode 11 or later. 

The InfoScale documentation states that VMotion is not supported when a virtual SCSI controller is set to have bus sharing 

enabled. Virtual SCSI controller sharing is a virtual machine (VM) attribute and is required to be set for the virtual machines (VMs) 

that share storage among each other. The VMs from the same InfoScale cluster with SCSI-3 Persistent Group Reservation (PGR)-

enabled I/O fencing must be hosted across different ESXi servers. However, the VMs of different InfoScale clusters with SCSI-3 PGR 

fencing enabled can run on same ESXi servers. 

The following VMware blog post indicates that VMotion of shared RDMs is possible in vSphere 6.0 and later as long as the VMs are 

in the “Hardware 11 or later” compatibility mode. 

https://blogs.vmware.com/apps/2017/08/rdm-oracle-rac-not-question.html  

Refer to the section titled “Important caveats to keep in mind about shared RDM ’s and VMotion” in this VMware blog post.  

Based on the results of the tests performed, VMotion is now supported in VMware virtual environments with HWC mode 11 or later. 

The following screenshots depict the tests that were performed on an InfoScale configuration with disk-based fencing enabled and 

where VMotion operation were successful. 

https://blogs.vmware.com/apps/2017/08/rdm-oracle-rac-not-question.html


InfoScale Support for VMotion in VMware Environments with RDM-P Disks 

Page 3 



InfoScale Support for VMotion in VMware Environments with RDM-P Disks 

Page 4 

References 

https://blogs.vmware.com/apps/2017/08/rdm-oracle-rac-not-question.html 

https://www.veritas.com/content/support/en_US/doc/81080974-81080981-0/v85331094-81080981  

https://www.veritas.com/content/support/en_US/doc-viewer.133109769-133109772-0.index  

https://blogs.vmware.com/apps/2017/08/rdm-oracle-rac-not-question.html
https://www.veritas.com/content/support/en_US/doc/81080974-81080981-0/v85331094-81080981
https://www.veritas.com/content/support/en_US/doc-viewer.133109769-133109772-0.index


For specific country offices 

and contact numbers,  

please visit our website. 

Veritas World Headquarters 

2625 Augustine Drive 

Santa Clara, CA 95054 

+1 (866) 837 4827 

www.veritas.com 

© 2019 Veritas Technologies LLC. All rights reserved. Veritas, the Veritas Logo and NetBackup are trademarks or registered trademarks of Veritas Technologies or its affiliates in the U.S. 

and other countries. Other names may be trademarks of their respective owners.  

InfoScale Support for VMotion in VMware Environments with RDM-P Disks 

ABOUT VERITAS TECHNOLOGIES LLC 

Veritas Technologies empowers businesses of all sizes to discover the truth in information—their most important digital asset. 

Using the Veritas platform, customers can accelerate their digital transformation and solve pressing IT and business challenges 

including multi-cloud data management, data protection, storage optimization, compliance readiness and workload portability—

with no cloud vendor lock-in. Eighty-six percent of Fortune 500 companies rely on Veritas today to reveal data insights that drive 

competitive advantage. Learn more at veritas.com or follow us on Twitter at @veritastechllc.

https://twitter.com/veritastechllc?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor

