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Introduction

This guide is to assist Enterprise Vault Discovery Accelerator reviewers with some guidance on how to
perform effective reviewing and explain the features and tools available to the reviewer to enable them to
be more effective and hopefully streamline the time needed and make full use of the features offered in
Discovery Accelerator. Let’s first provide an introduction on some of the basic options used in reviewing
discovered data.

In this document it is assumed that Analytics is enabled for the case as this provides additional review
features which enhance the reviewer’s ability to complete their task more efficiently. It is also assumed
that the person having access only has the access to Review, Search and Export Role and none of the
administrative access rights

Marks

Discovery Accelerator provides the ability for reviewers to assign marks to discovered items. A mark
allows the reviewer to indicate whether the item is relevant or not to the case. There are four default
marks which are listed below but additional marks can be created as needed:

Marks Status
Relevant Reviewed
Not Relevant Reviewed
Query Question
Unreviewed No Mark

Table 1

Each mark has a status associated with it (Pending, Questioned, or Reviewed). When items are exported,
you can filter items by their marks or by their status. Listed below are the three status options you can

associate with a mark.

Pending
Reviewed

Questioned

Table 2
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Review

After a Case Manager completes searching and results are accepted, a user assigned Reviewer
permission can then review, mark, tag, and comment on the items. Reviewers can access the items for
review by selecting the review tab from the top menu bar in the Discovery Accelerator application

Review Pane

The review pane is divided into five sections and allows users to quickly review and narrow down their
search results by Marking items in the review set as relevant or not, adding tags and inserting

comments.

Header

@& & =B

g

7 Aoply.
Case

Case:  (@fffmbalis (a0ss)

kllema il flins

Search

Filter

Preset: | All fissages
4 % Status
Unrelfeved (4045)
Pendbg
Reviewed (2
Questionsd
Produced
W Mark
= Tag
[@ pate
[%4 Capture date
@ Author: Name/ Address Domain
@8 Recipient: Name/ Address/ Domain
@ Search
17 Scheduled search
) Attachment type
B4 Type
4 Direction
4 policy
%] Policy action

& Lest marked by

Home Review Research

Filter

= 3 kerrithompson@enron.com  11/7/2000

@ & @ @ @e = &

Cases Custodians | Reports Moritor | Application\l Configuration

= | q View ¥ |  Unreviewed: 40454047 Item: 11025

Group: | Nene ¥ & & MarkiNo Mark Status: Unreviewed

Sort: pate (oldest first) *  Stack:  Similar -

4 kate.symes@enron.com 10/27/2000 * Legal holds
[Aid4Mail Trial tag #4255] AmeriFlash

e o/=1) 20000 [Aid4Mail Trial tag #4350] FERC Conference Docket # EL00-95-000
[AidMail Trial tag #4350] FERC Conference. (ID: 11025)

4 kate.symes@enron.com 11/1/2000 frs— "
[Aid4Mail Trial tag #4508] Phone outage

Project Widget Gumballs

4 enron.anneuncements@enro... 11/2/2000
[Aid4Mail Trial tag #4451] Ameriflash Newisie

[ evelyn.metoyer@enron.com  11/7/2000
[Rid4Mail Trial tag #4981] 11-7-00 Checkout

4 sharen.cason@enron.com 11/7/2000
[Aid4Mail Trial tag #5092] Deal 453175

4 kerri.thompson@enron.com  11/7/2000
[Aid4Mail Trial tag #5203]

[Rid4Mail Trial tag #5314] tfs checkout

[ stephanie.piwetz@enron.com  11/7/2000
[Rid4Mail Trial tag #5425] Missing Bloomberg

4 kerri.thompson@enron.com  11/7/2000
[Aid4Mail Trial tag #5536]

[ sharen.cason@enron.com 11/7/2000
[#id4Mail Trial taglke5647] Deal # 453328

Poge s [100 = T BN preview | Comments Miistory [ rintable | Legal holds

[ Helps Them || Helps Us | o Mark | [ Not Rillvant | [ Privieged || query | [ Relevant || smoking qun

A Teg ... Accept | [ PR Copy ...

Item List | | Footer |

Item List

Figure 1

The header area allows users to customize their view by setting preferences, increase the review pane’s

size, copy content into Research Folders, and group and sort data. A Research folder is a folder a

reviewer can use to work privately on items of interest. Research Folders provide almost the same

functionality as cases, but unlike cases, research folders cannot place items on legal hold.

Page 2
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e Expands the reviewing screen to fill the window, hiding the top button bar.
(£ Allows you to view items copied to a research folder.
Q, Allows you to create a search based upon the item you have currently selected.
Allows you to set your review pane preferences. Preference Settings includes a General and a
E .
Display tab.

General Display

Go straight to review scresn when application starts: [

Apply default presst when application starts: -

On exit, save current presst as default: v

Move to next item after marking: v

Maximum number of items to display: 50000 -

ok |[ cancal |
Figure 2

The options on the General and Display tabs allow a reviewer the choice of going directly to the review
pane when Discovery Accelerator starts. It also allows the reviewer to choose whether to apply current
filter settings as their default filter options upon exiting the application, and whether to apply default filter
options upon startup. You can also choose to have the application automatically move to the next item in
the review list, after a mark is applied on an item, and set a maximum number of items to display.

The View Dropdown menu provides you with additional screen layout options

ED@[VEWT

Group:  mone Stack:  None
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Figure 3

¢ Reading pane layout Gives you the options on where you would like to show the reading pane

including the option to Detach it which is helpful if you have the option of dual screens

e Size of reading pane text provides four size options for the text size in the reading pane only

e Reset layout to defaults undo any viewing preferences you have changed

Unreviewed Shows the total number of items unreviewed/Total number of items selected

Item Shows the Discovery Accelerator Item ID of the item you are reviewing. If you know the

Item ID of the item, you can type it in to move to the item.

Group Allows you to group items by date, author, subject or policy action. Grouping is different

from sorting because you can sort dates by day and month.

Bt
Ko

B QB [vew ~]

Group;

- Stack: Mone

Figure 4

Group: iNune | stack:

EEEE

I
e

Mone

Day (oldest first)
Day (newest first)
Manth (oldest first)
Month {newsst first)

Author (A - 7]
Author (Z - &)

Subject (A - Z)
subject (7 - 4)
Policy action

Figure 5
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Sort

If you have chosen not to group items, you can sort them by date, author, subject by
clicking on the headings in the review pane.

Select heading to sor

- I

L@ Aijthcur

Subject | Filerin'e

Date

& Status

Type I

Mike Smith
] Anthony H...
] Anthony.H...
] Anthony H...
"] Anthony H...
Stacking

Please review this...

Operational Risk offsite agenda 5/2/2006 5:01...
Operational Risk offsite agenda 5/2/2006 5:01...
Operational Risk offsite agenda 5/2/2006 5:09...
Reply 5/2/2006 5:09...

5/2/2006 1:29...

Figure 6

Unreviewed
Unreviewed
Unreviewed
Unreviewed

Unreviewed

Exchange
Exchange
Exchange
Exchange

Exchange

This feature introduced with Enterprise Vault Discovery Accelerator 9.0 and above that

allows you to find similar or duplicate items. This can significantly reduce review time and
avoid reviewers having to review the same item multiple times. When Analytics is not
enabled, emails in a case can be grouped together if they are ‘similar’. This is calculated
on metadata available from Enterprise Vault, including to, from, subject and modified date.
If Analytics is enabled within a case, then emails can be grouped together if they are
‘duplicates’. This is an exact content match calculated on the same metadata as ‘similar’
grouping, and the full content. Reviewers can bulk mark these items, reducing review

times, and reducing the size of exports, so that only a single copy is exported out.

Discovery Accelerator also reports on items that have not been exported or produced due
to duplicate item detection.

L=
"]

Group:

¥
(2]

r_—l':l 1u"||=:-\l'|'v|

Mone - Stack: [N{:ne

0
)
)

Unreviewsd: 3053/3053

-

None
Autholl Similar

Brend Duplicats:

Administr...

ﬂilenan'e
5 DF for training

Earthlink setup information

Figure 7

Selecting Similar, the icon beside the item changes, to indicate similar items are grouped together.
Clicking on the down arrows allow you to view all similar items in the list grouped together.

==Y View v |  Unreviewed: 3053/3053

Group:  None - Stack:  Similar x>

Author

Joe User

Subject ( Filename

Bob@Othe... Re: ACME Corp Results

Dennis Jobs ACME Corp Results

AdminSup... Re: Searching inside attachments
Bob@Othe... Re: ACME Corp Results

Dennis Jobs ACME Corp Results

Re: ACME Corp Results

Figure 8
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You can right-click on the icon and bulk mark, bulk tag, and comment on all similar items in one
operation, thus reducing the length of time it takes to perform a review.

T

[i# zz_EV_System_SERVER1 7/10/2009 | the 70% limit is restored. At this time, emails,

Your mailbox is now set up to use Enterprise Vault - s B - B

Copy itzm details to dipboard

% 7z EV_System SERVER1 10/2 - ‘

‘Your mailbox is now set up to use Enterprise Vault e onginal
% 7z EV_System SERVER1 10/2

*Your mailbox is now set up to use Enterprise Vault %p Mark all items similar to this
Page size: 100 ~ M 4 3 v Mark all items in this set from zzEV_Systém_SERVERL ...
Comment miry ‘ el y Mark all 257 itams in the set ...

= AT4 Only display items from zzEV_System_SERVER1
Figure 9

The icon representing duplicate items is slightly different, with a green circle. The duplicates option is only
available if analytics is enabled for the case.

H = View v|  Unreviewed: 3053/3053
Group:  Nons + Stack:  Duplicates -
fﬂ Author Subject / Filename
B @ Bridget Ch... FW: Large Operations Guide attached
[ | Anne-Mari... News headlines
B @ Eileen Chri... Simple ROI calculator
B Bob@0the... Re: ACME Corp Results
ool 1] Dennis Jobs ACME Corp Results
o 7] AdminSup... Re: Searching inside attachments
Ble Dennis Jobs  ACME Corp Results

Figure 10

Right-click on the duplicate item if you wish to bulk mark, tag, or make comments on all of the duplicates
grouped together in one step.

&4 Mark.Flanagan@YourCorp.com 7/17 /2005 | Thanks Red for this information, this is exactly what I have |

Re: Cluster groups poos
Copy item details to chipboard

£, Mark.Flanagan@YourCorp.com 7/17/2005 o
Re: Cluster groups View origina
4 John Smith 12/27/2005 View conversation
Re: Veritas Backup Exac
[ Rich Matheisen [MVP] 12/28/2005 %p Mark all duplicates of this

Re: Undeliverable Mail %p Mark all items in this set from Mark.Flanagan@YourCorp.com ..

4 Mark Amold [MVP] 1/412006| o, Mark all 281 items in the set ..
Re: Exchange failover + 585 2003
4 Slartibartfast 1/10/2006 b dicolay . .
Re: Using PGPS on a cellphane ? Only display items from Mark.Flanagan@YourConp.com
Figure 11
Footer

The footer section of the Discovery Accelerator review screen allows users to page forwards and
backwards through items being reviewed, add comments, add marks and tags to items, and copy items to
a research folder. A research folder allows reviewers a private area to work on items. The accept icon
allows a reviewer to accept marks and tags automatically applied by a rule.
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Page size: 100 1 of41 b M Preview I Comments ] History ] Printable Legal holds
- Helps Them  Helps Us || No Mark | Not Relevant | Privileged | Query | Relevant
Py R Copy ...
Figure 12
Comment : Reviewers can type in their comments about the item in the footer and then click the icon

with the plus sign to associate the comments with the item.

“ Possible Insider Trading

Figure 13

An item containing a reviewer's comment will then include a folded paper icon beside it in the item list

I:I, to show the item reviewed includes a comment.

Marks

Marks are applied to individual items by reviewers by highlighting the item in question in the items list and
then selecting the appropriate Mark in the footer. Please note that only one Mark can be applied to an

item.

4 & =B @@ &

&l

@ = =

4

Home Review Research Cases Custodians Reports Maonitor ‘Application Configuration
= | g View Unreviewed: 216/216 Item; 7873
Group: None v Mark: No Mark  Status: Unreviewed
Sort: Date {oldest first) =  Stack: | Similar -
:|E2 Benjamin Robinson 7/12/2007 | * E1 HPL Expense Contracts
HPL Expense Contracts H From: Benjamin Robinson Date: Thursday, July 12, 2007
 —— i 11:14 AM
[ Benjamin.Robinson@example.com 7/12/2007 "
HPL Expense Contracts To Angela Taylor
4 Antonio Martin 7/12/2007 cc Mike Smith
Ethane elaction for September 2000 FYL.......Call with any questions. Thanks! =
4 Mike.Smith@example.com 7/12/2007 - - Forwarded by Rita Wynne/HOU/ECT on 08/23/2000 04:44 PM
Re: Meter 884132 for 1/16/9%
= | [ Antonio.Martin@example.com 7/12/2007
8 Ethane election for September 2000
T
§ 4 Mike Smith 7/30/2007 From: Jackie Morgan 08/23/2000 04:37 PM
= New Phone Number & Address
’E B2 Anthony Harris 7/30/2007
L Re: Mater 854132 for 1/15/39 To: Rita Wynne/HOU/ECT@ECT, Clem Cernosek/HOU/ECT@ECT
= ~ N cc: Michael Eiben/HOU/ECT@ECT, Cheryl Dudley/HOU/ECT@ECT
= | B2 Mike Smith 7/30/2007 Subject: HPL Expense Contracts
Re: Oasis Pipe Line Company
[ Anthony.Harris@example.com 7/30/2007 Per your request. This list has been pulled from Global Contracts but has J
Re: Mater 584132 for 1/15/98 not been reviewed. Please take a look at it and let me know if you need
54 Mike Smith 8/8/2007 additional information. Iwill begin printing the attached points by
Operations Pricing Mode! - Hours Survey contract. T'll give you an update tomorrow a.m.
[# Benjamin.Robinson@example.com 8/17/2007 ﬂ
HPL Noms for Aprl 27, 2001 i}
Preview | Comments | History | printable | Legal holds
4 Anthony Harris 8/17/2007
Pagesize: 100 w 1 of3 b Bl | Passible insider trading Admin |
Possible Insider Trading - & | No Mark || Not Relevant |' Query \ Relevant \ Smoking gun | |otTag.. || Accept || O Copy ... 1

Figure 14
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Tags

Reviewers can also apply tags to items under review. Unlike a Mark, a reviewer can associate multiple
tags to an item. A tag also does not have an associated status, so tagging an item would not change an
item’s status, for example, to reviewed. Tags can also be categorized into tag groups. Tag groups can be
useful to set up if you have many tags and need a way to logically group them together. There are two
types of tag groups, single-choice and multiple-choice tag groups. In a single-choice tag group, only one
tag in the group can be selected. With a multiple-choice tag group, some or all of the tags in the group

can be selected.

Reading Pane

= ¢ - :
& & B @ & W @ w» = 7!
. Bevew Aot s Carotars Baporn Mot fophotn  ConbQuster,
rew e QB (v Lrewammns 345/ 444 Ben 13009
WV aoely O Cow P Nore v B et et Sun Uvevessd
Cose ST Owe (cidest frat) * ki e -
L [AAM. k t
Cane B Gurtaly (w04 L1 oelhe.gnialnfonroncom  9/12/ 2000 ol l il "hl t.ﬂ .Jmsl M Su
[Aotant Tl tag #3001 Admen Sugport from: MRS SARMNINSNON. 00 Qate: Tomsdey
Yo ey Sav 12, 2000 944
1 el getshvonfonrcocem 10)2)) 2000 AM
[Apidtnd Trad tag #4.04) T e Aualalin,
Sewrch Yo
L1 enrvnansars evmentadens . 10) 0] 2000
[Baertad Triad tag #0217 Amerviad 2 order 55 Deat SN 0ur administrative IePOrt with our Dusiness ~
F— Ot - L bale vymersDenron o Wl s teamt,
At [Aaditand Trel tag #€053) AmerPiad the following Changes are offecive Frmedalely
. - ¢
R R J
P ror e e ol ot 1 provide prenaly adminaly stve
P (adirand Trad wag #4080 MERC Cardarery
» Tag PRI
: Cate B s e ] mnn Ppiasien) w La00r0r ate
-: Capture Gote [Aiipd Trgd tag #4400 ] Mare OVtagn Logel Dmglc oo COver a0
ol ~ -
8 Ao Nome [ iddrem Jomaw L1 esrensssouecemenivenro... 11/2) S e g >
fe e Trel tg 26453) Aretiarh Ao Faporeve e Dced spreadheets
@ PRcpmrt Narme [ Addwen | Do (Adttad Tral tag “ Ay " N wagor e reconcle xpenoe alcourts
Q Sawor el e tog e rOamros (o 1", e ‘bw.\:tl
D chedded seanc [aastrand Tral tag #4901) 11700 Chache: Cortudercal pements and asmt with Calendars
Anachmart Pge 22 Protecon A " 0 ederral meetrgs
Q L L Rarea Cavoedemrvn (o i, e Guvbele
.y " T + 05088 Dad €232 , Poer powrt prosertatons
5 Tee NSO Trgd tag #9080] Dae 43017 Croer Gurbaly '.“‘. 4
& Dvwcten L Sethompuadenrcncom 1177 Fad Grvtels
) Peicy (iread Tl tag #329)) ::""_": F SOmstratve stcont. Molle wil be resoocuble %
- o ' o~ a3
&) Polcy actr 1 Sernthemprondensoncom 1177, y
& L marhed by [sunad Trgd tag #1314) % Deckas |ty | St | Lege ki
P Commert
t o
N ettt ™ koo e
§ wrte o ecdern - ’1 1™ Maovn 31 2t e Rovwt | Prdeged  Query  Releawt
‘ Lepel hoid ttatn -
B Suad b e .
Figure 15

The reading pane allows you to read the item being reviewed. The Reading pane contains the following
tabs at the bottom of the screen.

e Preview — displays an HTML representation of the item.

e Comments — shows reviewer comments about the item.

e History — Displays the item’s audit history, including what mark, tags and comments were applied

to the item, when they were applied, and what reviewer performed these actions.

e Printable — Displays a printable version of the item.

e Legal Holds — Shows any legal holds placed on the item.

Page 8
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@ 3 521 ] 8 ) g
R’ rew v QT vem v Uit
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L \ ]
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10 el grrstalvonGeneoncom 10 23] 2000
P {Rotad Tral tag #4104] Tutew Sunlatiey
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§ A Name | Addvem | Domen
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-

=
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Serv
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e |
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To;
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Figure 16

Filter

The Filter Pane allows reviewers to filter based on criteria such as date, author and recipeient. Filtering

will be described in more detail within the Basic Reviewi

Item List
The item list shows items currently under review, bas
listed in bold. Right-clicking on an item in the item list pr

Copy item details to clipboard — copies relevant details
author, date, etc.

ng section of this document.

ed upon the filter applied. Unreviewed items are
ovides several options, including:

of the item, such as who the item is from, subject,

View Original — allows the reviewer to view an item in its original format (e.g. Word, PDF, Outlook, Lotus
Notes.) Otherwise, reviewers will see an HTML representation of the item in the reading pane.

View Conversation — allows a reviewer to view the item’s entire conversational thread. This

feature is only available when Analytics is enabled for a case.

review set, and displaying items by author.

Page 9
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@ & @& d
Home  Review  Research  Cases
Filter = Ttem: 12882
7 Apply S Clear Group: |None v | Stack: | MNane = & & Mark:NoMark Status: Unreviewed
Case ] Authar Subject / Filename Date a 5e
Case: @ Mike Smith v Widget Corp = %] Mark.Flan... Re: Cluster groups 7/17/2005 5:1... Options v )
= =) Eddie.Blun... Re: Clustering with blades 7/17/2005 5:1... U
Ttems: | Al dems hd = Robert Ha___license reani 711712005 5 i ge: License req
= P 4
Search . Case Information:
& View original b Message Type: Exchange
Quick _ E @ @ WView conversation b Message External, Inbound
Fields: | All - =] L Direction:
’ E e 1 X ' : .
. % Mark all tems in this set from Robert Harding@edbtelesciences.com.extermal . p Case: Mike Smith v Widget Corp
2] =] Capture Date: 8/15/2011 10:14:17 AM
5 @Y Merkal 3053 items in the set .. 1
Ttem ID: 12892
Filter = e v .
) Policy Action: Not Specified
=) A4 Qnly display items from Robert. Harding@edbtelesciznces.com.external ! Mark History:
Preset  |Gistom ~| = ! No reviewing has been done
4 % status . &4 select columns v Policies:
Unreviewed (3053} & ! No Policies attached
[E] Pending i =] = i
[% [C] Reviewed (98) N =] Richard.St... Re: Restoring an Exchange Clustered VM to anond 7/17/2005 [t
@ Guesmef:d = Nicola.Gar... Re: SAN E2K to E2K3 Cluster upgrade 7/17/2005 5:1. [ B License requirements
Drk’m’( = Nicola.Gar... Re: SAN E2K to E2K3 Cluster upgrade 7/17/2005 v b g dbrel
M : .com.
. dis 5 @ Luke.LeCo... Re: Restoring an Exchange Clustered VM toanond 7/17/2005 5. [l From Robert Harding@edbtelesciences.com Mj_f
» = Tog = a betora o i am Fleecsnd s oo 4 viaaimne e T < |
v [F pate <1 " ] >
1 [@ Capture date Page size: 100 + I 1 of3l b B Preview | Comments | History | Pprintable | Legal holds |
I § Author: Name  Address/ Domain . -
g Reciplent: Name/ Address/ Domain = - @ Helps Them || Helps Us || No Mark || not Relevant | Privileged || Query | [ Relevant | G Tag ... | [ @ Accent |[ B copy .. |

Figure 17
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Basic Reviewing

Filter

Facets within the Review screen offer a reviewer the ability to quickly narrow down a large number of
items in a review set into a smaller, more relevant subset. A facet is simply a classification. For example,
Author, Recipient, Capture Date, etc., are all examples of facets. Just as Search within a Case is only
available when analytics is enabled, certain facets are only available with analytics. The illustration below
shows facets with analytics disabled and enabled. The objects inside the red borders are only enabled
with analytics. Note that while the Author facet is listed, whether the case is enabled for analytics or not,
it is extended to support author address and domain with analytics.

Filter Filter
Presst: | Custom - ,_] Presat: Custom

% Status % Status .
b Mark ? Mark
[=h Tag (=% Tag
[ Date [E] Date
E.g ._,ap;lure date m Capture date
b Authar & Author: Name [ Address/ Domain
Q, Search 8 Redpient: Name [ Address | Domain
F:&, Scheduled search . el -

@, Search
W Type Scheduled search
& Direction l% il
4) Policy | [ﬂ Attachment type
k] Policy action B4 Tvpe |
@ Last markad by &P Direction y
[[(? Comment _—?ﬂj Palicy
iy Size (KBytes) ]| Policy action
[ﬂ Mumber of attachments ' Last marked by
iffj Legal hold status E Comment

iy Size (KBytes)

Case Without Analytics fj Number of attachments
Legal hold status

% Marked by rule

=% Tagged by rule

[+ Ingestion status

Case With Analytics
Page 11
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}9 Status

% Mark

=y Tag

[F] Date

[ Capture date
@ Author

g& Redpient
Q Search

!T'@ Scheduled szarch

@ Attachment type

Ed Type

& Direction

&) Policy

E’I Policy action

@ Last marked by

Listed below is a description of each filter and its function:

Filters items based on their status. (e.g.Unreviewed, Reviewed, Pending,)

Filters items based on their marks. (e.g. Relevant, Not Relevant).

Filters items based on tags.

Filters items based on date (e.g. Today, Yesterday, by Year, etc.) or by
specific date range.

Filters items based upon their capture date.

Selects items based upon the sender. **

Selects items based upon the recipient. * **

Selects items based upon searches that have run.

Selects items based upon scheduled searches.

Selects items by file type. *

Selects items by type. (e.g. Exchange, Domino, File System, Instant

Messaging, etc.)

Selects items based upon the direction it has traveled. (e.g. Internal,

External Inbound, External Outbound.)

Selects items based upon the policy which the Enterprise Vault Automatic
Classification Engine has tagged them.

Selects items based upon the policy action which the Enterprise Vault
Automatic Classification Engine has tagged them with. (e.g to Include or

Exclude items for review.)

Selects by the last reviewer who reviewed the item(s).
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[ Comment
i Size (KBytes)
@ Nurnber of attachments

i,:ﬁ1 Legal hold status

?p Marked by rule

% Tagged by rule

| Ingestion status

Selects items by comments.

Orders items based upon kb size. (e.g. 0-9, +1000, etc.)

Selects items based upon the number of attachments.

Selects items based upon their legal hold status. (e.g. Not on Hold, On
Hold, Hold to be Added, etc.)

Selects items based upon the rule you have created to automatically mark
them *

Selects items based on the rule you created to automatically tag them. *

Selects items based upon their ingestion into the Enterrpise Vault
Discovery Accelerator Customer Database. (e.g. Processed Successfully,
Processing, Not Processed Yet, *

* An asterisk beside an item indicates that this filter is only available when analytics is enabled.
** A double asterisk indicates that you can select users by e-mail addresses or domains.

Using Facets and Search within a Case together

You can use the Quick or Advanced search in conjunction with facets to quickly narrow your results even
further. For example, you can perform a quick search against "Mortgage Backed Securities" and then
expand the author facet to see the top ten authors that returned hits for that quick search result.

Likewise, you can do the reverse, selecting, for example, the unreviewed items facet, and then using the
Quick Search to search just the unreviewed items that contain the phrase, “Mortgage Backed Securities”.

Top Ten

When expanded, some filters display the top ten hits. For example, expanding Author shows the ten
Authors with the most hits. (Number of hits returned is displayed in parentheses after the author's name.)
However, clicking the more... link will allow you to find additional authors.

4 ' Author: Name f Address / Domain
pmadpr@waridnst, att.net (132)
Joe Chen (33)
Karim Abbas (23]
Rita Jones (23)
Anita Murthy (28]
Dick Baker (28)
John Bernard (28)
Mike Smith (28)
Charles Smith (27)
Diana FPalmer (27)
| Mare ... |

Figure 18
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Dynamic Filtering

Counts and values are dynamically updated as the filter changes. For example, the number of hits
returned for each author would dynamically change if at first we showed all items in the case, and later,
adjusted the filter to display only unreviewed items.

Bulk Marking

Right-clicking on a particular facet allows a reviewer to quickly bulk mark all items related to that facet
(e.g. Revelant, Not Revelant, etc.).

@ Mark 2l items whers Author Name = stephanie.piwetz@enron.com ..

Figure 19

Selecting to Mark all items brings up the screen below, where the reviewer can select which mark to
apply. Optionally, a reviewer can apply the same tag(s) and comments to all the selected items as well.

Filter: Author Name = stephanie.piwetz@enron.com {105 items)

Mark: Smoking qun

Taa(s): Select tags .. - |

Add: Responsive

Comment:

What we have been locking for

[ ok ][ cancal |

Figure 20

Using Facets and Bulk Marking within a case together

Bulk marking in conjunction with the Filter option allows you to quickly filter all non-related material and
mark them as “Not Relevant” so you can exclude them from the beginning and spend the necessary time
on the items that only apply to the case for example newsletters, notifications from social media sites, and
other automated notifications.

Conversation View

Right-clicking on a message and selecting View conversation allows you to view an entire conversational
thread associated with the selected message. Please note that this feature is only enabled with analytics.
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[ Jun Lee 10/22/2008
Copy item details to clipboard

i | . 2008
View original

View conversation

O |
57

Mark all items in this set from Jun Les ...

Mark all 6 items in the set ...

g ¢«

Only display items from Jun Lee

Figure 21

This allows a reviewer to see the entire conversation, and bulk mark, tag, and comment upon all items in
the thread the same way. This is beneficial because all aspects of a conversation must be provided in
context and it saves time marking each message in the thread.

Conversation thread: monday Mark: Query™® Status: Questioned  Tags: Misleading or Inapp iate*
Author Date
[4 Rita Jones 10/22/2008 3:06 P &4 RE: Payment
From: Rita Jones Date: Wednesday,
B4 Jun Lee 10/22/2008 3:05 P October 22, 2008 3:04 PM
[54] Rita Jones 10222008 3:03 PM To: Jun Lee
= Copy item details to clipboard
No Problem. Everything will be done when you get back on

= Wigw original Monday.
? Mark all items from this conwersation

Refresh |ist| Preview | Comments History Printable Legal holds

Corrmment - Helps Them Helps Us | No Mark || Mot Relevant | Privileged | Query | Relevant || Smoking gun |
| E2Tag ... @ Accept | % Copy ...
Figure 22

Please note that the Conversation window may not show all the items in a conversation until the retrieval
of analytics data is complete for the Case or Research Folder. Conversation analysis is based primarily
on the subject of the mail items, but also includes other mail attributes that define a conversation. For the
purpose of conversation analysis, mail subjects are normalized to remove prefixes that are added by
email clients. For example, RE:, Re:, Fwd:, and Antwort: are removed. After normalization, messages
must have identical subjects to be considered part of the same conversation if the subjects are different
they messages will be treated as separate conversations

For any messages generated by Outlook 2003 or later, conversation analysis can also construct a
conversation hierarchy. Items from Outlook clients earlier than Outlook 2003 are simply grouped in a flat
list. Conversation analysis may find many conversations with a frequently used email subject such as
"Hello". In this case, the Conversation window shows all the results, from multiple conversations, each
with its own top level item in the hierarchy. The conversation can display up to 1,000 top level items in the

hierarchy.
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Result Filtering

Select the arrow beside Case to choose the case to work on. Select the arrow beside Items to show what
you would like to review. Options include:

e Temporary assignment (a select number of items to work on during a session). With this option, a
reviewer grabs a small number of items (e.g. 100). The items are locked until the reviewer
finishes working with them. Other reviewers using temporary assignment will not see them.

e Allitems (all items, including those assigned to others). In this mode the reviewer can see every
item in the case, regardless of whether other reviewers have been assigned items. This is useful
if there is just one reviewer for a case, or when a supervisor simply wants to view all items.

e My items (items that have been assigned to you by a case administrator). This option is useful
when there are multiple reviewers in a case and an administrator wants to assign each reviewer a

subset of items.

Case Sort: | Date (oldest first) »  Stacky
Case: @ Gumballs (4045) -
Items: [.ﬁ.ll items hd
Case assignment  Items that the case administrator has assigned to yo
earch My items
Filter Temporary assignment  Reserve some items to work on for this session

100 unassigned items
200 unassigned items

unassigned items
unassigned items

% Tag| All tems
= o &llitems

Figure 23

This is beneficial as it provides you the ability to work with the results in more manageable pieces instead
of trying to work on all the data at once.

Search within the Case

Search within the Case is available when a case is enabled for Analytics. The two search options are
Quick and Advanced.

Quick Search

Select the arrow beside Fields to show which search options are available, when performing a quick
search. Optionally, within the search field itself, you can manually type in multiple fields to search
against, including: from, to, subject, content, subjcont, fromto, all.

For example: from:mike AND subject: “Mortgage Backed Securities”

If the reviewer specifies no field in the search box itself, then the Fields drop-down specifies the columns
to search.
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Search

Quick IW

Fields: | all -

All
g3 | From 7|
To

To or from

Subject

Content

Subject ar content

Figure 24

Within the search field, boolean operators such as AND, OR, AND NOT, and NEAR can be used between
words and phrases. If full indexing is used by Enterprise Vault, then phrase-level searching is possible. If
a reviewer wants to search against a specific phrase, they can include the phrase within quotation marks.
Although a quick search does not allow you to save and reuse searches like the Advanced Search
discussed later, the quick search tab does maintain a per user history of the 20 most recent searches.

Listed below are examples of search criteria that quick search can use:

Search Criteria Result

“Mortgage Backed
Securities”

Mortgage Backed Securities

“Mortgage Backed” OR
Securities

“Mortgage Backed” NEAR
Securities

“Mortgage Backed
Securities” AND Fraud

Mike AND NOT “Mike
Smith”

from:mike AND (subject:
“Mortgage Backed
Securities” or subject:
“Foreclosure”)

Would return a search result with any documents
that included the phrase, “Mortgage Backed
Securities” *

Entering the same search without quotes, would
return any documents with the word(s) Mortgage or
Backed or Securities.

Would return a search result with any documents
that included the phrase, “Mortgage Backed” or any
documents with the word Securities.

Would return a search result with any documents
that included the phrase, “Mortgage Backed” and the

word Securities, found within 50 words of each other.

Would return a search result with any documents
including the phrase Mortgage Backed Securities
and the word Fraud.

Would return a search result for Mike, but not Mike
Smith

Would return a search result for the author, Mike,
where the subject of the message was either
Mortgage Backed Securities or Foreclosure.

Table 3

*This would depend on whether full text indexing is enabled for Enterprise Vault. The product offers two
indexing levels, full and brief. Full text indexing allows for phrase-level searching, brief level indexing does
not. Listed below is a table that describes in more detail each indexing level’s capability.

Indexing Level Capability

Brief

Allows searching of the metadata associated with
the Author, Recipients, Subject and Date Range.

Page 17
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Full Allows searching of the metadata associated with
the Author, Recipients, Subject, Date Range as
well as key word and phrase searching of the
content contained in the message body,
attachments, and documents.

Table 4

Advanced Search

The Advanced search dialong box allows you to type in a name and description of your search. As you
can see, the fields and attributes you can search on within Advanced Search are much more extensive
than the_quick search. You can also turn on or off stemming. Stemming lets you match words that derive
from the same root, for example, walk, walked and walking. Another advantage of the Advanced Search
is it allows you to save and reuse the searches you create. Depending upon the attribute you select, a
variety of different boolean search criteria and symbols can be used. Accepted operators (depending on
the attribute selected) would include: CONTAINS, ANYOF, ALLOF, NOT CONTAINS, NOT ANYOF,NOT
ALLOF, NEAR, NOT=, BETWEEN, NOT BETWEEN,=. >. >=, <. <=,

Advanced search , —I
Name
Description
Search builder
Edit Query |
=]
~|  [] Expand distribution list to include members
save || Reset |[ cancal |
Figure 25

Please note that you can not use wildcards with stemming

Advanced Search Page Layout
In this section, we will discuss the layout of the search page and the options for configuring searches.

Name

Provide a name and description of the search. The description is useful when reusing the search at a
later date.

Advanced search

Name Investigative Search

Description Investigating the gas leak at the utah facility.

Figure 26
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Search Builder

This area is used to define one or more conditions that an item must meet. To define a condition, begin
with the “Select Attribute” drop-down menu. Choose an attribute of the items for which to search.

In the Search builder area, define one or more conditions that an item must meet. To define the
conditions, proceed as follows:

In the Select attribute dropdown list, choose an attribute of the items for which to search. For
example, choose Subject if you want to search the subject lines of items.

In the next dropdown- list, choose an operator to apply to the selected attribute. For example, if
you have set the attribute to Subject, you can choose the Contains operator to search for items
whose subject lines contain certain words.

Set the required value for the attribute. For example, when the attribute is Subject and the
operator is Contains, you can type “Veritas” to search for the items whose subject lines contain
this word.

Note the following:

The search string cannot contain any punctuation characters other than the underscore
character.

You can append an asterisk (*) as a wildcard character to the end of the search string.

Certain commonly occurring words such as "the" and "and" are not indexed, so Discovery
Accelerator ignores these words when it encounters them in a search string.

If you set the attribute to Subject, Content, or Subject or Content, then make a decision whether
to turn search stemming on or off. Stemming lets you match words that derive from the word that
you specify. For example, the word "run" matches "running" and "ran". You cannot use wildcard
characters in conditions that use stemming.

Click the plus (+) button to save the condition and add another one, if required. For example, you
may need to search for items whose Author field contains a nominated author and whose Subject
field contains a specified string.

You define the relationship between two conditions with the And/Or buttons.

If you want to remove a condition click the minus (-) button at the right of its row.

Search builder

Subject or content MNear gas leak L+ =

And Author or recipients Any of T:adam Johnson, T:David Phillips CE] -

[and »|  [-selectabmibute  v| | | LH] =
Figure 27

Search Query

As you add conditions, they appear in the Search query area. The rules that you build in the “Search
Builder” display in the analytics rule definition language (RDL) in the “Search query” area. When you
become familiar with the query language, you can construct more complex queries by editing the syntax
manually.
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Search query Edit Query |

SubjectOrContent NEAR 'gas leak’

And

AuthorOrRecipients ANYOF T:Adam Johnson
T:David Phillips

Figure 28

Search Condition Settings

If you have defined one or more Custodians or Custodian Groups with Custodian Manager, use the fields
in the Search condition settings area to specify how to search for them. In each case, you can choose to
search E-mail addresses, display names, or both. For Custodian Groups, you can choose to expand the
distribution lists of the groups to include their members in your searches, rather than just the list names
and E-mail addresses.

Search condition settings

Search custodians by: [ Email addresses - |

Search group distribution list by: [Email addresses v| Expand distribution list to include members

[ save |[ Reset | [ cancel |

Figure 29

The conditions that you enter use the Custodian information that is available at the time that you build the
search. This information is not updated unless you edit the search again.

For example, when you create a search and select the option Expand distribution list to include members,
the list members at that time are saved with the search. If the membership of the list changes later, these
changes are not applied to the search until it is edited and saved again.

Discovery Accelerator does not expand the distribution lists when you use the operators Near and Not
Near with the following attributes Subject, Content, Subject or Content, Author, To, CC, BCC, and Author
or Recipients.

Advanced Search Examples

In this section, examples will be provided for using the advanced analytic search to narrow down the
existing results in a case.

Example: Advanced Analytic Search — NOT Contains

In this example, we will Target the existing results, but search for only those which do not contain the
word “Paradise” or the word “Run” and any derivatives such as “Running”, “Ran”, etc. First name the
search and provide a description so that if the search is reused at a later date, the user will understand
the criteria.

Advanced search ’ q

Name Search - NOT Contains

Description This search will return only results that do not contain specified words
Figure 30

Next, select the attribute “Content”, the operator “NOT Contains”, enter the word “Run”, turn stemming
“ON” from the drop-down menu, then click the plus (+) button to add the condition.
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Search builder H

Content v| [Not conizins - run [:| Stemming on v| @ =
Figure 31

Then repeat the steps for the word “Paradise” but leave stemming in “OFF” position.

Search builder

Content Mot contzins run Stkemming on L] =
[And ~| [Subject ~| [Not contains v | |paradiss [_| Stemming off ¥ | L L]
Figure 32

The conditions should be displayed as follows.

Search builder

Content Mot contzins run Stermming on an =

And Subject Mot contains paradise Stemming off LE] =

(Bid | [-sclectatiibute <] | - LH =
Figure 33

The search query window will now display the raw syntax of the conditions.

Search query Edit Query |

Content NCT STEM CONTAINS 'run’
And
Subject NOT CONTAINS ‘paradise’

Figure 34

This search does not include Targets or Custodians therefore the condition settings can remain at the
default. Click “Save”.

Search condition settings
search custodians by: [Email addresses ~|
Search group distribution list by: [Emai] addresses v| [] Expand distribution list to include members
| save |} Reset |[ cancel |
Figure 35

The results displayed in the review interface should be only those that do not contain the word “Paradise”
or the word “Run” and the derivatives.

Example: Advanced Analytic Search — Importance Flag
In this example, we will Target the existing results, but search for only those which were flagged by the

client as “High Importance”. First name the search and provide a description so that if the search is
reused at a later date, the user will understand the criteria.
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Advanced search

Name

Search - Email flagged Important

Description This search will return only results that were flagged as important by the email user before archival

Figure 36

Next, select the attribute “Importance”, the operator “Equal To”, and the value to “High” from the drop-
down menu, then click the plus (+) button to add the condition.

Search builder

[Importance - ] [ Equal to - ] [ High - CH] -

Figure 37

The condition should be displayed as follows.

Search builder
Impartance Equal to High LY =
[and »| [-Selectatribute  ~| | | o =
Figure 38

The search query window will now display the raw syntax of the conditions.

Search query Edit Query

Importance = "High”

Figure 39

This search does not include Targets or Custodians therefore the condition settings can remain at the
default. Click “Save”.

Search condition settings
Search custodians by: [Email addresses v]
Search group distribution list by: [Email addresses v] [] Expand distribution list to include members
[ save [} Reset | [ Cancel |
Figure 40

The results displayed in the review interface should be only those that were flagged by the client as “High
Importance”.
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Example: Advanced Analytic Search — Undisclosed Recipients (BCC)

In this example, we will Target the existing results, but search for only those which were sent to the “APJ
Legal” distribution list via BCC. First name the search and provide a description so that if the search is

reused at a later date, the user will understand the criteria.

Advanced search

Name

Description

Search - BCC to APJ Legal

This search will return only results that were sent to the APJ Legal team via BCC

Figure 41

Next, select the attribute “BCC”, the operator “Any Of’, then click the selection button adjacent to the

value field.

Search builder

[Bec

v] [Anyuf

Figure 42

(@)

Once the Target and Custodian selection dialogue appears, select “Custodian Groups” from the contents
drop-down menu. Next scroll down and select the “DL_APJ_Legal” Custodian Group and click “Save”.

Contents

lected

[O.Jstodian Groups

Typs

5

Target name

%

DL_AP]_Legal

[ i o i i ) 2

Selected

Selectad items:

Typs

DL_EMEA_Finance
DL_EMEA_Leqal
DL_EMEA_Markeating
DL_EMEA_Sales
DL_EMEA_VIP
SEC_EMEA_Finance
SEC_EMEA_Legal
SEC_EMEA_Marketing
SEC_EMEA_Sales
SEC_EMEA_VIP
DL_AMER_Finance

Target name
DL_AP]_Legsal

() (Gl

Figure 43

The condition should be displayed as follows.
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Search builder
BCC Any of Ciz:DL_API_Legal C+] =

[Bod ] [selectatibute v | - ] =

Figure 44

The search query window will now display the raw syntax of the conditions.

Search query Edit Query |

BOC ANYOF 'C5:DL_AP]_Legal'

Figure 45

This example does include the use of Custodian Groups, so we will modify the condition settings. From
the “Search Custodian by” drop-down menu, select “E-mail addresses and Display names” and from the
“Search GroupDistribution list by” drop-down menu, select “E-mail addresses and Display names”. Then
select the option to “Expand distribution lists to include members”.

Search condition settings
search custodians by: [Email addresses & display names i |
Search group distribution list by: [Email addresses & display names - | Expand distribution list to include members
| sawe |[ Reset |[ cancel |
Figure 46

The results displayed in the review interface should be only those that were sent to the APJ Legal
distribution list via BCC.

Searchable Attributes
The table below shows a list of Searchable Attributes:

Attribute DN Fesslle Description
Type Operators

AttachmentsCount Numeric = Use AttachmentCounts to add a

S condition that is based on the
number of E-mail attachments

>=
<
<=

Author String CONTAINS Use Author to add a condition that
ANYOE is based on the E-mail’s sender.

Values that correspond to Targets
NOT CONTAINS (T:),Target Groups (TG:),

NOT ANYOF Custodians (C:), and Custodian
Groups (CG:) must be on a
separate line. Prefixes such as T:
and TG: must be in upper case.
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AuthorORRecipients  String CONTAINS AuthorORRecipients is a composite
attribute that allows you to add a
ANVl condition that is based on senders
NOT CONTAINS and recipients in any of the
NOT ANYOF following attributes:
e From
e ToO
e CC
e BCC
Values that correspond to Targets
(T:), Target Groups (TG:),
Custodians (C:), and Custodian
Groups (CG:) must be on a
separate line. Prefixes such as T:
and TG: must be in upper case
BCC String CONTAINS Use BCC to add a condition that is
ANYOE bageq on the E-mail's BCC
recipients.
ALLOF Values that correspond to Targets
NOT CONTAINS (T:), Target Groups (TG:),
NOTALLOF Custodians (C:), and
Custodian Groups (CG:) must be on
NOT ANYOF a separate line. Prefixes such as T:
and TG: must be in upper case.
CcC String CONTAINS Use CC to add a condition that is
based on the E-mail’'s CC
ANVl recipients.
HEHOE Values that correspond to Targets
NOT CONTAINS (T:), Target Groups (TG:),
NOTALLOFE Custodians (C:), and
Custodian Groups (CG:) must be on
IO e a separate line. Prefixes such as T:
and TG: must be in upper case.
Content String CONTAINS Use Content to add a condition that
is based on a string in the body of
ANYOF the E-mail, or in the content of a file.
ALLOF Values that correspond to Targets
NEAR (T:), Target Groups (TG:),
Custodians (C:), and Custodian
NOT CONTAINS Groups (CG:) must be on a
NOTALLOF separate line. Prefixes such as T:
NOT ANYOF and TG: must be in upper case.
NOT NEAR
PR VERITAS
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Custom

Direction

FileExtension

Importance

MailDate

String

List

String

List

Date

NOT =
CONTAINS
ANYOF

ALLOF

NOT CONTAINS
NOTALLOF
NOT ANYOF

ANYOF
NOT =
NOT ANYOF

ANYOF
CONTAINS
NOT ANYOF
NOT CONTAINS

ANYOF
NOT =
NOT ANYOF

BETWEEN
NOT BETWEEN
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Use Custom to add a condition that
is based on any custom attributes
created during archiving. Enter the
name of the custom attribute before
you select an operator and enter
the search string.

For example: Custom .MyAttribute
CONTAINS “Veritas”

Values that correspond to Targets
(T:), Target Groups (TG:),
Custodians (C:), and Custodian
Groups (CG:) must be on a
separate line. Prefixes such as T:
and TG: must be in upper case.

Use Direction to add a condition
that is based on the direction of the
E-mail.

Acceptable values are:
Internal
External Inbound

External Outbound
Not Specified

Use FileExtension to add a
condition that is based on E-mail
extension type and file types. Enter
multiple file types as a list.

For example: DOC PDF MSG
Use Importance to add a condition

that is based on the E-mail’s
importance setting.

Acceptable values are:

e Low
e Normal
e High

Use MailDate to add a condition
that is based on the date the E-mail
was sent, and on the modified date
of the E-mail’s attachments.

When you use the BETWEEN and
the NOT BETWEEN operators, you
must specify a start and end date.
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MessageClass String ANYOF Use MessageClass to add a
condition that is based on the E-
CONTAINS mail’s MAPI message class setting.
NOT ANYOF For example:

NOT Contains IPM.Note
MessageType List = Use MessageType to add a

ANYOE coqqltlon that is based on the E-
mail’s type. Acceptable
NOT =

NOT ANYOF

values are:

Exchange Mail
Domino Malil
SMPT Malil

File

Instant Messaging
Bloomberg

Fax

ModifiedDate Date = Use the ModifiedDate to add a
condition that is based on the date
the E-mail or file was last modified.

When you use the BETWEEN and
< the NOT BETWEEN operators, you
must specify a start and end date.
BETWEEN

NOT BETWEEN

OriginalLocation String ANYOF Use the OriginalLocation to add a
condition that is based on the
CONUANE original location of the E-mail or file.
NOT ANYOF For example:
NOT CONTAINS e Inbox
e Sent Items
o \\server\share\sales
Page 27
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Recipients String

RetentionCategory String
DisplayName

RetentionExpiryDate Date

CONTAINS
ANYOF

NOT CONTAINS

NOT ANYOF

CONTAINS

NOT CONTAINS

BETWEEN

NOT BETWEEN

Recipients is a composite attribute
that allows you to add a condition
that is based on recipients in any of
the following

attributes:
e To
e CC
e BCC

Values that correspond to Targets
(T:), Target Groups (TG:),
Custodians (C:), and Custodian
Groups (CG:) must be on a
separate line. Prefixes such as T:
and TG: must be in upper case.

Use
RetentionCategoryDisplayName to
add a condition that is based on the
retention category under which the
item was archived. For example:
General retention category

Use the RetentionExpiryDate to add
a condition that is based on the
date the Email or file is due to
expire. The retention category
under which the item was archived
determines the expiry date.

When you use the BETWEEN and
the NOT BETWEEN operators, you
must specify a start and end date.

Sensitivity List = Use Sensitivity to add a condition
that is based on the sensitivity of
SRS the E-mail.
M= Acceptable values are:
e Normal
e Personal
e Private
e Confidential
Size Numeric = Use Size to add a condition that is
S based on the size of the E-mail or
file.
>=
<
<=
Page 28
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Subject String CONTAINS Use Subject to add a condition that
ANYOE is bgsed on sFrlngs in the E-mail’s
subject or in file names.
skt Values that correspond to Targets
NEAR (T:),Target Groups (TG:),
Custodians (C:), and Custodian
NOT CONTAINS Groups (CG:) must be on a
NOTALLOF separate line. Prefixes such as T:
NOT ANYOF and TG: must be in upper case.
NOT NEAR
SubjectOrContent String CONTAINS SubjectOrContent is a composite
attribute that allows you to add a
ANYOF condition that is based on strings in
ALLOF any of the following attributes:
NEAR e Email Subject
NOT CONTAINS ¢ Email Body
e File Name
NOTALLOF e File Content
NOT ANYOF Values that correspond to Targets
NOT NEAR (T:), Target Groups (TG:),
Custodians (C:), and Custodian
Groups (CG:) must be on a
separate line. Prefixes such as T:
and TG: must be in upper case.
To String CONTAINS Use “To” to add a condition that is
ANYOE based on the E-mail’s recipients.
Values that correspond to Targets
HEHOI (T:), Target Groups (TG:),
NOT CONTAINS Custodians (C:), and Custodian
Groups (CG:) must be on a
NOT ANYOF separate line. Prefixes such as T:
NOT ALLOF and TG: must be in upper case
Table 5
Operators

The rule definition language has two types of operators; single value operators and multi value operators.

Single Value Operators

The following table lists the single value operators available with description.

Operator Description

Use for numbers, dates, and lists. For example:

<, <=, >, >=

AttachmentsCount=2.

Use for numbers and dates.
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Contains, NOT CONTAINS Use for strings. Wildcards are allowed in the search
values.

Table 6

Multiple Value Operators

The following table lists the multiple value operators available with description.

Operator Description

ALLOF, NOT ALLOF Use for strings.

Searches match items that contain (or do not contain) all
the values you supply. For example:

CC ALLOF hill@example.com ted@example.com

The search matches only items that contain both
addresses in the CC field.

Wildcards are supported.

ANYOF, NOT ANYOF Use for strings.

Searches match the items that contain (or do not contain)
any of the values you supply. For example:

CC ANYOF bill@example.com ted@example.com

This search matches items that contain one of the
addresses or both addresses in the CC field.

Wildcards are supported.

BETWEEN, NOT BETWEEN Use for dates. For example:
MailDate: BETWEEN datel, date2

The earlier date must be placed first.

NEAR, NOT NEAR Use for strings.

Searches match items where the words that you specify
are (or are not) within 50 words of each other. For
example:

Body NEAR contract money

The search matches the items whose body contains the
words “contract” and “money” within 50 words of each
other.

Table 7
Review Status

The review status screen provides a quick summary of all cases you have access to and how far along
reviewers are in the review process. The review status screen shows the case name, the total number of
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items, the number of items unreviewed, reviewed, questioned, pending, and produced. It also shows a
green progress bar, revealing the percentage of the review process completed for a particular case.

4 | & B @ & @ @ &= &
Sunsmary I Tasks
&] Review Status Showing last |5 = | socessed cases
Case | Reviewer Total flems Lrresevwsd S Queshinead Psracineg Produced Laxst Actieity 8 Complste
[ Ao Inguny - Baciun Tape Destruct L L] ] ] g Q s o
[ Actres holds Sor cusindiars of interest 258 57 1 o g 0 o
[ Customer Aoccunt Audt for Skimming 1203 281 S04 418 o 501 [RR— T—
@) e Smith v Widget Cop = i a8 0 o [F—1
G Gurnbaliy o -] ] o & -} 1]
Total in this subset 2479 1458 &3 418 [ 501 . -l
Figure 47

Clicking the small triangle the the left of the case name allows you to view the individual case reviewers
and see what percentage of the review process was completed by each reviewer. Note that Auto
Categorizer is the first reviewer listed under the Customer Account Audit for Skimming Case. The Auto
Categorizer is part of the analytics feature, which allows an administrator to create a rule that will
automatically mark and tag items, based upon criteria established in the rule.

4 & B @ & @B @ B & a
Home [ Ressarch. Cases  Custodians Reports Montor dppleation  Configunation
Susnimary Taghs
i,kmiﬂr&atus Showing last |5 v | soomssed cases
[\}‘ Case [ Revvievoss Tokad s Urrepewed Reveiend Quetoned Panding Produced Last Actvly 4 Complete
@) Acme Ingury - Backup Tepe Desine [+.] 29 o 0 o o . @
[ A holds for cushedians of nteres 253 mr 1 Q 0 = - ]
B Customer Accourt Audit for Tharmmin 13 4] N 75
E‘L Auto Categonzer ;: 2‘1-. : ‘1:: z :'n: &30/2010 .
& Taman Kramer 13 9 4 o o &f29f2000
& admin o - o ] ]
e Aghley Garcin [} - 0 ] 0
§ "o Sk [ ) o o o
& Poesecsn [ . o -l ]
& Security Advisors a . a .
[ Mk Seich v Widpet Com e o ™ 3 —
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Figure 48
Iltem Attribute Operator Value
SubjectOrContent CONTAINS “stock price”
MailDate BETWEEN "5/1/2010","2/28/2011"
AuthorOrRecipients CONTAINS ‘mike smith’
Table 8

The plus and minus icons beside a condition allows you to add an additional condition to a rule or remove
one. Multiple conditions are joined together using AND/OR operators.

Rule conditions
Subject or content Contains “stock price” Stemming off
[and ~]| [-selectattribute- v | - ] =
ar
Figure 49
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In addition to selecting the ItemAttribute/Operator/Value, you can choose whether to turn on or off
stemming. Stemming allows you to match words deriving from the word you specify. For example, the
word "walk" matches "walking" and "walked". Conditions that use wildcard characters cannot use
stemming.

Rule conditions

subject or contenz = | [ contains ~] ["stock price” Py

Figure 50

Depending on the attribute you select, your operators change. For example, by choosing Subject or
content, operators to choose from are:

e Contains
e Allof

e Any of

e Near

e Not Contains
e Not All Of
¢ Not Any Of

By selecting Mail date, for example, the operators change to equal to, less than, greater than, between,
etc.

Rule conditions

Subject or content Contains "stock price” Stemming off L

And v | Mail date

Figure 51

Clicking on the target picker icon allows the user to choose which custodian(s) or target(s) to add to a
rule.
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Rule conditions

[Author or recipi.. | [Contains A =
3 Choose custodians and / or custodian graups = @
Contents: Custodians -
Display Mame: Find |
78 results
Rulg ] . .
[ Type 1D Display Name a Principal Login
[ i 1 Administrator example’Administrator
| i 4 Akito Tanaka examplelatanaka
£l i 3 Anita Murthy examplelamurthy
[ i 2 Anthony Jones exampletdlones
| i ] Eernie Royan exampletBRoyan
Ruld £l i k] Eob Bell example\bhbell
[ i & Charles Smith examplelcsmith .
Se 4 m b
Se Selected items
Rulg &l Type ID Display Name a Principal Login/Domain
O
O
m
Apply | Cancel |

Figure 52

Noise words

To prevent a full-text index from becoming bloated, analytics has a mechanism that discards commonly
occurring words such as "the" and "and". These discarded words are called “noise words” or “stop words”.
During index creation, the noise words are omitted from the full-text index, and consequently you cannot
search for them by using Discovery Accelerator. For example, a search for the phrase "the lazy dog"
returns results where the phrase "one lazy dog" matches.

You can have your IT staff override this behavior by referring them to these articles from Microsoft.
http://support.microsoft.com/?kbid=905617

http://msdn.microsoft.com/en-us/library/ms142551.aspx

Summary

This document showed how to effectively make use of the features in Enterprise Vault's Discovery
Accelerator to assist you in performing effective reviewing. It detailed the Discovery Accelerator review
screen and showed how reviewers can quickly narrow down their initial search results into a much
smaller, more relevant subset. It showed how to mark, tag and make comments on items during the
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review process. It also introduced bulk marking as a way to mark, tag, and comment upon multiple
similarly grouped items at the same time. It discussed using filters, facets, and search within a case, to
quickly reduce search results. It detailed marking similar and duplicate items during the review process.

e Search within a case (quick search and advanced search)

e Auto categorizing items by auto-marking or tagging them if the items match a specific rule’s
criteria

e The ability to review items as part of a larger, conversational thread

e Additional facets in the filtering section of the review screen

o |dentification and grouping of duplicate items for the purpose of de-duplication
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