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Versions of FSA Agent
and Enterprise Vault

Reporting compatible with
FSA Reporting

This document includes the following topics:

= Introduction

= Versions compatible with FSA Reporting

= Enterprise Vault 2007 FSA Reporting hotfix

» Upgrading FSA Reporting from the Enterprise Vault 2007 Original Release

Introduction

In some cases you can use FSA Reporting with versions of the FSA Agent and
Enterprise Vault Reporting that are different from the Enterprise Vault server version.

This technical note lists, for each Enterprise Vault server version, the versions of

the FSA Agent and Enterprise Vault Reporting that are supported for use with FSA
Reporting.

The technical note also describes the following:
= When to install the .com hotfix for FSA Reporting.

= The steps that are required to upgrade FSA Reporting if you upgrade from the
Enterprise Vault 2007 Original Release with no service packs applied.
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Versions compatible with FSA Reporting

Table 1-1 lists the versions of FSA Agent and Enterprise Vault Reporting that are
compatible with FSA Reporting.

Table 1-1 Versions of FSA Agent and Enterprise Vault Reporting compatible
with FSA Reporting
Enterprise Vault | FSA Agent component Enterprise Vault Reporting
server version |version component version
12.3 12.3 12.3
12.2 12.2
121 121
12 12
11.0.1 11.0.1
11.0 11.0
12.2 12.2 12.2
121 121
12 12
11.0.1 11.0.1
11.0 11.0
121 121 121
12 12
11.0.1 11.0.1
11.0 11.0
12 12 12
11.0.1 11.0.1
11.0 11.0
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Table 1-1 Versions of FSA Agent and Enterprise Vault Reporting compatible
with FSA Reporting (continued)
Enterprise Vault | FSA Agent component Enterprise Vault Reporting
server version |version component version
11.0.1 11.0.1 11.0.1
11.0 11.0
10.0.4 10.0.4
10.0.3 10.0.3
10.0.2 10.0.2
10.0.1 10.0.1
10.0 10.0

See “Using FSA Reporting on
NetApp C-Mode filers” on page 10.

11.0 11.0 11.0
10.0.4 10.0.4
10.0.3 10.0.3
10.0.2 10.0.2
10.0.1 10.0.1
10.0 10.0

10.04 10.0.4 10.0.4
10.0.3 10.0.3
10.0.2 10.0.2
10.0.1 10.0.1
10.0 10.0
9.04 9.04
9.0.3 9.0.3
9.0.2 9.0.2
9.0.1 9.0.1

9.0 9.0
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Versions of FSA Agent and Enterprise Vault Reporting compatible

with FSA Reporting (continued)

Enterprise Vault | FSA Agent component Enterprise Vault Reporting
server version |version component version
10.0.3 10.0.3 10.0.3
10.0.2 10.0.2
10.0.1 10.0.1
10.0 10.0
9.04 9.04
9.0.3 9.0.3
9.0.2 9.0.2
9.0.1 9.0.1
9.0 9.0
10.0.2 10.0.2 10.0.2
10.0.1 10.0.1
10.0 10.0
9.04 9.04
9.0.3 9.0.3
9.0.2 9.0.2
9.0.1 9.0.1
9.0 9.0
10.0.1 10.0.1 10.0.1
10.0 10.0
9.0.3 9.0.3
9.0.2 9.0.2
9.0.1 9.0.1
9.0 9.0
10.0 10.0 10.0
9.0.3 9.0.3
9.0.2 9.0.2
9.0.1 9.0.1
9.0 9.0
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Table 1-1 Versions of FSA Agent and Enterprise Vault Reporting compatible
with FSA Reporting (continued)
Enterprise Vault | FSA Agent component Enterprise Vault Reporting
server version |version component version
9.0.4 9.04 9.04
9.0.3
9.0.2
9.0.1
9.0
9.0.3 9.0.3 9.0.3
9.0.2
9.0.1
9.0
9.0.2 9.0.2 9.0.2
9.0.1 9.0.1
9.0 9.0
9.0.1 9.0.1 9.0.1
9.0 9.0
9.0 9.0 9.0
8.0 SP5 8.0 SP5 8.0 SP5
8.0 SP4 8.0 SP4
8.0 SP3
8.0 SP4 8.0 SP4 8.0 SP4
8.0 SP3
8.0 SP3 8.0 SP3 8.0 SP3
8.0 SP2 8.0 SP2 8.0 SP2
8.0 SP1
8.0
8.0 SP1 8.0 SP1 8.0 SP1
8.0 8.0
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Table 1-1

Versions of FSA Agent and Enterprise Vault Reporting compatible
with FSA Reporting (continued)

Enterprise Vault
server version

FSA Agent component
version

Enterprise Vault Reporting
component version

8.0

8.0

8.0

2007 SP6

2007 SP6
2007 SP5

2007 SP6
2007 SP5

2007 SP5

2007 SP5

2007 SP5

2007 SP4

2007 SP4
2007 SP3
2007 SP2
2007 SP1
2007 with .com hotfix

See “Enterprise Vault 2007 FSA
Reporting hotfix” on page 10.

2007 SP4

2007 SP3

2007 SP3
2007 SP2
2007 SP1
2007 with .com hotfix

See “Enterprise Vault 2007 FSA
Reporting hotfix” on page 10.

2007 SP3

2007 SP2

2007 SP2
2007 SP1
2007 with .com hotfix

See “Enterprise Vault 2007 FSA
Reporting hotfix” on page 10.

2007 SP2
2007 SP1

2007 SP1

2007 SP1
2007 with .com hotfix

See “Enterprise Vault 2007 FSA
Reporting hotfix” on page 10.

2007 SP1
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Table 1-1 Versions of FSA Agent and Enterprise Vault Reporting compatible
with FSA Reporting (continued)

Enterprise Vault | FSA Agent component Enterprise Vault Reporting
server version |version component version

2007 2007 2007
You must install the .com hotfix.

See “Enterprise Vault 2007 FSA
Reporting hotfix” on page 10.

Using FSA Reporting on NetApp C-Mode filers

Enterprise Vault 11.0.1 and later supports archiving from NetApp C-Mode filers. To
use FSA Reporting on NetApp C-Mode filers, you must have the Enterprise Vault
11.0.1 or later FSA Agent installed on the FSA Reporting proxy server.

Enterprise Vault 2007 FSA Reporting hotfix

If you configure FSA Reporting on a system running Enterprise Vault 2007 Original
Release, you must apply the .com hotfix to Enterprise Vault servers, to stand alone
Administration Console computers, and to Windows file servers on which the FSA
Agent has been installed.

See the technical note for the hotfix at http://www.veritas.com/docs/TECH53209.

Upgrading FSA Reporting from the Enterprise
Vault 2007 Original Release

This section describes the steps that are required to upgrade FSA Reporting if both
of the following apply:

= You are upgrading from the Enterprise Vault 2007 Original Release (with no
service packs applied).

= You configured FSA Reporting in the Enterprise Vault 2007 Original Release.

Note: If you want to upgrade to Enterprise Vault 9.0 from any version of Enterprise
Vault 2007, you must first upgrade to Enterprise Vault 8.0.

To upgrade FSA Reporting, perform the following steps, as described in the
Enterprise Vault upgrade instructions:


http://www.veritas.com/docs/TECH53209
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= Before you perform the upgrade, apply the .com hotfix. The hotfix must be
applied to Enterprise Vault servers, to standalone Administration Console
computers, and to file servers on which the FSA Agent has been installed.
If you fail to apply the .com hotfix before you upgrade to Enterprise Vault 8.0,
you must manually recreate the FSA Reporting database after you upgrade to
Enterprise Vault 8.0.
See “Manually recreating the FSA Reporting database” on page 11.

= After upgrading the Enterprise Vault server you must rerun the FSA Reporting
Configuration wizard.

= After upgrading Enterprise Vault Reporting, you must rerun the Enterprise Vault
Reporting Configuration utility.

Manually recreating the FSA Reporting database

If you configured FSA Reporting in the Enterprise Vault 2007 Original Release (with
no service packs applied), and then you upgraded to Enterprise Vault 8.0 without
first installing the .com hotfix, you must recreate the FSA Reporting database
manually on the Enterprise Vault 8.0 system.

Note: If you recreate the FSA Reporting database, you lose any existing FSA
Reporting data.

To recreate the FSA Reporting database on Enterprise Vault 8.0, use the
command-line utility FSAReportingConfigUtility.exe with the /recreate option, and
then update the reporting user's credentials in the Administration Console.

See the section 'Configuring FSA Reporting manually' in the Enterprise Vault 8.0
Technical Note Troubleshooting FSA Reporting at
https://www.veritas.com/docs/100029185.

Note: Do not use FSAReportingConfigUtility.exe on an Enterprise Vault 9.0 system.



https://www.veritas.com/docs/100029185
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