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Terminology

Term Description

OData Open Data Protocol

XML eXtensible Markup Language

JSON Java Script Object Notation

SSRS SQL Server Reporting Services

Power Query Excel Add-in used for accessing data from different sources, including OData

CA Compliance Accelerator

DA Discovery Accelerator

Dataset A collection of data, normally associated with the contents of a database
table

FINRA Financial Industry Regulatory Authority, Inc.

SEC Securities and Exchange Commission
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Introduction

The Enterprise Vault 12 Enhanced Reporting feature allows Discovery Accelerator and Compliance
Accelerator administrators the ability to create custom reports easily. Reporting requirements tend to vary
widely, depending on the legal and compliance regulations. Enhanced Reporting addresses this need,
allowing administrators to create their own custom reports using the OData (Open Data) protocol that

exposes information from Discovery Accelerator and Compliance Accelerator datasets.

Discovery Accelerator (DA) is an electronic discovery and review system that integrates with Enterprise
Vault and allows authorized users the ability to search, retrieve, preserve, review, mark, and export emails,
and other electronic items in a cost-effective manner. Compliance Accelerator (CA) allows organizations to
perform cost-effective supervisory review of their employees' communications to ensure compliance with
regulatory bodies, such as FINRA and the SEC. Many Enterprise Vault customers may own one or both of

these applications, depending on their legal and compliance requirements.

OData is an open data access protocol for the web that provides a uniform way to structure, query, and
manipulate data. With OData, you access datasets by simply typing in a URL path. OData supports both
XML and JSON (Java Script Object Notation) formats for storing and exchanging data. Although the OData
protocol permits create, read, update and delete operations, Enhanced Reporting just allows the ability to

read information from DA and CA datasets.

OData provides a simple way to allow any OData client to access information exposed by any OData data
source. This whitepaper will show how to create custom reports using two OData clients, Excel Power

Query and Microsoft SQL Reporting Services.

Benefits of Enhanced Reporting

e Prior versions of the Accelerator reporting framework used Microsoft SQL Server Reporting
Services (SSRS). It was difficult to customize reports using this framework because details of the
underlying Enterprise Vault database schema were unpublished and often changed from one
release to another.

e Enhanced reporting addresses this limitation by exposing reporting data as an OData service,
which allows administrators to create customized reports and dashboards easily.

e Enhanced reporting exposes CA and DA datasets and allows interoperability from any OData

compatible reporting tool.
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Architecture Overview
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Figure 1 — Enhanced Reporting Architecture

Enterprise Vault 12 Enhanced Reporting includes the following components.

An OData client: This can be any OData aware client, including:
e Web browser

e Excel Power Query
e SSRSclient.

The OData client communicates over http(s) protocol to perform the OData queries.

An OData web service: Internet Information Server (11S) hosts the OData web service under the default, DA
and CA web site. The web service runs under an Application pool identity. The OData web service uses
.net remoting for communication with the Accelerator service. It performs the following functions:

Exposes and allows retrieval of information from specific datasets.

e Validates input parameters
e Compiles information received from the Accelerator service in the form of Data Tables.

o Performs error handling and propagates the appropriate messages to the OData client.

Page 6 VERITAS
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Installation and Configuration
The installation of Discovery Accelerator or Compliance Accelerator includes a Reporting web service.
Uninstalling DA or CA will remove the CAReporting and DAReporting web server from IIS and the

corresponding folders and files.

Install Path

CA <AcceleratorinstallPath>\CAReporting
DA <AcceleratorinstallPath>\DAReporting

Table 1 — Installation Location Folder
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Figure 2 — CAReporting Website in IS

Configuring SSL for the DA and CA Web Reporting Service

To configure https for the CAReporting and DAReporting web service URL, you need to configure SSL on
IIS.

Steps to configure:

1. Create an SSL certificate with a hostname or Fully Qualified Domain Name (FQDN) of the CA or
DA server. (For details, see How to create and install an SSL certificate:_
https://support.microsoft.com/en-us/kb/228991

2. Import the SSL certificate through MMC (refer to the article above for details)

3. Install and bind the SSL certificate to the webserver.
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Figure 3 - Install and bind SSL certificate

Set SSL setting at CA or DA Reporting web directory.
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Figure 4 - SSL setting

Permissions

In order to fetch or query information from the datasets, the “View Reports” permission is required on a DA

Case or a CA Department. The DA Case Owner and the CA Department Owner have this permission
assigned by default.
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Creating a Role to View Reports

To create a Case or Department role with View Reports permission in either CA or DA, perform the following

steps:

1. Select the Application tab and then click Role

2. Select New Role. Provide a Role Name e.g. “Reporting”

3. Select Permission “View Reports” and click “Save”

Note: The process for creating a new role in CA and DA is identical. The only difference is within CA, the

Scope field would indicate Department, instead of Case.

() Veritas Enterprise Vault Discovery Accelerator 12 L‘_I_'l-ll
&
@ /& B @ @ [& | =
Home Review Research Cases Custodi Rep Moni Application | Configuration
Role Assignment Marks Tags Archives
3% New &8 Delete
Roles Role Details
IName Reporting l
- User
[+ Admin Description
™ Discovery System Admin
Folder Full Control
Folder Capture Messages
Folder Review
= Folder Bxpoit Permissions
L Test Role
ﬁ:j Case Admin Allow Deny
l:.‘ Reviewer Perform Ad Hoc Searches
& Reporting
Production
Review
Role Assignment
Search
Search Preview
Select Archives in Search s
Show Reviewer Summaries On Home Page
[Vnew Reports v I
" » cance
Connected to: DA_Cust1 Service status: € ® evivaultadmin VERITAS

Assig

Figure 5 — Creating a Role with View Reports Permissions

ning a Role in DA

To assign the Reporting Role to a User within DA, perform the following steps:

Select Cases

o wnhpRE

Click Save

Select a specific Case and click “Role Assignment”
Click Add User to select the user and click OK.
Select the “Reporting” role you previously created and click OK.

VERITAS
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Figure 6 — Assigning the Reporting role to a DA User

Assigning a Role in CA

To assign the Reporting Role to a User within CA, perform the following steps:

Select Departments
Select a specific Department and click “Role Assignment”
Click Add User to select the user and click OK.
. Select the “Reporting” role you previously created and click OK.
10. Click Save

© o N
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To assign a role to the selected user, click 'Add Role'.
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Figure 7 — Assigning the Reporting role to a CA User
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Discovery Accelerator and Compliance Accelerator Datasets
Listed below are the 32 DA and CA datasets. Enterprise Vault 12.1 adds five new datasets. These are
identified at the bottom of the table with an * beside their name. To learn more about the new datasets in

EV12.1, please refer to the section in this white paper entitled, Understanding the 12.1 CA and DA

Datasets and Appendix B: 12.1 Datasets. EV12.1 also introduced a totalCount parameter. This

parameter provides a count of all records within the dataset and allows consumers of OData reports to
adequately provision for the data requested. We recommend limiting a dataset request to about 100,000

records. Datasets supporting the totalCount parameter have a # beside their name in Table 2.

Cases ActionStatusDetail

CaseHistory Customers

Customers Departments

ExportRunDuplicates # EscalationHistory

LegalHoldArchives ReviewerActivityByDepartment
LegalHolds ReviewerActivityDetail
LegalHoldSearches ReviewActivitySummary

SearchDetails ReviewerActivityltemDetailed #

Searches ReviewerActivityByReviewer
ProductionRun # ReviewerActivityByDepartmentDetailed #
ProductionRunDuplicates # DifferentialSamplingSummaryByDepartment
Productions ReviewerNotes
UserRolesAndPermissions QuestionedltemsByDepartment #
SearchCriteria * ltemAgingByDepartment

ItemDetails # * SamplingSummary *

GuaranteedSamplingSummary *
StatisticalSamplingSummary *

Table 2 — DA and CA Datasets - * = additional 12.1 datasets. # = datasets supporting the totalCount parameter

Figure 8 shows the total count for the ItemDetails dataset using the totalCount=true parameter. The
syntax is

http://DAServername/DAReporting/OData/ltemDetails(customeriD=1,totalCount=true)

{

"odata.metadata":"http://serv2/DAReporting/OData/$metadata#ltemDetails/EnterpriseVault.Reporting.DiscoveryAccelerator.ItemCount™,"value™: [

"odata.type":"EnterpriseVault.Reporting.DiscoveryAccelerator.ItemCount” J"TotalCount":"2406" " TimeStamp":"2016-09-23717:27:44.853"
}
]
il

Figure 8 — ItemsDetails dataset with the totalCount=true parameter

Page 12 VE '2 ITAS
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NextLink

There is also enhanced support for pagination with the EV 12.1 CA and DA datasets. Business
Intelligence tools can now return the entire dataset, as opposed to having to use the startFrom and
recordsPerFetch parameters, which were required, prior to EV12.1, and required manually constructing
the URL to fetch the next set of data.

Viewing the Datasets

To view the Discovery Accelerator or Compliance Accelerator dataset names from a web browser, simply
type in the following URLSs:

hitp://DAservername/DAR rtin D

http://CAservername/CAR rting/QOD

If prompted, click Open and select a web browser, (e.g. Internet Explorer) to view the file.

<?xml version="1.0" encoding="utf-8"2>
<service xml:base="http://da/DAReporting/OData" xmlns="http://www.w3.0rg/2007/app"
<workspace>
<atom:title type="text">Default</atom:title>
<collection href="CaseHistory">
<atom:title type="text">CaseHistory</atom:title>
</collection>
<collection href="Cases">
<atom:title type="text">Cases</atom:title>
</collection>
<collection href="Customers">
<atom:title type="text">Customers</atom:title>
</collection>

Figure 9 — A partial view the DA Datasets from a Web Browser

Dataset Fields
It is helpful to review and become familiar with the dataset fields within each dataset. This will help you
determine what fields and datasets you would like to include within a specific report. A description of each

dataset field is included in Appendix A and Appendix B of this document. To see the associated fields for

each DA or CA Dataset enter the following:

http://DAservername/DAReporting/OData/$metadata

http://CAservername/CAReporting/OData/$metadata.

Page 13 VE '2 ITAS
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<?xml version="1.0" encoding="UTF-8"?>
- <edmx:Edmx xmins:edmx="http://schemas.microsoft.com/ado/2007/06/edmx" Version="1.0">
- <edmx:DataServices xmlns:m="http://schemas.microsoft.com/ado/2007/08/dataservices/metadata"
m:MaxDataServiceVersion="3.0" m:DataServiceVersion="3.0">
- <Schema xmins="http://schemas.microsoft.com/ado/2009/11/edm"
Namespace="EnterpriseVault.Reporting.DiscoveryAccelerator">
- <EntityType Name="CaseHistory">
<Property Name="CustomerID" Nullable="false" Type="Edm.Int32"/>
<Property Name="CaseID" Nullable="false" Type="Edm.Int32"/>
<Property Name="CaseName" Type="Edm.String"/>
<Property Name="TotalItemsInCase" Nullable="false" Type="Edm.Int32"/>
<Property Name="ItemsProduced" Nullable="false" Type="Edm.Int32"/>
<Property Name="CreatedDate" Nullable="false" Type="Edm.DateTime"/>
<Property Name="LegalHoldStatus" Type="Edm.String"/>
<Property Name="ItemsUnReviewed" Nullable="false" Type="Edm.Int32"/>
<Property Name="ItemsReviewed" Nullable="false" Type="Edm.Int32"/>
<Property Name="ItemsQuestioned" Nullable="false" Type="Edm.Int32"/>
<Property Name="ItemsPending" Nullable="false" Type="Edm.Int32"/>
<Property Name="ItemsAssigned" Nullable="false" Type="Edm.Int32"/>
<Property Name="ItemsUnassigned" Nullable="false" Type="Edm.Int32"/>
</EntityType>

Figure 10 — A partial view of the DA Dataset Fields

Accelerator Databases

Discovery Accelerator and Compliance Accelerator implementations include a configuration database and
customer database(s). The configuration database contains information about the customer databases
created. There is only one configuration database per DA/CA installation. However, DA and CA can contain

one or more customer databases.

The Discovery Accelerator customer database(s) include details of cases, user roles, search results, and
more. For Compliance Accelerator, the customer database(s) store details of departments, user roles,

reviewer history, etc. In order to read the DA and CA datasets for information, a customerID is required.

Determining the customerID
If the customerID is unknown, the following commands for DA and CA provide a list of Customer Database
Names and their corresponding customerlID.

http://<DAservername>/DAReporting/OData/Customers

http://<CAservername>/CAReporting/OData/Customers

The table results below list two customer database names, DA_Cust1l and DA_Cust2. If we want to query
the datasets for DA_Custl, we would use a customerID value of 2. The customerID is mandatory and

must be included, when querying the remaining datasets.

CustomerID CustomerName DirectoryDNS SQLServer Database
2 DA Custl evserverl SQL-AA-EVGroupL DA_Custl
3 DA _Cust2 evserverl SQL-AA-EVGrouplL DA_Cust2

Table 3 — Customers Dataset showing corresponding customerlD
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Accessing the datasets via OData

OData Syntax
The OData URL path consists of:
e The service root
e Aresource path
e Query options
In Table 4, Departments refers to the dataset queried. The dataset is in a CA customer database with a
customerlD value of 1. The query option of ?$top=2 indicates that we will return the top 2 records within

the Departments dataset. Appendix B of this document details additional query options.

Service Root Resource Path Query Options

http://<CAServerName>/CAReporting/OData /Departments(customerlD=1) ?Stop=2

Table 4 — OData Path

OData Query Examples

Listed below are several OData Query examples.

Discovery Accelerator Examples Description

http://DAservername/DAReporting/OData/CaseHistory Returns case history details of a case with an

(customerlD=1,caselD=5) ID of 5, associated with a customerdatabase
ID of 1.

http://DAservername/DAReporting/OData/LegalHolds
(customerlD=1)

Returns a summary report of legal holds
associated with a customer database ID of 1.

http://DAservername/DAReporting/OData/Searches Returns a summary of searches performed in

(customerlD=1,caselD=5) case 5, within customer database 1.

Table 5 — DA OData Examples

Compliance Accelerator Examples Description

http://CAservername/CAReporting/OData/Customers To retrieve information for the customer
(customerlD=2) with an ID of 2
http://CAservername/CAReporting/OData/Departments To retrieve values from department 5.

(customerlD=2,departmentld=5)

http://CAservername/CAReporting/OData To report on reviewer activity during a

[ReviewActivitySummary(customerlD=2,departmentlD=8 specific time frame
,dateFrom=2015-01-01,dateT0=2015-12-25)

Table 6 — CA OData Examples
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startFrom and recordsPerFetch

The startFrom and recordsPerFetch parameters are optional, but return records in batches. The Default
value is 100,000. If the size of the records is more than 100,000, the query will fail to fetch the additional
records. Listed below is an example using the startFrom and recordsPerFetch parameters to return 350,000
records from a production run. To return all 350,000 records you will need to run multiple queries, similar

to the example below:

http://DAServerName/DAReporting/OData/ProductionRun(customerlD=6,caselD=6)

The first query will return the first 100,000 records

http://DAServerName/DAReporting/OData/ProductionRun(customerlD=6,caselD=6,startFrom=100001,re
cordsPerFetch=100000)

This second query will return the records, 100,001-200,000

http://DAServerName/DAReporting/OData/ProductionRun(customerID=6,caselD=6,startFrom=200001,re
cordsPerFetch=100000)

The third query will return the records, 200,001-300,000
http://DAServerName/DAReporting/OData/ProductionRun(customeriD=6,caselD=6,startFrom=300001,re
cordsPerFetch=100000)

The final query will return the records, 300,001-350,000

From the EV12.1 release, an Odata.nextLink property set in the result set will fetch the next batch of items,

so that running multiple queries against a large record set will no longer be required.

For additional examples and use cases of OData Queries, please refer to the Discovery Accelerator and

Compliance Accelerator product documentation and Appendix B of this document.

This white paper will now take you through several different examples of creating custom reports and

dashboards using Microsoft Excel and Microsoft SQL Server Reporting Services.

Microsoft Excel Power Query

We will begin with examples using Microsoft Excel. Examples in this document use Microsoft Excel 2013.
In order to access Enterprise Vault datasets using OData, you will need to install the free, Microsoft Power
Query add-in. Power Query allows you to query and retrieve data across a number of different data sources,
including OData, directly from within Excel. You can download the add-in from Microsoft via the following

URL: https://www.microsoft.com/en-us/download/details.aspx?id=39379
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http://daservername/DAReporting/OData/ProductionRun(customerID%3D6%2CcaseID%3D6%2CstartFrom%3D300001%2CrecordsPerFetch%3D100000)
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Microsoft Excel Power Pivot
It is also useful to install the Microsoft PowerPivot Add-in for Excel.

To do so, follow the instructions below (the instructions assume that you are using Excel 2013):

Within Excel select the File tab and choose Options.

Choose Add-ins

In the Manage list, choose COM add-ins and select Go

Select Microsoft Office PowerPivot for Excel 2013 and click OK.

A w0 DN R

Once you install the PowerQuery and PowerPivot add-ins, you will see these menu options within Excel.

POWER QUERY POWERPIVOT

Figure 11 — Add-ins

Prior to creating our custom reporting examples, open a blank workbook within Excel right-click and rename
the Sheetl Worksheet you have open to DA Dashboard. Click the plus sign in the bottom, left-hand corner
of the screen to create the Sheet2 Worksheet. Right-click and rename to CA Dashboard. Click on the DA

Dashboard Worksheet, as this is where we will begin.

DA Dashboard | CA Dashboard (+)

Figure 12 — Worksheets

Creating Enhanced Reports

Accessing OData Datasets from Excel
Highlight the Power Query tab. Select From Other Sources/From OData Feed

= s Book1 - Excel
FILE HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW POWER QUERY
S t t 5 === e — —
) ‘ ‘ . 1 \ ] ] i { L. pe— 1 { . | —
:ﬂ [ | [ | := _.¢. (¢ BE== > 3= =n L= .,,(: L ‘{}O
From From From From From Other Recent From Merge Append  Show Launch  Data Source Options
Web File~ Database ~ Azure~ | Sources» Sources~  Table Pane Editor Settings
Get External Da ™1, From SharePoint List Workbook Queries Settings
s Import data from a Microsoft SharePoint
N16 v site.
A B

C ’_‘ , From OData Feed H J {
~ Import data from an OData feed.

Figure 13 — OData Feed
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Type in: http://<DAservername>/DAReporting/OData or http://<CAservername>/CAReporting/OData,

depending on whether you want to access the DA or CA datasets. In this example, we will connect to DA.

OData Feed
Enter the URL for an OData feed.

URL
http://DA/DAReporting/OData|

OK Cance

Figure 14 — OData URL

The first time you type in this command within Excel, you may see the following screen displayed.

Access an OData feed X
& http://da/DAReporting/OData

¥ The user was not authorized.

Anonymous

Use anonymous access for this OData feed.
Windows
Select which URL to apply these settings to:

Basic y :
http://da/DAReporting/OData
Web API

Marketplace key

Organizational account

Figure 15 — Unauthorized User

Click Windows and select the credential options you would like to use (In this example, select Use my

current credentials) and click Connect.

Access an OData feed X

@ & http://da/DAReporting/OData
Use your Windows credentials to access this OData feed.

Anonymous
® Use my current credentials

Windows Use alternate credentials
Basic
Web API

Marketplace key Select which URL to apply these settings to:

* httpy//da
httpi//da/DAReporting/OData

Organizational account

Connect Cancel

Figure 16 — Windows Credentials

Page 18 VERITAS



Enterprise Vault 12 Whitepaper — Best Practices for Enhanced Accelerator Reporting

Once you connect, you will see a listing of datasets. In this case, we have chosen to query Discovery
Accelerator. If you highlight the Customers dataset, you will see a listing of the customer database names
and corresponding customerID for each database.

The customerID is important, as it is a mandatory parameter for accessing the other datasets. In the
illustration below, Customer Database DA_Cust1 has a customerlD value of 2. We will use the customerID

value of 2 when querying the datasets contained within the DA_Custl database.

ew downloaded on Saturday, December 12, 2015

Select multiple items

Show All | Show Selected [1] [L CustomeriD CustomerName DirectoryDNS SQLServer Database
== 2 DA_Custl evserverl SQL-AA-EVGrouplL DA_Custl
4 5§ http://DA//DAReporting/OData [13] I = I = s
3 DA_Cust2 evserverl SQL-AA-EVGroupl DA_Cust2
D CaseHistory
D Cases
D Customers

Figure 17 — Customers Dataset

If you select another dataset in this pane, you will receive a (400) Bad Request (Invalid request format)
error. This is normal. It is because the remaining datasets require a customerID number in order to access

the data within them.

yol ccallicte -,
< | Preview downloaded on Saturday, December
Select multiple items
Show A Show Selected [1] | & I DataSource.Error: OData: Request failed: The remote server returned an error;
|, A /DA (400) Bad Request. (Invalid request format,)
4w http://DA//DAReporting/OData [13] 355 1 VARG TEqUES
Details:
' Al g s 4.
| CaseHistory c [
B 2 DataSourceKind=OData
1 Cacac ) ’ A . p U
f_' Lases DataSourcePath=http://da/DAReporting/OData/CaseHistory

1+ Customers

Figure 18 — (400) Bad Request Error

Now that we have the customerID number, click Cancel to exit out of this screen and perform a new query.
Creating a Discovery Accelerator Dashboard

Adding a CaseHistory PivotChart&PivotTable
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Highlight the Power Query Tab. Select From Other Sources/From OData Feed.

S v Book1 - Excel
FILE HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW POWER QUERY
~ R D =T O OB
LsS '_-C)- LC EEH 9= &= LE EA Lt J
From From From From From Other Recent From Merge Append Show Launch  Data Source Options
Web File~ Database ~ Azure | Sources» Sources~  Table Pane Editor Settings
Get External Da "‘{_‘ From SharePoint List Workbook Queries Settings
L @ Import data from a Microsoft SharePoint
N16 v site.
A B C F1 From OData Feed H | J H
| B Import data from an OData feed.
2

Figure 19 — OData Feed

In this example, type in the URL htip://DAServername/DAReporting/OData/CaseHistory(customerlD=X) to

read the Discovery Accelerator CaseHistory dataset associated with the DA customer database. Replace
X with your customerlID. CaseHistory includes information such as the total number of items in a case, the

total number of items assigned or not assigned, how many items reviewers have reviewed or not reviewed.

OData Feed
Enter the URL for an OData feed.

URL
http://DA/DAReporting/OData/CaseHistory(customerlD=2)

OK Cancel

Figure 20 — URL

Click OK.

Rename the query under Query Settings from Query1 to something a more descriptive (e.g. CaseHistory).
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Query Settings X

4 PROPERTIES

Mame

Cas=Hista “‘,l

Figure 21 — Enter Query Name

Ctrl-Click to select columns that are not required for the custom report and select Remove
Columns/Remove Columns.

A i Y, EFProperties = | B, m< [-f Remove Duplicates (I DataType: Any ~ [ Merge Queries
| ~ K — oS- - ] —n =
== &7 [} Advanced Editor X |’ Remove Errors ~ £T1] Use First Row As Headers » % Append Queries
Close & Refresh Choose | Remove Keep Remove Split Group _
Load~  Preview~ Columns jColumns | Rows~ Rows~ Column By 2 Replace Values * Combine Binaries
Close Query Managelg!ﬁ Remove Columns I Rows Sort Transform Combine
|§| Remove Other Columns 5
> @+ CustomeriD ~ CaselD |~ | CaseNam 5e |~ ItemsProduced v CreatedDate v | LegalHoldStatus | v | ltemsUnReviewed | v
P 1 2 5 Employee Discrimination 29538 55 12/10/2015 9:32:27 PM On 17074
é 2 2 6 Fraud Investigation 29380 341 12/10/2015 9:33:17 PM On 19300
< 3 2 7 HR Issue 29351 550 12/10/2015 9:34:08 PM On 20190
4 2 8 SEC Audit 33351 1215 12/10/2015 9:34:49 PM On 20519

Figure 22 — Remove Columns

Highlight all the remaining columns that contain numeric values and select Data Type/Whole Number.

m Home Transform Add Column View

oy "’ v [ Properties :': Elz % B-BRemove Duplicates 7| o 35 Merge Queries [ New Source ~
CLI:;{Q “& Rgn:?n L7 Advanced Editor (:hoos.e R!:ov'e e Remo;e |5 Remove Errors ~ l G‘u'n-u‘; Decimal Number = Append Queries Recent Sources
Load~  Preview~ Columns Columns~> Rows~ Rows~ By Currency +% Combine Binaries
Close Query Manage Columns Reduce Rows sort Combine New Query
’ m. CaseName v ase |v I ed | v Itemsl i v ~ | Item: Date/Hime - ig | Itemsl i v
1 Employee Discrimination 29538 55 17074 9357 Date 1396 19500 10038
2 Fraud Investigation 29380 341 19300 7633 Time 443 19300 10080
3 HRIssue 29351 550 20150 7603 Date/lime/Timezone | 776 20000 9351
4 SECAudit 33351 1215 20519 10210 Duration 1215 20500 12851

Figure 23 — Change the Data Type

Click Close & Load/Close & Load To...

PN y, ERero
== & [} Advi

Close & Refresh
Load ~ Preview v

§@) Close & Load

’E’Yg Close & Load To...

Figure 24 — Close & Load

Select Only Create Connection.
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Check Add this Data to the Data Model.
Click Load.

Load Tc

Select how you want to view this data in your workbook.

Table

£ @ Only Create Connection

Select where the data should be loaded.

! Add this data to the Data Model

Load Cance

Figure 25 — Adding Query to Data Model

Under Workbook Queries, the CaseHistory query that we just created appears.

Workbook Queries v X
1 query
1 CaseHistory

4 rows loaded.

Figure 26 — Workbook Queries

Click Insert/Pivot Chart/Pivot Chart & Pivot Table.

PivotChart Power Sparklines
5 View -

1 PivotChart

: % PivotChart & PivotTable

Figure 27 — PivotChart & PivotTable
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Click Use an External Data Source and select Choose Connection.

Create PivotTable |L-

Choose the data that you want to analyze

() Select a table or range

Table/Range: Rz

(®)iUse an external data source:

Choose Connection...

Connection name:
Choose where you want the PivotTable report to be placed
() New Worksheet
(®) Existing Worksheet

Location: | 'DA Dashboard'!SNS16

Choose whether you want to analyze multiple tables

|:| Add this data to the Data Model

Figure 28 — Choose Connection

Select Query - Case History and click Open.

Existing Connections \L-

Select a Connection or Table

Connections | Tables

Show: | All Connections lz‘

Connections in this Workbook
[L Query - CaseHistory

'- Connection to the 'CaseHistory’ query in the workbook.

Connection files on the Network
<MNo connections found =

Connection files on this computer
<MNo connections found >

(o] [

Figure 29 — Select Query
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Create PivotTable \L-

Choose the data that you want to analyze
() Select a table or range
Table/Range: 55
':E:‘ Use an external data source
Connection name: Query - CaseHistory
Choose where you want the PivotTable report to be placed
() Mew Worksheet
(®) Existing Warksheet

Location: | ‘DA Dashboard 13451 %

Choose whether you want to analyze multiple tables
Add this data to the Data Model

[ ok | [ concar |

Figure 30 — Create PivotTable

Click OK.
Click on Chartl

On the far right of the screen under PivotChart Fields click CaseName.

PivotChart Fields

ACTIVE ALL
Choose fields to add to report:

4 [T CaseHistory
| CaseName

TotalltemsInCase
ltemsProduced
ltemsUnReviewed
ItemsReviewed

ItemsQuestioned

ltemsPending

ItemsUnassigned

Figure 31 — PivotChart Fields

CaseName should now appear under AXIS (Categories).

AXIS (CATEGORIES)

CazeMame -

Figure 32 — AXIS (CATEGORIES)
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Select the remaining PivotChart Fields.

ACTIVE

d

JREEERE

PivotChart Fields

ALL

Choose fields to add to report:

4 CaseHistory
+| CaseName

+/| TotalltemsInCase

ItemsProduced
ItemsUnReviewed
ItemsReviewed
ItemsQuestioned
ItemsPending
ItemsAssigned
ItemsUnassigned

Figure 33 — PivotChart Fields

The remaining fields should now appear under the Values.

—

2 VALUES

Surn of Totallte... =
Sumn of ltemsPr.. =
Surn of ltemsUn... =
Sumn of ltemsRe... =

Sum of ltemsC... ~

Sum of [temsPe.. =

Figure 34 — Values

Adjust the size of the chart and columns leaving the first four lines of the spreadsheet blank.

Page 25

VERITAS



Enterprise Vault 12 Whitepaper — Best Practices for Enhanced Accelerator Reporting

A 8 C 0 E F G H
Row Labels ~ Sum of TotallitemsinCase Sum of duced Sum of Itemsl i d Sum of d  Sum of ItemsQuestioned Sum of ding  Sumof igned
Employee Discrimination 29538 55 17074 9357 171 1396 19500
Fraud Investigation 29380 341 19300 7633 2004 443 19300
HR Issue 29351 550 20190 7603 832 726 20000
SEC Audit 33351 1215 20519 10210 1407 1215 20500
Grand Total 121620 2161 77083 34803 5954 3780 79300
Sum of ase Sum of Sum of ItemsL Sum of Sum of ItemsQs Sum of 9 Sum of
40000
35000 Values

30000  Sum of TotalitemsinCase
= Sum of ItemsProduced

u Sum of ItemsUnReviewed

25000
20000
15000 Sum of ItemsReviewed
10000 | ®Sum of ItemsQuestioned
5000 = Sum of ItemsPending

0 T — | J— p— — — = — W Sum of ItemsAssigned

Employee Discrimination Fraud Investigation HR Issue SEC Audit

CaseName v

Figure 35 — CaseHistory Table and Chart

Right-click on CaseName and select Hide all field buttons in chart.

Frand Tota

Sum of To'

40000

35000

30000 Y Move to Report Filter

25000

20000 Il Move to Legend Fields (Series)
15000 % Move to Values

10000 Hide Axis Field Buttons on Chart
5000 Hide All Field Buttons on Chart

0 X Remove Field
N i@ Field Settings...
LcaseName: v

Figure 36 — Hide Field Buttons

The dashboard should now look like this.

Row Labels ~ Sum of TotalitemsinCase Sum of Sum of Itemsl Sum of Sum of ItemsQuestioned Sum of g Sumof igned
Employee Discrimination 29538 55 17074 9357 1711 1396 19500
Fraud Investigation 29380 341 19300 7633 2004 443 19300
HR Issue 29351 550 20190 7603 832 726 20000
SEC Audit 33351 1215 20519 10210 1407 1215 20500
Grand Total 121620 2161 77083 34803 5954 3780 79300

40000

35000

30000 m Sum of TotalitemsinCase

| 25000 m Sum of ItemsProduced
= Sum of ItemsUnReviewed

Sum of ItemsReviewed
| 15000 = Sum of ItemsQuestioned
10000 m Sum of ItemsPending
mSum of ItemsAssigned
5000
| 0 . — — A — —— — _—

Employee Discrimination Fraud Investigation HR Issue SEC Audit

Figure 37 — DA Dashboard
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Adding a Legal Holds Chart

Now create another chart to add to this dashboard to show the number of Legal Holds per case.

Highlight the Power Query Tab. Select From Other Sources/From OData Feed

D=X) Replace X with your
customer|D.

Click OK.

Under Query Settings, rename the Query to Legal Holds.

Query Settings

4 PROPERTIES

Mame
LegalHo ::isl

All Properties

Figure 38 — Query Name
There is a lot of information in this dataset that you may want to include within your reports, but in this

example, we will remove all columns except CaseName and TotalltemsHeld by highlighting the remaining
columns and selecting Remove Columns/Remove Columns.

P= 1 v, [ Properties B, W< [l Remove Duplicates i [TI] DataType: Any ~ 3 Merge Queries [ New Source ~
[, H T Tt
H %7 [] Advanced Editor ! |5 Remove Errors - Use First Row As Headers ~ = Append Queries Recent Sources
Close &  Refresh Choose | Remove Keep Remove Split  Group ‘ 5
Load~  Preview~ Columns [Columns ~ | Rows > Rows > Column~ By 2 Replace Values Combine Binaries
Close Query Manage 8§ Remove Columns Rows Sort Transform Combine New Query
181 Remove Other Columns
» | E. CustomerD |~v|CaselD || CaseNam = D ~| Totalitems |~ LegalHoldState |~ | Reason ~| LegalHoldStatus | ~ | TotalitemsHeld | ~ | TotalH
¢ 1 2 5 Employee Discrimination DA_DA_Cust]_F37FFEEB-ABSA-4D3D-8DAS-D02588822! 29538 On Pending Litigation Idle 29538
g 2 2 6 Fraud Investigation DA_DA_Custl_OCCA7EES-7CAF-4857-8D47-07319FA324 29380 On Active Litigation Idle 29380
= 3 2 7 HR Issue DA_DA_Cust1_DA9BD606-BEGS-452F-B010-158CFAEE12 29351 On Possible Litigation Idle 29351
4 2 8 SEC Audit DA_DA_Custl_8B489243-655F43A7-8FAQ-7216809287/ 33351 On SEC Audit and Possible Litigation Idle 33351

Figure 39 — Remove Columns
Highlight TotalltemsHeld and select Data Type/Whole Number.

Iﬁ Home Transform Add Column View

Sj EfyProperties m @l@ B/, WX [-flRemove Duplicates 2| v I |Data Type: Any ~ =
~ a e 1 = mm|
E L mAdvanced Editor x - Il I& Remove Errors v i [ :I Decimal Number E
Close & Refresh Choose Remove Keep Remove Split Group
Load~ Preview v Columns Columns~ Rows~ Rows~ Column~ By Currency
Close Query Manage Columns Reduce Rows Sort I Whole Number I
> £, CaseName v | TotalltemsHeld |~ Date/Rme
9 1 Employee Discrimination 29538 Date
§ 2 Fraud Investigation 29380 Time
o 3 HRIssue 29351 Date/Time/Timezone
A__SEC Audic 33357 Duration

Figure 40 — Change Data Type
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Select Close & Load/Close & Load To ....

In the Load To screen,

Select Only Create Connection.

Check Add this data to the Data Model

Click Load.

Select Insert/Pivot Chart/Pivot Chart

Select Use an External Data Source

Click Choose a Connection.

Click Query - Legal Holds

Click Open

Click OK

Move the chart to where you would like it to appear on the spreadsheet.
Highlight the new Pivot Chart and select PIVOTCHART TOOLS\ANALYZE\Field List if a list of Pivot Chart

fields does not appear to the right.

Field
List

Figure 41 — Field List

Check CaseName and TotalltemsHeld within the PivotChart Fields.

PivotChart Fields

ACTIVE ALL
Choose fields to add to report:

Pl LegalHolds
| CaseName

| TotalltemsHeld

Figure 42 — PivotChartFields

Right-click on Chart and select Change Chart Type.
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28
g SmefTemiemsis
>
30 F il
3 Total = \Wertical (Value)
12 34000 O Cutline
33000 © -
33
4| 30000 - !
35 | 31000 © Delete
36 ?:m: © 9 Reset to Match Style
37 || 29000
3g || 28000 © 11 Change Chart Type...
27000
3 Employee Fraud HR Select Data...
40 Discrimination Investigation
41
4y | Cetams T
¢4 Format Gridlines...
43
Eocooat foic

Figure 43 — Change Chart Type

Select the appropriate chart type and click OK.

All Charts

™ Recent T e e
Templates ['\ kl E' ::;j I:\gl_l:_\l I:\‘QE

Column

Line

Pie e

Bar

Area

XY (Scatter)

EEMe > E

2

Stock
Surface

@

Figure 44 — Pie Chart

Right-click on SumofTotalltemsHeld and select Hide all Field Buttons in Chart.

Sum of TotalltamsHald
3 Casstlams -
T Moveto Report Filter _ R
l u Employes Discrimination

= Move to Axis Fields (Categories) '

HR lssue

Il Move to Legend Fields (Series)
SEC Audit
Hide Value Field Buttons on Chart
Hide All Field Buttons on Chart
7<  Remove Field

= Fraud Investigation

Right-click on the word Total and select Edit Text. Rename to Total Legal Holds By Case.

Figure 45 — Hide All Field Buttons
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ITotalT
1 Delete
¥ Reset to Match Style
] Edit Tet rimination
A Font.. stion

1l Change Chart Type...

Select Data...

Q2 gl

5}‘ Format Chart Title...

Figure 46 — Edit Text

Your Discovery Accelerator Dashboard should now look like the graphic below. Note that highlighting an

area of the Pie Chart will indicate the total number of items on Legal Hold, per case.

Row Labels ~ Sum of TotalitemsinCase Sum of duced Sum of Itemsl i d Sum of i d Sum of ItemsQ ioned Sum of ItemsPending Sum of igned
Employee Discrimination 29538 55 17074 9357 1711 1396 19500
Fraud Investigation 29380 341 19300 7633 2004 443 19300
HR Issue 29351 550 20190 7603 832 726 20000
SEC Audit 33351 1215 20519 10210 1407 1215 20500
Grand Total 121620 2161 77083 34803 5954 3780 79300
40000
35000
30000 m Sum of TotalltemsinCase
® Sum of ItemsProduced
25000
m Sum of ItemsUnReviewed
20000

Sum of ItemsReviewed
15000 m Sum of ItemsQuestioned
10000 ® Sum of ItemsPending
5000 m Sum of ItemsAssigned
0 p— . — - |- s— —— = —

Employee Discrimination Fraud Investigation HR Issue SEC Audit

Total Legal Holds By Case +

4
&

u Employee Discrimination

u Fraud Investigation

Sum of TotalltemsHeld = HR Issue
Value: 29538
Category: Employee Discrimination | * SEC Audit

Figure 47 — DA Dashboard

Adding a chart to display search results

Now create another chart to add to this report to show Search results.

Highlight the Power Query Tab. Select From Other Sources/From OData Feed

Enter http://DAservername/DAReporting/OData/Searches(customerID=X) Replace X with your

customerlD.
Click OK.

Under Query Settings, rename the Query to Searches
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Query Settings

4 PROPERTIES
Mame

SEE"C"IESI

Figure 48 — Enter URL

There is a lot of information in this dataset, but we will remove all columns except SearchName and

NumberOfHits by highlighting the other columns with Ctrl-Shift and selecting Remove Columns/Remove

Columns.
“ Home Transform Add Column View
P [ EFProperties ma | FeB F\Va P)‘ B-E Remove Duplicates 7| o Data Type: Any 2 Merge Queries [ New Soul
H 5 s ‘f Advanced Editor i o IE Remove Errors Ad 2] E Use First Row As Headers v ; Append Queries & Recent S
Close &  Refresh Choose | Remove Keep Remove Split  Group |
load~  Preview~ Columns fColumns *| Rows~ Rows~ Column By o2 Replace Values +: Combine Binaries
Close Query Manage l:'ﬁ Remove Columns IRows Sort Transform Combine New Qu
v | SearchName Igl Remone.Other Colmns ~ | NumberOfArchives ~ PercentageComplete ~ NumberOfHits A~ | NumberOfUniqueHits v SearchSubName ~
g 12015 10:09:00 PM Employee Discrimination Search 1 In Review 9 100 29538 29538 Bill Davis
g 2015 10:10:00 PM Fraud Investigation Search 2 In Review 9 100 29380 29380 Henry Dillon
¢ 1/2015 3:17:00 AM HR Issue Search 4 In Review 9 100 29351 29351 John Harpar
{/2015 3:18:00 AM SEC Audit Search 5 In Review 9 100 33351 33351 Gail Goodman

Figure 49 — Remove Columns

Select NumberOfHits and select Data Type/Whole Number.

“ Home Transform Add Column View

Al [t EfProperties j] ] llf o4 -7-\ BB Remove Duplicates
= L& L1 Advanced Editor LD R CEO EED | remove Errors ~
Close & Refresh Choose Remove Keep Remove
Load~  Preview~ Columns Columns~ Rows~ Rows~

Close Query Manage Columns Reduce Rows

’ f@. SearchName v | NumberOfHits  ~

g 1 Employee Discrimination Search 29538

g 2 Fraud Investigation Search 29380

© 3 HRissueSearch 29351

4 SEC Audit Search 33351

l

PN ND

Sort

ih =

Split Group
Column~ By

Data Type: Any ¥
Decimal Number
Currency

| Whole Number |

Date/Time

Date

Time
Date/Time/Timezone

Duration

Figure 50 — Select Data Type

Select Close & Load/Close & Load To ....

In the Load To screen, select Only Create Connection.
Check Add this data to the Data Model

Click Load.

Select Insert/Pivot Chart/Pivot Chart
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Select Use an External Data Source

Click Choose a Connection.

Click Query - Searches

Click Open

Click OK

Move the chart to where you would like it to appear on the spreadsheet.

Highlight the new Pivot Chart and select PIVOTCHART TOOLS\ANALYZE\Field List if a list of Pivot Chart

fields does not appear to the right.

[R—

}
!
}
R

Field
List

Figure 51 — Field List
Check both SearchName and NumberOfHits within the PivotChart Fields.

PivotChart Fields v X

ACTIVE ALL

Choose fields to add to report: hd

4 Searches
| SearchMame

| NumberOfHits

Figure 52 — PivotChart Fields

Right-click on the chart and select Change Chart Type.
Select the Chart Type of your choice and Click OK.
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All Charts

K™ Recent

Templates % E E % % %
Column
Line Clustered Bar
Pie
Bar
Area e —
XY (Scatter)
Stock I
Surface
Radar

BERxBGEESMe > E

Combo

Figure 53 — Select Chart

Right click on SumofNumberofHits and select Hide all Field Buttons on Chart.

Your Discovery Accelerator Dashboard should now look like the illustration below.

W NO U AW N -

W N = o

o » h

A B C D E F G H
Row Labels ~ Sum of TotalltemsinCase Sum of ItemsProduced Sum of Itemsl i d Sum of i d Sum of ItemsQ d Sum of ItemsPending Sum of ItemsAssigned
Employee Discrimination 29538 55 17074 9357 1711 1396 19500
Fraud Investigation 29380 341 19300 7633 2004 443 19300
HR Issue 29351 550 20190 7603 832 726 20000
SEC Audit 33351 1215 20519 10210 1407 1215 20500
Grand Total 121620 2161 77083 34803 5954 3780 79300
40000
35000
30000 m Sum of TotalitemsinCase
@ Sum of ItemsProduced
25000
m Sum of ItemsUnReviewed
20000 Sum of ItemsReviewed
15000 m Sum of ItemsQuestioned
10000 = Sum of ItemsPending
5000 m Sum of ItemsAssigned
0 P . v— |- . — — = _— —
Employee Discrimination Fraud Investigation HR Issue SEC Audit
Total Legal Holds By Case Total
SEC Audit Search |
u Employee Discrimination HR Issue Search
m Fraud Investigation
mTotal
 HR Issue Fraud Investigation Search NN
SEC Audit
Employee Discrimination Search |
28000 29000 30000 31000 32000 33000 34000

DA Dashboard | CA Dashboard [©)

1l

Figure 54 — DA Dashboard

Add a header to the dashboard.

Select Insert/Shapes and choose Rectangle. Click and drag to fill the top four rows. Leave the rows of the

last

two columns blank, as we will insert another object there.
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|28 ')

3 Pictures| ~

Recently Used Shapes

(ERANKER S

PAGELAYOUT  FORMULAS  DATA  REVIEW
2 BER o 4

ed Table Pictures Online [Shapes SmartArt Scree?shot & My Apps

Vi

fe B\ "\ OALLYG

Figure 55 — Insert Shapes

Right click on the rectangle area and select Edit Text

Cut

Copy

rtmentName |3 Paste Options:
il
kers 0

borate Resea Edit Text
Ln =" Fdit Points
Figure 56 — Edit Text

Type Discovery Accelerator Dashboard. Center the text and adjust the font.

Your dashboard should look like the illustration below.
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Discovery Accelerator Dashboard

|Row Labels ~ Sum of ase Sum of duced Sum of Iitemsl i d Sum of i d Sum of itemsQuestioned Sum of ding Sum of igned
Employee Discrimination 29538 55 17074 9357 1711 1396 19500
Fraud Investigation 29380 341 19300 7633 2004 443 19300
HR Issue 29351 550 20190 7603 832 726 20000
SEC Audit 33351 1215 20519 10210 1407 1215 20500
Grand Total 121620 2161 77083 34803 5954 3780 79300

40000

35000

30000 m Sum of TotalitemsinCase

® Sum of ItemsProduced
25000

m Sum of ItemsUnReviewed

20000 Sum of ItemsReviewed
15000 m Sum of ItemsQuestioned
10000 m Sum of ItemsPending
5000 m Sum of ItemsAssigned
0 — - - HEE - s— —— = ——

Employee Discrimination Fraud Investigation HR Issue SEC Audit
Total Legal Holds By Case Total

SEC Audit Search |

mEmpljee DScrm HR tsue Search - I
m Fraud Investigation
m Total
HHR Issue Fraud Investigation Search  EEEEGEGEG—_G_—_—
SEC Audit

Employee Discrimination Search |

27000 28000 29000 30000 31000 32000 33000 34000

Figure 57 — DA Dashboard

As a final step, create a tab on the top, right-hand corner of the dashboard, which will allow us to link to the
Compliance Accelerator Dashboard we will create next.

Select Insert/Shapes and Choose Rectangle to fill the final two columns of the top four rows of our
dashboard.

Right-click on the new rectangle and select Edit Text.

Type Compliance Accelerator Dashboard. Center the text and adjust the font.

Right click and select Hyperlink.

Select Place in this Document/CA Dashboard.

Click OK

Link to: Text to display: | < <5Selection in Document= = | ScreenTip..

Type the cell reference:
Existing File |A1 |
or Web Page

Or select a place in this document:
[=)- Cell Reference
Place in This -'DA Dashboard'

Document 2 'CA Dashboard'

i Defined Names

Create Mew
Document

E-mail
Address

Figure 58 — Place in this Document
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Your dashboard should now look like the illustration below.

D . I t D h b d Compliance Accelerator
iscovery Accelerator Dashboar sihoar
Row Labels ~ | Sum of TotallitemsinCase Sum of duced Sum of Itemsl i d Sum of i d Sum of temsQuestioned Sum of ding Sum of It Assigned
Employee Discrimination 29538 55 17074 9357 1711 1396 19500
Fraud Investigation 29380 341 19300 7633 2004 443 19300
HR Issue 29351 550 20190 7603 832 726 20000
|SEC Audit 33351 1215 20519 10210 1407 1215 20500
Grand Total 121620 2161 77083 34803 5954 3780 79300
40000
35000
30000 m Sum of TotalitemsinCase
® Sum of ItemsProduced
25000
m Sum of itemsUnReviewed
20000 Sum of ItemsReviewed
15000 m Sum of itemsQuestioned
10000 ® Sum of ItemsPending
5000 m Sum of ItemsAssigned
0 P— N — a— |- J— — — = —-—
Employee Discrimination Fraud Investigation HR Issue SEC Audit
Total Legal Holds By Case Total
SECAudit Search
u Employee Discrimination R Issue Searcr (T
= Fraud Investigation
m Total
HHR Issue Fraud Investigation Search |
SEC Audit
Employee Discrimination Search [N
27000 28000 29000 30000 31000 32000 33000 34000
DA Dashboard | CA Dashboard ® <]

Figure 59 — DA Dashboard

Creating a Compliance Accelerator Dashboard
Now click on the Compliance Accelerator Dashboard tab you just created, to move to the CA Dashboard

worksheet. We will create and work with the Compliance Accelerator datasets listed below:

e Departments
e ReviewerActivityByReviewer
¢ ReviewActivitySummary

In this example, you will load all of the dataset queries into the Data Model, prior to creating the
dashboard charts. You will also merge datasets together.

Performing a Departments Dataset Query
Select PowerQuery/From Other Sources/From OData Feed

Enter: http://CAservernam AR rtin D D rtmen merlD=X
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Replace x with your customerID number.

Click OK.

If you receive a User was not authorized error, click Windows.
Select Use my current credentials.

Click Connect.

Change the Query Name from Query 1 to Departments.
Select Close & Load\Close & Load To....

Select Only Create Connection

Click Add this data to the Data Model.

Click Load.

Under Workbook Queries, you will see the Departments query added.

Now we will add a second dataset.

Performing a ReviewerActivityByReviewer Dataset Query
Select PowerQuery/From Other Sources/From OData Feed and enter:

http://CAServerName/CAReporting/OData/ReviewerActivityByReviewer(customerlD=X) Replace X

with your customerlID.
Click OK.

Under Query Settings, rename query to ReviewerActivityByReviewer.

Query Settings X

4 PROPERTIES

Mame

. -
Bayizwerfotivit Sy Heyione
EVIRWETACTIVITY DY R EWIEWE

Figure 60 — Enter URL

The dataset we have selected lists the DepartmentlID, but there is no corresponding Department Name. To
resolve this, we will merge the Departments and the ReviewerActivityByReviewer datasets together.

Click on a blank area of the query table to save the query name.

Merging Queries together

Select Merge Queries.
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Select the Down Arrow in the middle of the Merge screen and select the Departments Query.

._Ehderge Queries

= ] .

= Append Queries
Combine Binaries

Combine

|:'" Mew Source -

| & Recent Sources =

Mew Query

Merge Queries

Merge this query with another
query in this workbook,

Figure 61 — Merge Queries

Mert

[ts
m

Select a table and matching columns to create a merged table.

CustomerlD DepartmentlD Status Mark Name Revi LoginN;
1 5 Pending Pending Gail Goodman EVi\ggoodman
1 5 Questioned Questioned Gail Goodman EVi\ggoodman
1 5 Reviewed  Reviewed Irrelevant Gail Goodman EVi\ggoodman
1 5 d | Reviewed Relevant  Gail Goodman EVi\ggoodman
1 5 Escalated NA Gail Goodman EVi\ggoodman

ReviewerActivityByReviewer (Current)
CaseHistory

Departments

Total
55
26
633
207

Figure 62 — Select Query to Merge

Holding down the Ctrl key, highlight the columns you would like to merge the tables together with and click

OK.
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Select a table and matching columns to create a menged table

CustomeriD @ DepartmentlD 2 Status Mark ReviewerName ReviewerLoginName Total
1 5 Pending Pending EV\ggooaman 55
1 5 Questioned Questioned 26
1 5 Reviewed Reviewed |rrelevant 633
1 5 Reviewed Reviewed Relevant 207
1 5 Escalated A 3

Departrments =

CustomeriD 1 DeparmentlD DepartmentHame Status

2
5 T

rading Desk Open

er (all from first, matching from second) l

ji We were unable to determine how many m

will retum O [

Figure 63 — Select columns to merge tables

Select the Data Privacy Level you desire and click Save.

Privacy le

The privacy level is used to ensure data is combined without undesirable data transfer. Incorrect
privacy levels may lead to sensitive data being leaked outside of a trusted scope. More information
on privacy levels can be found here,

&5 | http://ca/CAReporting/OData/Departments{customerlD=1) - Private -

% http://ca/CAReporting/OData/ReviewerActivityByReviewer(customerlD=1) - Private ~

Click OK.

Figure 64 — Privacy Levels

The Merged Table appears. Click the opposing arrows in the top, right hand corner beside New Column.

The Departments dataset appears with the associated columns. Deselect All Columns and select

DepartmentName.
Click OK.
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* Expand Aggregate

| (Select All Columns)
CustomeriD
DepartmentiD

CreatedDate
ModifiedDate

! Use original column name as prefix

Cance

ame | v | ReviewerloginName ~ | Total v New(:olum

Figure 65 — Select Column

Right-click on NewColumn.DepartmentName.

Select Rename to rename the column to DepartmentName.

Ctrl-Click to highlight the CustomerID, DepartmentID, Status and ReviewerLoginName columns and

select Remove Columns/Remove Columns.

“ Home Transform

Add Column View
P v EFProperties j ~l# [-"_\'/‘ B |-l Remove Duplicates Data Type: Any ~ 5 Mer
== (57 L7 Advanced Editor 5 | SRaRE HH HE " Remove Errors ' EFT Use First Row As Headers ~ = App
Close & Refresh Choose | Remove Keep Remove Split Group
Load~  Preview~ Columns|Columns~] Rows~ Rows~ Column By 2 Replace Values t Com
Close Query ManagrEIﬁ!E Remove Columns }lows Sort Transform C
> @, CustomeriD |~ DepartmentiD ~ Sta IGI Remove Othet Columns ~ | ReviewerName v  ReviewerlLoginName v  Total v | DepartmentName v
¢ 1 1 5 Pending Pending Gail Goodman EV\ggoodman 55 Trading Desk
L 2 1 5 Questioned Questioned Gail Goodman EV\ggoodman 26 Trading Desk
o 3 1 5 Reviewed Reviewed Irrelevant Gail Goodman EV\ggoodman 633 Trading Desk
4 1 5 Reviewed Reviewed Relevant Gail Goodman EV\ggoodman 207 Trading Desk
5 1 5 Escalated NA Gail Goodman EV\ggoodman 3 Trading Desk
6 1 5 Pending Pending Henry Dillon EV\hdillon 44 Trading Desk

Figure 66 — Remove Columns

Highlight the Total column and change Data Type to Whole Number.
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“ Home Transform Add Column View
o1 "" ,  EFProperties 1 l B, B [-fRemove Duplicates %) v T_E
== L& [)Aadvancededitor Kol HH HH % Remove Errors ~ il 0f oo Decimal Number
Close &  Refresh Choose Remove Keep Remove Split Group
Load~  Preview~ Columns Columns~ Rows~ Rows~ Column~ By Currency
Close Query Manage Columns Reduce Rows Sort | Whole Number |
» . Status v | Mark ~ | ReviewerName | ~ | Total ¥ | DepartmentName v Rate/Nime
8 1 Pending Pending Gail Goodman 55 Trading Desk Date
; 2 Questioned Questioned Gail Goodman 26 Trading Desk Time
2 3 Reviewed Reviewed Irrelevant Gail Goodman 633 Trading Desk Date/Time/Timezone
4 Reviewed Reviewed Relevant Gail Goodman 207 Trading Desk Duration
S Escalated NA Gail Goodman 3 Trading Desk Text
6 Pending Pending Henry Dilion 44 Trading Desk True/False
7 Questioned Questioned Henry Dillon 140 Trading Desk Binary
Figure 67 — Change Data Type
Select Close & Load\Close & Load To....
Select Only Create Connection
Check Add this data to the Data Model.
Click Load.
Under Workbook Queries, you will see the ReviewerActivityByReviewer query added.
We will now add our final dataset.
Performing a ReviewActivitySummary Dataset Query
Select PowerQuery/From Other Sources/From OData Feed.
Enter: hitp://CAservername/CAR rtin D ReviewActivi mmar merlD=x

Replace x with your customerlD number.
Click OK

Under Query Settings, Rename the query to ReviewActivitySummary.

Query Settings X

4 PROPERTIES
Mame

ReviewActivitySumman {

Figure 68 — Add Query Name
Click on a blank area of the query table to save the query name.

Select Merge Queries

Select the Down Arrow in the middle of the Merge screen and select the Departments query.
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Holding down the Ctrl key, highlight the columns you would like to merge the tables together with and click
OK.

Merge

Select a table and matching columns to create a merged table

CustomerD 1 2 MTID geTyp i Reviewed  Pending  Questioned
1 8 2 Exchange -internal 00 5547 631 746
1 6 2986 3832 525 435
1 7 2655 4140 384 588
1 5 2 Exchange - internal 5940 2600 235 203
< >
Departments
CustomerlD 1 DepartmentlD 2 DepartmentName  Status  CreatedDate ModifiedDate
1 5 Trading Desk Open  12/10/2015 7:45:05 PM 12/12/2015 6:01:12 AM
1 6 CorporateResearch  Open  12/10/20159:04:59 PM 12/12/2015 6:01:11
1 7 Mergers+Acquisitions Open  12/10/2015 9:29:13 PM | 12/12/2015 6:01:11
1 8 Brokers Open  12/10/20159:29:53 PM 12/12/2015 6:01:12 AM

Join Kind

Left Outer (all from first, matching from second)

§. We were unable to determine how many matches the selection will return. oK

Figure 69 — Select columns to merge tables

Select the Data Privacy Level you wish and click Save.

Privacy levels

The privacy level is used to ensure data is combined without undesirable data transfer. Incorrect
privacy levels may lead to sensitive data being leaked outside of a trusted scope. More information
on privacy levels can be found here.

% http:/fca/CAReporting/OData/ReviewActivitySummary(customerlD=1) - Private ~

Figure 70 — Privacy Levels

Click OK.

The Merged Table appears. In this example, we will select the opposing arrows in the top, right hand
corner, beside New Column.

The Departments data entity appears with the associated columns. Deselect All Columns and select only

the DepartmentName column from the Departments entity.
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v | Questioned |~ | ReviewedRelevant  ~ NewColumi] 4
* Expand Aggregate
| (Select All Columns)
CustomeriD
DepartmentName
Status
CreatedDate
ModifiedDate
¢! Use original column name as prefix

Figure 71 — Select Column
Click OK.

Right-click on NewColumn.DepartmentName and rename the column to DepartmentName

Highlight the columns you wish to remove and select Remove Columns/Remove Columns.

L = ReviewActivitySummary - Query Editor
Home

Transform

Add Column View
N ‘:[ﬁ Properties Eﬂ Hla By, W< [-flRemove Duplicates [T DataType: Any ~ 35 Merge Queries [ New Soul
e g P HH B »~ Y y o .
& D Advanced Editor |,¢ Remove Errors £ Use First Row As Headers ¥ = Append Queries ¢ Recent Sof
Refresh Choose Remove Keep Remove Split Group x N
Preview v Columns Columns~ Rows~ Rows~ Column By 2 Replace Values *| Combine Binaries
Query Manage Columns Reduce Rows Sort Transform Combine New Qu
1_IRemove Columns , s ; ¥
B, C 1D |~ | Dep. v M yp: v | Unreviewed |~ | Reviewed |~ |Pending |~ Q v v | Depar v
1 1 8 2 Exchange - internal 900 5547 631 746 1734 Brokers
2 1 5 2 Exchange - internal 5940 2600 235 203 844 Trading Desk
3 1 6 2 Exchange - internal 2986 3832 525 435 1194 Corporate Research
4 1 7 2 Exchange - internal 2655 4140 384 588 1452 Mergers+Acquisitions

Figure 72 — Remove Columns

Holding down the Ctrl key, highlight the columns with numeric values and change Data Type to Whole

Number.
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Bl e < |

File Home Transform Add Column View

=Y EF Properties B By, Ex [-f Remove Duplicates
4 &= HE B 5
% [Z1 Advanced Editor |%: Remove Errors ~
Close & Refresh Choose Remove Keep Remove

ReviewActivitySummary - Query Editd

Load~  Preview~ Columns Columns~ Rows~ Rows~ C;!Sr‘w‘wtn
Close Query Manage Columns Reduce Rows Sort
» EB. Unreviewed |~ | Reviewed |~ |Pending |~ | Questioned |~ | ReviewedRelevant ~ | DepartmentName
g 1 900 5547 631 746 1734 Brokers
] 2 5940 2600 235 203 844 Trading Desk
g 3 2986 3832 525 435 1194 Corporate Research
4 2655 4140 384 588 1452 Mergers+Acquisitions

E\% Data Type: Any ~
s

Decimal Number
Currency

Whole Number
Date/Time

Date

Time
Date/Time/Timezone
Duration

Text

True/False

Binary

Figure 73 — Change Data Type

Select Close & Load/Close & Load To...
Select Only Create Connection.

Check Add this data to the Data Model.
Click Load.

Under Workbook Queries, the Departments, ReviewerActivityByReviewer, and

ReviewActivitySummary dataset queries are loaded into our data model.

Workbook Queries

4 gueries

B CaseHistary
4 rows loaded.

M Departments
4 rows loaded.

T ReviewerActivityByReviewer
73 rows loaded.

[T ReviewActivitySummary
4 rows loaded.

Figure 74 — Dataset Queries Loaded

Now we are ready to build our Compliance Accelerator Dashboard.
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Select Insert/Pivot Chart/Pivot Chart.

INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW POWER QUERY POWERPIVOT

D bd @ B a0 s I = I T

S A I

. . . . . i . i . T . .
ded Table Pictures inme Shapes SmartArt Screenshot .’ My Apps - Recommended , B |_ B PivotChart Pn.wer Line Column Win/ Slicer Timeling
=7 Pictures = - Charts Ao : 2 View Loss
INMustrations Add-ins Charts . PivotChart tlines Filters
~E - .
q PivotChart & Pivol
fr i EMORNER S TVO) pivotChart

Use PivotCharts to graphically
summarize data and explore
complicated data.

B C D E F €]

Figure 75 — Insert PivotChart

Select Use an external data source.

Select Choose Connection.

Select Query — ReviewerActivityByReviewer.

Click Open.

Click OK.

Click on an area of the chart.

Select PIVOTCHART TOOLS\ANALYZE\Field List if a list of Pivot Chart fields does not appear to the
right.

Field
List

Figure 76 — Select Field List
Check all PivotChart Fields except Mark.

PivotChart Fields v X

ACTIVE ALL

Choose fields to add to report: &

A ReviewerActivityByReviewer
| Status

Mark
v| ReviewerName
| Total
+| DepartmentMName

Figure 77 — PivotChart Fields

Adjust the chart size to fit the spreadsheet, leaving the four top rows and the first few columns blank.
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A B C D E F G H | J K L M N o] P Q R S il U
z
2
3
4
5
Sum of Total

6
7 Total
8
= 3500
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n 2000
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o e IlIlIIIII
= S [ T - B Il
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7‘ Bil Gail Goodman HenryDillon  John  Bill Davis Gail Goodman Henry Dillon John Harpar ~Bill Davis Gail Goodman Henry Dillon John Harpar = Bill Davis Gail Goodman Henry Dillon = John Harpar
22 Davis Harpar
23
= Escalated Pending Questioned Reviewed
24
25 Status v ReviewerName v DepartmentName v

Figure 78 — Adjust Chart Size

Right-click on Sum of Total and select Hide All Field Buttons on Chart.

Select Insert/Slicer

= 4

Slicer

Figure 79 — Slicer

Check Department Name and Reviewer Name for the Slicers.
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Insert Slicers |L-

ACTIVE | ALL

BE ReviewerActivityByReviewer
[v]Departmentiame

[(Imark
[w]Reviewerhame
[]status
[Jrotal

| QK || Cancel |

Figure 80 — Select Column Names
Click OK.
Reposition the slicers to as illustrated below.
By inserting slicers, we can narrow our view of the content reviewed down to a specific Compliance
Accelerator Department and Reviewer.
Right-click on Total and select Edit Text. Rename the Chart Title to Reviewer Activity.

Adjust the font size to your preference.

W W NO WL B W -

= par gl

S0 L®lon s WM

w o

1y

NN N NN

g

DepartmentName *

Reviewer Activity

Brokers

Corporate Research 00,

Mergers+Acquisitions 600

Trading Desk
500

ReviewerName %
400

Bill Davis

300

- - s u Total
Henry Dillon 200

John Harpar

100

” = . — —
Corporate Research Corporate Research Corporate Research Corporate Research
Gail Goodman Gail Goodman Gail Goodman Gail Goodman
Escalated Pending Questioned Reviewed

Figure 81 — Report with Slicers
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Now we will add a second chart to the dashboard.
Select Insert/Pivot Chart/Pivot Chart.

Select Use an external data source.

Select Choose Connection.

Select Query — ReviewActivitySummary

Click Open.

Click OK.

Click on the new chart.

Click on the PIVOTCHART TOOLS\ANALYZE\Field List if the PivotChart Fields do not automatically
appear.

Check all the PivotChart Fields.

PivotChart Fields v X

ACTIVE ALL

Choose fields to add to report: =

4 ReviewActivitySummary
+| Unreviewed

Reviewed

Pending

"

"

+| Questioned
+| ReviewedRelevant
W

DepartmentMame

Figure 82 — PivotChart Fields
Adjust the new chart to fit the spreadsheet.

Right-click on the grey, DepartmentName box and select Hide All Field Buttons on Chart.

You dashboard should now look like the illustration below.
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A B C D E F G H I J K L M N [e] P Q R s T u

1
2
3
4
5 DepartmentName = . ..
: = Reviewer Activity
7 | Brokers
8 Corporate Research o0
9
10 Mergers+Acquisitions 500
11 Trading Desk 500
12 400
13 | ReviewerName h

| 300
i Bill Davis = Total
15

200
16 | | Gail Goodman
100

17 Henry Dillon
18 . — —

John Harpar
19 Corporate Research Corporate Research Corporate Research Corporate Research
20 Gail Goodman Gail Goodman Gail Goodman Gail Goodman
1
iz Escalated Pending Questioned Reviewed
23| 7000
24

6000
25
26 5000 m Sum of Unreviewed
27

4000 mSum of Reviewed
28

= Sum of Pending

29| 3000
30 Sum of Questioned
2000 N
31 m Sum of ReviewedRelevant
| l . .
Bl [ | [ | | - — [ |

34 Brokers Corporate Research Mergers+Acquisitions Trading Desk

Figure 83 — CA Dashboard

Select Insert\Shapes and select the Rectangle to create a header for the dashboard. Click and drag the

over the top four rows, leaving two/three columns on the right blank. We will add another object later.
Right click on the rectangle area that you created for the dashboard header and select Edit Text.

Provide a name for your dashboard. Adjust the font size and center the text.

Compliance Accelerator Dashboard

DepartmentName % . ..
— Reviewer Activity
() | 7

Corporate Research 00

Mergers+Acquisitions 600

Trading Desk 500

400

ReviewerName %
[ 30

Bill Davis = Total
e [ 200
| Gail Goodman

100
Henry Dillon
=== —
John Harpar g
Corporate Research Corporate Research Corporate Research Corporate Research
Gail Goodman Gail Goodman Gail Goodman Gail Goodman
Escalated Pending Questioned Reviewed

7000
6000

m Sum of Unreviewed
m Sum of Reviewed

3000 = Sum of Pending

Sum of Questioned
2000 m Sum of ReviewedRelevant
- l L] — . ——
., 1 HEm= -

Brokers Corporate Research Mergers+Acquisitions Trading Desk

Figure 84 — CA Dashboard

Page 49 VERITAS



Enterprise Vault 12 Whitepaper — Best Practices for Enhanced Accelerator Reporting

Select Insert/Shapes and select another Rectangle.

Position it over the two or three columns on the far right that remain blank.

This time we will create a tab that links to the DA Dashboard from the CA Dashboard.

Right-click and select Edit Text
Right-click and select Hyperlink.

Select Place in this document/DA Dashboard

Dashboard

Discovery Accelerator
Dashboard

Total
| Link to: Text to display: <<Selection in Document> > ]
1 Type the cell reference:
Existing File | a7 R
or Web Page
| Or select a plage in this document:
Q =-Cell Reference
b | oo
|| | Document ‘CA Dashboard’ =
Questioned | Defined Names
i)
Questioned Create New
Henry Dillon Document
EVihditon I
[orporate Research E-mail
| Address ] [ i l
Figure 85 — Create Hyperlink
Click OK.
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Completed CA and DA Dashboards

Discovery Accelerator

-
Compliance Accelerator Dashboard
DepartmentName * . ..
e Reviewer Activity
Corporate Research 700
Mergers+Acquisitions 600
Trading Desk 500
400
ReviewerName h 4
300
Bill Davis m Total
200
Gail Goodman
100
Henry Dillon
| —
o
John Harpar Corporate Research Corporate Research Corporate Research Corporate Research
Gail Goodman Gail Goodman Gail Goodman Gail Goodman
Escalated Pending Questioned Reviewed
7000
6000
2000 mSum of Unreviewed
4000 = 5um of Reviewed
3000 = Sum of Pending
= Sum of Questioned
2000 m Sum of ReviewedRelevant
- l . .
Brokers Corporate Research Mergers+Acquisitions Trading Desk

Figure 86 — CA Dashboard

Discovery Accelerator Dashboard

Compliance Accelerator

Dashboard
Row Labels Esumof ase Sum of Sum of ItemsL Sum of Sum of ItemsQuestioned Sum of ing ISum of Sum of Itemsl
Employee Discrimination 29538 553 17074 9357 1711 1396, 19500 10038
Fraud Investigation 29380 341, 19300 7633 2004 443i 19300 10080
HR Issue 29351 5503 20191 7602 832 726, 20000 9351
SEC Audit 33351 1215) 20519 10210 1407 1215! 20500 12851
Grand Total 121620 2161; 77084 34802 5954 3780; 79300 42320
40000
35000
m Sum of TotalltemsinCase
30000
W 5um of ltemsProduced
25000 = Sum of lemsUnReviewed
20000 Sum of ItemsReviewed
m Sum of ltemsQuestioned
15000
W 5um of ltemsPending
20000 mSum of emsAssigned
5000 I W 5um of ltemsUnassigned
o I B J— |- — — — -
Employee Discrimination Fraud Investigation HR Issue SEC Audit
Total Legal Holds By Case Total
SEC Audit Search
Employee Discriminati
u Employee Discrimination HR lssue Search
u Fraud Investigation
HR Isue Froud Investigation Search - I = ol
SEC Audit Employee Discrimination Search  —
27000 28000 25000 30000 31000 32000 33000 34000

Figure 87 — DA Dashboard
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Understanding the 12.1 CA and DA Datasets

12.1 CA Comparative Reporting Datasets

New CA datasets allow administrators to create comparative reports which detail the end-to-end results from
Enterprise Vault into CA of Randomly Sampled archived data. Customers need reporting to ensure that the
number of items sampled by Enterprise Vault and targeted for ingestion into CA, correlates with the number of

items that CA actually ingests for review.

The Enterprise Vault Classification Engine can discard or exclude messages from CA review based upon
classification policies. For example, perhaps the Classification Engine excludes or discards certain emails
considered Spam from a particular external recipient from CA review. This is beneficial for the reviewers, as
they do not have to wade through emails that are irrelevant to the review process. This can also affect the
number of items we ingest into CA for review. An administrator must show an auditor not only the number of
items ingested into CA but also the number of items discarded or excluded from review, based upon
Classification policies applied or duplicate items. The table below lists the three new CA Datasets. Appendix B
provides a detailed description of each field within the new datasets.

Dataset Dataset Description

SamplingSummary Provides compliance sampling
statistics data from Enterprise
Vault.

GuaranteedSamplingSummary Provides compliance

guaranteed sampling statistics
data from Enterprise Vault CA.

StatisticalSamplingSummary Provides compliance statistical
sampling statistics data from
Enterprise Vault CA.

Table 7 — EV12.1 CA Datasets for Comparative Review

CA Comparative Reporting compares the SamplingSummary dataset (which shows compliance sampling
statistics from an EV perspective) against the GuaranteedSamplingSummary or the
StatisticalSamplingSummary (which shows compliance sampling from a CA perspective). Customers use the
GuaranteedSamplingSummary or StatisticalSamplingSummary dataset, depending on which CA sampling
mode they configure. Guaranteed Sampling is the default, sampling mode. To change the sampling mode, go to
Configuration/Settings, expand Random Capture and select Sampling Mode. A value of 1 = Guaranteed

Sampling and a value of 0 = Statistical Sampling.
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L] Veritas Enterprise Vault Compliance Accelerator 12
Home Review Research Departments Employees Reports Monitor Application
Search Schedules Reviewing Statuses Import Configuration Account Information Directory Mappings Department Partitions Department Attributes I Settings

85 Select Al F5 Clear All %5 Revert To Default

Configuration Settings

Name Restart Required Walue Last Mod
=l Ad Hoc Searches (8 items)
|=| Diagnostics (6 items)
|=/ Document Conversion (15 items)
|=| Export/production (26 items)
|=l General (9 items)
|=| Home Page (9 items)
L=l Mem Prefetch Cache (6 items)
|=| Item Prefetch Cache (Advanced) (19 items)
|2/ Policy Integration (1 item)

=l Profile Synchronization (13 items)

L Random Capture (9 items)

Enable background processing of captured items v v
First Pass Sampling time (server local time) v 13h I i S0min S Admin
Maximum age of unresolved items (hours) W 96
Maximum resolve attempts v 5
Record extra statistics for evidence of review reports v v
ISamleng mode v 1 I

Figure 88 —Configuring Sampling Mode

Guaranteed Sampling captures all items for each monitored employee throughout the day. It picks a random

sample for each employee’s items and adds them to the review set.

Statistical Sampling takes a random sample of items captured during the previous 24-hour period and adds
them to the review set. Customers can also enable capping with Statistical Sampling. Capping can set a limit on
the number of randomly sampled items that CA captures and adds to a department review set.

Sampling Summary

Listed below is output from the SamplingSummary dataset in the form of a PivotChart.
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EmployeeName (All) -
|Row Labels |-¥ Sum of DuplicationDiscard Sum of StatisticalDiscard Sum of ClassificationExclude  Sum of MessageDiscard Sum of ClassificationDiscard  Sum of IngestToCA Sum of SamplingPotential
9/17/2016 0 0 6 5 8 38 57
Grand Total 0 [} 6 5 8 38 57
inplepsetians v

Vauas

m Sumof SamplingPotential

m Sumof IngestToCA
9/17/2016 6 # Sumof QassificationDiscard
v Y )
Sum of QassificationE xclude
' Sum of Mess ageDiscard

m Sumof Statistical Discard

' Sumof DuplicationDiscard

Figure 89 —=Sampling Summary Pivot Chart

The SamplingPotential is 57 items but the sum of items to IngestToCA is only 38. There is a difference of 19
items between SamplingPotential and number of items to IngestToCA. The reason for the difference is that

Enterprise Vault and the Classification Engine discarded or excluded 19 items from review.

The Classification Engine identified eight messages for ClassificationDiscard. In this example, the
Classification Engine tagged certain email addresses from social media sites with the evaction.discard
property.

3 Social Medi Enterprise Vault Ventas Information Classifer

Figure 90 — Classification Discard Policy

Six items Enterprise Vault tagged with the evtag.exclusion property and did not send to CA for Sampling.

The ClassificationExclude bar graph lists these six items excluded from review. In this example, emails
tagged within Outlook as Low importance receive an evtag.exclusion.

& Lowimporance Enterprise Vauk Veritas nformation Classfier

Figure 91 — Classification Exclude Policy
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MessageDiscard lists five discarded items. MessageDiscard increments when we encounter Exchange items
Enterprise Vault does not include for sampling. These include delivery reports, read receipts, out-of-office

replies, quota warnings, and system messages.

Two remaining fields within the chart, StatisticalDiscard and DuplicationDiscard, contain zero items.
StatisticalDiscard is the total number of items that Enterprise Vault did not include for statistical sampling. This
number is O if you chose guaranteed sampling. DuplicationDiscard is the number of items that were not

sampled because they were duplicates of other items.

The 57 items listed in SamplingPotential, minus the 19 items discarded and excluded from review, results in
38 items remaining to IngestToCA. Note: If a customer deploys Compliance Accelerator 12.1 with EV 12.0,
then the SamplingSummary dataset will not provide data for DuplicationDiscard, StatisticalDiscard,
ClassificationDiscard and MessageDiscard. To see these property values,CA 12.1 must be installed with
EV12.1.

Upon analyzing SamplingSummary (the view within EV), it is important to compare against
StatisticalSamplingSummary or GuranteedSamplingSummary (the views within CA). The 38 items to
IngestToCA is consistent across both datasets. The GuaranteedSamplingSummary pivot chart displayed in
Figure 92 breaks down the sum of 38 items to include 26 items RandomSampled and 12 items
PolicySampled.

EmployeeName (All) v

|Row Labels  .T Sum of GSSSampled Sum of Rele pled Sum of PolicySampled Sum of RandomSampled Sum of IngestToCA
9/17/2016 0 0 12 26

Grand Total 0 0 12 26

EmployeeName v

_38

2%
Values
W Sumof IngestToCA
9/17/2016 12 Sum of RandomSampled
Date <Y
1 Sum of PolicySampled
m Sum of RelevantSampled

u Sum of GSSSampled

38

Figure 92 — Guaranteed Sampling Summary
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In this case, a number of emails containing financial phrases such as adjusted gross margin and earnings

per share were PolicySampled and automatically, explicitly included for review, due to the evtag.inclusion

custom property.

% Financial Data

Enterprise Vault

Veritas Information Classifier

evtag.inclusion

Figure 93 — Classification Inclusion Policy

Two remaining fields within the chart, RelevantSampled and GSSSampled, contain zero items.

RelevantSampled applies if customers enable Intelligent Review in a department. When reviewers mark items

as relevant or irrelevant, Compliance Accelerator can learn from the past reviewer actions. When a new batch

of Unreviewed items is ready for review, the system can categorize these items as Unreviewed\Relevant or

Unreviewed\Irrelevant based upon the marks of previous reviewers. This speeds up the review process for

reviewers, who can spend more time focusing on the Unreviewed\Relevant items.

/£

\Unreviewed

\Irrelevant

|Relevant

Figure 94 — Intelligent Review

RelevantSampled would be the number of items placed under the Unreviewed/Relevant filter of the CA

Review pane. GSSSampled are the number of items sampled and captured based upon a guaranteed sample

search.

Statistical Sampling Summary

Listed below is an example of comparative reporting between the SamplingSummary and

StatisticalSamplingSummary reports.

The SamplingSummary pivot chart (Figure 95) shows that there is a SamplingPotential of 74 items. The

number of items to IngestToCA is 54. The reason for the difference is that the Classification Engine discarded

12 items, as indicated by ClassificationDiscard, discarded six messages as indicated by MessageDiscard

and excluded two items from review as indicated by ClassificationExclude. There were zero messages, for

StatisticalDiscard and DuplicationDiscard.
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W Sum of SamplingP otential

mSum of IngestToCA

W Sum of ClassificationDiscard
Sum of MessageDiscard

Sum of ClassificationExclude

m Sum of DuplicationDiscard

 Sum of StatisticalDiscard

Figure 95 — Sampling Summary

Comparing the SamplingSummary report with the StatisticalSamplingSummary report (Figure 96), the
number of items to IngestToCA is 54 items, the same in both reports. The number of RandomSampled items
is 46 and the number of items included in the review set based on the PolicySampled is eight. These items the

Classification engine marked with an evtag.inclusion property to ensure to include within the review set.

The number of RelevantSampled items is four. RelevantSampled applies if customers enable Intelligent
Review in a department. When reviewers mark items as relevant or irrelevant, Compliance Accelerator can
learn from their past actions. When a new batch of Unreviewed items is ready for review, the system can
categorize these items as Unreviewed\Relevant or Unreviewed\Irrelevant based upon previous review
actions. RelevantSampled would be the number of items placed under the Unreviewed/Relevant filter of the

CA Review pane.

In this example, CappingDiscard is zero. By applying a cap, you can restrict the number of items included in

the review set. In this instance, capping was not set.
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a6

mSum of IngestToCA

Sum of RandomSampled
8 T msum of Policysampled
5um of RelevantSampled

m Sum of CappingDiscard

C o ta]
0 10 20 30 a0 50 60

Figure 96 — Statistical Sampling Summary

Important: If guaranteed sampling or statistical sampling does not execute for some days, but Enterprise Vault
continues adding data to CA, you may see some unexpected results. For example, with guaranteed sampling,
the number of relevant captured items may exceed the sampling potential or the number of items to ingest to
CA. To get a proper summary when sampling does not execute daily, fetch the report from last run sampling

date to latest run sampling date

Comparative Reporting Workflow

The comparative reporting workflow moves through several stages.

Update
Counters

Storage Service

EVCompliance.exe

) . . Process item which has
Storage Service Indexing Service IndexComited=1 OR
DiscardType to Non zero

- Apply Classification
EVCompliance.exe Policy

Queueltem

Insert Item
Metadata

Update counters in
thlIntMessageCaptureSummary

: — :
B > e .
Insertinto - Update IndexCommited= 1 OR
ItemSamplingStatusLog & DiscardType to Non zero
Other JournalArchive
Content - . -
Provider
Figure 97 — Comparative Reporting Workflow
Journaling

The Exchange, Domino or SMTP Journaling Task will first archive the item and place it into the Storage queue.

Storage Service

The storage service will:
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Spawn EVCompliance.exe if the customer is running CA. EVCompliance.exe stamps the item with a CA
indexable property and then waits until items are completely indexed and classified before proceeding.

Store items in the ItemSamplingStatusLog table from EV vault store database.

Add items to the ItemSamplingStatusLog table with a DiscardType value of 3, if items are unsupported for
sampling. Enterprise Vault does not include for sampling Exchange items such as delivery reports, read
receipts, out-of-office replies, quota warnings, and system messages. These are identified in the reports

as MessageTypeDiscard items.

Indexing Service

The Indexing service will:

Index items and apply classification policies, if applicable.

Set the IndexCommited column value to 1 in the JournalArchive table.

If items have a Classification Discard policy, then items are marked with a DiscardType value of 2 in the
ltemSamplingStatusLog table.

If items are duplicates then items are marked with a DiscardType of 1 in the ItemSamplingStatusLog table.

Storage Service (EVCompliance.exe)

Once an item is indexed with IndexCommited = 1 or DiscardType <> 0, EVCompliance.exe will process items
from the ItemSamplingStatusLog table in the following way, based upon the DiscardType and CAPolicyAction

column values, and increment the following dataset counters.

DiscardType CAPolicyAction Counter Incremented |
1 DuplicateDiscard
2 ClassificationDiscard
3 MessageTypeDiscard

522 ClassificationExclude

Table 8 — ItemSamplingStatusLog

Note: Statistically discarding an item (only available in Statistical Sampling mode) increments the

StatisticalDiscard counter.
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12.1 DA Datasets

Enterprise Vault 12.1 introduces two new DA Datasets. The table below describes the new datasets. Appendix

B provides a detailed listing of each new Dataset field.

Dataset Description |

SearchCriteria Gives details of search criteria used in a
particular search.

ItemDetails Provides information on all the items in one or all of
the cases that are associated with the specified
customer database.

Table 9 — DA Datasets

Search Criteria
The SearchCriteria Dataset provides information such as the Date Range and search terms used within a

search.

Item Details
The ItemDetails Dataset provides detailed information on each individual item, including the name of the
archive where the item resides, the MailDate (the date the item was sent or received), Author, Recipients,

Subject, the LatestMark and the LatestComment a reviewer assigned to the item. Also included in the
ItemDetails Dataset (just not displayed in the table below) is the Customer and Case ID, the item’s DAID (a

unigue number associated with the item within DA), the SaveSetID and ArchivelD associated with the item.

ﬂ Recipients j ﬂ LatestMark ﬂ LatestComment B}
Journal 10/26/2001 14:45 Dana Davis Jim Meyn;Mark Davis RE: Full Requirements - Due Dilligence Items Relevant possible violation
Journal 7/17/2005 11:03 Dennis Jobs Bob@0therCompany.Com.external;Joe User  ACME Corp Results No Mark
Journal 7/17/2005 11:08 AdminSupport@EnterpriseVault.com Joe User Re: Searching inside attachments Mo Mark
Journal 1/3/2002 14:12 Michael Scott Vault Administrator Public Folder slide show Mo Mark
Journal 7/17/2005 11:08 AdminSupport@EnterpriseVault.com Joe User Re: Searching inside attachments Mo Mark
Journal 7/17/2005 11:08 Bob@OtherCompany.Com.external  Dennis Jobs;Joe User Re: ACME Corp Results Mo Mark

Figure 98 — ItemDetails Dataset
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Microsoft SQL Server Reporting Services
You can also create custom reports using OData, accessing the DA and CA datasets from Microsoft SQL
Server Reporting Services.

Go to the SQL Server Reporting Services home page and select Report Builder.

Ie @l & http://sql1/Reports/Pages/Folder.aspxViewhMode= List

& Home - Report Manager | |
File Edit View Favorites Tools Help

{ﬁ é CA Admin a Report Manager

SQL Server Reporting Services

s Home Report Builder

4 Mew Folder ) New Data Source b | Report Builder [ Folder settings & Upload File

7;!1 Compliance Accelerator Reports 7;!1 Discovery Accelerator Reporis 7;!1 Veritas EnterpriseVault

Figure 99 — Select Report Builder
If you receive the Getting Started Wizard, check Don’t show this dialog box at startup, and click the
red X at the top, right corner of the screen to exit out of the wizard.

Right-click on Data Sources and select Add Data Source.

[ Images -

B Data Sowurces
[ Datasets

Figure 100 - Add Data Source
Type a description of the report under the Name field (e.g. LegalHoldsDataSource).
Select Use a connection embedded in my request
Under Select connection type, choose XML
In the Connection string box, enter the following:
http://DAservername/DAReporting/oData/l egalHolds(customerlD=x)?$format=application/atom+x
ml
Replace DAservername with the name of your DA server. Replace the x after customerID=, with your

customerID.

Note: Since Microsoft SSRS requires data in XML format, it is mandatory that every connection string

you enter includes ?$format=application/atom+xml.
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| General

Credentials

Data Source Properties

Change name, type, and connection options.

Hame:

LegalHoldsDataSource

() Use a shared connection or report model
@ Use a connection embedded in my report

Select connedtion type:

XML

Connection string:

httpe//DA/DARepoting/oData/LegalHolds(customerlD=2)7
sformat=application/atom=xm!

Build...

|:| Use single transaction when processing the queries

Test Cannection

oK | ‘ Cancel

Select Credentials

Figure 101 — Data Source Properties

Select Use this user name and password and enter the account name and password with the appropriate

permissions.

Check Use as Windows Credentials

Data Source Properties

General

Change the credentials used to connect to the data source.
Credentials

O Use current Windows user. Kerberos delegation might be required,

® Wse this user name and password

User name: ‘Ev'wau\tadmin ‘

Password: ".' ‘

Use as Windows credentials
[] Impersonate the authenticated user after cannecting
) Promptfor aedentials

Enter prompt text:

Use as Windows credentials

O Do not use credentials

e

_ﬁ This infermation is only stored when you save the report to a report server,

Figure 102 — Data Source Properties
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Click OK.
Right-click Datasets/Add Dataset

Add Dataset.. ||

Figure 103 — Add Dataset
Add a description under the Name field for the newly created dataset (e.g. LegalHoldsDataSet).
Select Use a dataset embedded in my report.
Select the Data source created earlier (e.g. LegalHoldsDataSource).
Under query, enter the following:
<Query>
<ElementPath IgnoreNamespaces="true">
feed{}/entry{}/content{}/properties
</ElementPath>
</Query>
Click OK.

The properties under the newly created DataSet should now appear.

- 5 Datasets

= 7] LegalHoldsDataSet
CustomerlD
CaselD
CaseMame
LegalHoldGrouplD
Totalltems
LegalHold5tate
Reason
LegalHold5tatus
TotalltemsHeld
TotalHoldErrors
=] TotalltemsDeleted
=] TotalArchivesWithltemsHeld

N I R I R TR TR IR T

Figure 104 — Dataset Properties
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Select Insert/Chart/Chart Wizard.

I Insert | View

=N _-

EREE |

flatrix  List Chaﬁrt;i Gauge Map

BEgHE g8, Chart Wizard... |
il [Insert Chart

T— | Thew'zal

Figure 105 — Dataset Wizard
Highlight the newly created Dataset and click Next.

New Chart

Choose a dataset

Choose a dataset

® Choose an existing dataset in this report or a shared dataset
|===] LegalHoldsDataSet

(irthis Report) Custom erlD, CaselD, CaseName, LegalHoldGrouplD, Totallkems, LegalHoldState, Reason, LegalHoldstatus, TotaltemsH..,

O Create a dataset

Figure 106 — Select the Dataset
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Choose the appropriate chart type and select Next.

New Chart .

Choose a chart type

Choose a chart type that best displays your data.

Chart type:
Column
Acolumn chart displays a series as 3 set of vertical bars grouped by category. Column charts are useful for lllustrating comparisons amon...
J\, Line
Y
MVA Aline chart displa ries as a set of points connected by a single line. Line charts are used to represent large amounts of data that occ.

art displays value data as percentages of a total, Consider usi afterthe data has been aggregat

ven data poi

layed horizontall:

A bar chart displays datahorizontally, It is popular for categorical information, because the categories can be di

=
ﬂ Area

The area chart displays data contiguously, so itis commonly used to represent data that occurs over a continuous period

D Use a stacked chart to display the total value of muitiple series.

Use a 100 percent stacked chart to show relative proportions between multiple series

|Jl2_] [ < Back H Next > JL Cancel

Figure 107 — Choose Chart Type

Drag the data fields under the appropriate boxes Categories, Values, and Series and click Next.

New Chart .

Arrange chart fields

Add data fields to the chart. For most chart types, a field in the Categories list is displayed on the x-axis. A field in the Values list shows
aggregated data on the y-axis. A field in the Series list creates a new series in the chart.
Available fields i series
CustomeriD
CaselD
CaseName
LegalHoldGroupID
Totalltems
LegalHoldState
Reason
LegalHoldStatus
TotalltemsHeld
TotalHoldErrors
TotalltemsDeleted
TotalArchivesWithitemsHeld =] Categories ¥ Values

CaseName Totalltems v
TotalltemsHeld v ||

[ <Back |[ Net> | [ cancel

Figure 108 — Define the Chart
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Right-click on the down arrows beside each value and add the appropriate aggregate functions and click

Next.

= WValues

Totallterns

TotallternsHeld i

Ay
Ma
Min

Count
CountDistinct
StDev

5tDevP

War

WarP

First

< Back || Hext >

Last

LT 0T aToups .
Previous

Aggregate

Figure 109 — Select Values

Choose the style for the Chart and click Finish.

Adjust the size of the chart and rename the chart appropriately.

Legal Holds Chart

W Total Items Held
(=1
B Total Items

60

s Title

40

20

Case Name A Case Name B Case Name C Case Name D Case Name E Case Name F

Figure 110 — Adjust Chart Size and Rename

Click Run.
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The completed report displays.

40000

30000

20000

Axis Title

10000

Legal Holds Chart

Employee Discriminanon Fraud Lnvestganon

Bxis Title

W Total items Helc

Total tems

Figure 111 — Final Report

Save the report to the appropriate directory structure.

Save As Report

Look in: | =r http://sqllfReportServer/Discovery Accelerator Reports

Recent Sites
and Serwvers

Desktop

£

My Documents

[}h.

—

My Computer

| Report Templates

Name: |LegaIHclds|.rdI

Sawe

Ttems of type: |Reports =.rdl}

v] |

Cancel

Figure 112 — Save Report
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Appendix A: DA and CA Datasets

The tables in this appendix list each 12.0 DA and CA dataset, with the mandatory and optional parameters
you can apply. Please refer to Appendix B for the five additional datasets introduced with the release of EV
12.1.

For a documented list of all datasets and mandatory and optional parameters to use when creating a
query, go to http://servername/DAReporting or http://servername/CAReporting. Replace servername
with the name of your DA or CA server. Expand Help for Reporting Website and select Discovery
Accelerator datasets or Compliance Accelerator datasets (depending on whether you are on the
DAReporting or CAReporting website.) Selecting a specific dataset will provide with examples, a detailed
description of each dataset field, and parameters you can use.

e@k‘\—,‘ http://da/DAReporting/Help/en/wwhelp/wwhimpl/js/ 0 ~ & Il & Discovery Accelerator datas... » l |

) Help for Reporting Website Discovery Accelerator datasets

Contents '

A i Accel i y gt ; ;
@ About Excavery Ancolertak Bapaiting This section includes the following topics:

LL'I Discovery Accelerator datasets
e Available Discovery Accelerator datasets

Z] Available Discovery Accelerator datasets

[Z] caseHistory e CaseHistory
5 Cases e Cases

é Customers

S ExportRunDuplicates
;=] ItemDetails

é] LegalHoldArchives

e Customers

e ExportRunDuplicates

e ItemDetails

2 LegalHolds e LegalHoldArchives
E‘ LegalHoldSearches e LegalHolds
3 ProductionRun e LegalHoldSearches

E ProductionRunDuplicates
é] Productions

é] SearchCriteria

é SearchDetails

e ProductionRun

e ProductionRunDuplicates

e Productions

2] searches e SearchCriteria
2] userRolesAndPermissions e SearchDetails
e Searches

e UserRolesAndPermissions

< >

VERITAS

Figure 1 — Help for Reporting Website
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Discovery Accelerator Datasets

The following is a table that details the DA datasets. The table lists each fieldname within the dataset, a

description, the Data Type, and if the field is Nullable or not ([0 = False, [0 = True)

Cases - The Cases dataset contains information on all cases.
Field Description Data Type Nullable
CustomerlID The identifying number Discovery Accelerator has Int32 x
assigned to the customer to which the case belongs.

CaselD The identifying number that Discovery Accelerator Int32 x

has assigned to the case.

CaseName The name that the creator of the case has assigned  String v
to it.

StatusID The Status ID of the case. Int32 x

CreatedDate The creation date of the case. DateTime x

ModifiedDate The last modified date of the case. DateTime x

CaseHistory - The CaseHistory dataset describes case-related parameters and details for the cases.

Field Description Data Type Nullable
Customerl|D The identifying number that Discovery Int32 x

Accelerator has assigned to the customer.

CaselD The identifying number that Discovery Int32 x

Accelerator has assigned to the case.
CaseName The name that the creator of the case has String v

assigned to it.

TotalltemsInCase The number of items in the case review set. Int32 x

IltemsProduced The number of items produced with a Bates Int32 x
number.

CreatedDate The creation date of the case. DateTime x
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LegalHoldStatus Whether the items in the case review set are on  String 4
hold to stop users from deleting them from their
Enterprise Vault archives.

IltemsUnReviewed The number of items in the case review set that  Int32 x
reviewers have yet to mark.

ItemsReviewed The number of items in the case review set that  Int32 x
reviewers have marked.

IltemsQuestioned The number of items in the case review set that  Int32 x
have a status of Questioned.

IltemsPending The number of items in the case review set that  Int32 x
have a status of Pending.

IltemsAssigned The number of items in the case review set Int32 x
currently assigned to reviewers for marking.

ItemsUnassigned The number of items in the case review set not Int32 x

currently assigned to reviewers for marking.

Customers - The Customers dataset provides information on all customer databases.
Field Description Data Type Nullable
CustomerID The identifying number that Discovery Accelerator Int32 x

has assigned to the customer.

CustomerName The name of the customer. Int32 v

Directory DNS The DNS name of the Enterprise Vault Directory String v
service computer.

SQLServer The SQL Server on which the customer database String v
resides.

Database The name of the customer database. String v

ExportRunDuplicates - The ExportRunDuplicates dataset contains the same values as the "Export Run
Duplicates" report. This report lists duplicate items that Discovery Accelerator has found because you
chose to enable deduplication when you conducted an export run.

Field Description Data Type Nullable
CustomerlID The identifying number that Discovery Accelerator Int32 x
has assigned to the customer.

CaselD The identifying number that Discovery Accelerator  Int32 x
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ExportName

ExportID

CompletionDate

DAID

SaveSetID

ArchivelD

ArchiveName

Location

LatestReviewer

LatestComment

MailDate
Author

Recipients

Subject
SearchName
DuplicateofExport
edDAID

has assigned to the case.

The name of the export run.

The identifying number that Discovery Accelerator
has assigned to the export run.

The date and time at which the export run was
completed.

The identifying number that Discovery Accelerator
has assigned to the duplicate item.

The identifier of the saveset (.DVS) file that
contains the duplicate item.

The identifier that Enterprise Vault has assigned
to the archive in which the duplicate item is stored.
The name of the Enterprise Vault archive.

The location in the user's mailbox from which the
item was archived.

The reviewer to whom this duplicate item was
assigned.

The last comment that a reviewer has assigned to
the duplicate item.

The date on which the duplicate item was sent.
The author of the duplicate item.

The recipients of the duplicate item. This may not
be a full list because it can contain up to 256
characters only.

The subject line of the duplicate item.

The searches that match this duplicate item.

The identifying number of the item that this item

duplicates.

String
Int32

DateTime

Int32

String

String

String
String

String

String

DateTime

String
String

String
String
Int64

AN

<\

LegalHoldArchives - The LegalHoldsArchives dataset retrieves legal hold archive information for all
cases.

Field Description DR o] Nullable

CustomerlID The identifying number that Discovery Int32 x
Accelerator has assigned to the customer.

CaselD The identifying number that Discovery Int32 x

VERITAS
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Accelerator has assigned to the case.

ArchivelD The identifier that Enterprise Vault has String v
assigned to the archive.
ArchiveName The name of the Enterprise Vault archive. String v
VaultStore The name of the vault store in which the String v
archive is located.
NumberOflitemsOnHold  The number of items on hold in the archive.  Int32 x
EarliestDate The earliest date on which the items on hold DateTime v
were sent and received.
LatestDate The latest date on which the items on hold DateTime v
were sent and received.
LegalHolds - The LegalHolds dataset retrieves legal hold information for all cases.
Field Description Data Type Nullable
CustomerID The identifying number that Discovery Accelerator Int32 x
has assigned to the customer.
CaselD The identifying number that Discovery Accelerator Int32 x
has assigned to the case.
CaseName The name of the case. String v
LegalHoldGrouplD  The ID of the legal hold on the case. String v
Totalltems The number of items in the case review set. Int32 x
LegalHoldState Whether the items in the case review set are on String v
hold to stop users from deleting them from their
Enterprise Vault archives.
Reason The reason why the items in the case have been  String v
placed on hold.
LegalHoldStatus The status of the legal hold such as "ldle", String v
"Validating”, = "Need Repair’,  "Repairing",
"Paused".
TotalltemsHeld The number of items that Discovery Accelerator Int32 x
has placed on hold.
TotalHoldErrors The number of items that Discovery Accelerator Int32 x
has temporarily been unable to place on hold.
TotalltemsDeleted  The number of items that have been deleted from  Int32 x
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the Enterprise Vault archives before Discovery
Accelerator can place them on hold.
TotalArchivesWithl  The number of archives in which items have been Int32 x

temsHeld placed on hold.

LegalHoldSearches - The LegalHoldsSearches dataset retrieves legal hold search information for all
cases.

Field Description Data Type Nullable

CustomerID The identifying number that Discovery Int32 x
Accelerator has assigned to the customer.

CaselD The identifying number that Discovery Int32 x
Accelerator has assigned to the case.

SearchID The identifying number that Discovery Int32 x
Accelerator has assigned to the search.

SearchName The name that the creator of the search has  String 4
assigned to it.

SearchDate The date on which the search was run. DateTime 4

TotalHits The total number of items that match the Int32 x
search criteria.

TotalUniqueltems The number of items that the search has Int32 x
retrieved that no other search in the case has
retrieved.

TotalUniqueltemsHeld The number of unique items that Discovery  Int32 x
Accelerator has placed on hold.

TotalArchives The number of Enterprise Vault archives that Int32 x

the search has queried.

SearchDetails - The SearchDetails dataset retrieves the details of searches in all cases.

Field Description Data Type Nullable
CustomerID The identifying number that Discovery Int32 x

Accelerator has assigned to the customer.

CaselD The identifying number that Discovery Int32 x

Accelerator has assigned to the case.
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SearchlD The identifying number that Discovery Int32 x
Accelerator has assigned to the search.
TemplateName The search template name. String v
ScheduleName The name of the search schedule. String v
SearchType Whether the search ran immediately or at a Int32 x
scheduled time.
ScheduleStart The start date of the scheduled search. DateTime v
ScheduleEnd The end date of the scheduled search. DateTime v
AutoAccept Whether the search results are added to the Boolean x
review set automatically. Possible values are
true and false.
OnlyNew Whether the search results include the items Int32 x
that have previously been captured and added
to the review set or only newly captured items.
Possible values are 1 and 0.
Searches - The Searches dataset provides information on all case searches.
Field Description Data Type Nullable
CustomerlID The identifying number that Discovery Int32 x
Accelerator has assigned to the customer.
CaselD The identifying number that Discovery Int32 x
Accelerator has assigned to the case.
RunDate The date and time at which the search was DateTime v
run.
SearchName The name that the creator of the search has String 4
assigned to it.
SearchlID The identifying number that Discovery Int32 x
Accelerator has assigned to the search.
Status The status of the search, such as Pending String 4
Acceptance, In Progress, Accepted, Failed, or
Completed.
NumberOfArchives The number of archives that Discovery Int32 v
Accelerator has searched.
PercentageComplete The progress of the search, expressed as a Int32 x
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percentage value.

NumberOfHits The number of hits that the search has
generated.
NumberOfUniqueHits The number of items that the search has

retrieved that no other search in the case has
retrieved.
SearchSubName The name of the Discovery Accelerator user

who submitted the search.

Int32

Int32

String

ProductionRun - The ProductionRun dataset retrieves the same values as the "Production Run” report.

This report provides information on the items in each production run for a selected case.

Field Description

CustomerID The identifying number that Discovery
Accelerator has assigned to the customer.

CaselD The identifying number that Discovery
Accelerator has assigned to the case.

ProductionName The name that the initiator of the production
run has assigned to it.

ProductionID The identifying number that Discovery
Accelerator has assigned to the production
run.

CompletionDate The date and time at which the production run
was completed.

BatesID The identifying Bates number or export

number of the item.

DAID The identifying number that Discovery
Accelerator has assigned to the item.

SaveSetID The identifier of the saveset (.DVS) file that
contains the item.

Status How far the production of this item has
progressed.

ArchivelD The identifier that Enterprise Vault has

assigned to the archive in which the item is

stored.

Data Type
Int32

Int32

String

Int32

DateTime

String

Int64

String

String

String

Nullable
X
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ArchiveName The name of the Enterprise Vault archive.

Location The location in the user's mailbox from which
the item was archived.

LatestReviewer The reviewer to whom this item was assigned.

LatestComment The last comment that a reviewer has

assigned to the item.

MailDate The date on which the item was sent.
Author The author of the item.
Recipients The recipients of the item. This may not be a

full list because it can contain up to 256

characters only.

Subject The subject line of the item.
SearchName The searches that match this item.
NumberOfDuplicates The number of items that Discovery

Accelerator excluded from the production run
because they are duplicates of or similar to

other items.

String
String

String
String

DateTime
String
String

String
String
Int32

(\

ProductionRunDuplicates - The ProductionRunDuplicates dataset retrieves the same values as the
"Production Run Duplicates" report. This report lists duplicate items that Discovery Accelerator has found
because you chose to enable deduplication when you conducted a production run.

Field Description Data Type
CustomerID The identifying number that Discovery Accelerator  Int32
has assigned to the customer.
CaselD The identifying number that Discovery Accelerator  Int32
has assigned to the case.
ProductionName The name that the initiator of the production run has String
assigned to it.
ProductionID The identifying number that Discovery Accelerator  Int32
has assigned to the production run.
CompletionDate The date and time at which the production was DateTime
completed.
DuplicateDAID The identifying number that Discovery Accelerator  Int64
has assigned to the duplicate item.
DAID The identifying number of the item that this item Int64
duplicates.

Nullable
X
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SaveSetID The identifier of the saveset (.DVS) file that contains  String v
the duplicate item.

ArchivelD The identifier that Enterprise Vault has assigned to  String v
the archive in which the duplicate item is stored.

ArchiveName The name of the Enterprise Vault archive. String v

Location The location in the user's mailbox from which the String v
item was archived.

LatestReviewer The reviewer to whom this duplicate item was String v
assigned.

LatestComment The last comment that a reviewer has assigned to  String v
the duplicate item.

MailDate The date on which the duplicate item was sent. DateTime 4

Author The author of the duplicate item. String v

Recipients The recipients of the duplicate item. This may not String v
be a full list because it can contain up to 256
characters only.

Subject The subject line of the duplicate item. String v

SearchName The searches that match this duplicate item. String v

Productions - The Productions dataset retrieves the same values as the "Productions " report. This
report provides information on the production runs that you have conducted for a selected case.

Field Description Data Type Nullable

CustomerID The identifying number that Discovery Accelerator has  Int32 x
assigned to the customer.

CaselD The identifying number that Discovery Accelerator has  Int32 x
assigned to the case.

ProductionName The name that the initiator of the production run has String v
assigned to it.

ProductionID The identifying number that Discovery Accelerator has  Int32 x

assigned to the production.

CompletionDate  The date and time at which the production was DateTime v
completed.
TypelD The identifying number that Discovery Accelerator has  Int32 x

assigned to the type of run.
Status How far the production of this item has progressed. String v
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Type Whether this is a production run or export run.

BeginlD The identifying number of the first item in the production.

-1 means None.

EndID The identifying number of the last item in the production.

-1 means None.

NumberOfitems  The number of items in the production run or export run.

Produced

SearchName The name of the search with which you selected the
items for production or export.

Mark The name of the review mark with which you selected
the items for production or export.

Excludeltems The option for excluding duplicate or similar items that

you selected when you defined the criteria for the

production run or export run.

NumberOfDuplic ~ The number of items in the production run or export run

ateltems that are duplicates of or similar to other items in the run.

IncludeJournalR Whether you have chosen to include recipient

ecipients information from the journal envelope of journal items.

ProductionLocati  The path to the folder on the file system where you can

on find the produced or exported items.

String
String

String

Int32

String

String

Int32

Int32

Boolean

String

<\

UserRolesAndPermissions - The UserRolesAndPermissions dataset provides information on the users

who have access to the selected case, and their associated roles and permissions.

Field Description
CustomerID The identifying number that Discovery Accelerator

has assigned to the customer.

CaselD The identifying number that Discovery Accelerator
has assigned to the case.
RolelD The identifying number that Discovery Accelerator

has assigned to each role.

RoleName The security role in Discovery Accelerator.
UserOrGroupName The users who have access to this case and their

roles within it.

Data Type

Int32

Int32

Int32

String
String

Nullable

X

Page 78

VERITAS



Enterprise Vault 12 Whitepaper — Best Practices for Enhanced Accelerator Reporting

UserType Type of user as defined in Discovery Accelerator. String v

Status Status of the role. Possible values are System (ID is  String 4
70), Folder Owner Role (ID is 78), Search (ID is 79),
Review (ID is 320), and Export (ID is 321).

AllowPermissions The permissions that you have assigned to Discovery String v
Accelerator users and groups with the specified role.

DenyPermissions The permissions that users and groups with the specified String v
role cannot have, even if they occupy other roles that

grant the permissions to them.

Compliance Accelerator Datasets:

The following is a table that details the CA datasets. The table lists each fieldname within the dataset, a

description, the Data Type, and if the field is Nullable or not (x = False, v' = True)

ActionStatusDetail - The ActionStatusDetail dataset provides a history of actions taken on a specific
item by a reviewer.

Field Description Data Type Nullable
CustomerID The identifying number that Compliance Accelerator  Int32 x

has assigned to the customer.

DepartmentID  The identifying number that Compliance Accelerator Int32 x
has assigned to the department.
IltemID The identifying number that Compliance Accelerator Int64 x

has assigned to the item.

Date The date and time when the status was marked. DateTime x
ActionStatus The status of the message. String v
Reviewer The name of the reviewer. String v

Customers - The Customers dataset provides information about the SQL database in which Compliance
Accelerator stores details of departments, user roles, search results, and more.

Field Description Data Type Nullable
CustomerlID The identifying number that Compliance Int32 x

Accelerator has assigned to the customer.

Page 79 VE '2 ITAS




Enterprise Vault 12 Whitepaper — Best Practices for Enhanced Accelerator Reporting

CustomerName  The name of the customer. String v

DirectoryDNS The DNS name of the Enterprise Vault Directory String v
service computer.

SQLServer The SQL Server on which the customer database  String v
resides.

Database The name of the customer database. String v

Departments - The Departments data model contains information on all cases across all department
databases.

Field Description Data Type Nullable
CustomerID The identifying number that Compliance Accelerator Int32 x
has assigned to the customer that belongs to the
customer.

DepartmentID  The identifying number that Compliance Accelerator Int32 x

has assigned to the department.

DepartmentNa  The name of the department. String 4

me

Status The status of the department whether Open or String v
Closed.

CreatedDate The creation date of the department. DateTime x

ModifiedDate ~ The modified date of the department. DateTime

DifferentialSamplingSummaryByDepartment — The

DifferentialSamplingSummaryByDepartment dataset returns the same values as the "Differential
Sampling Summary by Department” report. For the selected sampling period, the Differential Sampling
Summary by Department report summarizes the sampling activity for the monitored employees in
selected departments.

Field Description Data Type Nullable
CustomerID The identifying number that Compliance Int32 x

Accelerator has assigned to the customer.

DepartmentID The identifying number that Compliance Int32 x

Accelerator has assigned to the department.

EmployeeName The display name of the employee. String 4
EmployeelD The ID of the employee. Int32 4
PolicySampled The total number of items sampled by policy. Int32 x
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SearchSampled

SearchDuplicates

RandomSampled

TotalSampled

TotalMessages

The total number of items sampled by search.
The total number of duplicate items found by
search.

The total number of items sampled by random
sampling.

The total number of items sampled by policy,

search, and random sampling.
The total number of items.

Int32
Int32

Int32

Int32

Int32

EscalationHistory - The EscalationHistory dataset shows the escalation history for a specific item.

Field

CustomerID

DepartmentID

ItemID

Date

Action
Reviewer

OnBehalfOf

Description
The identifying number that Compliance

Accelerator has assigned to the customer.

The identifying number that Compliance
Accelerator has assigned to the department.

The identifying number that Compliance
Accelerator has assigned to the item.

The date and time when the Note/comment was
added.

The action taken by the reviewer.
The name of the reviewer.
The name of the principal reviewer or supervisor

for whom the user is acting as a delegate.

Data Type
Int32

Int32

Int64

DateTime

String
String
String

Nullable

X

IltemAgingByDepartment - The ItemAgingByDepartment dataset returns the same values as the "ltem
Aging by Department" report. For the selected departments, this report shows the number of items that
are either still un-reviewed or pending review. The report also gives an indication of how long each item
has awaited review since it was first captured.

Field

CustomerlD

DepartmentID

Description

Data Type

The identifying number that Compliance Accelerator  Int32

has assigned to the customer.

The identifying number that Compliance Accelerator

has assigned to the department.

Int32

Nullable

X
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MessagesinCapt The number of messages captured in last 0-29 days Int32

ureRange and are either still unreviewed or pending review.

Oto29Days

MessagesinCapt  The number of messages captured in last 30-59 days Int32

ure and are either still unreviewed or pending review.

Range30to59Da Range 30 to 59 days
ys

MessagesinCapt  The number of messages captured in last 60-89 days

ureRange60to89 and are either still unreviewed or pending review.
Days
TotalMessages The total number of messages.

Int32

Int32

QuestioneditemsByDepartment — The QuestioneditemsByDepartment dataset returns the same values
as the "Questioned Items by Department" report. For each department, this report gives a summary of the

suspect items (those items that reviewers have marked as Questioned).

Field Description
CustomerID The identifying number that Compliance Accelerator

has assigned to the customer.

DepartmentID  The identifying number that Compliance Accelerator
has assigned to the department.
IltemID The identifying number that Compliance Accelerator

has assigned to the item.

SentDate The date and time the item was sent.

Comment The last comment the reviewer added to the item.
Sender The person who sent the item.

Recipients The recipients of the item. Compliance Accelerator

lists all the recipients, if possible, but it may truncate

the list when there are a large number of recipients.

Data Type

Int32

Int32

Int64

DateTime
String
String
String

X

DN NN

Nullable

ReviewActivitySummary - The ReviewActivitySummary dataset returns the same values as the "Review
Activity Summary by Department” report. This report shows the total number of items of each type that
Compliance Accelerator has captured in the selected reporting period. The report also shows the review

status of these items.

Field Description
CustomerID The identifying number that Compliance Accelerator

has assigned to the customer.

Data Type

Int32

Nullable

X
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DepartmentlID  The identifying number that Compliance Accelerator
has assigned to the department.

MTID Message type ID

MessageType The types of items that Compliance Accelerator may
add to the review set. For Exchange, fax, Domino,
and SMTP, the report shows three item types:

e Internal: The items where the author and all
recipients are internal to the organization.

e External Inbound: The items where the
author is external to the organization and at
least one recipient is internal.

e External Outbound: The items where the
author is internal to the organization and at
least one recipient is external.

Unreviewed The number of items in the case review set that

reviewers have yet to mark.

Reviewed The number of items in the case review set that
reviewers have marked.

Pending The number of items in the case review set that have
a status of Pending.

Questioned The number of items in the case review set that have
a status of Questioned.

ReviewedRele The number of reviewed items that are marked as

vant relevant.

Int32

Int32
String

Int32

Int32

Int32

Int32

Int32

ReviewerActivityByDepartment — The ReviewerActivityByDepartment dataset returns the same values
as the "Reviewer Activity by Department" report. For each department, this report shows the status of review
set items, including how many items have been escalated, questioned, reviewed, and un-reviewed.

Field Description Data Type Nullable

CustomerID The identifying number that Compliance Accelerator  Int32 x
has assigned to the customer.

DepartmentlID  The identifying number that Compliance Accelerator Int32 x
has assigned to the department.

Status The status of the reviewed item. String 4

Mark Name of marking such as "Questioned", "Reviewed String v
Relevant”, or "Reviewed Irrelevant".

Messages Total number of messages with corresponding Status  Int32 x
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and Mark.

ReviewerActivityByDepartmentDetailed — The ReviewerActivityByDepartmentDetailed dataset returns
more details of the "Reviewer Activity by Department” report. For each department, this report shows the
status of review set items, including how many items are questioned, reviewed, and un-reviewed.

Field Description

CustomerID The identifying number that Compliance Accelerator
has assigned to the customer.

DepartmentlD  The identifying number that Compliance Accelerator
has assigned to the department.

IltemID The identifying number that Compliance Accelerator

has assigned to the item.

Status The status of the reviewed item.

Author The author of the item.

Subject The subject line of the item.

Direction The direction of the message whether internal, external

inbound, or external outbound.

MessageType The message type whether internal, external inbound,
or external outbound.

Mark Name of marking such as "Questioned"”, "Reviewed

Relevant", or "Reviewed Irrelevant".

Data Type
Int32

Int32

Int64

String

String

String

String

String

String

Nullable
X

N NI NN

<

ReviewerActivityByReviewer - The ReviewerActivityByDepartment dataset shows the status of the

review set items for each reviewer.

Field Description Data Type

CustomerID The identifying number that Compliance Accelerator has Int32
assigned to the customer.

DepartmentlID  The identifying number that Compliance Accelerator has Int32
assigned to the department.

Status The status of the reviewed item. String

Mark The marking status ("Questioned"”, "Reviewed Relevant”, or String
"Reviewed Irrelevant") and escalation status ("Escalated").

ReviewerNam The name of the reviewer. String

e

ReviewerLogi  The login name of the reviewer. String

Nullable
x

AN
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nName
Total The total number of items with the given status and marking Int32 x

for the specific reviewer.

ReviewerActivityDetail — The ReviewerActivityDetail dataset returns the same values as the "Reviewer
Activity Detail" report. This report shows the status of the review set items for each reviewer for each
department.

Field Description Data Type Nullable
CustomerID The identifying number that Compliance Accelerator has  Int32 x
assigned to the customer.
DepartmentID The identifying number that Compliance Accelerator has  Int32 x
assigned to the department.
Reviewer The name of the reviewer. 4
MarkID The mark ID. Possible values are 1 (Unreviewed), 2 Int32 x
(Pending), 3 (Questioned), 5 (Reviewed Irrelevant), 6
(Reviewed Relevant).
StatusID The ID of the status of marking. Possible values are 1 Int32 x
(Unreviewed), 2 (Pending), 3 (Reviewed), 4 (To Produce),
5 (Produced), 6 (Questioned), 7 (Ready to produce), 8
(Producing), 9 (In production), 10 (Start production).
Mark The mark on the item such as "Unreviewed", "Pending”,  String v
"Questioned", "Reviewed Irrelevant”, and "Reviewed
Relevant".
Status The mark status such as "Unreviewed", "Pending", String 4
"Reviewed", "To Produce", "Produced”, "Questioned",
"Ready to produce", "Producing", "In production", and

"Start production".

Messages Total number of messages with corresponding Status and Int32 x
Mark.
OnBehalfOf The name of the principal reviewer or supervisor for whom  String v

the user is acting as a delegate.
DelegationFlag Further defines the meaning of the value in OnBehalfOf.  String 4

There are three possible values:

e B: Indicates that the person specified in the
Reviewer field has reviewed messages from the
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review set of the person specified in the
OnBehalfOf field.

e T:Indicates that the person specified in the
OnBehalfOf field has reviewed messages from
the review set of the person specified in the
Reviewer field.

e U: Indicates that the person specified in the
OnBehalfOf field should be ignored.

ReviewerActivityltemDetailed -
information of the "Reviewer Activity Detail" report. This report shows the status of the review set items for

each reviewer.

Field

CustomerlD

DepartmentID

ItemID

Mark

Reviewer

DataType

ActionStatus

MessageAuthor

Subject

MailDate

OnBehalfOf

DelegationFlag

The ReviewerActivityltemDetailed dataset

Description Data Type
The identifying number that Compliance Accelerator has Int32
assigned to the customer.

The identifying number that Compliance Accelerator has Int32
assigned to the department.

The identifying number that Compliance Accelerator has Int64
assigned to the item.

The marking status ("Questioned”, "Reviewed Relevant", String
or "Reviewed Irrelevant”) and escalation status
("Escalated").

The name of the reviewer. String
The review type. 0 indicates Standard review and 1 Int32
indicates Escalation review.

The status of the action such as "Reviewed", String
"Escalated”, or "Pending".

The author of the message. String
The subject of the message. String
The date on which the item was sent. DateTime
The name of the principal reviewer or supervisor for String
whom the user is acting as a delegate.

Indicates if the record is delegated for review or not. String

Possible values

are, 'U' - undelegated review; 'T' - item

is reviewed by delegates; and 'B' - marked by original

reviewer for delegated reviews. For delegated reviews,

there can be two

records for the same item. 'T' - if marked

returns the detailed

Nullable
X

x

AN NI NN <

<\
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by the delegate and 'B' - if marked by the original

reviewer.

ReviewerNotes - The ReviewerNotes dataset provides information about notes reviewers have added for
a specific item including the note text.

Field Description Data Type Nullable

CustomerID The identifying number that Compliance Accelerator has  Int32 x
assigned to the customer.

DepartmentID The identifying number that Compliance Accelerator has Int32 x
assigned to the department.

IltemID The identifying number that Compliance Accelerator has Int64 x
assigned to the item.

DateAndTime The date and time when the note was added. DateTime x

Reviewer The name of the reviewer. String v

ReviewersNote  The actual text of the note. String v
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Appendix B: 12.1 Datasets

Listed below are the five new Enterprise Vault 12.1 DA and CA Datasets and the mandatory and optional
parameters to use when performing the queries. Please note that the syntax in these examples is case-
sensitive except for the server name. Always specify a customerID when accessing these datasets.

12.1 Discovery Accelerator Datasets

SearchCriteria

The SearchCriteria dataset gets information on one or all of the searches that have been conducted in
one or all of the cases.

How to access
http://server_name/DAReporting/OData/SearchCriteria(customeriD=1,caselD=3,searchID=10)

Returns the values for a specific search whose ID is 10 and a case with an ID of 3.

Parameter Description

customerID Mandatory. Specifies the customer for which you want information.

caselD Optional. Indicates the particular case belonging to the specified customer for which
you want information. If this parameter is not specified, the query fetches information
for all the cases for the specified customer.

searchID Optional. Indicates the search for which you want information. If this parameter is not
specified, the query fetches information for all the searches for the specified caselD. If
the caselD is not specified, the query fetches information about all the searches in all
the cases for the specified customer.

Table 1 — SearchCriteria Parameters

Field Type Description

SearchType String Specifies whether the search ran
immediately or at a scheduled time.

AutomaticallyAcceptSearchResults  Boolean Specifies whether the option to
automatically accept the search
results into the review set was
selected when configuring the search
criteria.

IncludeltemsAlreadyInReview Boolean Specifies whether the search results
included the items that you have
previously captured and added to the

review set.

BasedOnSearch String Specifies whether this search was
based on an existing search.

DateRange DateTime The date range that was specified in
the search criteria.

SearchTerms

Field String The search criteria that Discovery

Accelerator used to search for items.
Possible values are From, To, To or
from, Subject, Content, Subject or
Content, and All.

Values String The words or phrases that Discovery
Accelerator searched for.
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Operator String The operator that was used to search
the specified keywords. Possible
values are Any of and All of.

AttachmentCriteria

Count Integer The required number of attachments
that the item must have to be
considered for this search.

Extensions String The file name extensions of particular
types of attachments on which items
were searched.

MiscellaneousCriteria

IncludeNonIndexedItems Boolean Specifies whether non-indexed items
were considered in the search results,
such as binary files and encrypted
mail items.

MessageSize Int32 The size in kilobytes of each item that
was specified as the basis for this
search. The item size includes the size
of any attachments.

MessageTypes String The message type that was searched
for. Possible values are Exchange, IM,
Bloomberg, and Fax.

RetentionCategories String The retention category that was
specified as the basis for this search.

SiteName String The name of the Enterprise Vault site.

Policies

SearchPolicyType String The classification policies that were

used for this search. Possible values
are Inclusion, Exclusion, and

Category.
PolicyName String The name of the policy.
PolicyType String The classification policies that were

used to search for the items. Possible
values are All, Ignore exclusions,
Inclusions only, Exclusions only,
Categories only, Ignore inclusions,
and Ignore inclusions and exclusions.
CustomAttributes
CustomAttribute String The name of the custom attribute.

Operator String The operator that was used to search

the specified keywords. Possible
values are Any, All, Exact, and Phrase.

Values String The words or phrases that Discovery
Accelerator searched for.

SearchID Int32 The identifying number that Discovery
Accelerator has assigned to the
search.

Name String The name that the creator of the
search has assigned to it.

CaselD Int32 The identifying number that Discovery
Accelerator has assigned to the case.

RunDate DateTime The date and time at which the search
was run.

Table 2 — SearchCriteria Fields
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ItemDetails

For the specified customer database, the ItemDetails dataset gets information on the items in one or all
of the cases.

How to access:
http://server_name/DAReporting/OData/ltemDetails(customeriD=1)
Returns the details for all the cases associated with the customer whose ID is 1.

http://server_name/DAReporting/OData/ltemDetails(customerID=1,caselD=10)
Returns the details for case ID 10 associated with the customer whose ID is 1.

Parameter Description
customerID Mandatory. Specifies the customer for which you want information.
caselD Optional. Indicates the particular case belonging to the specified customer for

which you want information. If this parameter is not specified, the query fetches
information for all the cases for the specified customer.

totalCount Optional. Returns the r1temCount dataset, which provides the total count of records
for the specified query along with the date and time when the query was executed
in yyyy-mm-dd hh:mm:ss format. Possible values aretrue or false. The default
value is false.
For example,
.../ItemDetails (customerID=2, totalCount=true)
returns the following output
"odata.type":"EnterpriseVault.Reporting.DiscoveryAccelerator.ItemCount
","TotalCount":"4256, "TimeStamp":"2016-05-26T03:41:19.617"

startFrom Optional, must be used with recordsperFetch. Indicates the starting number of
the record from the batch of records to be returned. Default value is 1.
For example, for 350 records with recordsPerFetch specified as 100 you must run
the query as follows to get all the records:

o .../ItemDetails (customerID=6, startFrom=1, recordsPerFetch=100) -
returns records from 1 to 100

. .../ItemDetails (customerID=6,startFrom=101, recordsPerFetch=100) -
returns records from 101 to 200

. .../ItemDetails (customerID=6,startFrom=201, recordsPerFetch=100) -
returns records from 201 to 300

o .../ItemDetails (customerID=6, startFrom=301, recordsPerFetch=100) -
returns records from 301 to 350

recordsPerFetch QOptional, must be used with startFrom. Indicates the batch size of records to be
returned per fetch. Default value is 100000. Note that if the size of records is
large, this query may fail to fetch the records.
If the total number of records exceeds the count specified in recordsPerFetch, the
web service displays a next page link to get to the next set of records. The last set
of records does not contain any next link.
For example, for 350 records with recordsperFetch specified as 100, the web
service returns the following next page links on each successive screen
], "odata.nextLink":"http://localhost/dareporting/oData/ItemDetails (cus
tomerID=1,startFrom=101, recordsPerFetch=100)"

This URL returns records from 101 to 200.
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1, "odata.nextLink":"http://localhost/dareporting/oData/ItemDetails (cus
tomerID=1,startFrom=201, recordsPerFetch=100)"

This URL returns records from 201 to 300.
]1,"odata.nextLink":"http://localhost/dareporting/oData/ItemDetails (cus
tomerID=1,startFrom=301, recordsPerFetch=100)"

This URL returns records from 301 to 350.

Table 3 — ItemDetails Parameters

Field Type Description

CustomerID Int32 The identifying number that Discovery Accelerator has assigned to
the customer.

CaselD Int32 The identifying number that Discovery Accelerator has assigned to
the case.

DAID Int64 The identifying number that Discovery Accelerator has assigned to
the item.

SaveSetID String The identifier of the saveset (.DvS) file that contains the item.

ArchivelID String The identifier that Enterprise Vault has assigned to the archive in
which the item is stored.

ArchiveName String The name of the Enterprise Vault archive.

MailDate DateTime The date on which the item was sent or received.

Author String The email address of the person who sent the item.

Recipients String The recipients of the item. This may not be a full list because it can
contain up to 256 characters only.

Subject String The subject line of the item.

LatestMark String The last mark that a reviewer has assigned to the item.

LatestComment String The last comment that a reviewer has assigned to the item.

Table 4 — ItemDetails Fields

12.1 Compliance Accelerator Datasets

SamplingSummary

The SamplingSummary dataset provides the statistical information of items that Enterprise Vault has
processed for sampling by Compliance Accelerator. This information includes the number of items that
were considered for sampling and the number of items that were sent to Compliance Accelerator after
Enterprise Vault processed the items based on classification rules.

How to access
http://server_name/CAReporting/OData/SamplingSummary(customerIiD=2,departmentliD=8,dateFro
m=2014-04-10,dateTo=2014-05-10)

Returns the daily statistics of items that were sampled by Enterprise Vault for each monitored employee
for the specified department and date range.

Parameter Description

customerID Mandatory. Specifies the customer for which you want information.

departmentID Optional. Indicates the particular department belonging to the specified
customer for which you want information. If this parameter is not specified, the
query fetches information for all the departments for the specified customer.
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dateFrom Optional, must be used with dateTo. Indicates the start date of the date range
you want to fetch records for. The date should be in YYYY-MM-DD format. The
default start date is one year before the date on which the query is run.

dateTo Optional, must be used with dateFrom. Indicates the end date of the date range

you want to fetch records for. The date should be in YYYY-MM-DD format. The
default value is the date when the query is run.

Table 5 - SamplingSummary Parameters

Field Type Description

CustomerID Int32 The identifying number that Compliance Accelerator has
assigned to the customer.

DepartmentID Int32 The identifying number that Compliance Accelerator has
assigned to the department.

Date DateTime The date when Enterprise Vault processed the items belonging
to this employee.

EmployeelD Int32 The ID of the employee.

EmployeeName String The display name of the employee.

ItemTypelD Int32 The message type ID, which specifies the message content

source along with the direction. Possible values are 0
(NotSpecified), 1 (Exchange), 2 (InstantMessaging), 3
(Bloomberg), 4 (Fax), 5 (Lotus), 6 (FSA), 7 (SMTP), 8
(Sharepoint), 9 (Social), and 10 (IMAP).

Direction String The direction of the message (internal, external inbound, or
external outbound).
CaptureType Int32 Specifies the reason for which the item is considered for

sampling. Possible values are as follows:
e 2 :Indicates that items are randomly captured..

e 6 : Indicates that the item is sampled and captured
based on guaranteed sample search.

e 10 : Indicates that the item is sampled and considered
as a duplicate during guaranteed sample search results
deduplication.

e 99: Indicates that the item is captured based on
classification inclusion rules.

SamplingPotential Int32 The total number of items that Enterprise Vault considered for
sampling.

DuplicationDiscard Int32 The number of items that were not sampled because they were
duplicates of other items.

StatisticalDiscard Int32 The total number of items that Enterprise Vault did not include

for statistical sampling. This number is 0 if you chose
guaranteed sampling.

ClassificationDiscard Int32 The total number of items that Enterprise Vault classified with
the property "evaction.discard" and did not send to Compliance
Accelerator for sampling.

ClassificationExclude Int32 The total number of items that Enterprise Vault classified with
the property "evtag.exclusion" and did not send to Compliance
Accelerator for sampling.

MessageDiscard Int32 The total number of items that are specific to Exchange Server
that Enterprise Vault did not include for sampling. The items
include delivery reports, read receipts, out-of-office replies,
quota warnings, and system messages.
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IngestToCA Int32 The total number of items that Enterprise Vault sent to
Compliance Accelerator for sampling for the given department,
message type, capture type, direction, and employee.

Table 6 —SamplingSummary Fields

GuaranteedSamplingSummary

The GuaranteedSamplingSummary dataset provides statistical information of items that Compliance
Accelerator has processed in guaranteed sampling mode.

How to access
http://server_name/CAReporting/OData/GuaranteedSamplingSummary(customerlD=2,departmentID=
8,dateFrom=2015-04-24,dateTo=2016-04-24)

Returns the daily statistics of items that were sampled in guaranteed sampling mode for each monitored
employee for the specified department and date range.

Parameter Description

customerID Mandatory. Specifies the customer for which you want information.

departmentID QOptional. Indicates the particular department belonging to the specified customer for
which you want information. If this parameter is not specified, the query fetches
information for all the departments for the specified customer.

dateFrom Optional, must be used with dateTo. Indicates the start date of the date range you
want to fetch records for. The date should be in YYYY-MM-DD format. The default
start date is one year before the date on which the query is run.

dateTo Optional, must be used with dateFrom. Indicates the end date of the date range you
want to fetch records for. The date should be in YYYY-MM-DD format. Default value is
the date when the query is run.

Table 7 — GuaranteedSamplingSummary Parameters

Field Type Description ‘

CustomerID Int32 The identifying number that Compliance Accelerator has assigned to
the customer.

DepartmentID Int32 The identifying number that Compliance Accelerator has assigned to
the department.

Date DateTime The date when Enterprise Vault processed the items belonging to
this employee.

EmployeelD Int32 The ID of the employee.

EmployeeName String The display name of the employee.

ItemTypelD Int32 The message type ID, which specifies the message content source

along with the direction. Possible values are 0 (NotSpecified), 1
(Exchange), 2 (InstantMessaging), 3 (Bloomberg), 4 (Fax), 5
(Lotus), 6 (FSA), 7 (SMTP), 8 (SharePoint), 9 (Social), and 10
(IMAP).

Direction String The direction of the message (internal, external inbound, or external
outbound).
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CaptureType Int32 Specifies the reason for which the item is considered for sampling.
Possible values are as follows:

e 2 :Indicates that items are randomly captured..

e 6 : Indicates that the item is sampled and captured based on
guaranteed sample search.

e 10 : Indicates that the item is sampled and considered as a
duplicate during guaranteed sample search results
deduplication.

e 99: Indicates that the item is captured based on classification
inclusion rules.

IngestToCA Int32 The total number of items that Enterprise Vault sent to Compliance
Accelerator for sampling for the given department, message type,
direction, capture type and employee.

GSSSampled Int32 The number of items that are sampled and captured based on
guaranteed sample search.

GSSDuplicate Int32 The number of items that are sampled and detected as duplicate
during guaranteed sample search results deduplication.

PolicySampled Int32 The number of items that are sampled and have associated policies.

RandomSampled Int32 The number of items that are randomly sampled.

RelevantSampled Int32 The number of items out of sampled that are marked as Relevant by

Compliance Accelerator Intelligent review.

Table 8 — GuaranteedSamplingSummary Fieldss

StatisticalSamplingSummary

The StatisticalSamplingSummary dataset provides statistical information of items that Compliance Accelerator
has processed in statistical sampling mode.

How to access
http://server_name/CAReporting/OData/StatisticalSamplingSummary(customerID=32,departmentiD=10,d
ateFrom=2015-01-21,dateTo=2016-01-21)

Returns the daily statistics of items that were sampled in statistical sampling mode for each monitored employee
for the specified department and date range.

Parameter Description

customerID Mandatory. Specifies the customer for which you want information.

departmentID Qptional. Indicates the particular department belonging to the specified customer for
which you want information. If this parameter is not specified, the query fetches
information for all the departments for the specified customer.

dateFrom Optional, must be used with dateTo. Indicates the start date of the date range you
want to fetch records for. The date should be in YYYY-MM-DD format. The default start
date is one year before the date on which the query is run.

dateTo Optional, must be used with dateFrom. Indicates the end date of the date range you
want to fetch records for. The date should be in YYYY-MM-DD format. Default value is
the date when the query is run.

Table 9 - StatisticalSamplingSummary Parameters

Field Type Description
CustomerID Int32 The identifying number that Compliance Accelerator has assigned to the
customer.
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DepartmentID
Date

EmployeelD
EmployeeName

ItemTypelD

Direction

CaptureType

IngestToCA

CappingDiscard

PolicySampled
RandomSampled

RelevantSampled

Int32
DateTime

Int32
String
Int32

String

Int32

Int32

Int32

Int32
Int32

Int32

The identifying number that Compliance Accelerator has assigned to the
department.

The date when Enterprise Vault processed the items belonging to this
employee.

The ID of the employee.
The display name of the employee.

The message type ID, which specifies the message content source along
with the direction. Possible values are 0 (NotSpecified), 1 (Exchange), 2
(InstantMessaging), 3 (Bloomberg), 4 (Fax), 5 (Lotus), 6 (FSA), 7
(SMTP), 8 (Sharepoint), 9 (Social), and 10 (IMAP).

The direction of the message (internal, external inbound, or external
outbound).

Specifies the reason for which the item is considered for sampling.
Possible values are as follows:

e 2 :Indicates that items are randomly captured..

e 99: Indicates that the item is captured based on classification
inclusion rules.

The number of total items that Enterprise Vault sent to Compliance
Accelerator for sampling for the given department, message type,
direction, capture type and employee.

The number of items that were discarded when statistical capping is
configured in Compliance Accelerator. If capping is not applied, the
value here is 0.

The number of items that are sampled and have associated policies.
The number of items that are randomly sampled.

The number of items out of sampled that are marked as Relevant by
Compliance Accelerator Intelligent review.

Table 10 - StatisticalSamplingSummary Fields
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Appendix C Supported Query Options

Query Options are query string parameters a client can specify to control the data that the reporting service
returns for the query and format of the data. As such, query options can only be used on dataset fields
returned by the report, and not on the dataset parameters required to run the report. The names of all query
options are prefixed with a "$" character. The reporting service includes a subset of query options defined
by the OData specification. Listed below are the query options supported by the DA and CA reporting
services.

Format Query Option ($Format)

This query option specifies the format of the response. If the $format query option is present in a request it
takes precedence over the value(s) specified in the Accept request header. Supported values for the
$format query string option are listed in the following table.

$format Value Response Media Type

application/atom+xml application/atom+xml
application/Jason application/ json

application/jasonfull  application/json verbose

Filter Query Option ($filter)

This query option identifies a subset of the entries returned by the query. The subset is determined by
selecting only the entries that satisfy the conditional expression specified by the query option.

Listed below are examples of the supported operators.

Operator Description Example Expected output
Eq Equal /Cases(customerlD=2)?$filter= Returns the case having
CaseName eq 'Case?’ CaseName = ‘Case1l’ from
customerlD =2
Ne Not equal /Cases (customerlD=2)?%filter= Returns the case having
CaseName ne ‘EV’ CaseName not equal to ‘EV’ from
customerID =2
Gt Greater than /Cases (customerlD=2)?%filter= Returns all cases having CaselD
CaselD gt 10 greater than 10
Ge Greater than or /Cases (customerlD=2)?%filter= Returns all cases having CaselD
equal CaselD ge 10 greater than or equal to 10
Lt Less than /Cases (customerlD=2)?%$filter= Returns all cases having CaselD
CaselD It 20 less than 20
Le Less than or /Cases (customerlD=2)?%$filter= Returns all cases having CaselD
equal CaselD le 100 less than or equal to 100
And Logical and /Cases (customerlD=2)?%$filter= Returns all cases having CaselD
CaselD le 200 and CaselD gt 6 less than 200 and greater than 6
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Or Logical or
Not Logical
negation

Arithmetic Operators

Add Addition

Sub Subtraction
Mul Multiplication
Div Division

Grouping Operators

() Precedence
grouping

/Cases (customerID=2)?%filter=
CaselD le 5 or CaselD gt 200

[Cases (customerlD=2)?%filter=not
endswith(CaseName,'OldCases')

/Productions(customerlD=2)?%filter=
NumberOfltemsProduced add 5 gt
10

/Productions(customerlD=2)?$filter=
NumberOfitemsProduced sub 5 gt
10

/Productions(customerlD=2)?%filter=
NumberOfltemsProduced mul 2 gt
2000

/Productions(customerID=2)?%filter=
NumberOfltemsProduced div 2 gt 4

/Productions(customer|D=2)?$filter=(N
umberOfltemsProduced sub 5) gt 10

Returns all cases having CaselD
less than 5 or greater than 200

Returns all cases where
CaseName not ending with
‘OldCases’

Return all Productions records
where (NumberofltemsProduced

+5)>10

Return all Productions records
where (NumberofltemsProduced
-5)>10

Return all Productions records
where (NumberofltemsProduced
*2) > 2000

Return all Productions records

where (NumberofltemsProduced
%2)>4

Return all Productions records
where (NumberofltemsProduced
-5)>10

Select Query Option ($select)

This query option specifies a subset of fields to return and the order in which to organize the data columns.
The default is to return all columns that correspond to $select=*.

The value of a $select Query Option is a comma-separated list of selection clauses.

The following is a set of examples that show the usage of $select option:

Examples:

http://[<DAServername>/DAReporting/OData/Cases(customerID=<id>)?$select=CaseName,CaselD

e This query returns only the CaselD and CaseName Property values for each Case Entry.

http://<DAServername>/DAReporting/oData/Cases(customerlD=<id>)?$select=*

e This query returns all fields for each Case for the customer identified by the customerID.

$Top

This option determines a maximum number of records to return.

Examples

http:// <DAServername>/DAReporting/oData/Productions(customeriD=2)?$top=2

e This query will return the top two records of the Productions report.
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$Skip
This option sets the number of records to skip before retrieving records in a collection.

Examples

http:// <DAServername>/DAReporting/oData/Productions(customerlD=2)?$skip=1

e This query will skip the first record and return all the remaining records from the Productions report
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Appendix D Switching between Customer Databases

Since administrators can create multiple customer databases with CA and DA, it can be beneficial to create
a report or dashboard that allows you to toggle easily between the different customer databases. The
following example shows you how to create a dropdown list for your customer databases and output case
information for the customer database that you select.

Creating a Customer Name Dropdown List

Highlight the Power Query tab. Select From Other Sources/From OData Feed

= s Book1 - Excel
FILE HOME INSERT PAGE LAYOUT FORMULAS DATA REVIEW VIEW POWER QUERY
‘ ‘ﬁ "_‘.,,‘ o B Y === T_ —_— — — B "L‘
=2 L 88 '_<> LC EEH o9& & LE EA W J
From From From From From Other Recent From Merge Append  Show Launch  Data Source Options
Web File~ Database ~ Azure v Sources» Sources~  Table Pane Editor Settings
Get External Da ‘ b, From SharePoint List Workbook Queries Settings
4 D Import data from a Microsoft SharePoint
N16 N site,
A B C [_‘] From OData Feed H | J H
. <+ Import data from an OData feed.
2

Figure 1 — OData Feed

Enter http://DAServerName/DAReporting/OData/Customers
Note: If you get an error about the user was not authorized, select the Windows tab and click Connect.)

Click OK

Under Query Settings, name the query AllCustomerQuery
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Query Settings

4 PROPERTIES
Name

A b s
A ‘ws.:'?‘e'\.‘.,e',l

Figure 2 — Query Name

Select Close & Load\Close & Load To...

On the Load To window, select Table and Existing Worksheet

Click Load

Click the plus symbol at the bottom left-hand corner of the screen to add a new worksheet.

Load To

Select how you want to view this data in your workbook.

E% © Only Create Connection

Select where the data should be loaded.

Mew worksheet

Add this data to the Data Model

Load Cance

Figure 3 —Load To

Sheet1 ©)

Figure 4 — Add a new worksheet

In worksheet two, type Select CustomerName in cell Al.

Highlight cell B1.

1

A

Select CustomerName

Figure 5 — Highlight Cell
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Select Formulas/Name Manager.

Click New
FORMULAS DATA REVIEW VIEW POWER QUERY
¥ T =\ =) : v 3:':1 ! N [ ]
= Define Name * ETrace Precedents @ Show Formulas 1 =) Calculate M
fx Use in Formula % Trace Dependents Error Checking ~ et ;
Math&  More Name | 22 Watch  Calculation [72 10 jote ol
Trig~ Functions~ | Manager 5 Create from Selection  J% Remove Arrows ~ (&) Evaluate Formula Window  Options ¥ SRt el
Defined Names Formula Auditing Calculation
B C D E F G H I J K L M
Name Manager B |
T || ] [ o
| | Name Value Refers To Scope Comment
Bl AliCustomerQu... {27, DA Custi’,’ev.. =Sheeti!SBS2:SFS3  Workbo...

Figure 6 — Select Formulas/Name Manager

Enter CustomerName in the Name field. Enter =AllCustomerQuery[CustomerName] in the Refers to

field.

NewName |2 IRR|
Name: CustomerName ‘
ScoPeE  Workbook v ‘
Comment: | A

v

Refersto:  _ajicustomerQuery{CustomerName]  |F%
[ oK ] I Cancel ] ‘
— /-

Figure 7 — CustomerName
Click OK.

Click Close.
With cell B1 still highlighted, select Data/Data Validation/Data Validation.

DATA REVIEW VIEW POWER QUERY
ons 4| [ZIA W Clear LV = o 1
7l AlZ I . Be (= E"H a*‘ - af?
’ V- Reapply ' :
Zl Sort Filter Textto Flash Remove Data onsolidate What-If
Yo Advanced  Colymns Fill Duplicates|Validation » Analysis
Sort & Filter

5o Data Validation...

Figure 8 — Select Data Validation
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In the Allow field, select List. In the Source field, enter =CustomerName

Settings l Input
Validation criteria

Allow:

Data Validation

M:essragrer ] Error Alert ]

fList

lv] [v] 1gnore blank

Data
between

Source:

[V In-cell dropdown

| =CustomerNam

d l

| Clear Al

Apply these changes to all other cells with the same settings

[~ I

OK | I Cancel

Figure 9 — Data Validation

Click OK.

A new dropdown list for selecting the Discovery Accelerator customer databases now appears.
Select a customer name from the list.

Select CustomerName

DA Cust2

[+

Figure 10 — Customer Database Dropdown

Creating a customerID Table

After creating the Customer Name dropdown list, we need to create a customerID Table to map the

customerlD to the Customer Name.

Highlight cells B2 and B3 and select Insert/Table.

IJ [Eod

PivotTables
Tables

B2 v

Select CustomerNa

1
2
3
4

FILE HOME INSERT PAGE LAYOUT
[umm]

FORMULAS DATA

Ell id 8 O B &l

,,,,,,,

PivotTable Recommended| Table | Pictures Online Shapes SmartArt Screenshot

Pictures - v

llustrations

Jx

A B

me

Figure 11 — Insert/Table
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Check My table has headers.
Click OK.

Where is the data for your table?

Create Table ? -l

=8SBS2:5BS3 3.7

VI:My table has headers:

OK ] l Cancel

Figure 12 — Create Table

Click on the Design tab. (This will allow you to rename the table.)

Rename table under Table Name to CustomerIDTable.

Hit Enter.

Double-click to select Columnl. Rename to CustomerlD.

| FILE HOME

able Name

|

Properties

B2 ¥

2

3
3

INSERT PAGE LAYOUT FORMULAS DATA R

Unlink

Tools External Table Da

X f\ CustomerlD
A B

1 Select CustomerName
e

Figure 13 — Rename Table and Column

Highlight the blank, B3 field and add the following function:
=INDEX((AllCustomerQuery[CustomerID]), MATCH(B1,AllCustomerQuery[CustomerName],0))

Note: Field B1 should already be populated with a CustomerName value and the word IF should appear

on the top, left-hand corner of the screen.

Click the Check Mark
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B C D E F G
1 Select CustomerName |IDA_Cust1 |
IDA_

2 CustomerlD
ustomerName],0)) |

IF - X fr | =INDEX((AllCustomerQuery[CustomeriD]), MATCH|1,AllCustomerQuery[CustomerNamel,0)) |
A

H

Figure 14 — Adding a function

The corresponding customerID should now appear under the CustomerName. If you select the
dropdown box and change the CustomerName, the customerID should change as well.

A B
1 |Select CustomerName DA_Custl l v
CustomeriD M

w N

o~

Figure 15 — CustomerName with customerID
Toggling to see cases from different Customer Databases

As a final step, we will create a Cases dataset. The Cases listed will change based upon the customer

name we select.

Highlight the Power Query tab. Select From Other Sources/From OData Feed

In this example, type in the URL htip://DAServername/DAReporting/OData/Cases(customerlD=X) to read

the Discovery Accelerator Cases dataset. Replace X with a customerlD value.

OData Feed
Enter the URL for an OData feed.

URL
http://DA/DAReporting f’OData_/Cases{customeriD:Ej{

oK Cancel

Figure 16 — Enter URL

Click OK.
Rename Query to CasesQuery.

Highlight the CreatedDate and ModifiedDate columns by pressing the Ctrl key and select Data
Type/Date/Time.
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Transform Add Column View
,:)‘»] v [ Properties EI: ElE B, W< [ Remove Duplicates 2] \( oo !
B= L& L1 Advanced Editor = M- ZE:] " Remove Errors ~ Al > Decimal Number i
Close &  Refresh Choose Remove Keep Remove Spiit  Group
Lload~  Preview~ Columns Columns~ Rows~ Rows~ Column By Currency
Close Query Manage Columns Reduce Rows Sort Whole Number
> g8, CustomeriD v CaselD ~ CaseName v | Status | v CreatedDate ¥ | ModifiedDate I Date/Time l
0 1 2 5 Employee Discrimination Open 12/10/2015 9:32:27 PM 1/19/2016 11:. Date
& 2 2 6 Fraud Investigation Open 12/10/20159:33:17PM  1/19/2016 11:; Time
o 3 2 7 HR Issue Open 12/10/20159:34:08PM  1/19/2016 11:; Date/Time/Timezone
4 2 8 SEC Audit Open 12/10/20159:34:49PM  1/19/2016 11:. Duration
Text
True/False
Binary
Figure 17 — Data Type
Select Close & Load/Close & Load To...
In the Load To window, select Table and Existing worksheet.
Click Load.
The Cases Dataset now appears.
customeriD B4 caselD Bd caseName B status B creatednate @ ModifiedDate B2
2 5 Employee Discrimination Open 12/10/2015 21:32 1/19/2016 19:28]
2 6 Fraud Investigation Open 12/10/2015 21:33  1/19/2016 19:28]
2 7 HR Issue Open 12/10/201521:34 1/19/2016 19:28]
2 8 SEC Audit Open 12/10/201521:34 1/19/2016 19:28]

Figure 18 — Cases Dataset

Under Workbook Queries, right-click the CasesQuery and select Edit.

Select Advanced Editor.

Workbook Queries v X
2 queries
FHH AliCustomerQuery
2 rows loaded.
fTT CasesQuery (&
4 rows loaded.
Edit
X Delete
Refresh

Figure 19 — Edit Query
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m Home Transform Add Column View

Choose Remove Keep Remove
Columns Columns~ Rows~ Rows~

i
=E ‘&7 | [} Advanced Editor
Close &  Refresh
Lload~  Preview~

Close Query Manage Columns Reduce §

Advanced Editor

» =, Cust v | Status |~
Open the Advanced Query Editing :
H 1 dialog to view or modify the entire il Open
g 2 text for this query. n Open
A
o 3 2 7 HR Issue Open
4 2 & SEC Audit Open

Figure 20 — Advanced Editor

Delete the contents of the CasesQuery and replace with the lines below, (replace DAServerName with

the name of your DA Server):

let

customertable = Excel.CurrentWorkbook(){[Name="CustomeriDTable"]}[Content],

ValueO = customertable{0}[CustomerlID],

Valuel = customertable{0}[CaselD],

Source = OData.Feed("DAServerName/DAReporting/oData/Cases(customerID=" &

Number.ToText(ValueO, "D","") & ")")

in

Source

Click Done.

Advanced Editor

CasesQuery Hetp

let
customertable = Excel.CurrentWorkbook(){[Name="CustomerIDTable™]}[Conte
Valued = customertable{@}[CustomerID],
Valuel = customertable{@}[CaseID],
Source = OData.Feed("DA/DAReporting/oData/Cases (customerID=" & Mumber.l
in
Sour‘cel

< >

+/ Mo syntax errors have been detected.

Done Cancel

el

Figure 21 — Query

At this point, you can choose one of two options.

Option 1:
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Click Continue when you receive the message indicating: Information is required about data privacy.

Choose the Privacy Levels of your choice and select Save.

Privacy levels

The privacy level is used to ensure data is combined without undesirable data transfer. Incorrect
privacy levels may lead to sensitive data being leaked outside of a trusted scope. More information
on privacy levels can be found here.

Current Workbook Organizational ~
http://da/ v Organizational ~
Save Cance

Figure 22 — Privacy Levels
Select Close & Load.
Option 2:
Alternatively, you can select to Ignore the Privacy Levels and potentially improve performance.
Warning: Using Option 2, Power Query cannot ensure the privacy of data merged into the workbook.

To perform Option 2, select File/Options and settings/Query Options.

b pti ing
~ Gose &iosa Options and settings
N [ queryopt

=1 ue ions
o 2 | ry p
Close & Load To...

1 Data source settings
ol L& g

| Discard & Close
x=

T
L&_ Options and settings *»

Figure 23 — Query Options
Select Privacy. Click Ignore the Privacy levels and potentially improve performance and click OK.

Select Close & Load.

After completing Option 1 or Option 2, within your worksheet, select the CustomerName dropdown and
choose another customer.

Select DATA/Refresh All/Refresh All.
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FORMULAS DATA R
(2] Connections A
I 1)
i=| Properties
All~ 1\ Edit Links A
[ Refresh Al

Figure 24 — Refresh All

In Figures 25 and 26 you can see the data within the Cases table change based upon the Customer
Name selected.

[Select CustomerName DA_Custl

CustomeriD ﬂ: CustomerlD ﬂ CaselD ﬂ CaseName ﬂ Status ﬂ CreatedDate ﬂ ModifiedDate ﬂ
2, 2 5 Employee Discrimination {Open 12/10/201521:32 1/19/2016 19:28

2 € Fraud Investigation Open 12/10/201521:33  1/19/2016 19:28

2 HR Issue Open  12/10/201521:34 1/19/2016 19:28]

2 g SEC Audit Open  12/10/201521:34 1/19/2016 ;9;23J

Belect CustomerName DA Cust2

CustomeriD ﬂ CustomeriD ﬂ caselD 4 CaseName : [ Status ﬂ CreatedDate ﬂ ModifiedDate n
4 4 5{SEC Investigation Open 1/18/201619:46 1/19/2016 19:44i

4 6| Employee Harrassment| Open 1/19/20164:02 1/19/2016 19:44|

4 Personal Injury Claim | Open 1/19/20164:03 1/19/2016 19:44,

Figure 26 — Select Customer Name
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