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Veritas Quick Assist (VQA)  

In this job aid, we’re going to highlight how to use Remote Data Collection, exporting & importing configurations and 
viewing results with the VQA viewer.  We’ll also call-out minor UI differences & functionality. 

 

Introduction 

Remote data collection allows VQA to be run on any computer in the customer’s environment and collect data from 
multiple remote computers at the same time.  It can also collect data from the local machine. 

A few notes: 

• Collected data is returned to the computer running VQA and is combined into one .vdbz file 

• There have been UI updates to both VQA and VQA Viewer to allow viewing .vdbz files which contain data for 
multiple computers 

• If data collection gathers data from a SQL server, the data will be collected by each remote server. Please 
ensure that the customer’s SQL infrastructure can handle multiple queries before running remote data 
collection. 

 

Prerequisites 

Before getting started, there are few requirements you should be aware of: 

• The computer running VQA must be in the same domain or a domain trusted by the remote computer 

• The user account used to connect to remote computers must be a member of the Local Administrators group 
on the remote computer 

• Remote Schedule Task Management must be allowed in the remote computer’s firewall 

• Since VQA collects a large amount of data and may be collecting data from multiple computers, please ensure 
that you have plenty of drive space available 

 

Now that we’ve covered that initial information, let’s get started! 
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How to use Remote Data Collection 

From the VQA Home Screen, click “Start Remote Scan”: 
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How to use Remote Data Collection (continued) 

Ensure that all prerequisites have been met (as mentioned above), then click “Next”: 
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How to use Remote Data Collection (continued) 

If you wish to collect data from the local computer, click “Add this Computer”, select a product to scan and click 
“Test Connection and Add”: 
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How to use Remote Data Collection (continued) 

To collect data from a remote computer, click “Add server”, enter the computer name, user name, password, 
select a product to scan and click “Test Connection and Add”.  Repeat these steps for additional remote 
computers. 
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How to use Remote Data Collection (continued) 

When you are finished adding computers, click “Next”: 
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How to use Remote Data Collection (continued) 

Enter any additional information requested on the Additional Options screen. This screen will be different for each 
product. Then click “Next”: 
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How to use Remote Data Collection (continued) 

Wait for the scans to complete. If needed, you can cancel an individual scan by clicking “Stop Scan” or cancel all 
scans by clicking “Cancel” at the bottom of the screen: 

 

 

 

 

 

 

 

 

 

 

 



 

© 2018 Veritas Technologies LLC. All rights reserved. Veritas, the Veritas Logo and NetBackup are trademarks or registered trademarks  
of Veritas Technologies or its affiliates in the U.S. and other countries. Other names may be trademarks of their respective owners. 9 

Veritas Quick Assist (VQA)  
Remote Data Collection Differences 
 

How to use Remote Data Collection (continued) 

Once the scans complete, click “Next”: 
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How to use Remote Data Collection (continued) 

At this point, the customer can choose to save the data package to the local computer by clicking “Save” or 
upload it to a new or existing support case by clicking “Update a Support Case”: 

 

 

 

 

 

 

 

 

 

 

 

 



 

© 2018 Veritas Technologies LLC. All rights reserved. Veritas, the Veritas Logo and NetBackup are trademarks or registered trademarks  
of Veritas Technologies or its affiliates in the U.S. and other countries. Other names may be trademarks of their respective owners. 11 

Veritas Quick Assist (VQA)  
Remote Data Collection Differences 
 

Exporting Configurations 

If you plan to run the same remote scan more than once, you may want to export the configuration (so you don’t have to 
manually add the servers each time).  

• Start by adding all computers you want to collect data from 

• Click “Export Configuration” 

• Browse to the location you wish to save the configuration to, enter a file name and click “Save” 
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Importing Configurations 

• To import a previously saved configuration, click “Import Configuration” 

• Browse to the location containing the configuration file. Select the file and click “Open” 

• For each computer that is highlighted in the list, select the computer and click “Edit server” 

• Enter the password and click “Test Connection and Add” 

 

Please Note: For security reasons, exported configurations do NOT save passwords. 
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Viewing Results 

Once the scan is complete and the user has returned to VQA’s home screen, they can view the scan results. 

• To switch between the different computer’s data, use the new drop-down list in the upper left of the 
screen. 

• Once a computer has been selected, the data in the Home, Report and Information tabs will be updated 
for that specific computer. 
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VQA Viewer 

The only major difference in VQA Viewer is the ability to switch between the data collected for different 
computers. 

• To switch computers, use the Server drop down list in the upper left 

• The Home, Report, Information and Viewer tabs remain the same 

 

 

 

 


	Veritas Quick Assist (VQA)
	In this job aid, we’re going to highlight how to use Remote Data Collection, exporting & importing configurations and viewing results with the VQA viewer.  We’ll also call-out minor UI differences & functionality.
	Introduction
	Remote data collection allows VQA to be run on any computer in the customer’s environment and collect data from multiple remote computers at the same time.  It can also collect data from the local machine.
	A few notes:
	• Collected data is returned to the computer running VQA and is combined into one .vdbz file
	• There have been UI updates to both VQA and VQA Viewer to allow viewing .vdbz files which contain data for multiple computers
	• If data collection gathers data from a SQL server, the data will be collected by each remote server. Please ensure that the customer’s SQL infrastructure can handle multiple queries before running remote data collection.
	Prerequisites
	Before getting started, there are few requirements you should be aware of:
	• The computer running VQA must be in the same domain or a domain trusted by the remote computer
	• The user account used to connect to remote computers must be a member of the Local Administrators group on the remote computer
	• Remote Schedule Task Management must be allowed in the remote computer’s firewall
	• Since VQA collects a large amount of data and may be collecting data from multiple computers, please ensure that you have plenty of drive space available
	Now that we’ve covered that initial information, let’s get started!
	How to use Remote Data Collection
	From the VQA Home Screen, click “Start Remote Scan”:
	How to use Remote Data Collection (continued)
	Ensure that all prerequisites have been met (as mentioned above), then click “Next”:
	How to use Remote Data Collection (continued)
	If you wish to collect data from the local computer, click “Add this Computer”, select a product to scan and click “Test Connection and Add”:
	How to use Remote Data Collection (continued)
	To collect data from a remote computer, click “Add server”, enter the computer name, user name, password, select a product to scan and click “Test Connection and Add”.  Repeat these steps for additional remote computers.
	How to use Remote Data Collection (continued)
	When you are finished adding computers, click “Next”:
	How to use Remote Data Collection (continued)
	Enter any additional information requested on the Additional Options screen. This screen will be different for each product. Then click “Next”:
	How to use Remote Data Collection (continued)
	Wait for the scans to complete. If needed, you can cancel an individual scan by clicking “Stop Scan” or cancel all scans by clicking “Cancel” at the bottom of the screen:
	How to use Remote Data Collection (continued)
	Once the scans complete, click “Next”:
	How to use Remote Data Collection (continued)
	At this point, the customer can choose to save the data package to the local computer by clicking “Save” or upload it to a new or existing support case by clicking “Update a Support Case”:
	Exporting Configurations
	If you plan to run the same remote scan more than once, you may want to export the configuration (so you don’t have to manually add the servers each time).
	 Start by adding all computers you want to collect data from
	 Click “Export Configuration”
	 Browse to the location you wish to save the configuration to, enter a file name and click “Save”
	Importing Configurations
	 To import a previously saved configuration, click “Import Configuration”
	 Browse to the location containing the configuration file. Select the file and click “Open”
	 For each computer that is highlighted in the list, select the computer and click “Edit server”
	 Enter the password and click “Test Connection and Add”
	Please Note: For security reasons, exported configurations do NOT save passwords.
	Viewing Results
	Once the scan is complete and the user has returned to VQA’s home screen, they can view the scan results.
	 To switch between the different computer’s data, use the new drop-down list in the upper left of the screen.
	 Once a computer has been selected, the data in the Home, Report and Information tabs will be updated for that specific computer.
	VQA Viewer
	The only major difference in VQA Viewer is the ability to switch between the data collected for different computers.
	 To switch computers, use the Server drop down list in the upper left
	 The Home, Report, Information and Viewer tabs remain the same

