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The winter 2019 release of Enterprise Vault.cloud will be rolled out across Veritas’ global data centers during March 
2019, during regularly-planned maintenance windows. Customers will be notified in advance that the service will 
not be available during this time.  
 

WHAT’S NEW 

 

Enhanced visibility into product usage 
and sync activity 

Designated administrators will notice a new tabbed layout with an 
updated welcome and Archive Overview page when they log into 
the Administration console. The previous archive usage snapshot is 
still available by scrolling down on the Archive Usage page. 

Click-to-acknowledge in-product usage 
alerts 

 

Enterprise Vault.cloud offers you the flexibility of adding users as 
needed, even if you have to go above your currently licensed 
amount. You can always enable usage alert notifications, which will 
automatically send an email to you when you reach your specified 
user threshold. Now, if you are at or over your currently licensed 
amount, a screen will pop up when you login to the Administration 
console asking you to acknowledge that you are aware that your 
usage is above your currently licensed amount. Designated 
administrators will also receive an email notification asking them 
to login to the Administration console and acknowledge their 
usage. 

Contact details section This release includes the addition of a new window where you can 
add and edit contact details for your main administrator and 
billing/finance contacts. Please take a moment to login to your 
administration console, click on Account Management and confirm 
we have the correct contact information for you. This information 
will only be used in order to reach you with EV.cloud-related 
technical announcements. 

Updated platform support As part of the March release, we are also excited to announce 
support for Microsoft Outlook 2019, Active Directory Federation 
Service (ADFS) 4.0, and Multi-Factor Authentication (MFA). For 
more information, please consult the updated compatibility list. 
 

 
For more release details, read the official announcement on our blog. 
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