Technical Brief

Veritas Technical Education Services

Veritas Desktop and Laptop Option 9.3.3

Veritas™ Desktop and Laptop Option is a user centric backup solution that provides flexible implementation
and centralized administration for backup and recovery of Windows and Mac desktops and laptops in the
organization. This highly scalable solution with distributable components is suitable for environments of any
scale, be it single-site, multi-site, or having remote offices, allowing you to protect even the most recent files
with your users.

Built-in features include source side deduplication with content aware deduplication of Outlook PST and NSF
files, automatic network selection for non-intrusive backup experience which enables switching between the
offline, online and backup over internet modes, self-restore capabilities offered through agent, web browser
and a mobile application, rollback capabilities for ransomware protection and also detailed auto reporting.

e Centrally manage backup and recovery tasks for multiple endpoints across your entire organization.
e Protect endpoints automatically regardless of the connected network without any user intervention.
e Backup instantaneously with RPO of seconds including support for work-in-progress documents.

e Customize backup configurations for a fail-safe plan against ransomware threats.

e Empower end users to browse and restore the backed up files without any support assistance.

Upgrading to Veritas DLO 9.3.3

DLO supports upgrades from the following previous versions:
Veritas DLO 9.3.2
Veritas DLO 9.3.1
e Veritas DLO 9.3
e Veritas DLO 9.2
e Veritas DLO 9.1
e Veritas DLO 9.0 SP1
For any existing customers with previous version of DLO (DLO 7.6 SP1, DLO 8.0, DLO 8.0 SP1,
DLO 8.0 SP2, DLO 8.0 SP3, and DLO 8.0 SP4), it will be a stepped upgrade support. That is, customers

should first upgrade from the existing version to DLO 9.3.2, and then upgrade to this latest version.

For the versions prior to 7.6 SP1, first upgrade to 7.6 SP1, followed by 9.3.2 and then to the latest version.
Note: Before upgrading to Veritas DLO 9.3.3, ensure that the License file is downloaded and is available.

For more details on downloading the License file, refer Veritas_ DLO_9.3.3 Download_License_file document.

To upgrade from a supported version of DLO to Veritas DLO 9.3.3

1. Run setup.exe to start the installation wizard.

The Veritas DLO installation pre-requisites will be listed.
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]hzl ¥eritas Desktop and Laptop Option

¥eritas Desktop and Laptop Option Prerequisites @

Weritas Deskkop and Laptop Option requires the 035 ko be updated with
the latest Service Pack,

We recommend that you refer to the below link for detailed
information an the prerequisites relevant to your sekup,

hkkps: e verikas, comfconkentisupportfen S doc DL
Inskall Prerequisites

Mote: The DLO Database Service requires
Minimum & GEB hard disk space

WL Service should be running
MET 4.0 or above should be installed

Do ol wank ko conkinue Yerikas DLO inskallakion?
3
L]

Yes Mo

Figure 1 Veritas Desktop and Laptop Options - Pre-Requisites

2. Click Yes to continue with installation.

e Veritas Desktop and Laptop Option [= = |

Welcome to the InstallShield Wizard for
Veritas Desktop and Laptop Option

Veritas Desktop and Laptop Option Setup ks preparing the
InstallShield Wizard which will guide you through the program
setup process. Please wait,

Computing space requirements

Figure 2 Veritas Desktop and Laptop Option Installer Wizard
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3. Click Next.

ﬁ! Veritas Desktop and Laptop Option *

License Agreement

Please read the following license agreement carefully,

COMPANY, OR THE LEGAL ENTITY THAT WILL BE UTILIZING THE LICENSED -
SOFTWARE (REFERENCED BELOW AS “YOU™ OR “YOURT™) OMLY OMN THE
CONDITION THAT YOU ACCEPT ALL OF THE TERMS OF THIS VERITAS
SOFTWARE LICENSE AGREEMENT AND THE PRODUCT USE RIGHTS
SUPPLEMENT (AS DEFINED BELOW) (COLLECTIWVELY, THE “LICENSE
AGREEMENT'). READ THE TERMS AND COMDITIONS OF THIS LICENSE
AGREEMENT CAREFULLY BEFORE USING THE LICENSED SOFTWARE. THIS IS
A LEGAL AND EMNFORCEABLE CONTRACT BETWEEN YOU AND VERITAS. BY
OPENING THE LICEMSED SOFTWARE PACKAGE, BREAKING THE LICENSED
SOFTWARE SEAL, CLICKING THE *| AGREE™ OR *YES" BUTTON, OR OTHERWISE
IMDICATING ASSENT ELECTROMICALLY, OR LOADING THE LICENSED

(®) I accept the terms in the license agreement
{_)I do not accept the terms in the license agreement

<Back [ Next> . Cancel

Figure 3 Veritas Desktop and Laptop Option License Agreement

Read the license agreement, and if you accept the terms, select | accept the terms in the

license agreement.
Click Next.

In the Installer wizard, the Backup Database option is displayed.

Destination Folder
Click Next to install to this folder, or dick Change to install to a different folder.

|’\~—L Install to:
;.-J C:WProgram Files\Veritas\Veritas DLOY

D Backup Database,

It is recommended to backup the existing database before procesding with the
installation.
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Figure 4 Veritas Desktop and Laptop Option Database Backup option

Note: This is an optional step during upgrade process. To take backup of the Database, select
Backup Database check box and enter the path or click Browse to navigate to the desired
network or local path to which you want to backup the database.

The backed up database will be available in the network or the local path in .bak format.

7. Click Next.
8. The Product Activation screen is displayed.

Note: This screen is displayed only when upgrading from a Symantec Desktop and Laptop
Option version to Veritas Desktop and Laptop Option version.

iz Veritas Desktop and Laptop Option -

Product Activation
Enter a valid license file for upgrading the product

Enter the full path to your license file (.sIf) or dick Browse to search for its location.

|| Browse. ..

= Back || Mext = | | Cancel

Figure 5 Veritas Desktop and Laptop Option Add License page
9. Provide the license file and click Next.

10. Enter the credentials for SQL Service Account.
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ﬂ Veritas Desktop and Laptop Option X

SOL Service Account
Please enter a domain user name and password for SQL Service Account that
can create shares on network servers,

Domain \Username [TRETERITEEg]

Password || rensnneee

<o [>T | conce

Figure 6 Veritas Desktop and Laptop Option SQL Service Account
11. Click Next.

12. Enter the credentials for DLO Administrator Service Account which will be used to create DLO
Storage Locations.

‘ﬁl Weritas Desktop and Laptop Option >

DLO Administrator Account
Please enter the account details which will be treated as DLO Administrator and
perform administrative tasks,

Domain | Username |

Password H

<Back [ MNext> ||  Cancel

Figure 7 Veritas Desktop and Laptop Option DLO Administrator Account
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13. Click Next.

‘ﬁ Veritas Desktop and Laptop Qption *

Ready to Install the Program
The wizard is ready to begin installation,

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Badk. Click Cancel to
exit the wizard.

<ok o ]| e

Figure 8 Veritas Desktop and Laptop Option Installation page

14. Click Install to begin the installation.
ﬁ Veritas Desktop and Laptop Option >

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Veritas
Desktop and Laptop Option. Click Finish to exit the wizard,

[#] Launch the console

<ed ==

Figure 9 Veritas Desktop and Laptop Option Installation Complete

15. Click Finish once installation is completed.
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Verifying License Information

The license information is available from the DLO Administration Console.

e Onthe main menu, click Help > About Desktop and Laptop Option. The About Veritas Desktop and Laptop
option dialog appears.

This provides the licensing information, option to change license key, and number of days remaining for the
license to expire.

About Veritas Desktop and Laptop Option

VERITAS

Veritas

Desktop and Laptop Option 9.3.3
Weritas Desktop and Laptop Option
Build 33330a

Copyright [c] 2013 Yeritaz Technologies LLC. Al rights reserved.

[c]5tac Electronics 1953,

including one or more 1.5, Patents

Mo, 4701745, 5016009, 5126739 and 5146221
and other pending patents.

Weritaz and the Yeritaz Logo are trademark.s or registered hrademarks of Weritas
Technologies LLC or itz affiliates in the U5, and other countries. Other names
may be brademarks of their respective owners.

The Licensed Software and D ocumentation are deemed to be commercial
corputer software as defined in FAR 12.212 and subject to restricted rights as
defined in FAR Section 52 22719 "Commercial Computer Software - Restricted
Rights" and DFARS 227.7202, et zeq. "Commercial Computer S oftware and
Cormercial Computer Software Documentation,"as applicable, and any
successol regulations, whether delivered by Yeritas az on premizes or hosted
zervicesz, Any uze, modification, reproduction release, perfarmance, display ar
dizclozure of the Licensed Software and Documentation by the LS.
Gowvernment shall be zolely in accordance with the terms of this Agreement.

FERPETUAL LICEMSE

Change Licensze Key... ‘ kK |

Figure 10 About Veritas Desktop and Laptop Option
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Changing the License File

An option is available in the DLO Administration Console to change the license file.
To change the license file:

Option 1:

1. On the main menu, click Help > About Desktop and Laptop Option. The About Desktop and
Laptop Option dialog box appears (See Figure 10).

2. Click Change the License Key. The Change License Key dialog appears.
3. Click Browse and select DLO license file.

4. Click Change.

Option 2:

1. On the main menu, click Help > Change License Key. The Change License Key dialog appears.

Change License Key oy

Change License Key

Provide a License file to change the Veritas DLO license.

Browse

Close

Figure 11 Change License Key
2. Click Browse and select DLO license file.

3. Click Change.
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Option 3:

Use the command-line utility to add or change the license file.

1. Open the command prompt.

2. From the command line on the DLO Administration Server, change to the DLO installation

directory.

Default installation directory:

Example C:\Program Files\Veritas\Veritas DLO

3. Run the following command:

DLOCommandu.exe -ChangeLicense <license file path>

Option

Description

-LIST

Lists the installed license file

-ADD

Adds new license file
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