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Technical Support

Technical Support maintains support centers globally. Technical Support’s primary role is
to respond to specific queries about product features and functionality. The Technical
Support group also creates content for our online Knowledge Base. The Technical Support
group works collaboratively with the other functional areas within the company to answer
your questions in a timely fashion.

Our support offerings include the following:
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B A range of support options that give you the flexibility to select the right amount of
service for any size organization

B Telephone and/or Web-based support that provides rapid response and up-to-the-minute
information

B Upgrade assurance that delivers software upgrades

B Global support purchased on a regional business hours or 24 hours a day, 7 days a week
basis

B Premium service offerings that include Account Management Services

For information about our support offerings, you can visit our website at the following
URL:

www.arctera.io/support

All support services will be delivered in accordance with your support agreement and the
then-current enterprise technical support policy.

Documentation

Make sure that you have the current version of the documentation. Each document displays
the date of the last update on page 2. The latest documentation is available here:
https://sort.veritas.com/arctera/documents

Documentation feedback

Your feedback is important to us. Suggest improvements or report errors or omissions to
the documentation. Include the document title, document version, chapter title, and section
title of the text on which you are reporting. Send feedback to:

productdocs@arctera.io

You can also see documentation information or ask a question on the Arctera community
site:
https://vox.veritas.com/category/arctera-discussions/discussions/infoscale

Services and Operations Readiness Tools (SORT)

Services and Operations Readiness Tools (SORT) is a website that provides information and
tools to automate and simplify certain time-consuming administrative tasks. Depending on
the product, SORT helps you prepare for installations and upgrades, identify risks in your
datacenters, and improve operational efficiency. To see what services and tools SORT
provides for your product, see the data sheet:
https://sort.veritas.com/data/support/SORT_Data_Sheet.pdf
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DB2 support matrix

This document includes the following topics:
m  About support for IBM DB2

m DB2on AIX

m DB2 on Linux

m DB2 on Solaris SPARC

About support for IBM DB2

The section lists the InfoScale support for DB2 versions.

Note: InfoScale for databases (SFDB) tools are not supported with DB2 on HP and
Solaris.

DB2 on AlX

The following table lists the combinations of DB2 ESE versions and AIX that are
supported with InfoScale and its SFDB tools.

Table 1-1 InfoScale support matrix for DB2 on AlIX

InfoScale Database version

10.1 10.5

9.0 7.2 X X X X X v [2]
7.3




DB2 support matrix
DB2 on AIX

Table 1-1 InfoScale support matrix for DB2 on AIX (continued)
InfoScale Database version
10.1 10.5

8.0.2 7.2 X X X X X v [2]
7.3

8.0 7.1 X X X v v [2] v [2]
7.2

7.4.2 7.1 X X X v v [2] v [2],[3]
7.2

7.4.1 7.1 X v v v v [2] v [3]
7.2

7.4 7.1 X v v v v [2] X
7.2

7.3.1 7.1 X v v v v/ (2] X
7.2

7.3 71 X v v v v [2] X
7.2

7.2 7.1 X v v v v [2] X
7.2

7.1 7.1 v [1] v v v X X
6.1
7.2

7.0 7.1 v [1] v v v X X
6.1

1 SFDB tools are supported from FixPack 2 onwards.

2 SFDB tools are not supported.

3 DB2 version 11.5.8 is also supported.
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DB2 on Linux

DB2 on Linux

The following table lists the combinations of DB2 ESE versions and Linux that
are supported with InfoScale and its SFDB tools.

Table 1-2 InfoScale support matrix for DB2 on Linux

InfoScale Linux (AMD Database version

Opteron

64-bit/Intel Xeon 95 : : 10.5 11

EM64T)
9.1 SLES 15 X X X X X v (2] v [2]
9.1 RHEL 9 X X X X X v [2] v [2]
9.1 RHEL 8 X X X X X v [2] X
9.0 SLES 15 X X X X X v (2] v [2]
9.0 RHEL 9 X X X X X v [2] v [2]
9.0 RHEL 8 X X X X X v [2] X
8.0.2 SLES 15 X X X X X v (2] X
8.0.2 RHEL 9 X X X X X v [2] v [2]
8.0.2 RHEL 8 X X X X X v [2] X
8.0 SLES 15 X X X X X v (2] X
8.0 SLES 12 X X X v v [2] v [2] X
8.0 RHEL 9 X X X v v [2] v [2] X
8.0 RHEL 8 X X X X v [2] v (2] X
8.0 RHEL 7 X X X v v [2] v [2] X
7.4.3 SLES 15 X X X X X v [2] X
7.4.3 SLES 12 X X X v v [2] v [2] X
7.4.3 RHEL 8 X X X X v [2] v (2] X
7.4.3 RHEL 7 X X X v v [2] v [2] X
7.4.2 SLES 12 X X X v v [2] v [2] X
7.4.2 RHEL 8 X X X X X v (2] X
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DB2 on Linux

Table 1-2 InfoScale support matrix for DB2 on Linux (continued)

InfoScale | Linux (AMD Database version

Opteron

64-bit/Intel Xeon 99 10.5 11

EM64T)
7.4.2 RHEL 7 X X X v v [2] v [2] X
7.4.1 SLES 12 X v v v v [2] X X
7.4.1 SLES 11 X v v v v [2] X X
741 RHEL 8 X X X X X v [2] X
7.4.1 RHEL 7 X v v v v [2] X X
7.4.1 RHEL 6 X v v v v [2] X X
7.4 SLES 12 X v v v v [2] X X
7.4 SLES 11 X v v v v [2] X X
7.4 RHEL 7 X v v v v [2] X X
7.4 RHEL 6 X v v v v [2] X X
7.3.1 SLES 12 X v v v v [2] X X
7.3.1 SLES 11 X v v v v [2] X X
7.3.1 RHEL 7 X v v v v [2] X X
7.3.1 RHEL 6 X v v v v [2] X X
7.3 SLES 12 X v v v v [2] X X
7.3 SLES 11 X v v v v [2] X X
7.3 RHEL 7 X v v v v [2] X X
7.3 RHEL 6 X v v v v [2] X X
7.2 SLES 12 X v v v v [2] X X
7.2 RHEL 7 X v v v v [2] X X
7.2 SLES 11 X v v v v [2] X X
7.2 RHEL 6 X v v v v [2] X X
7.1 SLES 12 v [1] v v v X X X
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DB2 on Solaris SPARC

Table 1-2 InfoScale support matrix for DB2 on Linux (continued)

InfoScale  Linux (AMD Database version

Opteron

64-bit/Intel Xeon 95 : : 10.5 11

EM64T)
7.1 RHEL 7 v [1] v v v X X X
7.1 SLES 11 v [1] v v v X X X
7.1 RHEL 6 v [1] v v v X X X
7.0 SLES 12 X X X X X X X
7.0 RHEL 7 X X X v X X X
7.0 SLES 11 v [1] v v v X X X
7.0 RHEL 6 X v v v X X X

1  SFDB tools are supported from FixPack 2 onwards.

2 SFDB tools are not supported.

DB2 on Solaris SPARC

The following table lists the combinations of DB2 ESE versions and Solaris SPARC
that are supported with InfoScale and its SFDB tools.

Table 1-3 InfoScale support matrix for DB2 on Solaris SPARC

InfoScale | Solaris Database version

SPARC

(64-bit) : : : 101
8.0 114 X X X X v v
7.4.2 11.4 X X X v v X
7.4.1 11.4 X X v v v X
7.4 11 X X v v v X
7.3.1 11 X X v v v X
7.3 11 X X v v v X
7.2 11 X X v v v X
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DB2 on Solaris SPARC
Table 1-3 InfoScale support matrix for DB2 on Solaris SPARC (continued)

InfoScale | Solaris Database version

SPARC

(64-bit) - : : 101
7.1 11 X v v v v X
7.1 10 X v v v v X
7.0 11 X X X v v X
7.0 10 v v v v v X
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