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i Help me resolve error code 2001 in Netbackup
NetBackup versions

Resolving NetBackup Error Code 2001

® 7vios
27 6v10301 To resolve NetBackup error code 2001, which indicates that no drives are available for a specific job, follow these stey
® 6v103 1. Verify that the required drives and robots are configured and operational.
Total hosts ® 1v10.2
i 2. Ensure that the Itid (the NetBackup device daemon) is active and that a drive path exists and is configured for the media server required by the storage untfor the job

3. If the job requires an NDMP drive path, verify that one exists”.

Latest version: 10.
For more technical information and support, you can visit the Veritas Technical Support website using the following link: [Status Code 2001]
(https/wwwveritas.com/content/support/en_US/dpp. NetBackup?q="Status Code 20017,

Citations
Newest v

NetBackup status code: 2001 - NetBackup Administrator's Guide, Volume | [Version: '10.3''10.2,'10.1.1,10.1,'10.0;

>
e
2 »

H2| XM2|: Alta Copilot2 XtHO| 2| X2| 7|&= F2|0[MEl CHiE MISHM AAH 7 H, =X 12

—a S, ' .
. 2| S RS KHEStE Sa ST Hlo|E| RIS ZHEH| AT ORM IT EHol A5 HES FY 4 YALIC
2. MEt ok ElA| Bl
« S5 Gl0[E AlZtsk: S Oj0|Ef AlZHSt 7|22 Afo| FokEE motsh|ct,
« AL7|t O] A} EHX| O ObM TE ZAL: AIS E2310] 0|4 HSE EIX|3tT ofA ASE ZARS0] Ot B|A T3S MK o= szt

Alta Copilot o

NetBackup assets impacted by anomd Hi,
1 am your Al Assistant. | am here to help with your inquiries about Alta View, Alta Data Protection, Alta Reports, and NetBackup.
Enhance Your Interaction with These Tips:
Aim to frame your inquiries within one or two sentences for clarity.
‘I 9 7 S Use natural language for your questions, rather than relying solely on keywords.

Toiol aesnta Specify detals such as product names, versions, workloads, and status cade types where applicable.
amples

O]

o Help me resolve error code 2001 in NetBackup
4 © How can | add a new Backup Policy in Alta View?

Anomalous assets 1 provide insights on NetBackup Jobs, Policies, Media, and job-related areas, with our scope expanding in each update. Watch for new features.

The insights provided are not in reaktime because they originate from our reporting service. Therefore, the information may not be up-to-date.

Create reports insights by phrasing inquiries that begin with 'show’, list, 'What are, 'How many, 'Why', Which, Retrieve’, and 'Locate'.
amples

Detected anomalous assets v
o Show me jobs that failed in the last 24 hours.
o List of storage units used for jobs with less than 100kb data transferred.
NetBackup versions .
o Identify the primary server with the lowest average data transfer rate.
Please note, specifying a time frame for your query is crucial for accurate report insights. Without a stated duration, insights will default to data from the past 24 hours.

Some queries might require up to 30 seconds or more to finish. | appreciate your patience.
21 Your Feedback Matters! To help improve this experience, please provide feedback by clicking thumbs up/down.

Content generated within this tool uses an artificial intelligence language model and is provided as-is without warranty of any kind. Veritas disclaims any liability resulting
ol iosts < from your use of, o reliance on, this tool or its generated content.

Latest version: 10,
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How can | add a new Backup Policy in Alta View

Anomalous assets

Adding a New Backup Policy in Alta View

1. Log nto the Veritas Alta View console.
Detected anomalous assets v 2.Go1o the "NetBackup policies” section.
3. Click on the *“+Add" button to create a new policy.
NetBackup versions 4. Inthe "Add policy” window, either proceed with the default Primary server or select a primary server from the dropdown and click "Next'.
5. Provide the required information in the *Create policy > Attributes* tab.
6. Configure the backup frequency and schedule in the *Schedules’ tab.
7. Add the clients to be backed up in the "Clients* tab.
8. Specify the client files and directories to be backed up in the "Backup Selection’ tab.

21

Total hosts

9. Save the policy to addiit to the ist of policies.

Note: The specific steps may vary depending on your user role and permissions in the application portal”.
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