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Veritas System Health Insights

A unified, SaaS-based platform delivering
proactive system health insights.

Overview

IT-decision makers face the ever-evolving complexity of data centers, which includes infrastructure-to-business continuity. Their focus
is on simplifying lifecycle management, delivering optimal performance and having confidence all systems are secure from internal and
external threats. The need to stay informed of potential risks that may impact operations is a critical factor not only to IT teams but also

to the business as a whole. Unplanned downtime can cost an organization millions of dollars.

Monitoring software is designed to track the health and performance of an organization’s IT infrastructure. Any failed infrastructure
component can lead to poor performance or even outages that can cause downtime for critical business systems. Having a good
monitoring tool allows organizations to meet all business service-level agreements (SLAs) and more. The most effective monitoring

tools will:
= Better utilize the infrastructure, delivering infrastructure cost savings.
= Offer confidence a system is operational with intelligent automation.

= Reduce the need for dedicated experts.

Actionable System Insights Via a Single Interface

The Veritas System Health Insights introduces a unified,
SaaS-based platform with a suite of features that empowers
organizations to proactively manage their usage and license
entitlements and provides a connected support experience. It
offers customer- and partner-enabled self-service insights about
the operational health of Veritas systems. By leveraging product
telemetry and support data, the platform provides software and
appliance insights under a single interface, delivering a cohesive

experience and eliminating the need to switch between multiple

products. System Health Insights uses Al/ML-based analytics

to monitor systems health and detects potential issues, creating
proactive remediation.
Actionable System Insights Via a Single Interface
= Faster time to resolution
= Optimized infrastructure planning that validates systems are up to date
= Reduced unplanned downtime
= Increased ROI

= Improved productivity



To learn more about the System Health Insights, please visit https://www.veritas.com/insights/netinsights-console.html.
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