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Introduction

Executive Summary

In today’s hybrid, multi-cloud world, organizational data can reside in multiple locations, including on-premises in data centers and the 

cloud. Dispersed data creates challenges for IT organizations to manage and protect data consistently and efficiently. Regaining control 

and visibility of data across all environments is essential to an organization’s data management strategy.

With the increased adoption of cloud-based technologies, the availability and use of software as a service (SaaS) applications have 

made it easier and faster for organizations to operate even their most critical workloads. Yet many don’t realize until it’s too late that 

native data protection offerings in SaaS applications are woefully lacking and don’t provide the complete functionality they need. 

SaaS vendors like Microsoft have adopted a shared responsibility model, where customers are solely responsible for the protection 

and security of their data. SaaS vendors are not backing up customer data, and any deleted data is kept for a maximum of 30 days. 

Considering the number of applications your organization has deployed, you might end up with several different tools from different 

vendors, each with its own retention and recovery service level agreements (SLAs). Plus, you also have to consider your on-premises 

environment that has yet another set of tools to protect your different workloads.

Beyond the technical constraints of managing the variety of data sources, IT organizations must also consider whether they have the 

right skill sets to administer each tool. Maintaining specific knowledge for each tool is unaffordable nowadays, not only due to the 

actual cost but most importantly because of the time needed to test and certify that every component is working as it should to protect 

valuable and often sensitive data.

Veritas enables IT organizations to streamline and unify your data management strategy by providing the same intuitive NetBackup web 

UI console to simplify administration and ensure governance while optimizing and reducing operational costs.

Target Audience

This document is intended for current and prospective customers interested in Veritas Alta™ SaaS Protection (formerly known as 

NetBackup SaaS Protection) and NetBackup integration to simplify data protection monitoring and governance.

Veritas Alta SaaS Protection

Veritas Alta SaaS Protection provides a unified data management and protection solution, delivering simple, cost-effective and 

automated backup-as-a-service (BaaS) for the leading SaaS business applications through a single, intuitive interface.

Veritas Alta SaaS Protection integrates seamlessly with leading SaaS business applications such as Microsoft 365, Salesforce, Google 

Workspace, Box, and Slack.

With Veritas Alta SaaS Protection, you can:

•	 Restore items, folders, mailboxes, or sites with multi-level recovery

•	 Reinstate multiple mailboxes in a single operation

•	 Recover data to its original location, another cloud location, or on-premises with end-to-end encryption and role-based access 

control (RBAC)

•	 Store data on immutable storage
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NetBackup 

Veritas NetBackup is the #1 data backup and recovery solution worldwide and is redefining enterprise data management by providing 

the industry’s first AI-powered autonomous data management solution delivered on an elastic, multi-cloud, optimized platform. 

NetBackup provides automated data and disaster recovery and protection for physical, virtual, and cloud systems, giving enterprise IT a 

simple and powerful way to ensure the integrity and availability of their data—from the edge to the core to the cloud.

Enterprise IT organizations use NetBackup for advanced features including end-to-end ransomware protection, hybrid and multi-cloud 

data protection, automated business resiliency, orchestrated disaster recovery, and cross-platform Kubernetes protection.

Veritas Alta SaaS Protection and NetBackup Integration

As of the NetBackup 10.0 release, customers can optimize their data management investment by integrating Veritas Alta SaaS 

Protection with NetBackup to simplify the user experience. By integrating Veritas Alta SaaS protection with NetBackup, IT 

organizations gain greater visibility into Veritas SaaS Protection components alongside other workloads and can more easily monitor 

components for compliance and governance.

This integration provides a critical and foundational step toward consolidating workloads in the NetBackup web UI and eliminating the 

need to toggle between different consoles. Veritas Alta SaaS Protection environments will appear under the SaaS Workloads section of 

the NetBackup web UI, so you can now use the same intuitive web UI console to monitor all your protected workloads (see Figure 1).

Veritas Alta SaaS Protection is integrated with Azure Active Directory for credential verification and features RBAC, so you can 

configure who has access to Veritas Alta SaaS Protection entities. From the NetBackup web UI console, you can execute administrative 

tasks such as add/remove hubs, run discovery jobs, check the workloads and protection jobs, and cross-launch the Veritas Alta SaaS 

Protection console for drilling into detail or executing other create, read, update, or delete operations.

Figure 1. The NetBackup web UI provides a single, intuitive interface to manage all workloads, including SaaS-based environments.
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Conclusion

Now more than ever, IT organizations must consider protecting their valuable assets with a unified data management strategy. Veritas 

is enabling this approach by integrating Veritas Alta SaaS Protection and NetBackup to allow monitoring of your SaaS application data 

protection, its components, and jobs from the same NetBackup console you use for your other workloads.

Additional Resources

•	 Veritas NetBackup 

•	 Veritas Alta SaaS Protection 
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https://www.veritas.com/protection/netbackup
https://www.veritas.com/alta/saas-protection

