
Compliance and Governance for Slack
Capture Slack communications for compliance  
and eDiscovery.

A popular enterprise collaboration platform, Slack has revolutionized how teams work together. With more than 20 million users and an 

astounding 1.5 billion daily messages, Slack provides real-time messaging, archiving, and search capabilities. Slack has become the 

new standard for team productivity and efficiency. However, it presents challenges for traditional record-keeping that require advanced 

solutions for compliance and eDiscovery. Veritas Alta™ Data and Governance provides a comprehensive solution that seamlessly 

integrates with Slack to ensure data retention, compliance supervision, efficient governance, and eDiscovery.

Team Collaboration Tools: The Challenge for Compliance and eDiscovery

Slack’s dynamic and social media-like approach poses challenges for record-keeping. Unlike static emails or PDFs, Slack data 

constantly evolves, making it difficult to analyze and classify without sophisticated techniques such as sentiment analysis and natural 

language processing (NLP). Additionally, the use of emojis can subtly alter the tone of messages, making it harder to understand the true 

meaning without context, which can lead to misinterpretation.

Precise data retrieval is paramount when it comes to regulatory compliance. But Slack alone may not be up to the task. That’s because 

Slack’s archiving capabilities may not include crucial communication that takes place in private channels and direct messages. As a 

result, records may be incomplete, leaving a significant gap that can have serious consequences for compliance.

A Comprehensive Solution

Veritas Alta Data Compliance and Governance integrates with your existing infrastructure, providing a comprehensive solution to 

capture, classify, and archive Slack communications without exposing sensitive information. This ensures efficient, compliant processes 

tailored to your organization’s unique needs.

Veritas Alta’s solution for capture and archive enables you to:

•	 Avoid fines and penalties from regulatory bodies such as the SEC and FINRA, mitigating risks associated with investigations  

and audits

•	 Reduce compliance-related expenses and recurring fees, ensuring cost-effective communications management

•	 Mitigate risks associated with internal investigations, external audits, and legal proceedings

•	 Maintain full control over your data, with complete transparency

•	 Capture all forms of communication for a complete record

Simplicity and Features Tailored to Your Needs

Built on an extensible framework, Veritas Alta allows you to capture and archive content, including social media, chat, mobile chat, 

financial platforms, SMS, audio/video files, web pages, and cloud-based content. 

•	 Unified and Purpose-Built: Captures, archives, discovers, and supervises documents

•	 Threaded Conversations: Combines changes into easy-to-read threads for clarity

https://www.veritas.com/solution/compliance?inid=so_v2031
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•	 Private Channel Support: Ensures the capture of critical 

communications

•	 Metadata Preservation: Maintains headers, original  

message time, and other data for accurate eDiscovery 

search and retrieval

•	 Easy Deployment: Supports simple setup with deployment 

flexibility, enabling choice of where to store your archived 

data

•	 Search-Ready Custom Headers: Archives custom headers 

for seamless search functionality

•	 Customizable Dashboards: Allows you to tailor the 

interface to your specific needs, ensuring a seamless and 

personalized experience

•	 Seamless Integration: Eliminates the need to share 

sensitive information with third-party data stores, ensuring 

data security

Elevate Slack Compliance with Veritas Alta 

Veritas Alta Data Compliance and Governance provides the 

missing link for managing Slack communications effectively 

and securely within your organization’s structure. Use this 

integrated solution to overcome the challenges posed by 

Slack’s dynamic nature, ensure compliance with industry 

regulations, and enhance eDiscovery outcomes.

Learn more about Veritas Alta Data Compliance and Governance solution
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