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Veritas SaaS based Webhooks platform, including a state 

of the art web based user interface is extremely well 

positioned to be leveraged for adding additional services, 

enabling Merge1 customers to benefit from the rapid 

adoption of Webhooks within the industry. By leveraging 

Webhooks, Veritas Merge1 customers can continue to 

support delivery of captured content into the archive 

target of their choice, while adding Webhooks as a new 

method of capture to their existing capabilities, without 

deploying any new software to their existing systems.

Events or activities generated by Microsoft Teams include all actions subject to compliance by every single monitored user on the 

platform. These “events” or “activities” include one-to-one chats between MS Team users who may not have yet migrated to online email 

accounts or are in a hybrid or mixed configuration(s).

One of the complicating factors in extending data retention policies to Teams is that Teams creates many different data objects from its 

various top-level capabilities. For example, simple chat content can be divided up into three different capabilities:

• 1 to 1 chat

• 1 to many chat

• Files introduced and viewed during chat

Other data types within Teams include group conversations, 

calendar invites, voice and video calls, meeting recordings, contacts, 

voicemail, transcripts, and wikis.

The underlying challenge with archiving Teams data is that Teams 

does not have its own single storage repository within Office 365 

but instead stores Teams data in several other services within  

Office 365.

Merge1 is an integral and invaluable tool. 
My team uses Merge1 to meet company  
needs for capturing EML/Reuters, 
Blackberry, Symphony and Bloomberg 
data. The product is intuitive, easy to set 
up, and I appreciate the personalized sale 
and support attention we receive. I would 
recommend Merge1 to anyone.”

VP of Compliance at  
a Large International Bank



About Veritas

Veritas Technologies is a global leader in data protection and availability. Over 80,000 customers—
including 87 percent of the Fortune Global 500—rely on us to abstract IT complexity and simplify 
data management. The Veritas Enterprise Data Services Platform automates the protection and 
orchestrates the recovery of data everywhere it lives, ensures 24/7 availability of business-critical 
applications, and provides enterprises with the insights they need to comply with evolving data 
regulations. With a reputation for reliability at scale and a deployment model to fit any need, Veritas 
Enterprise Data Services Platform supports more than 800 different data sources, over 100 
different operating systems, more than 1,400 storage targets, and more than 60 different cloud 
platforms. Learn more at www.veritas.com. Follow us on Twitter at @veritastechllc.
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Benefits of Merge1:

• Avoid fines, penalties and other enforcement actions by regulatory bodies such as the SEC and FINRA

• Reduce compliance related costs and recurring fees

• Mitigate risk involving internal investigations, external audits and lawsuits

• Maintain control over your data

• Capture all communications

Archive popular message content types including social media, IM, financial platforms, and Cloudbased content.

Merge1 archives dozens of content types and can be customized to archive any content.

Archiving all your content with Merge1 helps you comply with industry regulations and enhances your eDiscovery results.

The ideal combination of power and simplicity: 

• Archive agnostic

• Fully customizable
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• On-premise or cloud

• Easy to set up and deploy
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