Veritas Flex Appliance
Implementation Service

QUICKLY ACHIEVE PRODUCTION DATA PROTECTION
The Veritas Flex Appliance Implementation Service helps provide rapid fulfillment of a production-ready data protection system. Our on-site
professional deployment helps provide comprehensive, managed Flex Appliance implementation to accelerate time to service, reduce deployment
burdens and concerns and improve Flex Appliance knowledge and insights.

SERVICE BENEFITS
• Simplify startup and reduce deployment risk.
• Reduce the time and effort needed to implement and protect your critical data,
• Gain flexibility in addressing the dynamic information availability, resiliency and retention strategies across your organization.
• Shorten the learning curve with demonstrations and opportunities for hands-on experiences.

REALIZE RESULTS WITH A PROVEN VERITAS FLEX APPLIANCE IMPLEMENTATION PROCESS
The Flex Appliance Implementation Service delivers an installed, configured and tested Flex Appliance, fully integrated into each data protection
environment. The Veritas team speeds implementation through a comprehensive planning, deployment and acceptance process (see Figure 1).

Planning

Deployment

Pre-Installation Planning

Installation: Veritas Flex Appliance

• Review service scope,
responsibilities and
deliverables

• Unpack, rack and cable

• Hardware: Upgrade/patch OS

• Set up Intelligent Platform Management
Interface (IPMI)		

• Set up Active Directory
Authentication Provider

• Enable auto support

• PDQ review

• Gather existing
NetBackup design data
• Complete preengagement checklist
• Determine readiness
• Establish timelines,
downtime, change
windows and
implementation
schedule

Post Implementation

Configure

Functional Test

• Application instances: Master Server,
Media Server with advanced storage
pool, Media Server with MSDP and Cloud
Catalyst

• Flex Appliance: OS, IPMI, hardware
monitoring feature, alert notification and
authentication

• Network Interface Card (NIC)
• Single storage unit for MSDP

Project Close

• Storage lifecycle policy
• NetBackup client backup and restore

• Two (2) external storage targets
• One (1) storage lifecycle policy, two (2)
NetBackup clients
Figure 1. An overview of the Flex Appliance Implementation Service delivery process.

• Configuration
walk-through and
demonstration
• Deliver configuration
snapshot
• Remove test policies,
storage units, storage
unit groups and SLPs
where applicable
• Hand off open
technical support
cases, if applicable

SERVICE SPECIFICATION
The Flex Appliance Implementation Service rapidly establishes a data protection platform with that adapts to the information availability, resiliency
and mobility needs of complex and dynamic IT environments.
Description

Specification

Flex Appliance Models

5340

Flex Implementation Environment Size

Two (2) server nodes

NetBackup Configurations

Combination of up to four (4) NetBackup application service instances:
• Master Server
• Media Server with advanced storage pool
• Media Server with deduplication storage pools (MSDP)
• Cloud Catalyst

NetBackup Storage Configuration

Up to two (2) supported external storage targets

NetBackup Application Configuration

One (1) NetBackup domain
One (1) storage lifecycle policy
Two (2) NetBackup clients

Deliverable

Flex Appliance implementation configuration report

TO LEARN MORE
To learn more about Veritas services, contact your regional Services Sales Managers: Americas | APJ | EMEA
Visit our website to learn about Veritas Professional Services: www.veritas.com/services

ABOUT VERITAS SERVICES
Veritas Consulting, Education and Managed Services advise and empower organizations to harness their information with solutions to design,
implement, optimize and operate Veritas applications and to advance Veritas knowledge and skills. Veritas Services help assure that data availability,
insights and portability are tailored to suit the organization requirements, environment and operating needs of clients around the world.

ABOUT VERITAS TECHNOLOGIES LLC
Veritas Technologies is a global leader in enterprise data management—our software and solutions help organizations protect their mission-critical
data. Tens of thousands of businesses, including 97% of Fortune 100 companies, rely on us every day to back up and recover their data, keep it
secure and available, to guard against failure and achieve regulatory compliance. In today’s digital economy, Veritas delivers technology that helps
organizations reduce risks and capitalize on their most important digital asset—their data. Learn more at www.veritas.com or follow us on Twitter
at @veritastechllc.
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