
“If we want to look at contracts, documents, or pieces 
of advice from a past project, we can just activate 
Enterprise Vault and give access to an authorized 
person straightaway. The knowledge that’s retained 
and shared is invaluable.”

- Colin Yeung 

“I’m comfortable that the team behind Enterprise Vault 
can make sure that the uptime and availability in any 
jurisdiction is maintained. That’s very important from a 
governance and continuity perspective.”

- Colin Yeung, Group Information & Technology Manager, Inhabit
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Millions of emails must be accessible 
for years.

Inhabit is a multinational collective of architects, 
designers, engineers, and contractors working 
in the construction space. Their 370+ email 
accounts generate as many as 5,000 emails a 
day. Due to contractual requirements, they must 
retain all email data from active and inactive 
accounts throughout their 3-5 year engagements, 
and for up to 10 years post project completion.

Outcomes: Easier data governance, 
less worry for employees

Time savings and knowledge management.  
Due to the nature of Inhabit’s business, the 
employee roster is highly fluid. But their 
communications must be retained.

Fewer qualms about PST reduction. Once they 
experienced the performance and reliability of 
Enterprise Vault, even senior managers reduced 
PST sizes.

With multinational expansion, traditional 
email archival no longer worked.

Inhabit trusted Enterprise Vault and  
the company behind it.

Capabilities that mattered

Employees in 
China and UAE 
faced difficulties 
accessing encrypted 
communications.

Access to Veritas 
subject matter 
experts accelerated 
understanding of 
Enterprise Vault.

Rapid discovery 
with Enterprise 
Vault Search from a 
central repository. 
User email folders 
are stripped during 
archival to eliminate 
misfiled documents.

When employees  
left the company, 
emails were 
inaccessible  
from PSTs and  
offline archives.

Veritas 
demonstrated 
ability to ensure 
multinational access 
to the archive, 
even in firewalled 
jurisdictions.

Cost containment 
with flat-rate 
subscription to 
Enterprise Vault

With emails in 
multiple languages 
and dialects,  
spam protection 
was a challenge.

Little to no 
administration was 
a relief for Inhabit’s 
multitasking 
technology manager.

Continuous 
availability with 
Enterprise Vault.
cloud. Inhabit no 
longer worries about 
losing archives on 
removable media.

“I can just say to staff: ‘Delete your email; 
you’ve got it all in Enterprise Vault.’ They 
don’t have to worry at all about archival.”

- Colin Yeung 

“With Veritas, we’ve got one source that we can turn 
to worldwide and a trusted partner. Unless you’ve 
experienced the headache of understanding where 
your email PSTs and your archives are, you can’t  
imagine how much comfort that provides.”

- Colin Yeung 
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