
Merge1 for Microsoft Compliance Center
Capture, import, and archive directly into Microsoft 365.

Veritas Merge1 allows administrators to securely and easily import and 

archive third-party data from several different platforms directly into 

Microsoft 365. While other products and services claim to offer similar 

functionality, Veritas’ Merge1 stands alone as the most mature and proven 

solution for ingestion of multiple data types. Merge1 captures 45+ connector 

communications into Microsoft 365 and helps companies comply with 

regulatory bodies such as the SEC, FINRA, HIPAA, FDA, GDPR, CCPA and 

much more.

Our supported connectors are set up with your organization before creating a 

corresponding data connector in the Microsoft 365 compliance center. One 

primary benefit of using Veritas Merge1 to import and archive third-party 

data in Microsoft 365 is that you can apply various Microsoft 365 compliance 

solutions to that data after it’s been imported. This helps to ensure that your 

organization’s non-Microsoft data is in compliance with the regulations and 

standards that affect your organization.

Merge1 Benefits with Microsoft 365 Archive:  

• Avoid hassle of running two archives in parallel

• Mitigate spending money on expensive, recurring monthly fees

• Continuously capture communications 

Today, Over 70% of Workforce Communication Takes Place Over Non-Email Sources   

Capture data from the most widely used communication and collaboration tools like Zoom, Yammer, Slack, Symphony, Webex Teams, 

and more with Merge1, a web-based application that allows it to be monitored from any secured location.

Merge1 reports on the status of messages, including corrupt or failed messages, via email at the end of each run. Merge1 also 

consolidates all communications allowing Microsoft 365 to become a complete information governance solution.

Why Customers Use Merge1:   

• Attachment support for total content capture

• Microsoft Compliance Center portfolio of apps integration to capture for compliance

• Message threading for easy review

• Filters and targets for better sorting and navigation

• No training required

• Communication captured in native format

• Retains communications to comply with regulatory bodies

“Merge1 is truly a pioneer product 
in the space. It’s an easy to set 
up solution for our many complex 
problems. The support team is top 
notch as well.”

Bo He 
Vice President, KKR



About Veritas

Veritas Technologies is a global leader in data protection and availability. Over 80,000 customers—
including 87 percent of the Fortune Global 500—rely on us to abstract IT complexity and simplify 
data management. The Veritas Enterprise Data Services Platform automates the protection and 
orchestrates the recovery of data everywhere it lives, ensures 24/7 availability of business-critical 
applications, and provides enterprises with the insights they need to comply with evolving data 
regulations. With a reputation for reliability at scale and a deployment model to fit any need, Veritas 
Enterprise Data Services Platform supports more than 800 different data sources, over 100 
different operating systems, more than 1,400 storage targets, and more than 60 different cloud 
platforms. Learn more at www.veritas.com. Follow us on Twitter at @veritastechllc.
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Mitigate Risk with the Power of Merge1

Veritas Merge1 has not only helped companies find their compliance peace of mind, but also has shown the ease of becoming and 

staying compliant. Recent changes in the workplace have forced organizations to rethink how they monitor, review, and eDiscover their 

data. The digital demand shift has created more data that needs to be reviewed, and pairing Merge1 with Microsoft Compliance Center 

provides a secure solution to keep your data protected and discoverable.

Merge1 empowers users to fully embrace all aspects of the Microsoft 365 suite of applications and assures all monitored users will 

stay compliant to stringent governmental and corporate rule makers.

Helps Comply with Major Regulatory Bodies    

• Financial: SEC, FINRA, CFTC, SOX MiFID II

• Pharma & Healthcare: FDA, HIPPA, FDCA, ARRA

• Governmental: FOIA, FISMA

• Energy & Utilities: FERC, DOE, ERC, State Regulations

• International / Commercial: CCPA, FTC, GDPR   

Supported Content Types

• CellTrust

• Cisco Jabber on MS SQL

• Cisco Jabber on Oracle

• Cisco Jabber on 

PostgreSQL

• XIP

• XSLT/XML

• EML

• FX Connect

• Jive

• MS SQL Database

• Pivot

• Redtail Speak

• Yieldbroker

• Reuters Dealings

• Reuters Eikon

• Reuters FX

• RingCentral

• Salesforce Chatter

• ServiceNow

• Zoom Meetings

• Slack eDiscovery

• Symphony

• Text-Delimited

• Webex Teams

• Webpages

• Workplace from Facebook
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