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Local Language Support .. . e

The primary language offered by Veritas Technical Support is English and our worldwide support centers are structured
to provide local language support. Availability of local language support depends on the opening hours of our regional

support centers. The main non- English languages in which we deliver support, and the general hours of availability are

as follows:

Region Language General Hours of Availability

EMEA (Europe, Middle East & Africa) | French M-F 9am - 5pm CET
German M-F 9am - 5pm CET
Spanish M-F 9am - 5pm CET

The Americas (North America, Brazilian Portuguese M-F 9am - 6pm UTC -3

SR AMIETEE, (CEMERE, F ey Latin American Spanish M-F 8am - 8pm UTC -3

& Alaska)

APJ (Asia, PacificRim,Japan, Japanese M-F 9am - 6pm JST

Australia & New Zealand) Mandarin M-F 9am - 6pm CST
Korean M-F 9am - 6pm KST

We provide support in the above and more languages on a commercially reasonable basis*. For after-hours support,
callers with an Essential Support or Business Critical Services contract will be directed to one of our worldwide support
centers in EMEA, The Americas or APJ, thus providing “follow-the-sun” support. Please note that after-hours support is

provided in English and local language where available.

* We make commercially reasonable efforts to accommodate local language requirements during the normal business

hours of our regional support centers; however some products may only be supported in English.

For product information in the U.S., call toll-free +1 (866) 837-4827

For specific country offices and contact numbers, visit our Web site www.veritas.com
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