
NetBackup Appliance Migration Offer
For NetBackup 5230, 5330 and 5240 Appliances.

Easy Button Offer

Veritas is making it easy for you to migrate your mission-critical data protection from an existing NetBackup 5230, 

5330 or 5240 Appliance to a newly purchased NetBackup 5250/5350 or NetBackup Flex 5150/5250/5350 

Appliance. Skilled   specialists from Veritas Professional Services will provide a remote configuration and migration 

service to fit your new appliance deployment and ensure your migration is completed simply and with confidence. This 

offer includes:

• FREE Primary Server catalog migration (a $10,000 value).

• FREE Media Server data migration planning and demonstration.

• FREE environmentally sensitive certified off-site destruction and disposal (a $2,000 value).

Primary Server Catalog Migration

The NetBackup catalog is the most important element of your protected data, so the utmost care must be taken to 

move the catalog to your new appliance. This promotional offer provides FREE remote appliance configuration, catalog 

migration (up to 600 GB) and a functional test of the new NetBackup or NetBackup Flex Appliance. 

Media Server Data Migration Demonstration

Another critical element of your data protection is your data and moving this data from your old appliance to a new 

NetBackup Appliance is important. This promotional offer provides FREE remote target appliance configuration, 

demonstration of data migration for up to 250 GB and a functional test.

Environmentally Sensitive and Certififed Disposal 

As part of this limited-time offer, Veritas will provide a referral to a third-party partner that will provide the removal 

of the deprecated NetBackup 5230, 5330 or 5240 Appliance from your facility, dispose of it in an environmentally 

friendly way and provide a certificate of destruction— all at no cost to you.

Now is the time to modernize your aging backup appliances to avoid unplanned downtime and reduce operational complexity and cost. 

But change is hard, especially when your NetBackup™ Appliance has been in service for a long time.

We recognize that migrating from your old appliance to a new appliance can be a challenge. It takes time to plan and execute the 

migration. And then there’s the chance for error and data loss.

You don’t need that stress, so we’re giving you an “Easy Button.”



About Veritas

Veritas Technologies is a global leader in data protection and availability. Over 80,000 customers—
including 87 percent of the Fortune Global 500—rely on us to abstract IT complexity and simplify 
data management. The Veritas Enterprise Data Services Platform automates the protection and 
orchestrates the recovery of data everywhere it lives, ensures 24/7 availability of business-critical 
applications, and provides enterprises with the insights they need to comply with evolving data 
regulations. With a reputation for reliability at scale and a deployment model to fit any need, Veritas 
Enterprise Data Services Platform supports more than 800 different data sources, over 100 
different operating systems, more than 1,400 storage targets, and more than 60 different cloud 
platforms. Learn more at www.veritas.com. Follow us on Twitter at @veritastechllc.
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Veritas NetBackup 5250/5350 

Appliance or NetBackup Flex 

Appliance Purchase ‒ Qualifying 

Orders

• To qualify, orders to refresh a 5230 Appliance must be received by Veritas before 
December 31, 2021; orders to refresh 5330 and 5240 Appliances must be received 
before April 1,  2022.

• Each qualifying order must include a minimum 3-year Essential support contract, where 
available, for each appliance. If Essential support is not available for appliances in your 
area, purchase of Standard support is required.

Migration Services • Migration services will be delivered subject to the applicable Veritas service description 
and terms and conditions.

• Source 5230, 5240, or 5330 have active maintenance at the time of the  
migration service

• Complimentary migration service does not include advanced migration services  
like catalog splits and mergers.

• Migration promotion only valid for SKU 31012

Disposal Services • Disposal service is only available on a one-to-one basis for each new NetBackup 
5250/5350 Appliance or NetBackup Flex Appliance purchased.

• Disposal service terms and conditions are between the customer and the third-party 
vendor. Veritas is not responsible for delivery of the disposal service or any issues arising 
from the disposal service.

Legal Terms • This promotion cannot be used on previous purchases.

• Any item received under this incentive may not be redeemed or returned for cash, 
substituted, transferred or exchanged. Consistent with Veritas policy, no returns on 
Veritas products will be provided, including products under the promotion.

• Customers can use these incentives for additional qualifying orders as many times 
as they choose. Each qualifying order may not be used or combined with additional 
promotional offers for that same order.

• Standard pricing and purchasing terms apply.

• Other terms and conditions or restrictions may apply to this promotion. Veritas reserves 
the right to change or cancel these incentives at any time. Please contact your Veritas 
Account Manager or Veritas Sales with any further questions.

Promotional Offer Terms and Conditions

To learn more, contact your Veritas Sales Representative.
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