SUBCONTRACTORS FOR VERITAS SERVICES
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SERVICE

SUBCONTRACTOR NAME AND

ADDRESS

REGION SERVED

(customers may select a
data center out of region)

PRIMARY LOCATION OF PROCESSING
(town and country)

SECONDARY LOCATION OF

PROCESSING

(town and country)

VERITAS

TYPE OF PROCESSING

Cyxtera Technologies BAC APJ (Asia Pacific, El Segundo, CA, US Carrolton TX, US Hosting
Colonnade Office Towers Japan), AMS
2333 Ponce De Leon Blvd, Suite |(Americas), EMEA
900 (Europe, Middle East
Coral Gables, FL 33134 US and Africa)
CyrusOne Global Headquarters |APJ, AMS, EMEA El Segundo, CA, US Carrolton TX, US Hosting
2101 Cedar Springs
AdvisorMail Road, Suite 900
Dallas, Texas 75201 US
Netenrich Inc Americas Hyderabad, India N/A Provisioning and Implementation and Data Management Services
2590 N 1st St Suite 300, San Bhimavaram, India
Jose, CA95110
Microsoft Azure, Microsoft APJ Sydney, Australia Melbourne, Australia Hosting
Corporation, 1 Microsoft Way,
Redmond, WA 98052,
us
Microsoft Azure, Microsoft AMS California, US lowa, US Hosting
Corporation, 1 Microsoft Way,
Redmond, WA 98052, US
EV.Cloud Microsoft Azure, Microsoft EMEA Amsterdam, Netherlands Dublin, Ireland Hosting
Corporation, 1 Microsoft Way,
Redmond, WA 98052,
us
Netenrich Inc APJ, Americas, EMEA  [Hyderabad, India N/A Provisioning and Implementation and Data Management Services
2590 N 1st St Suite 300, San Bhimavaram, India
Jose, CA95110
Amazon Web Services Inc, 410, [APJ and AMS (Some Virginia, US Virginia, US Hosting
Terry Avenue North, Seattle, WA [EMEA customers may
98109-5210, also have their data
us located here if the
service commenced
prior to the opening of
the Frankfurt
InfoMap location)
Amazon Web Services EMEA Frankfurt, Germany Frankfurt, Germany Hosting
Inc, 410, Terry Avenue
North, Seattle, WA 98109-5210,
us




Netenrich Inc
2590 N 1st St Suite 300, San
Jose, CA95110

APJ, Americas, EMEA

Hyderabad, India
Bhimavaram, India

N/A

Provisioning and Implementation Services

Saa$ Back-up

Equinix Inc,
One Lagoon Drive, Redwood
City, CA 94065 US

APJ

Sydney, Australia

As primary (4 copies are held)

Hosting

Equinix Inc,
One Lagoon Drive, Redwood
City, CA 94065

AMS

Washington DC, US

As primary (4 copies are held)

Hosting

GlobalConnect A/S Hoerskaetten
3
DK-2630 Taastrup Denmark

EMEA

Copenhagen, Denmark

As primary (4 copies are held)

Hosting

KeepIT

Per Henrik Lings Allé 4,

4.sal

DK-2100 Kgbenhavn @ Denmark

EMEA, AMS, APJ

Copenhagen, Denmark

N/A

Support Escalations

Netenrich Inc
2590 N 1st St Suite 300, San
Jose, CA 95110

APJ, Americas, EMEA

Hyderabad, India
Bhimavaram, India

N/A

Provisioning and Implementation Services

Managed Back Up

Strategic Business Systems (SBS)
5180 Parkstone Drive,

Suite 110

Chantilly, VA 20151 US

EMEA, APJ, AMS

Operatives issuing commands are located in Panama City,
Florida, Dallas, Texas and Washington DC, Virginia, US

N/A

Execution of commands which process customer’s data in accordance
with the agreement with Veritas

Managed Enterprise Vault

Bluesource

122 Tooley Street London
SE12TU

UK

EMEA, APJ, AMS

Sydney Australia, Reading UK, London UK, Dallas US

N/A

Execution of commands which process customer’s data in accordance
with the agreement with Veritas

Velocity

Amazon Web Services Inc, 410,
Terry Avenue North, Seattle, WA
98109-5210,

us

APJ, AMS, EMEA

Oregon, US

N/A

Hosting

Netenrich Inc
2590 N 1st St Suite 300, San
Jose, CA95110

APJ, Americas, EMEA

Hyderabad, India
Bhimavaram, India

N/A

Provisioning and Implementation Services

Carbonite

Netenrich Inc
2590 N 1st St Suite 300, San
Jose, CA 95110

APJ, Americas, EMEA

Hyderabad, India
Bhimavaram, India

N/A

Provisioning Services




Information Studio

Netenrich Inc
2590 N 1st St Suite 300, San
Jose, CA95110

APJ, Americas, EMEA

Hyderabad, India
Bhimavaram, India

N/A

Implementation Services

Maintenance/Support

Veritas Group Companies

Veritas (Australia) Pty Ltd.
Sydney, Australia

207 Kent Street

Level 11 Sydney NSW 2000

Veritas Technologies (UK)
Limited Reading, UK

350 Brook Drive Green Park
Reading Berkshire RG2 6UH

Veritas Technologies LLC
Roseville, USA

2815 Cleveland Avenue
Roseville, MN 55113

Heathrow, USA
1001 International Park Lane,
Heathrow, FL 32746

Veritas Software Technologies
India Private Ltd.

Pune, India

EON Wing 4, Cluster A, EON Free
Zone, Kharadi, Pune,
Maharashtra 411014

Veritas Technologies (Beijing)
Co. Ltd

Beijing, China

Bldg 1 Tsinghua Science Park
No 1 Zhongguancun East Road,
Suite 601-Building B-Innovation
Plaza Beijing 100084 Beijing

Veritas (Korea) Ltd. Seoul, South
Korea

28F Gangnam Finance Centre
737 YeokSam 1 Dong
Gangnam-Gu 135984 Seoul

Veritas Technologies (Japan) LLC
Tokyo, Japan

APJ, AMS, EMEA,

Site

Product

Tokyo, Japan

BE Backline

EV FL/ADV

EV Backline

1A

NBU FL/ADV

NBU Backline

Beijing, China

BE Backline

EV

IA FL/Adv/BL

NBU FL/ADV/BL

Sydney, Australia

EV Backline

IA Backline

NBU Backline

Seoul, Korea

1A

NBU

Pune, India

BE Backline

eDP FL/ADV

eDP FL/ADV

EV FL/Adv

EV Backline

1A Win/Unix

IA Backline

NBU FL/ADV/APPL

NBU Backline

Greenpark, England

BE Backline

eDP FL/ADV

eDP Backline

EV Advance

EV Backline

EV French

EV Italian

EV Spanish

IA Unix

IA Backline

IA German

1A Spanish

NBU ADV/APPL

NBU Backline

NBU French

NBU German

NBU Italian

NBU Spanish

Madrid, Spain

BE Backline

IA Spanish

NBU Spanish

Milan, Italy

EV Backline

Rome, Italy

IA Backline

N/A

Maintenance/Support Services

BE = Backup Exec

EV = Enterprise Vault

IA = Information Availability NBU = Net Backup
FL = Frontline Support BL = Backline Support
ADV = Advanced Support

IA = Information Availability eDP = eDiscovery




1-11-44 Akasaka, Minato-ku,
Akasaka, Intercity 4th Floor
Tokyo, Tokyo 107-0052

Veritas (France) SAS Paris,
France

Tour Egho ; 2 Avenue Gambetta,
92400 Courbevoie, France

Veritas (Deutschland) GmbH
Munich, Germany

2 -5 Wappenhalle Konrad-Zuse-
Platz, D — 81829 Miinchen

Veritas Technologies (Spain),
S.L.

Parque Empresarial La Finca —
Somosaguas, Paseo del Club Dep
Edificio 13, pta. 1, oficina D1,
Pozuelo de Alarcén 28223,
Madrid, Spain

Veritas (Italy) S.r.l. Galleria
Vittorio Emanuele, 4th Floor Via
Mengoni 4, 20122

Milan, Italy

EV French

Paris, France EV Backline

NBU French

EV German

Munich, Germany IA Backline

NBU German

BE Backline

EPS

eDP FL/ADV

eDP Backline

EV FL/ADV

EV Backline

Heathrow, USA EV Portuguese

1A Win/Unix

IA Backline

NBU FL/ADV/APPL

NBU Backline

NBU Portuguese

NBU Spanish

EPS

EV FL/ADV

Roseville, USA 1A Win/Unix

IA Backline

NBU FL/ADV/APPL

NBU Backline

Back-Up Exec Support Concentrix Corporation APJ, EMEA, US Concentrix Chennai - Concentrix Technologies (India) Pvt Ltd N/A Maintenance/Support Services
44201 Nobel Dr. Chennai, India
Fremont, CA 94538 Concentrix Bangalore - Concentrix Technologies (India) Pvt Ltd.,
(Services also provided by the Bangalore India
Concentrix entities in the Fremont, CA, US
Primary
Location Column)
Back-Up Exec Support Sutherland Global Services Inc. |APJ, EMEA, US Sofia, Bulgaria N/A Maintenance/Support Services

3031 Tisch Way, San Jose, CA
95128

Dalian, China




