VERITAS

PRODUCT USE RIGHTS DOCUMENT FOR INFOSCALE OPERATIONS MANAGER

This Product Use Rights Document (“Document”) contains additional terms and conditions (the “Product Use Rights”)
for the Licensed Software licensed under the Veritas Software License Agreement (“License Agreement”) between
You as the individual, the company, or the legal entity that will be utilizing the Licensed Software (referenced below
as “You” or “Your”) and Veritas Technologies LLC. Capitalized terms used in this Document but not defined herein
will have the meaning given in the License Agreement. To the extent there is a conflict between the terms and
conditions of the License Agreement and this Document, the terms and conditions of this Document will take
precedence.

BY DOWNLOADING, INSTALLING OR USING THE LICENSED SOFTWARE, YOU AGREE TO COMPLY WITH
THE PRODUCT USE RIGHTS IN THIS DOCUMENT, IN ADDITION TO THE TERMS AND CONDITIONS OF THE
LICENSE AGREEMENT. IF YOU DO NOT AGREE TO THE PRODUCT USE RIGHTS APPLICABLE TO THE
LICENSED SOFTWARE, DO NOT DOWNLOAD, INSTALL OR USE THE LICENSED SOFTWARE.

For purposes of this Document, the Licensed Software is: InfoScale Operations Manager

1. ADDITIONAL DEFINITIONS:

“Server” means an individual computer, acting as a service or resource provider to client computers by sharing the
resources within the network infrastructure. A Server can run server software for other computers or devices.

“Managed Server” means a Server that is managed, monitored and/or protected by the Licensed Software but that
may not actually be running the Licensed Software itself.

2. USAGE RIGHTS. You may use the Licensed Software on an unlimited number of Managed Servers in support
of authorized licenses of the Veritas Products set forth below which are under current maintenance/support.

Veritas Products

Veritas Storage Foundation
Veritas Cluster Server

Veritas Dynamic Multi-Pathing
Veritas ApplicationHA

Veritas InfoScale Storage
Veritas InfoScale Availability
Veritas InfoScale Foundation
Veritas InfoScale Enterprise
Veritas InfoScale Access

In the event You have a current license to (i) Storage Foundation High Availability version 5.1 SP1 or later on Linux or
(ii) Storage Foundation High Availability version 5.1 SP2 or later on Windows, in addition to the rights granted to You
in the license agreement for such Storage Foundation High Availability product (“SFHA"), You may also install such
SFHA product on the same Servers as those on which the Licensed Software management servers are running solely
to set up (i) a two-node Veritas Cluster Server cluster in which the Licensed Software management server is installed
and (ii) a remote node for disaster recovery and protect the Licensed Software from local failures and disasters. No
other use, except as indicated in the licensed agreement for such SFHA product, may be made.

3. STORAGE INSIGHT SOFTWARE DEVELOPMENT KIT (the “SDK").

3.1 DEVELOPMENT LICENSE. Your license of the Licensed Software may include a license for the Storage
Insight Software Development Kit (“SDK”). Subject to Your compliance with the terms and conditions of this Section,
Veritas grants to You a non-exclusive, non-transferable license to use the SDK on an unlimited number of Managed
Servers solely to (i) enhance the array support for VOM to enable new arrays not supported natively by such products
to be discovered by VOM and (ii) to develop add ons (each being an “Add On”) through the exercise of the rights
granted under clause (i) of this Section. Your license of the SDK may only be used in support of VOM and only in
support of the software products as described in Section 2. You shall have no right to modify or alter the SDK or to
develop Add Ons for any other product.
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3.2 NO REDISTRIBUTABLE CODE. The SDK itself shall only be distributed by You within your own internal
organization and shall be used by You for your internal use and may be not be distributed by You, in whole or in part,
in any manner whatsoever to any third party. For Veritas-authorized distributors or resellers of VOM or Veritas-
authorized consulting services providers, You have the right to distribute any resulting Add Ons to licensees of VOM
solely for the purposes of supporting the software products as described in Section 2. Otherwise, any resulting Add
Ons shall only be distributed by You within your own internal organization and shall be used by You for your internal
use and may be not be distributed by You, in whole or in part, in any manner whatsoever to any third party.

3.3. OPEN SOURCE CODE. Your license rights to the SDK are conditioned upon your not creating derivative
works of the SDK in any manner that would cause the SDK in whole or in part to become Open Source Code. “Open
Source Code” means a software program that is licensed under terms that require disclosure to parties other than the
licensor of the source materials of the software program or modifications thereof, or any source materials of any other
software program with which the Open Source Code software program is intended to operate, or that create obligations
to distribute any portions of any software program with which the Open Source Code software program is used. Open
Source Code includes, without limitation, any software licensed under the GNU General Public License.

3.4. OWNERSHIP/TITLE. As further described in Section 4 of this License Agreement, the SDK and any Add Ons are
the proprietary property of Veritas or its licensors and is protected by copyright law. Veritas and its licensors retain any
and all rights, title and interest in and to the Licensed Software, including in all copies, improvements, enhancements,
modifications and derivative works of the Licensed Software and any Add Ons thereto. Your rights to use the SDK and
Add Ons shall be limited to those expressly granted in this License Agreement. All rights not expressly granted to You
are retained by Veritas and/or its licensors.

3.5. NO WARRANTY. THE SDK IS PROVIDED “AS IS,” EXCLUSIVE OF ANY WARRANTY, INCLUDING,
WITHOUT LIMITATION, ANY IMPLIED WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE, NONINFRINGEMENT, OR ANY OTHER WARRANTY, WHETHER EXPRESSED OR IMPLIED. THE
SDK IS PROVIDED GRATUITOUSLY AND, ACCORDINGLY, VERITAS SHALL NOT BE LIABLE UNDER ANY
THEORY FOR ANY DAMAGES SUFFERED BY YOU OR ANY USER OF THE LICENSED SOFTWARE. VERITAS
WILL NOT PROVIDE DEVELOPER, ENGINEERING OR ANY TECHNICAL SUPPORT FOR THE SDK AND WILL
NOT ISSUE UPDATES, UPGRADES, OR ENHANCEMENTS TO THE LICENSED SOFTWARE.

3.6. DISCLAIMER OF DAMAGES. SOME STATES AND COUNTRIES, INCLUDING MEMBER COUNTRIES OF
THE EUROPEAN ECONOMIC AREA, DO NOT ALLOW THE LIMITATION OR EXCLUSION OF LIABILITY FOR
INCIDENTAL OR CONSEQUENTIAL DAMAGES SO THE BELOW LIMITATION OR EXCLUSION MAY NOT APPLY
TO YOU.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW AND REGARDLESS OF WHETHER ANY
REMEDY SET FORTH HEREIN FAILS OF ITS ESSENTIAL PURPOSE, IN NO EVENT WILL VERITAS BE LIABLE
TO YOU FOR ANY DIRECT, SPECIAL, CONSEQUENTIAL, INDIRECT OR SIMILAR DAMAGES, INCLUDING ANY
LOST PROFITS OR LOST DATA ARISING OUT OF THE USE OR INABILITY TO USE THE SDK EVEN IF VERITAS
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

3.7. DEVELOPMENT DISCLAIMER. THE LICENSED SOFTWARE ALLOWS YOU TO PREPARE ADD ONS
WHICH OPERATE IN CONJUNCTION WITH THE SDK AND/OR VOM. VERITAS SHALL NOT BE RESPONSIBLE
FOR YOUR ADD ONS OR ANY DEVELOPMENT AND PROGRAMMING ACTIVITIES UNDERTAKEN BY YOU.
UNLESS YOU USE THE APPROPRIATE DEGREE OF SKILL AND CARE IN YOUR DEVELOPMENT AND
PROGRAMMING ACTIVITIES, YOUR ADD ONS MAY CAUSE ERRORS OR PROBLEMS IN THE USE OR
OPERATION OF VERITAS PRODUCTS. YOU MAY USE THE LICENSED SOFTWARE TO DEVELOP AND USE
ADD ONS AT YOUR SOLE RISK AND VERITAS SHALL HAVE NO LIABILITY FOR ANY FAILURE OF THE
LICENSED SOFTWARE AND/OR OTHER VERITAS SOFTWARE BASED ON YOUR FAILURE TO PROPERLY
DEVELOP, PROGRAM, INSTALL, CONFIGURE AND MONITOR YOUR PLUG-IN PACKAGE FILE SOLUTION .

3.8. NO MAINTENANCE/SUPPORT. Veritas does not, and has no obligation under this License Agreement to,
provide maintenance/support for the SDK.

4.0. JAVA NOTICE. The Licensed Software includes portions of the Java SE Platform licensed by Oracle
Corporation. In compliance with the license the following notice must be provided:

Use of the Commercial Features for any commercial or production purpose requires a separate license from
Oracle. “Commercial Features” means those features identified Table 1-1 (Commercial Features In Java SE
Product Editions) of the Java SE documentation accessible at
http://www.oracle.com/technetwork/javal/javase/documentation/index.html
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5.0. Data Collection; Data Protection Regulations. In connection with Your use of the Licensed Software,
Veritas may collect, retain, disclose and use certain information (“Collected Data”). Collected Data may include, but is
not limited to, personal information about You, Your devices or systems or Your software usage. Veritas uses such
Collected Data to enable, optimize and provide the Licensed Software or maintenance/support to You (and may engage
third parties to do so as well) and to improve Veritas’ products and services in general, including by reviewing aggregate
data for statistical analyses. By installing and/or using the Licensed Software, You agree to allow Veritas to collect
Collected Data as described in this section. Please refer to Veritas’ product privacy notices at
https://www.veritas.com/privacy in order to fully understand what information Veritas collects, retains, discloses, and
uses from You or Your devices. Please note that the use of the Licensed Software may be subject to data protection
laws or regulations in certain jurisdictions. You are responsible for ensuring that Your use of the Licensed Software is
in accordance with such laws or regulations.
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