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Veritas InfoScale” Availability
Enabling application availability.

MAINTAIN IT SERVICE CONTINUITY ACROSS THE ENTERPRISE

The global penetration of technology has created consumers that expect round-the-clock product and service availability. Whether
it's for internal employees requiring business services to always be on or for end customers that heavily influence how successful
a business is, the IT organization is under constant pressure to deliver highest levels of availability for its most critical IT services,

wherever they reside.

Veritas InfoScale™ Availability protects an organization’s most important IT services against unwanted downtime through resilient
high availability and disaster recovery for critical business services. Organizations run enterprise applications and databases, custom
applications, and complex multitier IT services across multivendor operating systems, storage infrastructures, and physical and virtual
technologies. InfoScale Availability gives IT organizations a single solution for maintaining IT business continuity across these complex

and diverse environments.
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= Out-of-box support for leading enterprise applications, Figure 1. InfoScale Availability enables application availability.
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SIMPLIFIED ORCHESTRATION FOR COMPLEX, MULTITIER IT SERVICES

IT services are no longer standalone applications running on single servers. Multitier business services make up most of an IT
organization's critical services, with different components of the business service running on different tiers of infrastructure with

their own unique availability needs. A failure at any tier can bring down the entire business service and managing the recovery is

time consuming and complex. Virtual Business Services in InfoScale Availability is aware of the complete business service and takes
action in the event of a failure to restore the entire service. When an individual component fails, Virtual Business Service automatically
orchestrates the connection to other computing resources, on-site or even across sites. This means faster recovery and minimal

downtime-with no manual intervention.



ABOUT VERITAS TECHNOLOGIES LLC

Veritas Technologies empowers businesses of all sizes to discover the truth in information—their most important digital asset. Using the
Veritas platform, customers can accelerate their digital transformation and solve pressing IT and business challenges including multi-
cloud data management, data protection, storage optimization, compliance readiness and workload portability—with no cloud vendor
lock-in. Eighty-six percent of Fortune 500 companies rely on Veritas today to reveal data insights that drive competitive advantage. Learn

more at www.veritas.com or follow us on Twitter at @veritastechllc.
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