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Veritas Services and Operations Readiness Tools

Terms of Service

VERITAS TECHNOLOGIES LLC AND/OR ITS AFFILIATES (“VERITAS”) IS WILLING TO PROVIDE THE SERVICES
(DEFINED BELOW) OFFERED ON THIS WEBSITE TO YOU AS THE INDIVIDUAL, THE COMPANY, OR THE LEGAL
ENTITY THAT WILL BE UTILIZING SERVICES (REFERENCED BELOW AS “YOU” OR “YOUR”) ONLY ON THE
CONDITION THAT YOU ACCEPT THIS TERMS OF SERVICE (“TERMS OF SERVICE”). READ THIS TERMS OF SERVICE
CAREFULLY BEFORE USING THIS WEBSITE OR THE SERVICES. THIS IS A LEGAL AND ENFORCEABLE CONTRACT
BETWEEN YOU AND VERITAS. BY ACCESSING THIS WEBSITE AND USING THE SERVICES, CLICKING THE
“ACCEPT” BUTTON, PRESSING THE “RETURN” KEY, OR OTHERWISE INDICATING ASSENT ELECTRONICALLY, YOU
AGREE TO THE TERMS AND CONDITIONS OF THIS TERMS OF SERVICE. IF YOU DO NOT AGREE TO THESE TERMS
OF SERVICE, CLICK THE “DECLINE” BUTTON, OR EXIT THE APPLICATION AND MAKE NO FURTHER USE OF THIS
WEBSITE OR THE SERVICES. THIS TERMS OF SERVICE MAY BE MODIFIED BY VERITAS AT ANY TIME.

1.

License Grant. Subject to and conditioned upon Your compliance with this Terms of Service, Veritas grants You a non-
exclusive, non-transferable, nonsublicensable, limited right and license to (i) access the service offered to You on this website
to obtain product deployment and performance enhancement services, including without limitation, configuration, risk
assessment, availability, utilization and best practices services (the “Service”) for Veritas products for which You have a
license for internal business purposes, (ii) use the Services on behalf of a Veritas customer (“Customer”) for Veritas products
for which the Customer has a license, for the Customer’s internal business purposes only, provided that you do not
misrepresent Veritas’s ownership of the Services; (ii) use the data collector provided to You by Veritas as part of the Service
(the “Data Collector”) to collect data related to the Veritas product(s) for which You or the Customer (as applicable) have a
license and Your or the Customer’s (as applicable), computer system environment (“Environment”) solely to enable Your
use of the Services; and (iii) download the Veritas product-related component(s) available on the website which include but
are not limited to, agents, add-ons, software patches, etc., (“Related Components™) and use such Related Components in
accordance with the license agreement governing the underlying base Veritas product for which the Related Component is
intended for use.

License Restrictions. You may not (and You may not permit anyone else to) copy, modify, create a derivative work of,
reverse engineer, decompile or otherwise attempt to extract the source code of the Data Collector or Related Components or
any part thereof, unless this is expressly permitted or required by law. Any data collected using the Data Collector (i) may
only be used to enable Your use of the Service as permitted in Section 1 above, and (ii) may not be published.

Data Collection; Data Protection Regulations. In connection with Your use of the Service, Veritas may collect, retain,
disclose and use certain information (“Collected Data”). Collected Data may include, but is not limited to, personally
identifiable information about You, Your devices or systems or Your software usage. Veritas use(s) such Collected Data to
enable, optimize and provide the Service or maintenance/support to You (and may engage third parties to do so as well) and
to improve Veritas’s products and services in general, including by reviewing aggregate data for statistical analyses. By
installing and/or using the Service, You agree to allow Veritas to collect Collected Data as described in this section. Please
refer to Veritas’s product privacy notices at www.veritas.com/privacy (or at any other link provided by Veritas) in order to
fully understand what information Veritas collects, retains, discloses, and uses from You or Your devices. Please note that
the use of the Service may be subject to data protection laws or regulations in certain jurisdictions. You are responsible for
ensuring that Your use of the Service is in accordance with such laws or regulations.

Fees. The Service is currently provided without charge to You. Veritas may change its fees and payment policies for the
Service from time to time by updating this Terms of Service.

Ownership/Title. Veritas and its licensors retain any and all rights, title and interest in and to the Data Collector, Related
Components and Service, including in all copies, improvements, enhancements, modifications and derivative works thereof.
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5. WARRANTY DISCLAIMER. VERITAS DISCLAIMS ALL WARRANTIES, WHETHER EXPRESS OR IMPLIED,
INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, AND NONINFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS. VERITAS
MAKES NO WARRANTIES OR REPRESENTATIONS THAT THE DATA COLLECTOR, RELATED COMPONENTS
OR SERVICE WILL MEET YOUR REQUIREMENTS OR THAT OPERATION OR USE OF THE DATA COLLECTOR,
RELATED COMPONENTS OR SERVICE WILL BE UNINTERRUPTED OR ERROR-FREE OR THAT ACCESS TO
THE SERVICE WILL BE AVAILABLE AT ALL TIMES. YOU MAY HAVE OTHER WARRANTY RIGHTS, WHICH
MAY VARY FROM STATE TO STATE AND COUNTRY TO COUNTRY.

BASED ON DATA COLLECTOR OR OTHER FEATURES OR OPERATION OF THE SERVICE, THE SERVICE MAY
SEND TO YOU ALERTS OR NOTICES (“PROACTIVE NOTIFICATION”) CONNECTED WITH OTHER SOFTWARE
THAT YOU HAVE LICENSED FROM VERITAS OR YOUR ENVIRONMENT. IN ADDITION TO ANY OTHER
DISCLAIMERS INCLUDED IN THIS SECTION, VERITAS DISLCLAIMS ALL WARRANTIES OF ACCURACY
AND/OR COMPLETENESS IN CONNECTION WITH THE PROACTIVE NOTIFICATION OR ANY SIMILAR
FEATURE OF THE SERVICE, INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES THAT PROACTIVE
NOTIFICATION WILL INFORM YOU OF ALL APPROPRIATE INFORMATION AND DATA CONNECTED WITH
LICENSED VERITAS PROGRAMS OR YOUR ENVIRONMENT.

Veritas is committed to providing the best possible data protection experience for Storage Foundation/Veritas InfoScale and
NetBackup (the “Products™) customers on the widest variety of platforms, operating systems, databases, applications, and
hardware. Veritas is continuously reviewing the Products’ support of these items to ensure the proper balance of supporting
their General Availability release, the very latest versions of new software, hardware and introducing new features and
functionality and maintaining support for existing and older versions of these products and the Products’ functionality. While
Veritas is continually adding support for new features, platforms, operating systems, and applications, it may be also
necessary to improve, replace, or remove support in the Products for lesser used, older features, functionality, software, OS,
databases, applications, integration with other products, and hardware that are no longer supported or nearing their end of
support life from the manufacturer from Storage Foundation/Veritas InfoScale and NetBackup Compatibility Lists.

To better help its customers to plan for these upcoming changes to the support status of these items in the Products, Veritas
will provide advanced notification as soon as possible as listed below. Veritas intends to list the older product functionality,
features, hardware, OS, and 3rd party software products that will no longer be supported in the next release of the Products. If
possible, these items are listed at least six months before that release.

The information below lists certain features, functionality, 3rd-party and Veritas products, applications, databases, and
OS/Platforms for which Veritas intends to replace with newer and improved functionality, or in some cases, discontinue
without replacement. The last release of the Products to proliferate support of the item is provided. Technotes in the Notes
column contain additional details about available replacement options. Where a major or minor release version is specified,
the version is supported through the last Maintenance Update (patch) of that release. Where "All' is specified, it is supported
for all versions or variations of the family of the relevant or supported platforms.

Check this site frequently for updated information for the Products. If an item listed below will cause significant business
impacts, contact your Veritas Sales Account Team. Please note that the official Storage Foundation/Veritas
InfoScale/NetBackup Support Lifecycle for the existing version of the Products won't be affected or altered in any way. For
the  official  Veritas  Support  Lifecycle  Policy of all  versions of the Products, see
http://www.symantec.com/support/support_fundamentals.jsp (or at any other link proivded by Veritas).
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6. LIMITATION OF LIABILITY. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW AND
REGARDLESS OF WHETHER ANY REMEDY SET FORTH HEREIN FAILS OF ITS ESSENTIAL PURPOSE, IN NO
EVENT WILL VERITAS OR ITS LICENSORS, RESELLERS, SUPPLIERS OR AGENTS BE LIABLE TO YOU FOR (i)
ANY COSTS OF PROCUREMENT OF SUBSTITUTE OR REPLACEMENT GOODS AND SERVICES, LOSS OF
PROFITS, LOSS OF USE, LOSS OF OR CORRUPTION TO DATA, BUSINESS INTERRUPTION, LOSS OF
PRODUCTION, LOSS OF REVENUES, LOSS OF CONTRACTS, LOSS OF GOODWILL, OR ANTICIPATED
SAVINGS OR WASTED MANAGEMENT AND STAFF TIME; OR (ii) ANY SPECIAL, CONSEQUENTIAL,
INCIDENTAL OR INDIRECT DAMAGES WHETHER ARISING DIRECTLY OR INDIRECTLY OUT OF THIS TERMS
OF SERVICE, EVEN IF VERITAS OR ITS LICENSORS, RESELLERS, SUPPLIERS OR AGENTS HAS BEEN
ADVISED SUCH DAMAGES MIGHT OCCUR. IN NO CASE SHALL VERITAS’S LIABILITY EXCEED THE FEES
YOU PAID FOR THE SERVICE GIVING RISE TO THE CLAIM. NOTHING IN THIS TERMS OF SERVICE SHALL
EXCLUDE OR LIMIT VERITAS’S LIABILITY FOR ANY LIABILITY WHICH BY LAW CANNOT BE EXCLUDED
OR LIMITED.

7. Termination. This Terms of Service shall terminate upon Your breach of any term contained herein. Veritas may
discontinue the Services at any time at its sole discretion. Upon such termination or discontinuation, You shall immediately
stop using the Service and Data Collector and destroy all copies of the Data Collector.

8. Export Regulation. You acknowledge that the Services, the Data Collector, Related Components and related technical data
and services (collectively "Controlled Technology") are subject to the import and export laws of the United States,
specifically the U.S. Export Administration Regulations (EAR), and the laws of any country where Controlled Technology is
imported or re-exported. You agree to comply with all relevant laws and to not export any Controlled Technology in
contravention to U.S. law nor to any prohibited country, entity, or person for which an export license or other governmental
approval is required. All Veritas products, including the Controlled Technology are prohibited for export or re-export to
Cuba, North Korea, Iran, Syria and Sudan and to any country subject to relevant trade sanctions. You hereby agree that You
will not export or sell any Controlled Technology for use in connection with chemical, biological, or nuclear weapons, or
missiles, drones or space launch vehicles capable of delivering such weapons.

9. Survival. The following provisions of this Terms of Service survive termination of this Terms of Service: License
Restrictions and any other restrictions on use of intellectual property, Ownership/Title, Warranty Disclaimers, Limitation of
Liability, Export Regulation, Survival, and General.

10. General.

a. Compliance with Applicable Law. You are solely responsible for Your compliance with, and You agree to comply
with, all applicable laws, rules, and regulations in connection with Your use of the Service, Related Components
and/or Data Collector.

b. Governing Law. If You are located in North America or Latin America, this Terms of Service will be governed by
the laws of the State of California, United States of America. Otherwise, this Terms of Service will be governed by
the laws of England. Such governing laws are exclusive of any provisions of the United Nations Convention on
Contracts for Sale of Goods, including any amendments thereto, and without regard to principles of conflicts of law.
If any provision of this Terms of Service is found partly or wholly illegal or unenforceable, such provision shall be
enforced to the maximum extent permissible, and remaining provisions of this Terms of Service shall remain in full
force and effect. A waiver of any breach or default under this Terms of Service shall not constitute a waiver of any
other subsequent breach or default.

c. Future Releases. The Service may contain forward-looking information about Veritas products. Any forward-
looking indication of plans for products is preliminary and all future release dates are tentative and are subject to
change. Any future release of the product or planned modifications to product capability, functionality or feature are
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subject to ongoing evaluation by Veritas, and may or may not be implemented and should not be considered firm
commitments by Veritas, and should not be relied upon in making purchasing decisions.

d. Third Party Programs. The Service, Related Components or Data Collector may contain third party software
programs (“Third Party Programs”) that are available under open source or free software licenses. This Terms of
Service does not alter any rights or obligations You may have under those open source or free software licenses.
Notwithstanding anything to the contrary contained in such licenses, the disclaimer of warranties and the limitation
of liability provisions in this Terms of Service shall apply to such Third Party Programs. The list of Third Party
Programs and applicable licenses are included in the Third Party Legal Notice Appendix included on the Service
website.

e. Entire Agreement. This Terms of Service is the complete and exclusive agreement between You and Veritas
relating to the Services and Data Collector and supersede any previous or contemporaneous oral or written
communications, proposals, and representations with respect to its subject matter. This Terms of Service prevails
over any conflicting or additional terms of any purchase order, ordering document, acknowledgement or
confirmation or other document issued by You, even if signed and returned. This Terms of Service may be modified
by Veritas at any time.
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