
Storage Foundation and High Availability (SFHA) plug-in for Oracle Enterprise 
Manager  
Installation Guide for 10g Release 2 and above 
 
This document provides a brief description about the Storage Foundation and Cluster Server Plug-
ins for Oracle Enterprise Manager, details on the versions the plug-in supports, prerequisites for 
installing the plug-in, and step-by-step instructions on how to download, install, verify, and validate 
the plug-in. 
 

Description
The SFHA plug-ins extends Oracle Enterprise Manager Grid Control to add support for managing 
Symantec’s Storage stack and RAC extensions.  By deploying the plug-in in your Grid Control 
environment, you gain the following management features:

 Monitor Symantec VERITAS Cluster Server 
 Raise alerts and violations based on resource state   
 Maps database objects on Symantec  Storage stack                                                                                                            

 
Symantec is making the following software tool available to You on a complimentary 
basis to add functionality to your Storage Foundation High Availability product license. 
Please note that Symantec is able to perform only limited quality assurance tests on this 
type of complimentary tool. For this reason, Symantec provides the software tool on an 
“AS IS” basis. Symantec does not provide any maintenance nor support on 
complimentary software tools. The software tool is subject to the terms and conditions 
detailed in the EULA on the download page. 
 

Supported Product Versions 
This SFHA plug-in supports the following versions of products: 

1. Enterprise Manager Grid Control 10g Release 2 or higher Management Service 
2. Symantec Storage Foundation for Oracle RAC 4.1 and 5.x  on UNIX platform 
3. Symantec Storage Foundation for Oracle  4.1 and 5.0 
4. Symantec Storage Foundation 4.1 and 5.0 

 
Prerequisites
The following prerequisites must be installed before you can deploy the plug-in: 

1. Oracle Enterprise Manager Grid Control 10g Release 2 or higher system and Agent.  
2. The Symantec Plug-in can only be deployed on UNIX Agents 
3. Access must be granted to run plug in as oracle user 

 
Deploying the Plug-in 

1. After you ensure that the prerequisites are met, follow these steps to deploy the plug-in: 
2. Download the Symantec Tar file Plug-in archive to your desktop or computer on which the 

browser is launched. You can download the tar file  from 
http://www.symantec.com/business/products/agents_options.jsp?pcid=2245&pvid=208_1 
(tyler to fill in the details) 

3. Untar this file and you will have two Plug-in archives one for Symantec cluster services 
called Veritas Cluster server plugin and another for Symantec Storage called DB_storage. 

4. Log in to Enterprise Manager Grid Control as a Super Administrator. 
5. Click the Setup link in the upper right corner of the Grid Control Home page, then click the 

Management Plug-ins link on the left side of the Setup page. 
6. Click Import. 
7. Click Browse and select the plug-in archive  



8. Click List Archive, which lists the plug-ins from the selected archive. 
9. select cluster services plugin if you have Symantec vcs or RAC 
10. Select DB_storage if you want to map database objects on Symantec Storage stack. 
11. Select the plug-in and click OK. 
12. Verify that you have set preferred credentials on all Agents where you want to deploy the 

plug-in. 
13. In the Management Plug-ins page, click the icon in the Deploy column for the Symantec 

Foundation plug-in. The Deploy Management Plug-in wizard appears. 
14. Click Add Agents, then select one or more Agents to which you want to deploy the plug-in. 

The wizard reappears and displays the Agent you selected. 
15. Click Next, then click Finish. 
16. If you see an error message stating that the preferred credential is not set up, go to the 

Preferences page and add the preferred credentials for the Agent target type. 



Adding Instances for Monitoring Veritas Cluster Server plugin
1. After successfully deploying the plug-in, follow these steps to add the plug-in target to Grid 

Control for central monitoring and management: 
2. From the Agent home page where the Veritas Cluster Server Plug-in was deployed, select 

the Veritas Cluster Server target type from the Add drop-down list, then click Go. The Add 
Veritas Cluster Server page appears. 

 
3. Provide the following information for the parameters: 

a. Name — Name for the plug-in 

4. Click Test Connection to make sure the parameters you entered are correct. 
5. If the connection test was successful, then click OK. 
6. The target home and the reports pages are shown below. 



 
 



 
 
Adding Instances for Monitoring Symantec Storage plugin 
(DB_STORAGE)  

1. From the Agent home page select the DB_STORAGE target type from the Add drop-down 
list, then click GO, The Add Symantec Storage page appears as below 

 
 



 
 
 
2. Add the information like the machine name, port, ORACLE_HOME, SID, USERNAME and 

password for SID and click OK 
3. This will lead to the Symantec Storage plug-in home page, as shown below 
 



        

 

 
4. If the status show up ( will take at least a minute to be up ) then click on reports page 
5. This is Reports overview page which describes the database information on Symantec 

Storage software as shown below 

 
 
6. The various database objects are mapped to Symantec storage stack and categorized as 

tablespace ,datafile,controlfile,redolog file and temp datafile reports. 
 



 Tablespace related report: 
On this page we map the tablespace name to Symantec based file system mount point, mount 
properties with volume usage in human readable form 
 

 
Datafile related report: 
This report maps datafile and its tablespace to Symantec volumes & file systems with detailed property info 
and the LUNs being used by the volume containing the datafile 
 

 
 



There will be similar reports for controlfile, redolog file and temp datafiles. 
Note: 
After you deploy and configure the plug-in to monitor one or more 
targets in the environment, you can customize the monitoring 
settings of the plug-in. This alters the collection intervals and 
threshold settings of the metrics to meet the particular needs of 
your environment. If you decide to disable one or more metric 
collections, this could impact the reports that the metric is a part of.  

 


